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D-SAD by PANTHERA®  (Digital Sleep Apnea Device) is an effective treatment for snoring 

and obstructive sleep apnea. When worn at night, the D-SAD positions the lower jaw in a 

forward position, relieving snoring and mild to moderate sleep apnea conditions. The D-SAD 

is custom-designed on a computer from optically scanned information, then 3D printed using 

the latest technology and materials.

   

Treat Sleep
Apnea and Snoring

The Panthera® D-SAD is
recommended for:

• Snoring

• Mild and moderate sleep apnea

• Severe sleep apnea if CPAP is refused

• Alternatively with CPAP 

• Practical when traveling

One of the 
smallest,
lightest and 
most durable
sleep apnea 
appliances
on the market!

QUESTIONS? VISIT dentalservices.net/panthera OR CONTACT US
DSG DAVIS 5830 Crossroads Commerce Pkwy, Wyoming MI 49519 (616) 261-9191
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Mission Statement
The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of upcoming and recent events, 
state & local issues related to dentistry, and as a forum for its officers, representatives, and members to discuss appropriate 
topics of interest to the membership.

Communication & Advertising Policy
The Bulletin will publish submitted articles from members and others that relate to the practice of dentistry, small busi-
ness, social, or political issues affecting dentists, or other subjects of interest to the membership. All published items are 
subject to space restrictions and the community standards of the WMDDS. The editors reserve the right to reject any article 
or advertisement deemed  inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than the 1st of the month preceding 
 publication date. The Bulletin has six publications: the winter issue, spring issue, summer issue, directory issue, fall issue, 
holiday issue. Direct submissions or  correspondences to:

Dr. Rachel Sinacola | PO Box 230124 | Grand Rapids, MI 49523
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX
The Bulletin wishes to thank our valued advertisers who support organized dentistry by 
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan 
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, Ionia, 
Montcalm and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at 
234-5605. Target your Market – advertise in the Bulletin!
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Contact Zac Ellerbroek
Mortgage Loan Originator

NMLS ID #138717
(616) 234-6864

(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

Whenever I had a 
question, Zac got back 

to me immediately. 
He’s personable and 

knowledgeable, and I’d 
recommend him to anyone! 

He actually made the 
process fun!”

Dr. Stephanie Kloostra DDS

*Certain requirements apply. Contact Zac for details.        Equal Housing Lender.

Lending should be

PERSONAL

LMCU 10433 Ad Series - West MI Dental - May 2019.indd   2 5/21/19   8:37 AM
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Back to School Season Resolutions

By Rachel Sinacola, DDS, MS 
Grand Rapids 
WMDDS Editor

It’s officially fall in West Michigan! To some, this is a fond farewell to 
summer as they put away their beach chairs and flip-flops. For many, 
this brings the enthusiasm of football 
games or the anticipation of the taste of 
apple cider and cinnamon donuts. But 
for me, it makes me think of one of my 
favorite times: Back to School Season!

Perhaps it’s because I spent most summers 
preparing for academic life to restart in the 
fall with a new school year, but fall always 
gives me that “new year, fresh start” 
feeling. Traditionally, people start talking 
about that sentiment around January 1st, 
as the calendar year changes. But feelings 
of New Year’s resolutions, goal setting, 
and making commitments have always come to me during fall.

As the children of West Michigan enter a new grade or perhaps a new 
school and the college students begin new semesters, I encourage you  
to think about what you’re coming back to after summer. You are 
coming back to West Michigan and, in particular, the West Michigan 
District Dental Society. One of the (multitude of) reasons that West 
Michigan is special is the sense of community that is felt between the 
residents. This is a great time of year to reflect on our strong sense of 
togetherness, support for one another, and shared enthusiasm for  
the profession.

As you peruse through this fall 2019 Bulletin, I hope you start to feel 
this back to school season enthusiasm and pride. Maybe you’ll be 
inspired; maybe fall is a great time to set a New Year’s Resolution.

Here are some ideas within the Bulletin for  
possible back to school season resolutions:

Be supportive and encouraging of other 
dentists in the community. 
Check out our Welcome to West Michigan column. If you see these new 
faces in town, say hello! What about stopping by one of the study club 
meetings at the county dental society meetings?

Learn more about current 
topics and issues impacting 
dentistry in West Michigan. 
The cover story has great information 
about the dental assisting shortage in 
Michigan. See our Tips and Tidbits section 
on opioid awareness. 

Help address local access  
to care issues. 

Reach out to the individuals from the Tooth Time Task Force, Kent 
County Oral Health Coalition, Adult Dental Services Program, and the 
West Michigan Dental Foundation to see if you could donate your time, 
funds, or expertise. 

Save money for new technology in your office. 
Avoid travel costs and learn locally ! There are excellent continuing 
education courses offered in our area through the WMDDS and KCDS. 
Bonus – the MDA Annual Meeting will be here in Grand Rapids this spring!

EDITOR’S LETTER

“ This is a great time of year 
to reflect on our strong 
sense of togetherness, 
support for one another, 
and shared enthusiasm for 
the profession.”
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Your practice made perfect.
Apex Design Build is a family-owned design, architecture and 
construction firm that specializes in creating state-of-the-art dental 
practices. For four generations, the Apex family has earned a 
reputation as “the people who do things right”. Our motto is as 
enduring as it is simple: Your practice made perfect.

We provide everything you need to create a space for success: 
Architecture, Interior Design, Construction and Furnishing. At 
Apex Design Build, all elements of your project are executed by 
one world-class, design build team so you can concentrate on 
treating your patients.

Contact us for a consultation:  

800.696.8485 or apexdesignbuild.net

ARCHITECTURE • DESIGN • CONSTRUCTION
Real Estate Consultancy  •  Space Assessment  •  Ground Up Development  •  Interior Construction
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leave. Both ladies coordinated so that I would not be without at least  
one of them at any time. Whew! An upside: I got the privilege of 
reacquainting with an assistant I first started with in practice and whom  
I worked with for almost two decades before her semi-retirement (she 
was still willing to sub). I am grateful for her tutelage in my career 
infancy. I am grateful to get to work with her again, even if she did 
comment that I still hoard ALL the instruments onto my bracket tray. 

I realize, over all these years, that I could never pull off a fraction of the 
treatment I perform without the amazing talents and skills of those I 
work with. It is my humble opinion that these confreres whom we are 
blessed to work with are the greatest treasure and some of the most 
valuable people in our offices. I am sure I am not alone in this thought 
and realization. Please read about some real challenges concerning the 
field and the career of dental assisting. 

e eWhere did you go?* 
I am asking that very question right now, in several contexts. Where 
did the summer go? Where have the years gone? As a member of 
the WMDDS Board, I had the privilege to attend last month’s new 
member reception. The reception/social was held jointly with the New 
Dentist Forum kick-off. At the event, I mentioned that when I fit the 
criteria of a “new member” I did not always have the time to attend 
the NDF meetings. Now that I have time, I no longer fit the criteria! 
Nevertheless, I really enjoyed being a part of that event. I cannot 
express enough how enthused I am at the talented and wonderful 
persons that are part of the West Michigan dental community and 
my appreciation for the energetic leadership of the NDF. Paralleling 
my message in the last Bulletin, I want to implore the new dentists in 
our area to be a part of the West Michigan District Dental Society. To 
that end, anyone interested in attending a board meeting is welcome. 
Please feel free to contact me or to contact the WMDDS Executive 
Secretary, Mrs. Elaine Fleming, to let us know you would like to 
attend a meeting. Your talents are vital to all of our future, and your 
involvement is heartily welcome! 

Where HAVE all these years gone? I remain grateful for having great 
people who came before me and who will come after me to lean on.

* The opening chorus for a song heard at VanAndel this summer. See if you can name the song! I saw 
at least one member of the West Michigan District Dental Society (a past president) at the concert. 
I was reminded of his service when I was going through my collected twenty-eight years of WMDDS  
Bulletins when I was reminiscing about the history of the New Dentist Forum. 

We All Need Somebody To Lean One e

I have the privilege of working with wonderful people in my office, as do  
you. Amongst these great folks are two chairside assistants that primarily  
work with me. Early this year, the assistant I work with most days of 
the week caught me as I arrived at the office and said, quite matter-of-
factly, “I want to discuss my maternity leave with you…” In my head,  
my reaction was, “Whaa…?!” Then it dawned on me that her daughter  
and son-in-law were expecting, and she and her husband would want to  
spend time with them when the (first) grandchild arrived. Aha! “Congratu- 
lations,” I said. Soon after this, the other assistant I work with announced  
she would be expecting in the fall. Umm, “Congratulations!” too.

While I felt (feigned?!) joy for each of them and I kept a professional 
air of nonchalance on my face, I began to panic about the implications 
for me. The technical skill sets needed to be able to make me look so 
proficient in every procedure I do, the knowledge about set-ups, the 
choreography of the appointment, the good feng shui they bring to 
what I do at the office. They, who educate and bring emotional comfort 
to our patients. Notwithstanding, the emotional fortitude that is needed 
to work with me…not just anyone could step in! Did I mention I had a 
little anxiety going on?

I don’t know about you, but my dental school did not have a dental 
auxiliary program when I attended, even though we were issued a DAU 
Manual. Except for hiring the only RDA still employed by the Grad Op 
department to assist me in the operative section of my NERB exam, I 
had approximately ZERO experience working with a chairside assistant. 
I was my own assistant throughout dental school. I cannot imagine 
having me as an assistant ever again. Forbid!

My assistant, my right-hand person, my confrere, the one who was 
planning to leave me for two weeks, was kind enough to arrange for 
other dental assistants to work with me during this “grandmaternity” 

PRESIDENT’S MESSAGE

By Kevin Rebhan, DDS 
Zeeland 
WMDDS President



 WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 20198

Need health plan guidance?
Hear the latest in health plan news at the 2019 Health Care Seminars. Three free CE credits are available for 
attending, and there will be time for questions at the end. Visit the CE Courses section of michigandental.org to 
register. Call MDA Insurance at 877-906-9924 with questions.
 

800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Federal rules govern when people can  

apply for health insurance through the 

open enrollment process. Depending on 

the type of health plan you’re buying,  

the open enrollment period can vary.  

We will assist you every step of the way 

with your health plan decisions.

 

Open enrollment for  
2020 health insurance  
starts soon—plan now!

 

Open enrollment  
is starting soon

2020 Health Care Open enrollment

MDA Health Plan New groups can be started at any 

time! Changes/additions to existing 

plans can be made Oct. 1 to Nov. 15 

for benefits effective Jan. 1, 2020.

Individual Health Plans New plans such as MyBlue or  

subsidized health plans purchased 

through MDA Insurance via the online 

Marketplace, can be started Nov. 1 

through Dec. 15 for a Jan. 1 effective 

date. It is the only time you can start 

a new individual plan unless you  

experience a qualifying event.

Group Health Plans Groups can be started by employers 

at any time. The window for adding 

participants is during the month of 

your anniversary.

Medicare Supplement 

plans, Medicare  

Advantage and  

Medigap plans

Oct. 15 to Dec. 7 for benefits  

effective Jan. 1, 2020.

0057_G_WMDDS_FP_Health ad_Open enrollment_Fall 2019.indd   1 8/14/2019   3:37:32 PM
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ASK AN EXPERT

Response: Greg Feutz, President, DDS Integration
Yes! In fact, it’s something to consider with both new and existing 
digital equipment. On January 14, 2020, all Windows 7 (or older) 
computers lose HIPAA compliance. That’s, well, right around the corner. 

What does this mean for your office?
Think of this like an airbag recall on your car. Will your car stop working  
if you don’t heed the recall? No. Is it a significant risk to put off addressing  
the recall? I would argue yes. The same is true for Windows 7. It will keep  
working as it is now, however your practice will not be HIPAA compliant  
and there will be a heightened risk to the safety of your patients’ data. 
Have I properly warned you with an easy enough analogy? I hope so !

What this means for computers, existing equipment, and new 
equipment is – if I’m being totally honest – probably some cost.  
The dominoes will go like this: 

1. Upgrade computers (or replace) to Windows 10. 
2. Upgrade software for Windows 10 compatibility (if necessary). 
3. Upgrade (or replace) digital equipment for Windows 10 

compatibility (if necessary). 
4. Anything left over for new equipment?

We’ve established that you definitely should do this (like the airbag, 
remember?) and that there will likely be some cost, especially if your 
computers and digital equipment are more than a few years old. 

What’s the best thing you can do? 
Plan it out. Even if you don’t get it done by January, at least try to do 
it soon. If you plan a timeframe or timeline with the associated costs 

you’ll be much better off, especially if you’re making a big capital 
decision for new equipment. Last, don’t just start dropping Windows 10 
on computers without a plan. No one will be pleased if their sensors or 
cameras or Youtube ... I mean Dental Office Toolkit... stop working.  
Or even worse, if it slows their computer down.

How do I make this plan?
Two options (in order of best/easiest to worst/hardest):

1. Call your IT company. Like we do at DDS Integration, I’m sure most 
would provide you with a “2020 plan” which will tell you exactly 
what software, hardware, and digital equipment within your practice  
will be impacted by Windows 10. This plan will help you figure out 
how to make the proper changes and how much they will cost. 

2. Do it yourself. This can be done but, it’ll take some legwork. It goes  
like this: Gather up specs from all your computers and compare 
those against Windows 10 requirements. Can you upgrade them, 
or do they need to be replaced? Call up your practice management 
and imaging software companies and find out if your current 
software versions are Windows 10 compatible or if they’ll need to 
be upgraded. Same goes for any other software that runs on your 
network, like patient reminders, inner office communication, claims,  
etc. Call up your equipment support (cameras, sensors, scanx,  
pan, etc.) and ask about Windows 10 compatibility and, if necessary,  
upgrade path. Last, figure out your plan of attack, whether it be all 
at once or in phases. Always remember, start with a good backup!

In summary, try to get everything to Windows 10 by January 2020.  
Let your IT company do it for you.

“ I’m interested in buying new equipment, are 
there considerations that I should be aware 
of related to the Windows 10 update?” 

— Anonymous submission

Sharpening Your Practice Tools

HAVE A QUESTION TO ASK AN EXPERT? Submit to WMDDSBulletin@gmail.com

Greg Feutz is the founder of Digital Dental 
Systems (DDS) Integration, a Grand 
Rapids-based company that provides 
customized IT services and solutions 
to enable efficient, fast, and secure 
technology in the dental office.

LEARN MORE AT WWW.DDSINTEGRATION.COM
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Professionals like you work hard to achieve success in your career. Old National Bank offers a solution exclusively 
to eligible borrowers including dentists who have completed dental school or a fellowship program and are joining, 
currently employed by or are purchasing an established dental practice. Our specialized mortgage loan helps you 
purchase your primary residence with up to 100% financing and no private mortgage insurance.

Choose from a variety of terms and options.

• Adjustable-rate with terms from 3 to 7 years • 100% loan-to-value ratio on loan amounts up to $750,0001

• Fixed-rate with terms from 10 to 30 years • 90% loan-to-value on loan amounts greater than $750,000

Let me help with your mortgage needs so you have more time to take care of the people who rely on you.

Mortgages for Dentists
As a professional in the community, you have unique financing needs.

Apply online at: 

Subject to credit approval. Property insurance required. Escrow for property taxes and insurance is required. Rates, terms and conditions effective as of February 6, 2018 
and are subject to change. Available on first mortgage purchase transactions on owner-occupied residences only. Borrower must commit to moving his/her banking 
relationship to Old National and be open to being introduced to a Private Banker. Other restrictions may apply. See bank for details. 1Based on a $250,000 loan at 100% 
LTV, on a 360 month term, with a principal/interest payment of $1,2481.21 and an interest rate of 4.375%, the $1,200 prepaid fee results in an APR of 4.416%. 0817-041

Rick Murray
5020 E Beltline Ave NE
Grand Rapids, MI 49525
Office: 616-802-6877
rick.murray@oldnational.com
NMLS #533219

oldnational.com/murray
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TRIPARTITE UPDATE

n The MDA is introducing a mentoring program and are seeking mentors interested in helping member 
dentists succeed. Are you interested? Contact MDA’s Angie Kanazeh or Michigan.dental.org/mentors 

n The MDA has online opportunities for CE credit that fulfills the requirement for opioid training for members 
with a controlled substance license. (See the Tips and Tidbits section on page 41 for more information.) 

n The MDA offered a FREE leadership forum on September 27, 2019 for members worth 5.5 CE credits. 

MDA

n ADA Responds to Recent Media Publications about JAMA Pediatrics study about fluoride
 –  An August 2019 JAMA Pediatrics study reported an association between fluoride exposure during 

pregnancy and lower IQ scores of 3-4 year old children.   
 –  The ADA quickly published a statement in response to the controversial article. It is important to note that 

the article may have shown an association, but associations do not imply causality. 

n The first ADA Seal of Acceptance for a dry mouth product was awarded to Biotene Dry Mouth Oral Rinse.

ADA

n The Nominations Committee created a Notice of Election for organizational positions and MDA Delegation 
nominees (published on page 12).

n The WMDDS Public Relations Committee met on September 25th to discuss ideas for the MDA Public 
Relations Grant. The Michigan Dental Association Public Relations Grant program annually awards up to 
$5,000 each to six components to help educate and promote oral health in their communities. 

WMDDS

Your membership working for you!
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WMDDS NOTICE OF ELECTION

In accordance with the West Michigan District Dental Society by-laws, the Nominations Committee presents the following slate of candidates for 
the positions of Alternate Delegates and Delegates for the 2020 Michigan Dental Association House of Delegates to be held April 30–May 2, 2020 at 
DeVos Place in Grand Rapids, Michigan. By-laws require that a written notice of the names of the nominees for elective offices be published 30 days 
prior to the election. The election will be held by a mail-in ballot.

Five (5) of the following with the most votes will be elected to a two-year term as Delegate to the MDA House of Delegates and the remaining will 
serve a one-year term as Alternate Delegates.

 Dr. Amru Albeiruti Dr. Travis Mattson Dr. Rachel Sinacola
 Dr. Daniel Armstrong Dr. Jacob Miller Dr. Logan Smith
 Dr. Patrick Condit Dr. Brian Mulder Dr. Kathryn Swanson
 Dr. Alexandra Dodds Dr. Michael Palaszek Dr. Rebecca Vander Baan
 Dr. Alex Gould Dr. James Papp Dr. Lauryne Vanderhoof
 Dr. Brandon Jankowski  Dr. Erick Rupprecht

Completing the delegation in accordance with the WMDDS by-laws are the following members:
Dr. Kevin Rebhan, Dr. Kathryn Swan, Dr. Sarah Masterson, Dr. Larissa Bishop, Dr. Elizabeth Christopherson, Dr. Arthur Doering, and Dr. Anthony Guinn. 

Dr. Rebhan, Dr. Swan, and Dr. Masterson are automatic seats. Dr. Bishop, Dr. Christopherson, Dr. Doering, and Dr. Guinn were elected for a two-year 
delegate position in 2019.

West Michigan District Dental Society
Notice of Election

PRINTED MAIL-IN BALLOTS WILL BE SENT 30 DAYS FOLLOWING THIS NOTICE

Are you looking to buy or sell a practice?
Your practice transition involves more than just you... your staff and patients are all 

going through the same transition. Let us help secure your legacy!

• Practice Valuations
• Practice Purchase & Sales
• Transition Contracts

Erick Rupprecht, DDS
Practice Transitions Analyst

616-340-0570
Erick@LegacyPracticeTransitions.com

Kim Sena, DDS
Practice Transitions Analyst

616-450-3890
Kim@LegacyPracticeTransitions.com

       Your Legacy Team Throughout Lower Michigan
          Put our 70+  years of practice experience to work for you.

LPT has been transitioning 
Michigan dentists since 1987.
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NEW DENTIST FORUM CE REVIEW

3-D for the Everyday Dentist
Presented by Michael Young, DDS | Wednesday, September 18, 2019 | Grand Rapids Brewing Company
Sponsored by Kurt McNulty of Midway Dental Supply and Brent Garvin of Planmeca

“ I was pleasantly surprised by how fun and 
interesting the presentation was. Dr. Young 
kept everyone involved and did a really good 
job with providing examples and input on 
why a CBCT is essential for general practice 
offices now as well. It definitely made me 
consider incorporating one into my practice  
to keep our office and procedures up to 
date with the ever-changing technology, 
something I would not have considered if  
I hadn’t attended this presentation!”

– Sabrina Wadood, DDS, Grand Rapids

“ Dr. Young gave a wonderful 
presentation on how 3-D dentistry can 
be incorporated into your practice.”

– David Selis, DDS, MS 
Grand Rapids

Alexandra Dodds, Carrie McGlincy-Bott (Midway Dental Supply),  
Lindsey Vogl, Brad Robinson, Doug Orzel

Daniel Grode, Barry Luyk (Midway Dental Supply), Kurt McNulty 
(Midway Dental Supply), Michael Young, Carrie McGlincy-Bott 
(Midway Dental Supply), Brent Garvin (Planmeca), Katie Swanson
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Everyone deserves 
a healthy smile!

Learn more mydental.org | Patient Registration (877) 313-6232

Together as true collaborative partners 

we can continue increasing access to 

oral healthcare among underserved 

communities and heighten awareness of 

the importance of oral health.

MCDC offers full range dental services, and we are dedicated to providing those services to

Medicaid enrollees  |   Healthy Michigan Plan  |   Uninsured

JOIN US AS REFERRAL PARTNER
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MEET THE DELEGATION

WMDDS in the MDA House
Arthur Doering, DDS, MS, Grand Rapids
Dr. Doering represents the West Michigan District Dental 
Society as an MDA Delegate. He was elected for a two-year 
term in 2019 by the members.

What is your favorite part about serving  
in the House of Delegates? 
I enjoy understanding the legislature and the reasoning for modification 
or passing new propositions. The best part of the whole experience 
is uniting as a community of West Michigan dentists to represent 
our location amongst the rest of the state. There is a lot of pride in 
representing the area.

What motivated you to get involved in 
organized dentistry?
I have been involved in organized dentistry since graduation. My father  
has been involved over his career, but I also became involved through the  
Endodontic faculty at University of Detroit Mercy. Both were the guiding  
factors. It is an honor to be involved, not a privilege. I also currently 
serve as the President for the Michigan Association of Endodontists. 

What is your favorite restaurant you’ve 
discovered in West Michigan?
The Real Food Café – it knows how to brunch.

Do you have any hobbies?
I enjoy spending as much time as possible in the great outdoors. My 
family and I enjoy mountain biking, hiking, camping, fishing, and so 
much more. I enjoy wildlife observation and conservation for future 
generations to come. We enjoy spending time up north and have a 
lifetime goal to visit each of Michigan’s state parks.

Where is your favorite place to visit in  
West Michigan?
My favorite place to visit in West Michigan is anywhere you can see the 
sunset. We are so lucky to live in close proximity to Lake Michigan.

What’s the best way to start the day?
I start my day early at 5am with some black coffee and a run with 
the dogs followed by exercising. I think we all know the potential toll 
dentistry can have on our neck and back over time. As a result, I think it 
is important to maintain a level of fitness to avoid work related injuries. 

In this section, we will introduce delegates and alternate delegates of the House of Delegates who represent WMDDS. This will 
provide members the opportunity to learn about the dentists representing them and for the delegation to share their stories and 
some business from the House.

Arthur Doering, DDS, MS, practices at Root Canal Specialists  
A.A. Doering Endodontics. He works with fellow endodontist 
David Selis. He attended Michigan State University Lyman 
Briggs College of Natural Science for his undergraduate 
studies and the University of Michigan for dental school. 
Following dental school he attended a one-year fellowship 
in endodontics at the University of Florida and received his 
Masters in Endodontics at the University of Detroit Mercy.
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WELCOME TO WEST MICHIGAN

In this column, the Bulletin will feature a “get to know you” section for new members to the West Michigan District Dental Society. 
If you see these new members around, be sure to greet them and introduce yourself in the spirit of building community!

Alexis L. Gallagher, DDS, MS, Rockford
Dr. Gallagher joins Dr. Tom Williams at Williams 
Orthodontics. 

Undergraduate: DePaul University, Chicago 
Dental: University of Michigan 
Residency: Orthodontics, University of Michigan

Q: What is your favorite dental procedure?
A: Bonding day – it’s the start to such an exciting journey!

Q: Do you have any pets?
A:  We have a rambunctious goldendoodle who thought it was 

time we met our neighbors. She promptly jumped in our 
neighbor’s chicken coop upon moving to the neighborhood! 
Thanks for the introduction, Piper!

Adam J. Lytle, DDS, Grand Rapids
Dr. Lytle practices with Dr. Mark Jesin at Advanced 
Oral Surgery.

Undergraduate: University of Michigan
Dental: University of Michigan
Residency: Oral and Maxillofacial Surgery, Walter Reed National  
   Military Medical Center

Q: Do you have any special interests in dentistry?
A:  I am especially interested in serving the veteran community as 

much as possible. 

Q: What’s your dream car?
A:  An original ’69 Mustang Boss 429. Growing up in the Detroit 

area made me a fan of muscle cars. I currently drive a ’72 Ford 
Bronco which is definitely not as fast, but still fun to drive!

Ethan Kolderman, DDS, MPH,  
Grand Haven
Dr. Kolderman joins the practice of Dr. Leatha Wood. 

Undergraduate: University of Michigan 
Graduate: Masters in Public Health, University of Michigan
Dental: University of Michigan 

Q:  Is there somewhere you’ve enjoyed visiting in West Michigan?
A:  I’ve really enjoyed spending lots of time on the beach and 

exploring the various trails alongside Lake Michigan.

Q:  Is there any activity or organization you’d like to join in  
West Michigan?

A:  I try to stay active and enjoy basketball, tennis, and golf.  
I’d like to join intramural basketball or tennis leagues. 

Derrick J. Walker, DMD, Rockford
Dr. Walker joins Dr. Heather Cadorette in practice. 
   

Undergraduate: Alma College
Dental: Midwestern University (Illinois)

Q: Do you have any pets?
A:  I have two adorable pets. A cat named Leonardo DiCATrio and 

a dog named Primrose EverDOG. 

Q: Can you tell us a unique story about you?
A:  I am a huge Harry Potter nerd and I proposed to my now 

husband in front of the Harry Potter castle in Orlando. I held 
the ring in a custom 3-D printed golden snitch. It ended up 
going viral !
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WELCOME TO WEST MICHIGAN

Alexandra Hylen, DDS, Byron Center
Dr. Hylen practices alongside Dr. Elise Post at Byron 
Center Family Dental. 

Undergraduate: Hope College 
Dental: University of Michigan 
Residency: General Practice, Loyola University Medical Center

Q:  Are you a pet owner?
A:  I have two cats named Taco and Burrito, and yes, they are as 

adorable as their names!

Q: What’s your favorite dental instrument and why?
A:  The mucoperiosteal elevator is my favorite to relieve the 

gingiva and release flaps without tearing. 

Connor M. McCane, DMD, Sheridan
Dr. McCane practices with Dr. Jack Ostrowski and  
Dr. John P. Marshall in the areas of Lowell, East 
Grand Rapids, and Sheridan.

Undergraduate: Aquinas College
Dental: Midwestern University (Illinois)

Q:  What is your favorite restaurant in West Michigan?
A: The revamped Bostwick Lake Inn in Rockford, MI

Q: What did you want to be when you grew up?
A:  An NBA player or a dentist.

Kayla Muxlow, DMD, Greenville
Dr. Muxlow is an associate at two  
Greenville offices.

Undergraduate: Alma College 
Dental: University of Louisville

Q:  What do you like to do for fun?
A:  I enjoy playing volleyball and played for four years at the 

collegiate level while attending Alma College. 

Q: Are you a cat person or a dog person?
A:  I have a puppy named Murphy that I adopted right before the 

new year in Kentucky. I would say that I am definitely more of 
a dog person than a cat person.

Mitch Vander Baan, DDS, Grand Rapids
Dr. Vander Baan is the managing clinical director  
of the 28th street location of Aspen Dental. 

Undergraduate: Calvin College 
Dental: University of Detroit Mercy 

Q:  You are a ski mountaineer, any favorite climbs or climbing 
goals?

A:  My wife and I got engaged on the top of Mt Rainier, a 14,400 
ft. volcano in Washington. It is a goal to summit Mt. Denali.

Q: Any teams you root for?
A:  New England Patriots (I’m a huge Michigan fan and my dad is 

from Boston).

Chandni K. Patel, DDS, Grand Rapids
Dr. Patel will practice at the Grand Rapids location 
of Midwest Family Dental Care with Dr. Anupama 
Vurugonda.

Undergraduate: Wayne State University  
Dental: University of Detroit Mercy

Q:  Do you have any special talents?
A:  Drawing, painting, and sketching. I love to doodle anything  

on everything.

Q: What’s your favorite restaurant in West Michigan?
A:  So far, Chez Olga, which is only a couple blocks from where  

I live.
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Mecosta County
Alex Gould, DMD  
WMDDS Mecosta County 
Representative, Reed City 

With summer drawing to a close, the Mecosta area study group 
reconvened for its first fall meeting on September 17. We are 
looking forward to our next meeting. For those practicing in the 
area with interest in attending, I can be contacted for additional 
details at gouldat@icloud.com. New membership is encouraged!

It is with a heavy heart that I announce the passing of  
Dr. Bob Scharp, who practiced in the Big Rapids area for over  
40 years. Anyone wishing to send cards may send them to  
his former office, Big Rapids Dental Health Care, and they will  
be forwarded to his family. A celebration of his life will be held  
at a later date. 

Ottawa County
Tom Anderson, DDS  
WMDDS Ottawa County  
Representative, Holland 

The Holland/Zeeland Dental Society will start their 2019–20 
calendar year in October and will plan to have five meetings.  
Dues this year will be $35. Our next meeting will be on  
November 6 in Holland for CE credit. Dr. Dan George will be the 
speaker. I would love to see increased participation this year.  
If you haven’t been receiving the emails, please email me  
at tander7480@aol.com. Also, any suggestions would  
be appreciated.

WHAT’S NEW IN WEST MICHIGAN / COUNTY UPDATES

Ionia/Montcalm County
Logan Smith, DDS  
WMDDS Ionia/Montcalm County 
Representative, Lake Odessa 

Fall is in full swing in Ionia and Montcalm counties! I am 
excited to hear that Montcalm Community College is working 
on developing a dental assistant school. That would be great to 
have in our community and I will share any updates that follow. 
I am adjusting to my role as representative of both counties and 
plan to meet more local dentists in the months to come. Please 
feel free to reach out to me at Dr.Logan.Smith@gmail.com for 
any upcoming county updates you would like mentioned. 

Kent County
Pat Condit, DDS 
Secretary, Kent County Dental Society 
Grand Rapids 

The Kent County Dental Society has planned three great meetings 
for its 2019–2020 session. Our first meeting will be held on 
Wednesday, November 6, 2019 at Watermark Country Club. We 
will have Steve Comer from Legally Mine, Inc. present “Keys to 
Lawsuit Prevention, Dental License Protection and Tax Savings.”

We are pleased to announce that our meetings are certified 
for continuing education credits with the Michigan Board 
of Dentistry. We are very grateful for the patience of our 
membership as we completed this process.

To join the KCDS, watch for a mailer for information and meeting  
dates. Questions can be directed to kentcountydental@hotmail.com. 
We are looking forward to a great year. 
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Kent County Oral  
Health Coalition
Colette Smiley, DDS, Co-Chair of  
Kent County Oral Health Coalition, 
Grand Rapids

In partnership with the Kent County Health Department and 
with financial support from the DentaQuest Foundation, the 
KCOHC conducted the 2019 Oral Health Exam, an examination of 
the current state of oral health in Kent County. 

By comparing the 2019 qualitative and quantitative survey data 
with the results from the 2013 and 2016 Exams, a community 
oral health improvement plan is in development. Two areas 
of focus to address oral health disparities in Kent County are 
increasing Healthy Kids Dental awareness and utilization, and 
increasing awareness of low cost dental access points and 
programs for adults.

We invite you to read the complete Oral Health Exam and share 
any questions, comments, or observations with us.

https://healthnetwm.org/wp-content/uploads/2019/06/2019-
Oral-Health-Exam-Final.pdf

WHAT’S NEW IN WEST MICHIGAN / LOCAL SOCIETY UPDATES

New Dentist Forum
Daniel Grode, DDS, New Dentist Forum Co-Chair, Ada

The New Dentist Forum continues to be a very active part of the West Michigan District Dental Society. The core 
value of the forum is networking and learning in a fun environment. September 18th at Grand Rapids Brewing 
Co. was the scene for the first continuing education course of the 2019–2020 year. The topic was “3-D for 

the Everyday Dentist” with guest lecturer Michael Young, D.D.S. from Sterling Heights. Kurt McNulty from Midway and the team from 
Planmeca graciously sponsored our evening. The event was well attended, as was the annual golf outing two days later on the 20th.

Dr. Matt Lieto again organized the New Dentist Golf Outing, which was a huge hit (pun intended). Sponsorships and attendees were able 
to raise money to support the Robert Mitus Scholarship fund. Thank you Matt for another year and another job well done!

Please continue to check WMDDS’s website for updates on upcoming events. The next continuing education course will be covering 
transitions (partnerships/buy-outs) and practice optimization on Thursday, October 24th at Atwater Brewery.

West Michigan  
Dental Foundation
Nicholas Vander Veen, Esq.,  
West Michigan Dental Foundation 
Immediate Past President,  
Grand Rapids 

The WMDF is having another great year thanks to the generous 
donations and support from our community members. Our 
Annual WMDDS Golf Outing, on May 17, had an excellent 
turnout and continues to be a driver for donation generation for 
the Foundation.

In 2019, we awarded 16 West Michigan candidates with dental 
scholarships and grants. A total of $22, 853 was awarded to 
local non-profit organizations.

Dr. Jim Wieland, chair of the Steel Water Maintenance Task 
Force, met with officials from the City of Grand Rapids regarding 
repainting and maintenance for the Steel Water sculpture. The 
Board unanimously approved this project. 

In the coming weeks, our annual appeal letter will be going out 
to members. Please consider gifting the West Michigan Dental 
Foundation. Thank you for your continued support.
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WMDF NEWS

WMDF Tuition Grant Recipients

As we all know, the cost of college tuition is on the rise. An education in dentistry is no exception to this trend, and it’s no wonder why we continue 
to see more and more interest in tuition grants from the West Michigan Dental Foundation. Each year, the WMDF Tuition Grants Committee has 
the pleasure of selecting award recipients for tuition grants. The process involves applications, essays, letters of recommendation, and in-person 
interviews for all candidates. The committee is proud of our selected students. This year’s awards were given to 17 candidates from schools across 
the state. The candidates and a short biography are listed below in alphabetical order. On behalf of the committee and the many grateful students, 
we thank you for your continued support of the West Michigan Dental Foundation.

MEGHAN ADKINS
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Meghan will be a fantastic addition to the dental hygiene community 
of West Michigan. She is a highly driven student and a proven hard 
worker. She is intentional, organized, and demonstrates all the qualities 
desired in an exceptional hygienist. The hygiene program at Grand 
Rapids Community College can be challenging at times, and Meghan 
has risen to every challenge presented to her. Her ability to maintain 
exemplary grades and overcome obstacles is a testament to the resolve 
that will serve her well as a dental care provider. The West Michigan 
Dental Foundation is proud to offer Meghan a tuition grant and looks 
forward to having her join the dental community in West Michigan. 

VIVIEAN BAKER
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Viviean, a Walker native, will be graduating this summer and attaining 
her registered dental assisting license. She came highly recommended 
to the committee for her hard work academically and her ability to 
work well as part of a team. Viviean has an infectious smile that will be 
an inspiration to her patients. The West Michigan Dental Foundation 
is proud to have been able to financially assist Viviean with her tuition 
and looks forward to hearing of her accomplishments in the West 
Michigan dental community.

CORY BALL
UNIVERSITY OF MICHIGAN SCHOOL OF DENTISTRY
Cory is a Rockford native currently starting his fourth year in dental 
school. When Cory is not busy with his studies, he enjoys spending time 
with family and friends and being back in West Michigan whenever 
possible. Cory was very appreciative of the tuition grant, as it will help 
in a small way to ease the burden of student loans facing him following 
his dental education. The committee was impressed with Cory’s 
composure during the interview, which will no doubt translate into 
effective communication with his patients. We look forward to having 
Cory back in West Michigan.

ALLIE BEARSS
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Allie is dedicated to supporting herself in her endeavors, working two 
jobs while attending school part-time. She works very hard at her 
academics while also working at a local dental office and learning about 
her future career. She volunteers at many community service events, all 
while working and going to school. Allie enjoys the knowledge she  
has gained while working in a dental office and expressed her interest 
in furthering her experience with oral surgery and orthodontics upon 
graduation. Her enthusiasm and ability to connect with patients  
will definitely make her a great addition to the West Michigan  
dental community.

Mark Wierenga, DDS, MS
Chair of the WMDF Tuition Grants Committee
May 12, 2019
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SKYLER CHRISTENSEN
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Skyler is beyond excited to become a dental professional in West 
Michigan. As a student of the dental assisting program at Grand Rapids 
Community College, she has worked diligently over the last year and 
maintained stellar grades throughout the accelerated program. As 
an upcoming graduate of 2019, Skyler has high aspirations to make 
a difference and give back to patients in this community. She will 
undoubtedly make a wonderful addition to the landscape of dental 
providers in the area. We look forward to seeing what Skyler does to 
advance our profession after her graduation.

NATHAN FELTY
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Nathan, a first-year hygiene student from Saranac, impressed the 
WMDF with his work ethic and passion for the profession. He balances 
classes with 30-hour workweeks as he puts himself through school. 
Nathan has a hunger for teaching and hopes to be a dental hygiene 
instructor in the future. He was very appreciative of a grant from the 
foundation, and we look forward to seeing what Nathan accomplishes 
in his career.

CHLOE GRAHAM
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Chloe came highly recommended to the committee according to her 
letters of recommendation. Healthcare has been a part of Chloe’s 
journey for several years. She has worked at Spectrum as a nursing 
technician prior to her pursing a degree in dental assisting from Grand 
Rapids Community College. She has been involved in overseas mission 
work and participated in the most recent Mission of Mercy at Calvin 
College in May 2018. Chloe has a smile that can light up a room and 
she will be a great addition to any practice in the Grand Rapids area.

ELMA HUSIC
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Elma was originally born in Germany and moved to West Michigan with 
her family when she was young. Elma has a passion for learning about 
different cultures and meeting others. She is a proven hard worker and 
has exercised persistence as a dental assisting student. Like most of our 
applicants, Elma has been burdened by student debt and is appreciative 
of the grant she received from the foundation. 

RHETT JACKSON
UNIVERSITY OF MICHIGAN SCHOOL OF DENTISTRY
Rhett received passionate recommendations outlining his tremendous 
empathy, compassion, and dedication to his patients and dentistry. 
He has been involved with Operation Smile for several years and 
has consistently worked to support the mission of the organization 
through trips, raising funds, and starting an Operation Smile student 
club while an undergraduate student. His commitment to helping 
others is immediately apparent, and he will be a phenomenal addition 
to the West Michigan dental community. The West Michigan Dental 
Foundation looks forward to having him join the dental community in 
West Michigan. 

BROOKE KLAMER
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING 
A genuine interest in dental assisting could be seen and heard in  
Brooke during her interview. Brooke was raised in Byron Center as  
one of seven children. Her family instilled in her an appreciation  
for the importance of dental care despite the costs. Brooke hopes  
to increase access to dental care for her patients and to be able to  
serve those with lesser means. She plans to work in the Grand  
Rapids area following graduation and will be a great addition to  
any  dental team.

Do you know of a dental, hygiene, or assisting student who  
could benefit from a West Michigan Dental Foundation tuition grant?  

If so, please encourage them to apply by January 15.  
More details available at wmdds.org/foundation.
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MONAYE RAMIREZ
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Monaye’s drive to become a dental hygienist is evidenced by her 
energetic personality and excitement for dentistry. Even though she 
is a busy woman working hard to balance the demands of school and 
home, she continues to excel in her education. Monaye has received 
many accolades from her professors for her endless compassion, 
continued determination, and infectious personality. She never fails 
to bring her positive attitude to whatever the day throws at her and is 
a role model for her fellow classmates. Monaye plans to work in the 
Grand Rapids area following graduation and will be a great addition to 
any dental team.

JESSICA SCHMIDT
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Jessica is a Grand Rapids native with a passion for her community. Her 
instructor described her as having a deep compassion and appreciation 
not often seen in students so early on in their careers. After completing 
her dental hygiene degree, Jessica plans on working in public health 
so she can give back to her community. The West Michigan Dental 
Foundation is proud to offer Jessica a tuition grant and looks forward to 
her joining our profession.

ELISABETH SWART
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Elisabeth is a driven student and a proven hard worker. After finishing 
her hygiene degree, she hopes to become a dentist. She has a heart for 
service as evidenced by her involvement with multiple volunteering 
opportunities over the past couple years. As with all of our applicants, 
Elisabeth will be facing student debt from her hygiene education and 
anticipates further debt as she pursues dental school. Elisabeth is very 
grateful for the support the WMDF was able to provide. 

CAITLYN TOERING
FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Caitlyn is a graduate of Grand Rapids Christian High School and will 
have attained her associates degree in Dental Hygiene from Ferris 
State University as of May 2019. Caitlyn received valuable experience 
working in several area Grand Rapids dental practices. Caitlyn recently 
participated in the Dental Mission to Guyana with several of her FSU 
classmates. Caitlyn’s smile will be sure to put her patients at ease, and 
the knowledge she possesses will be a great resource for her patients. 

TOMMY VU
UNIVERSITY OF MICHIGAN SCHOOL OF DENTISTRY
Tommy graduated from Grandville High School and received his 
undergraduate degree in Pharmacy from the University of Michigan. 
Tommy is currently enrolled at the University of Michigan School 
of Dentistry. Tommy has an infectious personality and will be very 
well-liked by his patients and staff. While in school, Tommy has been 
involved in several leadership positions, organized dentistry, and 
volunteer opportunities. Tommy will be a valuable asset to the Grand 
Rapids community and the West Michigan dental community.

KALIKA WERNETTE
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Kalika was able to experience dentistry before she attended college 
while working for her family dentist, so she knew early on that it was 
the career for her. She has maintained a strong relationship with that 
practice and dentist. Kalika works while attending school, supporting 
herself to get to her goal of working as a registered dental assistant. 
A grant from the West Michigan Dental Foundation will assist her 
in meeting her goal with as little debt as possible. Her dedication to 
the dental profession is seen by her early exposure to the field, her 
commitment to academic and clinical course work, and her ambition in 
contributing to a future practice. The West Michigan Dental Foundation 
is pleased to offer a grant in support of her goals.

ANNA WOLTERS
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Anna is a Jenison native that came highly recommended to the 
committee for her hard work, dedication, and her desire to excel in both 
school and work. Anna will be busy getting married in August of 2019, 
graduating from GRCC in the spring of 2020, and finding employment 
soon after. The WMDF is proud to have been able to financially assist 
Anna with her tuition, and we look forward to seeing how Anna thrives 
as a hygienist in West Michigan. 
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GRCC is looking for  
Dental Assisting students.

West Michigan’s Best Choice.

WMDDS members: do you know someone who you believe would 

make a good dental assistant?

Refer them to Grand Rapids Community College, where in 10 months 

students are prepared to become Registered Dental Assistants (RDA).

For further information contact: 

Amy Brannon, Health Admissions Coordinator 
amybrannon@grcc.edu  |  (616) 234-4348 

Jamie Klap, Dental Auxiliary Program Director
jamieklap1@grcc.edu  |  (616) 234-4240
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WMDF Community Grants
The West Michigan Dental Foundation is dedicated to the improvement of oral health 
through the financial support of educational and service programs to address needs 
identified by the dental profession and the communities which it serves.

The Foundation supports projects that impact oral health within its five county service 
area: Kent, Ottawa, Ionia, Montcalm, and Mecosta. Grants are generally limited to 
educational projects, treatment-based projects, supplies, and equipment. The Foundation 
does not generally support salaries, operations, or research-based projects.

The West Michigan Dental Foundation Committee met on August 13, 2019. Ten grant 
applications were reviewed by the committee and the following grant recommendations 
were submitted and approved by the Board of the West Michigan Dental Foundation.

$1,528 granted to Health 
Net of West Michigan/Kent 
County Oral Health Coalition
Health Net and Kent County Oral Health 
Coalition provide education and navigation of 
health services for low income and uninsured 
residents in Kent County. This grant request 
is to provide “Teeth for Two: An Oral Health 
Resource Guide for Those Who Serve Pregnant 
Women” to the Kent County Oral Health 
Coalition’s early childhood, women’s health, 
and OB/GYN provider partners to educate on 
the oral development of the fetus, oral health 
risks and care during pregnancy, nutrition, 
safety of the professional oral health care, and 
oral health care for newborns.

$2,500 granted to Grand 
Rapids Children’s Museum
The Grand Rapids Children’s Museum 
requested funds to assist with a complete 
refresh of the Drs. Fang, Molar and Tusk 
Exhibit. The exhibit is designed to educate 
and increase awareness about oral health 

to visitors of the Grand Rapids Children’s 
Museum while also exposing children to dental  
practices in order to reduce fear and anxiety. 
This exhibit has been on display since 2016. 

$1,000 granted to  
Tooth Time/West Michigan 
District Dental Society
This grant supports the West Michigan Dental 
Society Tooth Time program in conjunction 
with the Grand Rapids Children’s Museum, 
providing educational and fun oral health 
activities to those who attend the museum. 
The event is a two-day event at the museum 
consisting of games and interactive activities 
designed to teach oral health. Participants 
also leave with a goody bag with oral  
hygiene supplies.

$2,500 granted to  
Mel Trotter Ministries
Mel Trotter provides shelter, job readiness, 
medical and dental care, and substance 
abuse programs to the city’s homeless. Their 

mission is to demonstrate the compassion of 
Jesus Christ through rescue and restoration 
for anyone experiencing hunger and 
homelessness.

The grant funds will be utilized in the dental 
clinic to assist with the purchase of pediatric 
x-ray sensors in order to provide clearer 
images when taking x-rays of current and 
future clients, offering better diagnoses of the 
individual’s dental needs. 

$2,500 granted to  
Baxter Community Center
Baxter Community Center is a Christian based 
center which provides medical and dental 
services, child care, mentoring programs, and 
community services (food bank, clothing, 
urban garden) in the Baxter neighborhood. 
The grant money requested is to support 
emergency, restorative, and preventative 
services for over 200 uninsured/under insured 
patients from the Baxter community.

By Sue Rankin, Vice President 
Commercial Loan Officer
United Bank
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$1,250 granted to  
Montcalm County Great Start
The Great Start Readiness Program serves  
24 classrooms (of approximately 18 children) 
in seven Montcalm districts, providing supplies  
to assist teachers in educating and reinforcing  
good dental hygiene habits in their classrooms.  
These districts have been identified as having 
risk factors that may affect their health and 
educational success. The preschool program 
has implemented a policy that children 
should brush their teeth after every meal 
served in their classroom, thereby teaching 
and reinforcing lifelong habits of good oral 
hygiene. The grant request is to cover the cost 
of toothbrushes and toothpaste for over 400 
students in the classroom. Each child receives 
a toothbrush and toothpaste for their use in 
the classroom to brush their teeth after each 
meal. Additional toothbrushes are given due 
to illness or when they wear out.

$3,000 granted to  
Exalta Health (formerly  
Health Intervention Services)
Exalta Health provides medical, dental, vision, 
behavioral, and spiritual care services based 
on the patient’s ability to pay. In the past, 
the West Michigan Dental Foundation has 
provided grant funding to help serve patients 
with prosthetic care. In the past year, 68 people  
with 97 procedures received prosthetic care.

This grant request is to assist in placing a 
hygienist at Catherine’s Health Center to 
provide screening, oral health education, 
fluoride treatments, and referrals to Exalta 
Health for further dental care. Catherine’s 
Health Care is a Primary Care service which 
has utilized Exalta Health as a resource for 
their current patients. The project is expected 
to provide health screening and education to 
200 patients with referrals of 75 patients to 
Exalta Health. 

$3,000 granted to  
Love Inc of the Tri-Cities
Love in Action provides free medical and 
dental services to adults who fall 200% or 
more below the poverty level in the Tri-Cities 
area. They will serve over 700 people in 
the coming year for hygiene and acute care 
services. Previous grant requests have been to 
fund equipment to improve the efficiency of 
staff/volunteers so that the patient experience 
is enhanced. The West Michigan Dental 
Foundation has provided grants since 2015.
This year’s grant request is to support the 
purchase of four recommended midgrade 
computers with monitors that can support 
a Microsoft upgrade from Windows 7, as 
that will no longer be supported starting 
January 2020. Windows is used to support 
the electronic medical records (EMR) program 
through Dentrix. 

$5,000 granted to  
Holland Free Health Clinic
Holland Free Health Clinic provides 
comprehensive dental care for over 400 
patients, who all have income at or below 
200% of the federal poverty level. The 
program is a volunteer driven initiative that 
engages dental providers in a collaborative 
effort to improve access to quality dental 
care with an emphasis on prevention and 
education. Since 2002, Holland Free Health 
Clinic has provided services valued at over 
$15,000,000 to the underserved in the 
community. Previous and current grant 
requests assisted with the cost of dental 
supplies, instruments, equipment, and 
upgrades in technology in order to increase 
productivity and quality of care for over  
1,000 procedures.

$575 granted to  
West Michigan Youth 
Hockey Foundation
The West Michigan Youth Hockey Foundation 
began in 1995 and promotes academic 
excellence, community involvement, and 
healthy lifestyles to West Michigan youth.  
The program is a totally free program 
including the cost of equipment, allowing 
children who may not have the financial 
ability the opportunity to learn hockey. 
The West Michigan Dental Foundation 
has supported this program since 2006, 
assisting with the funding of the purchase 
of mouth guards used by the participants. 
The adherence to requiring the use of mouth 
guards has resulted in zero mouth injuries 
since inception. This year’s grant is for the 
same purpose.

We are proud to support our communities with $22,853 granted to ten non-profit 
entities. If you know of any community organizations in need of assistance in 

supporting oral health in our covered county service area, please encourage them to 
apply for the West Michigan Dental Foundation grant funding next year.

WMDF NEWS
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The Registered Dental Assistant Shortage: 
The Impact on Dentistry in West Michigan and How You Can Help 

In the September issue of the MDA Journal, you may have seen an 
article written by Christopher J. Smiley DDS, Editor-in-Chief of the 
Journal and member of the WMDDS, commenting on the shortage of 
dental assistants in the workforce. The article focused on the shortage 
of dental assistants, particularly Registered 
Dental Assistants (RDAs) and what 
member dentists can do to help increase 
the workforce. This article expands on  
Dr. Smiley’s call-to-action and informs our 
readers about how this shortage impacts 
West Michigan, how RDAs become 
trained and licensed, and what you can 
do to increase the pool of qualified dental 
assistants in our area.

Dental Assistant, Certified 
Dental Assistant, Registered 
Dental Assistant: Do you 
know the difference?
The dental assistant is a valued and 
important member of the dental team. 
Their role is essential in performing efficient and optimal care for our 
patients. There are several ways to become a dental assistant, but 
not all assistants have equal training, experience, or the authorization 
to perform the same job functions. It is important for dentists to 
understand that only registered dental assistants can perform expanded 
job functions, as well as to understand the credentialing and training 
process that all RDAs must undergo. 

On-the-job trained dental assistants (DAs) are non-licensed individuals 
who can perform basic supportive procedures. Certified dental 
assistants (CDAs) are credentialed individuals who have passed the 
Dental Assisting National Board Exam. While a CDA has passed this 
exam, it is NOT recognized by the State of Michigan; therefore, a CDA 
can only perform basic supportive procedures.

The ability to perform expanded job functions is what makes RDAs 
unique and highly valuable members of the dental team. In order to 
become an RDA, one must graduate from a Commission of Dental 
Accreditation (CODA)-approved program, pass the written and clinical 
state licensure exams, submit fingerprints, and pass a background 
check. An RDA is the only dental assistant legally allowed to perform 
expanded functions. If a DA or CDA performs an expanded job  

function that only RDAs are authorized 
to perform and it is reported, the Board 
of Dentistry can revoke the license of the 
supervising dentist.

Increasing the  
Pool of RDAs:  
CODA-Accredited Programs 
in West Michigan
In order to become an RDA, one must 
attend a CODA-accredited program. 
CODA is a non-profit credentialing agency 
appointed by the ADA. Its mission is to 
develop and implement accreditation 
standards that promote and monitor the 
continuous quality and improvement 
of dental education programs. The 

credentialing process to become CODA-certified is a rigorous process 
which ensures education programs to be of the highest caliber. Today, 
there are only eight programs throughout all of Michigan. 

While programs may claim to have a certified dental assisting program, 
Grand Rapids Community College (GRCC) is the only CODA-certified 
program in our area.

By Lauryne Vanderhoof, DDS
Grand Rapids

“ An RDA is the only dental 
assistant legally allowed 
to perform expanded 
functions. If a DA or CDA 
performs an expanded job 
function that only RDAs  
are authorized to perform 
and it is reported, the 
Board of Dentistry can 
revoke the license of the 
supervising dentist.”
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UNDER ASSIGNMENT UNDER GENERAL SUPERVISION UNDER DIRECT SUPERVISION

11. Operate radiographic equipment
 2. Impressions for study models
 3. Rubber dam placement/removal
 4. Removing excess cement 
 5. Polishing with a slow-speed rotary handpiece 

immediately before sealants, resin-bonded 
orthodontic appliances, and direct restorations

 6. Applying anticariogenic agents including, but 
not limited to, sealants, fluoride varnish, and 
fluoride applications

 7. Polishing and O occlusal adjustment of sealants 
with a slow-speed 

 8. Inspecting and charting of the oral cavity using 
a mouth mirror and radiographs

 9. Replacing existing temporary restorations, 
crowns, and bridges

 10. Removing orthodontic elastics, ligatures, and 
elastic or wire separators

 11. Classifying occlusion
 12. Providing nutritional counseling 
 13. Applying commonly accepted emergency 

procedures

11. Placing and removing a nonmetallic temporary 
restoration with non-tissue cutting instruments

 2. Sizing of temporary crowns and bands
 3. Performing pulp vitality testing
 4. Placing and removing matrices and wedges
 5. Applying cavity liners, bases, and varnishes
 6. Placing and removing non-epinephrine 

retraction cords
 7. Applying desensitizing agents
 8. Making an impression for orthodontic 

appliances, mouth guards, bite splints, and 
bleaching trays

 9. Drying endodontic canals with absorbent points
 10. Etching and placing adhesives before 

placement of orthodontic brackets

11. Placing and removing periodontal dressings
 2. Temporarily cementing and removing temporary 

crowns and bands
 3. Removing sutures
 4. Applying in-office bleaching
 5. Cementing orthodontic bands or initial 

placement of orthodontic brackets
 6. Placing, condensing, and carving amalgam 

restorations
 7. Making of final impressions for indirect 

restorations
 8. Assisting and monitoring of the administration 

of nitrous oxide analgesia only (if the 
registered dental assistant has successfully 
completed an approved course)

 9. Removing orthodontic adhesive from teeth 
supragingivally after removing brackets with 
non-tissue cutting instruments

 10. Placing Class I resin bonded restorations, 
occlusal adjustment, finishing, and polishing 
with non-tissue cutting rotary hand pieces

Expanded Job Functions that RDAs can Perform

UNDER ASSIGNMENT UNDER GENERAL SUPERVISION UNDER DIRECT SUPERVISION

• Operate radiographic equipment
•  NOTE: DA/CDA must complete a CODA- 

approved radiographic course or the 
radiography course offered by the MDA

• Placement and removal of orthodontic separators 
•  Placement and removal of orthodontic elastics, 

ligature, and arch wires 
• Dispensing aligners

•  Operating dental radiographic equipment if 
accredited course is completed

•  Instructing in the use and care of dental 
appliances 

•  Trial sizing of orthodontic bands 
•  Making impressions for study and opposing 

models 
•  Applying of topical anesthetic solution 
•  Holding the matrix for anterior resin restorations 

Supportive Procedures DAs and CDAs Can Perform
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Applicants interested in becoming an RDA and dentists interested in 
hiring RDAs recognized in the State of Michigan should be aware that 
some programs may claim to be certified, but if they obtained this title 
through a for-profit credentialing program rather than through CODA,  
it will have no validation or recognition by the Board Of Dentistry. 

What if someone in West Michigan is interested in becoming an RDA? 
What if you want to help your team’s DAs and CDAs become RDAs? 
There are two programs offered by GRCC: the traditional RDA program 
and the accelerated/non-traditional RDA program.

GRCC’s traditional RDA program is offered once a year, is a ten-month 
long program, and has 24 seats open annually. Students are also 
required to attend three four-week long sessions for a total of twelve 
weeks in the spring. GRCC is always looking for volunteer dentists 
to assist them with their internship program. If you are looking to 
volunteer your time, or perhaps if you’re looking for an RDA to hire, this 
is an excellent opportunity for you. If interested please contact Julie 
Bera, Dental Assisting Program Supervisor, at jbera@grcc.edu. 

New this year, GRCC is now one of two schools offering an accelerated 
RDA program. This new program offers twelve seats and had their first 
class launch this fall. To be qualified for the accelerated program, a 
candidate must be a CDA and have a general dentist who has agreed to 
host them at their office while they complete required tasks assigned to 
them by the school. If you have a qualified CDA working for you, this is 
a great pathway for them to achieve their RDA. If your dental assistant 
is not a CDA, they can complete the Dental Assisting National Board 
Exam to become certified. After acquiring their CDA, they will then 
become eligible to enroll in the accelerated program.

Addressing the shortage:  
What is the MDA doing to help?
The MDA is working hard for its member dentists and is currently 
taking steps to help address the dental assistant shortage. The MDA 
has formulated a Dental Assistant Work Group, which has made 
recommendations to the Michigan Board of Dentistry to expand 
the scope of practice for RDAs. The Michigan Board of Dentistry has 

PATHWAYS TO RDA

•  DA w/3,500+ hours 
approved experience

NON-TRADITIONAL

CDA Exam

• DA
• No experience

TRADITIONAL

CODA-accredited  
RDA program

RDA

CDA

Accelerated 
program at 

CODA-accredited 
school

RDA Exam

DA = Dental Assistant
CDA = Certified Dental Assistant
RDA = Registered Dental Assistant
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approved a draft amendment to the rules governing dentistry. These 
rule changes are now up for public comment. After public comment, 
the amendment will be reconsidered by the board. The proposed rule 
changes would allow RDAs to perform the following functions:

1. Take impression for all intra-oral appliances, not just orthodontic 
appliances, mouthguards, bite splints, and bleaching trays

2. Prior to cementation by the dentist, adjust and polish contacts and 
occlusion of indirect restorations. After cementation, remove excess 
cement from around restoration

3. Place and remove dry socket packing
4.  Perform the initial placement of attachments for aligners.

I encourage all member dentists to reach out to the Michigan Board of 
Dentistry to voice your opinion about this amendment.

The MDA is continuing to strategize and propose solutions to increase 
the RDA workforce in Michigan. You can also find articles in the MDA 
Journal covering this subject. 

What YOU can do to help: A Call to Action
Dental assistants play an essential role in every practice and finding 
qualified candidates can be tough when the workforce for dental 
assistants is deficient. Having an RDA as one of your team can help 
your office to become more efficient, which will ultimately result in 
an increase in productivity. In a the recent MDA Journal article from 
Editor-in-Chief Christopher J. Smiley, DDS, his call to action encourages 
member dentists to network with their local CODA-approved programs 
and to help recruit both traditional and non-traditional applicants into 
these programs. 

• Reach out to Julie Bera at jbera@grcc.edu to see how you can 
help with the GRCC program. Julie is also a great point-of-contact 
to give potential candidates who are seeking more information 
about GRCC’s RDA program. 

• GRCC is looking for volunteer dentists to serve on their Advisory 
Committee. This committee gives advice and provides guidance 
to their dental programs. Contact Jamie Klap, Dental Programs 
Director, at jamieklap1@grcc.edu if you are interested. 

• Reach out to potential candidates to educate them on the benefits 
of becoming a dental assistant. Talking points could include: 

– Average starting pay of an RDA is $18/hour 

– Formal education can be completed within a year

– RDAs are highly employable and according to the Bureau of 
Labor Statistics, will continue to see an increased demand over 
the next ten years. 

– Potential benefits offered by dental employers  

• Encourage your own dental assistants to grow and expand in 
their career by attending a CODA-approved program to obtain 
their RDA license. If your DA is not certified, they can apply to the 
accelerated program after completing the CDA exam.

• Encourage your dental assistants to become more active and to 
become involved in the American Dental Assistant Association 
(ADAA), the Michigan Dental Assistant Association (MDAA), 
and its local component Grand Rapids Dental Assistants Society 
(GRDAS). Support of this organization helps to strengthen the 
dental assistant workforce.

As dentists, we can support auxiliary dental professionals in a 
unique way. By helping to grow the dental assistant workforce, 
we can enrich and strengthen the dental profession with qualified 
candidates, which leads to stronger dental teams in our offices and 
better patient care. Encouraging and promoting a better workforce 
will have potential impacts on not only your own practice, but the 
dental profession in West Michigan and the future of the profession 
as whole.

Here are some ways you can help in West Michigan:
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Keeping the game fair...

...so you’re not fair game.

The fast-changing practice of dentistry  

is getting hit from all angles.

Choose a specialized protection plan designed 

to help you cover your unique Michigan risks.

You get game-changing coverage made easy.

Professional Liability Insurance & Risk Resource Services 

ProAssurance Group is rated A+ (Superior) by A.M. Best. 

800.282.6242  •  DentistCare.com

Join colleagues and friends for the annual WMDDS Silent Bell event, when 

we will be honoring Dr. Erick Rupprecht, the 2020 Silent Bell recipient. 

This festive event – to kick off the new year – will be held at the beautiful 

JW Marriott in downtown Grand Rapids in their newly renovated ballroom. 

The evening will begin with appetizers and cocktails, followed by a 

delicious dinner and dessert, and then the program to recognize new ADA 

and MDA life members and the presentation of the Silent Bell award to  

Dr. Erick Rupprecht. Music and dancing will follow to round out the evening.

Silent Bell Awards Night and Celebration
Friday, January 24, 2020  |  Newly Renovated JW Marriott Ballroom  |  Downtown Grand Rapids 

Business Attire  |  2019 MDA & ADA Life Members  |  WMDDS Awards Presentation
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MILLER, DANIEL (PEDIATRIC SPECIALIST)
1915 HOLTON ROAD
NORTH MUSKEGON, MI  49445-1533
231-719-0033

TISSUE, MATTHEW
CHERRY HEALTH
1003 N LAFAYETTE STREET
GREENVILLE, MI 48838-1168

WONDERLY, LORA
4250 KALAMAZOO AVENUE SE
GRAND RAPIDS, MI  49508
455-7930  FAX 455-9952

ARMSTRONG, DANIEL D
EXALTA HEALTH
2060 DIVISION AVENUE S
GRAND RAPIDS, MI  49507
475-8446  FAX 475-1272

BOYD, JENNIFER
5460 STANTON WOODS DR
HUDSONVILLE, MI  49426

CALDEMEYER, ALLAN C
5842 MCINTYRE COURT
GOLDEN, CO  80403
616-401-5134

CRETE, MICHAEL J
2101 SAN LU RAE
GRAND RAPIDS, MI  49506
560-3625
1032 - 4TH AVE
LAKE ODESSA, MI  48849
374-8828

LONG, DAVID G
915 TIMBER WINDS COURT 
WALKER, MI  49534

MEADE, TIM R
5400 - 16TH AVENUE
HUDSONVILLE, MI  49426

ROBERTS, DANIEL
2554 WOODMEADOW DRIVE SE
GRAND RAPIDS, MI  49546
957-0303  FAX 957-2732

VAN PUTTEN, RONALD J
4103 CLEARVIEW NE
GRAND RAPIDS, MI  49546
304-4228

RUFFER, FREDERICK M
4820 RIDGELINE DRIVE NE
GRAND RAPIDS, MI  49525
363-6857  NO FAX NUMBER

WMDDS MEMBERSHIP UPDATE / OUR COMMUNITY

2019 Directory Corrections/Additions
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VOLUNTEER  
IN THE CLINIC

Join us in demonstrating 
the compassion of Christ in 
the Mel Trotter Ministries 
Dental Clinic and help 
restore someone’s smile, 
confidence and hope.

LEARN MORE
Call 616-588-8711 or email 
nancybonin@meltrotter.org.

EARN FREE CE’S

Rescue & restore lives at 
meltrotter.org.

If You Don’t Know Us ... Maybe You Should

When we walk into a courtroom,  
people tend to take notice.

You will notice our defense team’s  
commanding presence, intensive trial  
preparation and fierce determination  
to fight for our dentists. Get to know  
Professional Solutions today!

Malpractice Insurance is underwritten by Professional Solutions Insurance Company (Doing business in California as PSIC Insurance Company). In CT, FL and NV malpractice insurance coverage is 
obtained through PSIC RPG Association and issued by NCMIC Insurance Company. Policy terms and features may vary by state.   ©2019 PSIC   NFL 9092-C-DTL

Find out more at 
www.psicinsurance.com/dentists

A big presence  
in malpractice  
insurance  



WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2019 33

WMDDS Bulletin
PHOTO CONTEST!

Have you taken a great  
photo of West Michigan?

Enter the contest!
Open to all WMDDS member dentists 

and their dental teams.

Email your contest submissions to: 
WMDDSBulletin@gmail.com
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Dentists Doing Good

Dentists care for their patients beyond their mouths. Dentists are members of the community and what a community that we have here in West 
Michigan! Although our dentists doing good in the community are not looking for praise or recognition for their work, we think it will be exciting to 
celebrate the interesting ways that the dentists of West Michigan share their time and talents to better the lives of others.

Do you know a dentist who is doing good in the community? Are you a dentist who is proud of your dental team who helped serve the people of 
West Michigan recently? Email WMDDSBulletin@gmail.com with information and photos.

WMDDS and Kent County Oral Health Coalition,  
Grand Rapids
WMDDS and KCOHC teamed up at the In the Image S.H.O.E.S. event.  
This event provides children in need with a new pair of athletic shoes 
prior to starting the school year. WMDDS Executive Secretary, Elaine 
Fleming, and Dr. Colette Smiley, along with KCOHC partners, distributed 
toothbrushes to the children and information about good oral health 
using the “ReThink Your Drink” display.
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Drs. Eric Hannapel + Sonni Pellillo, Caledonia
Eric Hannapel, DDS, MS and Sonni Pellillo, DDS, MS of Hannapel 
Orthodontics in Caledonia and their dental team enjoy volunteering 
together throughout West Michigan. Recently, they had fun spending 
time at Thornapple Manor, hosting a Zumba course and playing 
Bingo with residents. They’ve also spent time at Kid’s Food Basket in 
Grand Rapids preparing fresh food for local children.

Kortni L. Matteson, DDS, Byron Center
Kortni Matteson, DDS of Byron Center and her family spent time at Starlite Shores Family Camp. 
This camp provides support for families going through childhood cancer treatments. They 
spent the week enjoying outdoor activities, games, and camaraderie with a young girl who is 
undergoing brain cancer treatment and her family.
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How long have you been riding horses?
I’ve been riding horses for about 25 years. My mother (dentist Mary 
Bernona Stevens, DDS, Walker) had the idea for our family to start 
riding together when I was about seven. 
As a family we were interested in show 
jumping for many years. My mom now 
does competitive cattle sorting with her 
quarter horses and my brother is an equine 
veterinarian outside Chicago. 

You and your wife both love 
horses. Is that how you met?
My wife, Becca, and I first met on the horse show circuit while in high 
school. We started dating while we were on our college equestrian 
teams; Becca attended Grand Valley State University and I attended the 
University of Michigan. 

How did you get involved with playing polo?
About five years ago, Becca and I took an Intro to Polo clinic through 
the Grand Rapids Polo Club. Next, we took lessons and from there,  
we were hooked! We love polo because it’s competitive and it’s social. 
The continual challenge of improving my game is addicting, and  
the club members and regular polo event attendees are a great group 
of people. 

Tell us about the Grand Rapids Polo Club  
and your horses. 
The club is based out of Lowell, Michigan at Meadowview Farm. There 
are about 15 of us. We are a social club in that we are all learning and 
growing together. We scrimmage two to three nights per week and 
also travel with our horses for events and tournaments.

We team up with Gravel Bottom Brewery and do a number of charity 
matches that benefit a wide variety of charities, such as The Make a 
Wish Foundation, DeVos Children’s Hospital, cancer research, Ronald 
McDonald House, and Vicki’s Pet Connection (an animal adoption 
service in Ada, Michigan). We encourage the public to come out and 
watch, tailgate, and enjoy the sport and the horses. 

Becca and I are there most nights of the 
week. We have five thoroughbred horses 
that were bred and trained for polo. It is 
something that we are blessed to share 
together.

How do you play polo?
A match is typically four to six chukkers, 
which are 7.5-minute periods. Grass polo is 

four on four and arena polo is three on three. The rules are designed 
with horse and rider safety in mind in order to encourage fast flowing 
polo up and down the field.

How can members learn more about polo?
Come out and watch a match! Grand Rapids Polo Club’s Facebook page  
has up-to-date information about our events. People are welcome to 
join the tailgate, charity events, and watch matches!

There are Intro to Polo clinics and private lessons offered through the club.  
I encourage anyone interested to give it a try! If anybody is interested 
you can contact me to set up an opportunity: kevinstevensdds@gmail.com.

Do you know of a dentist with an interesting hobby or talent? Email WMDDSBulletin@gmail.com so we can feature them.

Polo Player
Kevin Stevens, DDS, Walker
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Do you have any announcements that you’d like to share with our local component, WMDDS? Here, we hope to keep you updated on  
news that relates to our members, our local area, and opportunities in West Michigan. Submit to: WMDDSBulletin@gmail.com.

Upcoming Continuing Education Courses

LOCAL ANNOUNCEMENTS / OUR COMMUNITY

COMPONENT DATE/TIME LOCATION TOPIC CE CREDITS

NDF Thursday, October 24, 2019
6:00 pm Arrival
6:30 pm Lecture

Atwater Brewing Company “ Transitions and Practice Optimization” by 
Brian LaFrenier of Beane Garter. Sponsor: 
Consumer’s Credit Union’s Scott Peterson

1

KCDS Wednesday, November 6, 2019 
5:30 pm Social Hour  
6:30 pm Dinner and Lecture

Watermark Country Club “ Keys to Lawsuit Prevention, Dental 
License Protection, & Tax Savings”  
by Legally Mine

2

KCDS Wednesday, January 15, 2020 
5:30 pm Social Hour  
6:30 pm Dinner and Lecture

Watermark Country Club “ Dentistry, Orthodontics, and Plastic 
Surgery in The Treatment of Cleft Lip and 
Palate: A Collaboration for Success” by 
Lathe Miller, DDS, MS & Robert Mann, MD

2

WMDDS Friday, January 10, 2020 
8:00 am–4:00 pm

Frederick Meijer Gardens & 
Sculpture Park

“ Dynamic Digital Dentistry”  
by Stephen J. Sterlitz, DDS

7

NDF Thursday, February 6, 2020
6:00 pm Arrival
6:30 pm Lecture

Wheelhouse “ Hot Topics in Endodontics for the General 
Practitioner” by Dr. Anthony Guinn. 
Sponsor: Huntington Bank – Daaron 
Fleeger, Assistant VP

1

KCDS Wednesday, March 11, 2020 
5:30 pm Social Hour  
6:30 pm Dinner and Lecture

Watermark Country Club “ How Personality and Generational 
Differences Can Affect Communication 
and What to do About it” by Jodi Schafer, 
HRM Services

2

WMDDS Friday, March 13, 2020 
8:00 am–4:00 pm

Frederick Meijer Gardens & 
Sculpture Park

“ 360° of Protection”  
by Jackie Dorst RDH, BS

7

NDF Thursday, March 26, 2020
6:00 pm Arrival
6:30 pm Lecture

Founders Brewing Company “ Sleep Medicine and the Dentist’s Role”  
by Dr. Hovig Artinian, Attending  
Physician in Pediatric Pulmonology  
and Sleep Medicine. Sponsor: BCF  
Wealth Strategies’ Kevin C. Fifield,  
Wealth Manager

1
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Join us at the Grand Rapids Children's Museum!
Thursday during Family Night January 23, 2020  5:30-7:30pm

Friday January 24, 2020  9:30am-2:00pm
 

Set up will begin on Thursday at 3pm, and on Friday at 9:00am
 

Contact Dr. Stephanie Rashewsky or Dr. Sonni Pellillo 
for activity station details, or to discuss what you can add to this event!  

srashewsky@adapediatricdentistry.com   or   616.633.5309
sdp@hannapelsmiles.com   or   304.612.4242

 
2 hour volunteer shifts are available, or stay all day!

Contact volunteer coordinator Bridgette McGee to sign up! 
bmcgee@grcm.org    or   616.217.4875

TOOTH TIME! 

It's that time again . . . 

We have lots of fun, hands-on activities prepared to help
kids and families learn about oral health-- with cavity

filling simulations, visits from special characters, xrays,
brushing, and learning about the effects of sugar-- but

we need your help to make it happen!!!
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IN MEMORIAM 
The West Michigan District Dental Society was  

saddened by the passing of our colleagues:

Dr. Kevin Flood
August 10, 2019

Dr. Robert Plekker
August 23, 2019

Dr. Robert O’Brien
July 3, 2019 

Dr. Robert Scharp Jr.
August 18, 2019

Those wishing to make a memorial donation  
to the West Michigan Dental Foundation  

in their memory should contact Elaine Fleming  
at the WMDDS office at 616.234.5605,  

or checks may be sent made payable to: 

West Michigan Dental Foundation 
161 Ottawa Avenue NW, Suite 301 

Grand Rapids, Michigan 49503

THE TOOTH TIME TASK FORCE

INVITES YOU  

TO DONATE ITEMS

TO UPDATE

THE DENTAL EXHIBIT AT

 

T H E  G R A N D
R A P I D S

C H I L D R E N ’ S
M U S E U M

 

ALL ITEMS ARE WELCOME!
 

DENTAL CHAIRS AND LIGHTS

AUXILIARY EQUIPMENT

DENTAL CASTS OR MODELS

RADIOGRAPH EQUIPMENT

DEMONSTRATION PIECES

DENTAL PUPPETS

BIG TOOTHBRUSHES OR MIRRORS

DENTAL BOOKS FOR KIDS

GLOVES AND MASKS

 
Please contact Elaine Fleming at 616.234.5605  

or at efwmdds@aol.com to help.
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Do you have an interesting Tip or Tidbit regarding dentistry that you want to share with members of  
the WMDDS? Maybe you tried a new product, heard an advertisement, or learned something at a CE course?  

This recurring column will help us learn from the ADA, MDA, and from each other in West Michigan.

Submit your Tips and Tidbits to WMDDSBulletin@gmail.com

CLINICAL CONTENT

Tips and Tidbits

ADA Advocacy
n   In 2018, ADA leaders worked 

diligently to support the HR-6 
SUPPORT for Patients and 
Communities Act by providing 
statements for congressional 
hearings, responding to 
requests from members of 
Congress, and meeting with 
the US Surgeon General. The 
Act was signed into law by the 
President on 10-24-2018.  

n   The ADA continues to play 
an active role in advocating 
for dentists and our patients 
in regard to the opioid crisis.  
Recently, the ADA sent a 
letter to the House Oversight 
and Reform Committee, 
encouraging them to 
differentiate pain in dentistry 
from medicine, especially 
acute versus chronic pain.

,

NEW 2019
LICENSING

REQUIREMENT
OPIOIDS &

CONTROLLED
SUBSTANCES
AWARENESS

Beginning with the renewal cycle 
after September 1, 2019,

The Michigan Board of Dentistry
requires anyone holding a

controlled substance license
complete a one-time training  

in opioids and controlled
substances awareness.
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CLINICAL CONTENT

“ As of February 2019, all Meijer Pharmacies 
in Michigan have an anonymous drug take 
back system – even medications that were 
prescribed to someone else. This is also 
available at 24-hour CVS and Walgreens. 
It has to be a 24-hour store, not all of 
them accept them.” 

– Jake Miller, DDS, Grand Rapids

“ Check out these websites for more 
information about Opioid Awareness in 
Michigan: https://michigan-open.org/ 
https://open.umich.edu/

At the University of Michigan site you can 
find resources to use in your office. They 
also make it possible for you to co-brand 
them with your practice logo to make it 
more specific to you. This could be a great 
resource for your waiting room!”

– Brandon Jankowski, DDS 
Grand Rapids

“ At the August WMDDS Board meeting, Dr. 
Cara Poland, Addiction Medicine Specialist 
at Spectrum Health, spoke about addiction, 
specifically opioid addiction. I learned that 
the phrase ‘Opioid Substance Use Disorder’ 
is the most updated DSM V classification. 
I’ve heard people say ‘Opioid Abuse’ but 
that term has been outdated for at least ten 
years, Dr. Poland reports. She said studies 
showed that using the correct terminology 
could improve treatment plans for patients 
in the medical field !”

– Kevin Rebhan, DDS, Zeeland

Licensure requirement: Opioid Training
Beginning with the first license renewal cycle after September 1, 2019, the Michigan 
Board of Dentistry requires anyone holding a controlled substance license complete 
a one-time training in opioids and controlled substances awareness.

Need to fulfill this requirement?

MDA Online Seminar 
The Dentist’s Role in Preventing Opioid Abuse and  
Addiction in their Patients Who Require Pain Medication 
by Vince Benivegna, DDS

MDA Online Seminar
Opioids, Addiction, and the Treatment of Pain 
by Don Teater, MD, MPH
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CLASSIFIED ADS

Opening Opportunity – Seeking both 
a part-time and full-time associate in our 
general dental office in Grand Rapids. Looking 
for a dentist who cares about building patient 
relationships and high quality patient care, 
Potential for partnership and/or ownership 
in the future. If interested in knowing more 
about the positions please contact Hilary Tien 
at: Hilary.Tien@gmail.com or 616.309.4567.

Dental Office Condominium for Sale 
or Lease – in SE Grand Rapids/Kentwood. 
Beautiful end unit. 1400 square feet of space 
including 3 full operatories and a fourth 
plumbed and ready for a chair. Wet lab, staff 
room, reception and business office, and 
bonus private office with private bathroom 
which includes a shower. Would be great for 
starting a new practice or relocating. 2013 
Eastcastle Dr., Suite A, Grand Rapids, MI 
49508 will be available beginning January 
1, 2019. Please text or call 616.307.7813 
or email: sugi50@sbcglobal.net for more 
information or an appointment to view the 
space. Willing to sell or lease. Don’t miss this 
great opportunity.

Grand Rapids Northwest Side Dental 
Office Space for Lease – Approximately 
1030 square feet with three treatment rooms, 
lab, front desk and furnished reception room. 
Two of the rooms are equipped with dental 
chairs, x-ray heads, handpieces, curing light, 
instruments and intraoral camera. The third 
room could easily be plumbed for another 
treatment operatory. Although some of the 
equipment is dated, this could be an ideal 
opportunity for a specialist, satellite office, or  
a recent graduate who wants to start a practice  
without taking on a lot of financial burden. 
Please contact me at drdon2015@aol.com

Are you looking for a great location to 
host your next event? Partners in Dental 
Care has conference room space available! 
The room seats 32 comfortably without the 
need for rental chairs or tables. The space 
is tech-savvy with projector, screen and 
wi-fi capability. Evening availability as well 
as weekends (including Friday). Interested 
parties, please contact Carol at 616.942.3343.

Dental Equipment – Royal Chair Model 16 
$500, (1) Pelton and Crane Track Light $150, 
(1) Midmark Track Light $150, 2016 like 
new DCI 4540 dental unit $1800, 2016 like 
new Aseptico ADU-20B w/ fiberoptic $2000. 
2016 Progeny Preva Xray unit $2800. Denmat 
Sapphire Curing light with Cart $250. Many 
Hu-Friedy hand instruments also. Contact 
DentalEquipmentMI@gmail.com.

For Sale – General restorative practice in 
Southeast Grand Rapids. Fee for service. Open 
3-4 days per week. Most specialty services 
referred out. Strong dental hygiene recall 
system. Three operatories and a 4th available. 
Owner looking to retire. Please contact 
UMdr54@gmail.com.

General Dental Practice for Sale in 
Northern Allegan County, Michigan – 
Open four days a week and collecting $1.1 
million a year. Outstanding staff, excellent 
hygiene program. Most specialty services 
referred out. Completely digital. Located on 
the main street of town. Only dental practice 
in town, right off US 131, easy access to 
Grand Rapids and Kalamazoo. More than 
enough parking available. You are and will be 
looked up to in the community. Be a part of 
it ! Contact info: Josie470@comcast.net.

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free  
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building, 
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of 
the month prior to publication may appear in the following issue.

Are you someone who really cares about 
your patients and you always want them 
to have the very best care? Maybe you’re 
getting tired of working so many days or the 
stress of dealing with business ownership 
and just want to slow down, but the need to 
care for your patients keeps you going? My 
name is Dr. Adam Piotrowski and I have a 
family owned dental practice in Grand Rapids 
for which I am looking to add more patients 
and doctors to our expansive space. We are 
always going to be a family owned business 
and excellent patient care is our first priority. 
If you would like to decrease the amount of 
stress related to running a dental practice and 
you would be open to transitioning yourself 
and your practice into our state of the art 
facility so you can continue to ensure the 
absolute best care for your patients without 
the burden of ownership, then I would like 
to speak with you. You’ve worked too hard 
building your family business to let it go for 
less that you deserve. We are open to mergers 
and acquisitions of all types including working 
together or a complete purchase and walk 
away. I look forward to speaking with you. 
Thank you and God Bless. Please respond if 
interested to doctor@pfdgr.com.

In Office Customized CPR Recertification: 
Easy as 1, 2, 3 – Getting ready for 
re-licensure and looking for a faster, more 
convenient and highly effective way to meet 
your staff’s CPR requirement? It’s as easy as  
1, 2, 3 with Coach Kilroy Services!
 1.  Office staff completes on-line BLS program 

at their own pace 
 2.  Coach Kilroy provides customized in office 

hands on training & staff check offs 
 3.  e-Cards are emailed to staff 
For more information contact Coach Kilroy at: 
coachkilroy@prodigy.net.
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Wayland, Michigan (Located just south 
of Grand Rapids) – Seeking general dentist 
in an established, high quality, fee for 
service dental practice. This is an exceptional 
opportunity to move into Partnership. Must 
be committed to providing optimal patient 
care with exceptional technical skills, strong 
people skills and a passion for excellence. This 
practice has a dynamic, experienced team 
and a strong emphasis on CE and professional 
growth. Please send a letter outlining your 
future objectives and your CV to: 

The Sletten Group, Inc. 
Office: 303-699-0990 
Fax: 303-699-4863 
Email: pam@lifetransitions.com

Dental Student Seeking Mentorship/
Associateship –In West Michigan area.  
Third year student interested in connecting 
with a dentist considering an associate in the 
near future. Please contact kcorsbie@umich.edu 
if interested.

For Sale – General restorative practice in 
southeast Grand Rapids. Fee for service. Open 
3-4 days per week. Most specialty services 
referred out. Strong dental hygiene recall 
system. Three operatories with a fourth 
available. Owner looking to retire. Please 
contact umdr54@gmail.com.

Seeking Associate Dentist in SE Grand 
Rapids – We are an incredible team-driven, 
patient focused dental practice looking for 
a great, outgoing, fast learning Associate 
Dentist to join us in becoming Grand Rapids’ 
premier oral health facility. At Precision 
Family Dental we value our team above 
all else and we are looking for a fabulous 
associate who is a team player, wants to 
take great care of their patients, and have 

some fun. We are looking for someone with a 
minimum 2 yrs experience or GPR/AEGD and 
who is excited about technology and learning, 
but open to all applicants. Looking for 
someone who is interested in finding a great 
home where they can grow their skills as they 
prepare to take over their own practice or 
become an owner in this one. This will be a 
3 to 4 days/week position with an occasional 
evening or Saturday to help support the 
needs of our community. If interested please 
respond with CV to Doctor@pfdgr.com.

For Sale – 2012 Instrumentarium OP 300 
Panaramic Radiograph machine. Upgradable 
to a CBCT. Has taken 3300 images. $12,000. 
Call 616.560.0131.

Ottawa County Department of Public 
Health-Miles of Smiles – is seeking a 
contractual dentist 2-3 days per MONTH to 
work on our 40 foot dental mobile unit. This 
is a paid contractual position. Please email 
resume to dbassett@miottawa.org or call if 
you have any questions: 616-494-5540. Check 
out our website @ www.miottawa.org/dental.

Grand Rapids, Michigan – Bander Dental 
Group is looking for a part-time associate 
Dentist to work 2 days per week. The position 

will lead to full time and consideration of 
partnership with the interest of all parties.
We are looking for someone who is excited 
about dentistry, cares for people, is hungry 
to grow professionally and will fit in with 
our long-term staff and team culture. The 
ideal candidate is proficient in most aspects 
of general dentistry with skills/interests 
in one or more specialty areas including 
orthodontics, oral surgery/implants, sedation, 
airway treatment and/or endodontics, with 
2-5 years of experience. Dr. Sam Bander is 
the practice owner of this well-established 
southeast Grand Rapids dental office of 38 
years. Our practice provides a range of dental 
services from clear aligner therapy, implants 
and full mouth reconstruction with the 
focus on risk prevention and overall health/
function. Dr. Bander and Dr. Travis Mattson 
have gone through training courses at the 
Kois center and Dr. Bander is a mentor for the 
Kois Center. The 8 operatory office is state-
of-the-art and fully digital, including Dentrix 
business software, dental intel/local med 
management software and online scheduling, 
digital x rays, Itero and Trios scanners and 
3D cone beam. Please submit your resume to 
drsam@banderdentalgroup.com or contact  
Dr. Bander at 616-450-5665. Visit our website 
at www.banderdentalgroup.com.
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Molly Murray
Your Professional Practice Insurance Advocate

616.301.2599  OR  866.735.5344

833 Kenmoor Avenue SE, Suite F
Grand Rapids, MI 49546

1494 Bayberry Lane
Lake City, MI 49651

Great Lakes Financial 
Insurance Agency 
Disability Income, Business Overhead, LTC & Health

ASSET

2828 Kraft Ave. SE, Suite 268 | Grand Rapids, MI  49512

Talk to the service-oriented expert Molly Murray  
about strategically placing your insurance money  

for use during retirement.

Call Molly Today at (616) 264-8391

Missing
The

MissingPiece
Is insurance an ASSET in your  

financial portfolio?

Piece
The
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Molly Murray
Your Professional Practice Insurance Advocate

616.301.2599  OR  866.735.5344

833 Kenmoor Avenue SE, Suite F
Grand Rapids, MI 49546

1494 Bayberry Lane
Lake City, MI 49651

Great Lakes Financial 
Insurance Agency 
Disability Income, Business Overhead, LTC & HealthLife Disability Income, Business Overhead, LTC & Health

Payroll 
support.  

Here.

We’ll run your payroll. Understand and implement 
federal and local regulations impacting your 
employees. Answer your questions. Ensure every 
employee’s paycheck is accurate. So you have time 
to focus on bigger HR practices. beenegarter.com

x
x
x

“As a tax advisor, my goal is to listen to your 
concerns, understand the needs of your 

practice, and provide timely and proactive 
ideas to help you be successful.” 

BRETT KARHOFF, CPA, MST - Shareholder  
Helping practice owners navigate “safely” through the current complex tax code. 
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The way we put it all together 
helps you operate a productive practice

and deliver the best possible
patient experience.

Practice Care is Our Priority
At Henry Schein Dental, our mission is to improve the lives of those we touch by  
focusing on practice care, so dental professionals can focus on patient care.

Practice care is a combination of efficient solutions and integrated technologies 
designed to help you operate a productive practice, attain your business goals,  

and assist in the delivery of quality patient care.

Henry Schein Grand Rapids Center
2689 Walkent Dr. NW
Walker, MI 49544
616-791-2358 www.henryscheindental.com



West Michigan District Dental Society 
301 Waters Building 
Grand Rapids, MI 49503
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      free
consultation

set up 
your 616.914.4479

info@ddsintegration.com

www.ddsintegration.com

ddsintegration

PO Box 150633 
Grand Rapids, MI 49515

Dental Specialty

Friendly Experts

IT Systems/Support

Forward Thinking

Free consultation

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations. 

Imagine talking to someone who understands and cares about your needs. 

Imagine (take a deep breath) you actually liked your IT support team and 

they liked you. Imagine calling DDS Integration to make all this come true. 

Now, stop imagining and call!


