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Save the Date!
The Ultimate New Patient Experience

April 16th
2021

8am – 3pm
REGISTRATION 7 :30

NOTOS OLD WORLD ITALIAN DINING
6600 28TH ST SE,  GRAND RAPIDS,  MI  49546

• Master the ten key questions you must ask each patient

• Teach your team how to systematically, predictably take quality intra oral 
photographs and digital impressions

• Demonstrate a treatment planning sequence that leads to case acceptance

We are here
to Support you...
Our DSG mission is and always wil l  be to provide exceptional customer 

service to our valued clients. As always, the health, safety, and well-being 

of our customers,  your patients and our employees remains our top 

priority. Please don't hesitate to reach out to us directly at any time with 

any questions or concerns you may have. WE ARE HERE FOR YOU!

Call us
616.261.9191

800.253.9227

Connect with us
facebook.com/dsgdavis1

Learn with us
dentalservices.net/edu

DR MARK HYMAN

PUBLIC SPEAKER / 
FULL-TIME 
PRACTICING DENTIST BRING YOU ENTIRE DENTAL TEAM!  6 CE CREDITS 



WEST MICHIGAN DISTRICT DENTAL SOCIETY | SPRING ISSUE 2020 1

Table of Contents
SECTION ONE: RECAP

Editor’s Letter: Stay Home, Stay Safe .......................................................................................  5

President’s Message: Strange Days, Indeed .............................................................................  7

Ask an Expert: What Would Happen to my Practice and Family if  
I Unexpectedly Passed Away? ..................................................................................................  9

Tripartite Update ...................................................................................................................... 10 

SECTION TWO: NEWS

Meet the Delegation: Larissa Bishop, DDS ............................................................................... 17

What’s New in West Michigan: County & Local Society Updates ............................................ 14

What’s New in West Michigan: Local Society Updates ............................................................ 15

SECTION THREE: COVER STORY

Treating Emergency Patients During the COVID-19 Pandemic ................................................ 16

SECTION FOUR: OUR COMMUNITY

Welcome to West Michigan ..................................................................................................... 20

WMDDS Bulletin Photo Contest................................................................................................ 21

Expanding the ”Quaranteam” .................................................................................................. 22

Dentists Beyond the Chair: Competitive Dancers –  
David Armbrecht, DMD, and Sally Kotani, DDS ........................................................................ 24

Annual Session Rescheduled for September 2–4; Registration Now Open .............................. 27

Local Announcements: Upcoming Continuing Education Courses ........................................... 29

SECTION FIVE: CLINICAL CONTENT

Tips and Tidbits ........................................................................................................................ 30

SECTION SIX: CLASSIFIED ADS

Classified Ads ........................................................................................................................... 34

COVER STORY:
DENTISTS IN MICHIGAN: 
EMERGENCY CARE ONLY

 
 
 
Due to the Governor’s executive order, 
dentists in Michigan have limited their 
practices to emergency care only. The 
ADA, MDA, and state recommendations 
for what constitutes emergency 
treatment are outlined in this article.

Also in this issue …

Ask An Expert  P.9

Calling WMDDS 
Photographers: Cover 
Photo Contest  P.21

Annual Session 
Rescheduled for 
September 2–4; 
Registration Now 
Open  P.27

Tips and Tidbits  P.30



 WEST MICHIGAN DISTRICT DENTAL SOCIETY | SPRING ISSUE 20202

Mission Statement
The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of upcoming and recent events, 
state & local issues related to dentistry, and as a forum for its officers, representatives, and members to discuss appropriate 
topics of interest to the membership.

Communication & Advertising Policy
The Bulletin will publish submitted articles from members and others that relate to the practice of dentistry, small busi-
ness, social, or political issues affecting dentists, or other subjects of interest to the membership. All published items are 
subject to space restrictions and the community standards of the WMDDS. The editors reserve the right to reject any article 
or advertisement deemed  inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than the 1st of the month preceding 
 publication date. The Bulletin has six publications: the winter issue, spring issue, summer issue, directory issue, fall issue, 
holiday issue. Direct submissions or  correspondences to:

Dr. Rachel Sinacola | PO Box 230124 | Grand Rapids, MI 49523
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX
The Bulletin wishes to thank our valued advertisers who support organized dentistry by 
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan 
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, Ionia, 
Montcalm, and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at 
234-5605. Target your market—advertise in the Bulletin!
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Mark VanderWal
OWNER

You care for your patients, we care for your technology.
601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544  |  CELEBRATING 15 YEARS OF EXCELLENCE

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

Then it is time to give us a call!  We’ve been specializing in dental practice IT 
support for over 15 years. 

We’ll get your computers, printers, cameras, sensors, and network working 
flawlessly. 

No excuses.  No dropping the ball.  No hassles.  Guaranteed.

We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay, 
PLUS we’ll give you $100. 

See what our clients say at www.bridgeitsupport.com/our-clients

Feel Like You’ve Outgrown Your Computer Guy?

Tired Of Waiting For Him To Respond?
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Stay Home, Stay Safe

By Rachel Sinacola, DDS, MS 
Grand Rapids 
WMDDS Editor

In this midst of the COVID-19 pandemic, with an executive order to 
“Stay Home, Stay Safe” in the State of Michigan, I hope that each of 
you are safe and healthy. I greatly miss seeing your smiling faces at 
local events. While we may not be able to gather together in a physical 
space, I know that we are here for one another and support each other. 

A special thank you to all of you who are supporting first responders 
and essential workers during this unprecedented time. For those of 
you who donated your personal protective equipment (PPE) to health 
care facilities, thank you for your contributions. To those of you who 
are supporting local businesses by utilizing carryout, delivery, or 
virtual services, thank you for your commitment. To each of you who is 
assisting an elderly or ill relative, friend, or neighbor, thank you for your 
big hearts. For every zoom meeting, phone call, FaceTime you have 
had with those you love to check in, thank you for maintaining a sense 
of community and family. For all you continue to do, on behalf of the 
WMDDS Bulletin Editorial Policies Committee, thank you! 

Admittedly, preparing the content of the Bulletin during this pandemic 
has been challenging for the committee and myself. Things have been 
changing rapidly, new information is becoming available daily, and we 
have never experienced something similar to this before. We ask that 
you keep in mind that all of the content in this Spring 2020 WMDDS 

Bulletin was prepared by April 15, 2020. Thus, some information may 
be out of date by the time it gets to your mailbox. Please be cognizant 
of this as you read through this Bulletin. We have opted to maintain 
some of our “regularly scheduled content” to help maintain a sense of 
community but have also included information relevant to dentistry in 
the age of COVID-19.

Until we can see one another again: Stay Home, Stay Safe!

EDITOR’S LETTER

“ We ask that you keep in mind that all of the content in this Spring 2020 WMDDS Bulletin 
was prepared by April 15, 2020. Thus, some information may be out of date by the time it 
gets to your mailbox. Please be cognizant of this as you read through this Bulletin.”
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With as little as 10% down,* low mortgage rates, and friendly service, financing 
your second home is as relaxing as owning it.

Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717
(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

10% down* on your home away from 
 homework, housework, and work work.

Final 11122 2020 WMDDS Zac Ellerbroek_Spring.indd   1Final 11122 2020 WMDDS Zac Ellerbroek_Spring.indd   1 2/19/20   10:14 AM2/19/20   10:14 AM
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I am so disappointed that our Annual Session had to be postponed.  
I had really been looking forward to seeing many of you in person and 
in Grand Rapids again at this year’s meeting. I appreciate the efforts of 
the MDA to reconstruct much of the May meeting, now in September. 
Thank you.

To all, I wish good health, well-being, and grace during these  
trying times.

With gratitude, auf wiedersehen! (That was not a sneeze!  
I’m okay! Really !)

Strange Days, Indeed

I anticipated expressing my deep appreciation for the opportunity to 
have served as President of West Michigan District Dental Society, and 
to step away from the podium with a nod to the cliché that I have felt 
privileged to stand on the shoulders of giants who have gone before 
me. I expected to be looking over my shoulder.

Instead, I am looking wildly around and trying to look forward. As I 
write, there is a national and a regional emergency affecting us all in 
the form of COVID-19. All of us have been scrambling for information 
(and have been working equally hard at validating the information we 
have heard). Each of us have family members, friends, staff members, 
friends of staff, friends of family members, etc., affected, all of whom 
are trying to figure out what to do and how to best conduct our 
business and our lives. 

As I write this seemingly trivial missive, I appreciate the hard work of 
those local, state, and national leaders who are doing their best during 
this unprecedented time. In particular, my admiration and gratitude go 
out to those members of our professional community in dentistry for 
their tireless and exhausting efforts. 

Considering all of this stress, I want to thank so many who have held 
me up along the way and continue to give support even now. You 
do too, I’ll bet. So, let us all challenge ourselves to say “Thank you!” 
often—now more than ever. Thank you, Elaine. Thank you, WMDDS 
Board members and volunteers. Thank you, MDA Board and staff for 
your continued tireless effort on our behalf. Thank you, state leadership, 
for your efforts and for taking timely action as best as you can. 
Thank you, Zeeland Family Dentistry members, for your support and 
friendships. Thank you, Wendy.

PRESIDENT’S MESSAGE

By Kevin Rebhan, DDS 
Zeeland 
WMDDS President

Disease Prevention

Wash your hands

often with soap and

water for at least 

20 seconds

SOURCE: WORLD HEALTH ORGANIZATION
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ASK AN EXPERT

Response: Erick Rupprecht, DDS
Plan well in advance, beginning when you are a new practitioner. 
Assemble a group of trusted advisors and formulate a plan. Include your 
spouse or significant other. 

n Your plan should have an insurance component. Get insurance 
when you are young and healthy, when rates are typically more 
favorable. Term life insurance can protect your family home. The 
amount of such insurance should cover the cost to pay off your home. 
Insurance can be used to replace lost income and to cover the cost of 
dependents and their education. 

n You must have a will. Your will is an important tool in designating 
your wishes for the future of your practice and benefit to your family.  
Your will should designate who will control the practice in your absence, 
who can negotiate its sale for you or your family, and who will get 
the proceeds of the practice sale. Involve an estate planning attorney. 

n Have a CPA on your planning team. Accurate and current 
financial information about your practice should be available with 
little turnaround time.

n Have both your practice and real estate values current or 
easily updatable. Commercial real estate agents can be helpful in 
valuing your space or negotiating your lease.

n Include a transitions analyst as a part of your planning team. 
Time lost between your death and the sale of your practice can cause 
a serious, rapid loss of value.

n Share the name of your primary dental supplier or 
representative with your team. They can be a tremendous source 
of institutional knowledge for practice continuation.

Q: What is one of the most common questions you’re asked by dentists? What do you tell them?
A: What would happen to my practice and family if I unexpectedly passed away?

Sharpening Your Practice Tools

HAVE A QUESTION TO ASK AN EXPERT? Submit to WMDDSBulletin@gmail.com

n Have your financial, property, and practice information 
consolidated with a trusted advisor. Having your financial, 
property, and practice information consolidated with a trusted 
advisor makes it possible to expedite a sale.

n Someone should have check writing ability for your practice 
to keep it functioning smoothly during the sale. Often times 
this individual is a spouse or significant other.

n Maintain a reciprocal relationship with colleagues to allow 
for them to work your practice in your absence. This keeps 
up an income stream and helps hold the value of your practice by 
keeping it vital.

n Make your wishes known. Make it also known that time is of the 
essence in getting the best value for your practice. Instruct those 
around you that they should pursue the transition of your practice 
with expedience.

Erick Rupprecht, DDS, practiced dentistry in West Michigan for 
thirty-nine years. He and his partner Kim Sena, DDS, represent the 
Legacy Practice Transitions Michigan Team helping colleagues  
with practice sales, purchases, and associateships. 

LEARN MORE AT: LEGAC YPRACTICETRANSITIONS.COM
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TRIPARTITE UPDATE

Your membership working for you!

ADA
n The ADA formed a task force to develop recommendations to help dental offices recover from the COVID-19-

related shutdowns. 

n The ADA held digital events to guide you in these areas: COVID-19 Transmission and Emergency Care, Small 
Business Administration Loans: Understanding the Options for Dentists and the Practices They Own, Student 
Loan Repayment During Uncertain Times, and Teledentistry in the Era of COVID-19. Check them out at ada.org.

n The ADA staff reached out to the Small Business Administration and Department of Treasury to clarify the 
ability of dental practices to apply for and utilize EIDL and PPP loans. When they did not receive a satisfactory 
response, they sent out a call to action through the ADA grassroots system requesting that dentist members 
contact the SBA, Treasury, and congressional representatives to voice concerns. Many members of Congress 
subsequently reached out to the ADA staff. 

During the Coronavirus Disease 2019 (COVID-19) pandemic, your tripartite organizations have been 
working diligently to keep dentists and patients informed. In this limited space, there is no way to 
include all of the efforts made by all the wonderful staff, volunteers, and dentists who participate in 
the ADA, MDA, and WMDDS.*

*THIS INFORMATION WAS LAST EDITED ON APRIL 15, 2020
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TRIPARTITE UPDATE

WMDDS
n Executive Secretary for the 

WMDDS, Elaine Fleming, 
contacted the 175+ members 
who had unsubscribed from MDA 
emails to inform them of the 
multitude of MDA resources and 
news updates being sent  
via email. 

n The WMDDS Distinguished 
Service Committee (Drs. Chris 
and Colette Smiley, Norman 
Palm, Erick Rupprecht, and Steve 
Dater) used video conferencing 
and document sharing platforms 
to keep their efforts on schedule. 

MDA
n MDA President Dr. Margaret Gingrich has created a task force to 

develop a plan to help dentists safely reopen their practices as 
quickly as possible. 

n The MDA is providing free live webinars to help you cope with  
the COVID-19 pandemic and other issues, plus earn CE. Michigan’s 
mandatory CE requirements remain in place, despite the 
pandemic and cancellation of many in-person CE courses  
(see page 30).

n The MDA Journal continues to provide up-to-date, informative 
content to members with eNews. Check to make sure you are 
subscribing to MDA emails!

n Zoom video conferencing and Option Technologies virtual voting 
systems will be utilized for the MDA House of Delegates virtual 
meetings on May 16-17. Michigan is a leader within the ADA 
and will be the first state to hold the House sessions virtually. 
Candidates for the Board of Trustees and ADA delegation will be 
elected at this time.

n The MDA staff are working remotely and are available to 
assist you and answer questions regarding small business 
administration loans, unemployment, and insurance. 

Dr. Colette Smiley utilizing  
Zoom video conferencing.
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ANNUAL GOLF OUTING
has been rescheduled for

FRIDAY, AUGUST 7, 2020

The Meadows Golf Club on the Allendale Campus of Grand Valley State University
Shotgun start 9 am. Lunch following golf.

Watch for new registration materials to be mailed in June.

Questions? Contact Elaine Fleming at efwmdds@aol.com

NEW DATE!

GRCC is looking for  
Dental Assisting students.

West Michigan’s Best Choice.

WMDDS members: do you know someone who you believe would 

make a good dental assistant?

Refer them to Grand Rapids Community College, where in 10 months 

students are prepared to become Registered Dental Assistants (RDA).

For further information contact: 

Amy Brannon, Health Admissions Coordinator 
amybrannon@grcc.edu  |  (616) 234-4348 

Jamie Klap, Dental Auxiliary Program Director
jamieklap1@grcc.edu  |  (616) 234-4240
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MEET THE DELEGATION

WMDDS in the MDA House
Larissa Bishop, DDS, Grandville

What is your favorite part about serving in the 
House of Delegates?
I love meeting people from the state and also from the WMDDS. It is  
always interesting to see the political issues that are facing dentistry that  
you might not be aware of if you are not involved in organized dentistry.

What motivated you to get involved in 
organized dentistry? 
After graduation, I worked on the east side of the state for three years 
and did not have any interaction with organized dentistry. I started to 
get involved in organized dentistry after moving to the west side of the 
state and becoming involved in the new dentist meetings. WMDDS is 
so active in getting anyone involved that is interested. We are fortunate 
that we have a variety of opportunities available. I started off by serving 
on a couple of committees, which led to being a part of the HOD and 
eventually to serving on the WMDDS Board, several MDA committees, 
and finally this past year as a part of the ADA delegation.

Do you have any hobbies? 
I love spending time with my family. We spend most of the winter 
weekends up north while my girls ski race. In addition, I enjoy playing 
golf, running, and doing yoga.

What is your favorite place to visit in  
West Michigan? 
 I love Northern Michigan year round. My husband is from Traverse City 
so we enjoy seeing friends and family.

In this section, we will introduce delegates and alternate delegates of the House of Delegates who represent WMDDS. This will 
provide members the opportunity to learn about the dentists representing them and for the delegation to share their stories and 
some business from the House.

Larissa Bishop, DDS graduated from Kalamazoo College 
in 1996 and is a 2000 graduate of the University of Detroit 
Mercy Dental School. She is a member of the ADA, MDA, 
Kent County Dental Society, and AGD. She has served as 
president of the West Michigan District Dental Society, 
and serves on multiple Michigan Dental Association 
committees. Dr. Bishop has been a product evaluator for 
the Dental Advisor and is a member of Spear Study Club. 
She practices with Dr. Rebecca Vander Baan at Grandville 
Dental Health Center.

Dr. Larissa Bishop is member of the MDA and ADA House of Delegates.

Members of the House of Delegates 
convene virtually on May 16–17! 

WMDDS member Dr. Lauryne Vanderhoof is 
a candidate for the MDA Board of Trustees.
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WHAT’S NEW IN WEST MICHIGAN / COUNTY & LOCAL SOCIET Y UPDATES

THESE UPDATES WERE PROVIDED IN EARLY MARCH, 2020

Mecosta County
Alex Gould, DMD  
WMDDS Mecosta County 
Representative, Reed City 

The Mecosta County Study Group has and will continue to meet 
on the third Tuesday of each month at the Blue Cow in Big 
Rapids.* We encourage any and all area dentists to join. Please 
email with any questions!

* This update was provided prior to Governor Whitmer’s executive order.

Kent County
Pat Condit, DDS 
Secretary, Kent County Dental Society 
Grand Rapids 

The Kent County Dental Society had a great final meeting for the 
2019-2020 session. Jodi Schafer from HRM Services gave a great 
presentation on personality types and age differences in the office. 
We would like to recognize the leadership of Dr. Sarah Masterson. 
As president of our board, she helped us have a successful year 
with great membership and presentations. The Kent County Dental 
Society will meet again in November of 2020. Please have a great 
spring and summer. 

Ottawa County
Tom Anderson, DDS  
WMDDS Ottawa County  
Representative, Holland 

The Holland/Zeeland Dental Society welcomed five new members 
this past month, bringing our membership to 30. There is still time 
to join! If you would like to join, please mail $35 paid to Holland/
Zeeland Dental Society to Tom Anderson, 453 - 136th Ave., 
Holland, MI 49424.

New Dentist Forum
Daniel Grode, DDS, New Dentist Forum 
Chairperson, Ada 

 
As a reminder, be sure to check out wmdds.org for all New 
Dentist Forum upcoming events. If you have a suggestion for 
future presentation topics, speakers, venues, and/or sponsors, 
please reach out to Dan Grode at grodedan@gmail.com. See you 
in the fall for the New Dentist Forum Social.
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LOCAL SOCIET Y UPDATES / WHAT’S NEW IN WEST MICHIGAN

Kent County Oral  
Health Coalition
Colette Smiley, DDS, Co-Chair of  
Kent County Oral Health Coalition, 
Grand Rapids

Through a grant provided by Delta Dental Insurance, Health 
Net of West Michigan, home of the Kent County Oral Health 
Coalition, is now assisting families whose children have dental 
coverage through the Healthy Kids Dental (HKD) navigate  
to care. 

What does navigation entail? Health Net case managers will 
ensure that all families with children referred to Health Net 
for other services that are eligible for HKD will be educated on 
benefits and assisted with access to a dental home. The scope  
of work includes: 

n Outreach and education to families with children eligible 
for HKD

n Helping with scheduling dental care
n Reducing barriers to accessing dental care such as assisting 

with transportation to dental appointments 

Are you interested in receiving referrals for patients covered 
through Healthy Kids Dental? Or interested in learning more 
and understanding what this might look like at your office? 
Please contact Kent County Oral Health Coalition Chairperson, 
Dr. Colette Smiley, at colettesmiley@gmail.com or Christina 
Pavlak, Health Net of West Michigan Client Services Director at 
cpavlak@healthnetwm.org. The goal of this work is to increase 
the percentage of Kent County HKD-eligible children receiving 
dental services in 2020; the baseline is 44%.

West Michigan  
Dental Foundation
Stephanie Kloostra, DDS, MS,  
West Michigan Dental Foundation 
President, Grand Rapids 

Spring is here and another year of tuition grant interviews 
is complete! There were 21 applicants for grants this year, 
composed of two dental students, eight hygiene students, and 
eleven dental assisting students. Based on academic credentials, 
letters of recommendations, financial need, and the interview 
process, the following grants were proposed and awarded using 
funds from the WMDF and the Mitus fund: 

n Two dental awards totaling $8,000
n Eight hygiene awards totaling $8,000
n Eleven dental assisting awards totaling $9,700

Be sure to read about all of the deserving recipients of these 
grants in the upcoming edition of the Bulletin. 

The WMDF golf outing will be held Friday, August 7, 2020 at 
the Meadows on the Allendale Campus of GVSU. This is our 
biggest fundraiser of the year, with proceeds going towards 
the foundations’ funds for tuition and community grants for 
local and deserving applicants. Registration begins at 8 am 
with a continental breakfast and bloody mary bar. Golf begins 
at 9 am with a shotgun start and scramble format. Following 
golf, a cookout style lunch will be served with a cash bar and 
raffle drawing. Many prizes will be awarded and everyone is 
encouraged to attend—no matter what your golfing style or 
expertise is ! Sponsorship packets and registration forms were 
mailed out in early March. Please consider sponsoring a hole, a 
group of new dentists, or the event in any way you can! If you 
have any questions please email Elaine Fleming: efwmdds@aol.com  
or call at 616.234.5605. Can’t wait to see everyone there! 

THESE UPDATES WERE PROVIDED IN EARLY MARCH, 2020
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TREATING EMERGENCY PATIENTS DURING THE COVID-19 PANDEMIC

Patient Care in the COVID-19 Era
By Rachel Sinacola, DDS, MS, Grand Rapids

Disclaimer: Information regarding coronavirus disease 2019 is updated at a rapid pace. This information was sent to publication on April 16, 2020, thus it may not be 
current by the time it reaches the mailbox of our members. To stay educated on this subject, visit the cdc.gov, Michigan.gov/coronavirus, and the American Dental 
Association and Michigan Dental Association websites. 

If you have unsubscribed from MDA emails, the WMDDS Editorial Policies Committee highly recommends that you re-subscribe. Up-to-date information is being sent 
from the MDA Journal through eNews.

In December 2019, primarily in the area of the city of Wuhan, China,  
a novel, or new, coronavirus was found in humans. On February 11, 
2020 the World Health Organization announced an official name for 
the novel disease that is causing the 2019 novel coronavirus outbreak: 
COVID-19 (who.gov). There is no approved vaccine or medication to 
treat COVID-19 patients at this time. 

As of April 14, 2020, the Centers for Disease Control and Prevention 
(CDC) reports 632,548 cases in the United States and 27,012 deaths 

from COVID-19 (cdc.gov/coronavirus/2019-ncov/cases-updates/cases-
in-us.html). The state of Michigan has 29,362 cases and 2,093  
COVID-19-related deaths as of April 16, 2020 (Michigan.gov/coronavirus). 

To reduce the spread and burden to our health care systems, social 
distancing measures and, in most states, shelter in place, have been 
recommended to “flatten the curve,” (Figure 1). These efforts have 
also included the cessation of routine, non-essential dental care in the 
state of Michigan per Governor Whitmer’s executive order. While it is 

Figure 1: University of Michigan Medicine figure represents the impact of social distancing techniques on “flattening the curve.” This figure was adapted from the CDC.
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anticipated that restrictions will ease, it is important that there is an 
avoidance of a “second peak,” or wave of infection, after the end of the 
April 30 “Stay Home, Stay Safe” order. 

It is difficult to predict the impact that COVID-19 will have on our 
clinical practice in the immediate future or the infection control 
standards that may be altered for patient care. Attached below is 
information on patient care guidelines within the state of Michigan 
per the executive order, recommendations from the Michigan Dental 
Association, and advice of the American Dental Associations. Please 
continue to stay informed and use evidence-based decision making to 
protect yourself, your staff, and your patients. Stay Home, Stay Safe,  
and stay healthy. 

Providing Essential Care in the 
State of Michigan
Governor Whitmer Executive Orders
Executive Order 2020-33 formally declared a state of disaster in the 
state of Michigan. It replaced the first emergency declaration, Executive 
Order 2020-4. Executive Order 2020-42 extended the “Stay Home, Stay 
Safe” recommendation of Executive Order 2020-21 until April 30. 

Non-essential medical and dental procedures will continue to be 
prohibited in Michigan until further notice.

n Temporarily postpone all non-essential procedures, including,  
at minimum:
— Cosmetic or aesthetic procedures (such a veneers, teeth 

bleaching, or cosmetic bonding); any routine hygiene 
appointments; any orthodontic procedures that do not relieve 
pain or infection, do not restore oral function, or are not 
trauma-related; initiation of any crowns, bridges, or dentures 
that do not relieve pain or infection, do not restore oral function, 
or are not trauma-related; any periodontal plastic surgery; any 
extractions of asymptomatic non-carious teeth; and any recall 
visits for periodontally healthy patients. 

— If a covered facility that performs dental procedures chooses 
to remain open, its plan must exclude from postponement 
emergency or trauma-related procedures where postponement 
would significantly impact the health, safety, and welfare of  
the patient.

MDA Clarifications For  
Essential v. Non-Essential Procedures 
1. Dental Non-Emergency Procedure—Non-Essential
Routine or non-essential dental procedures include, but are not  
limited to:
n Initial or periodic oral examinations and recall visits, including 

routine radiographs
n Routine dental cleaning and preventive therapies
n Orthodontic procedures other than those to address acute issues  

(e.g. pain, infection, trauma), including debanding/debracketing
n Extraction of asymptomatic teeth
n Restorative dentistry including treatment of asymptomatic  

carious lesions
n Aesthetic dental procedures

2. Dental Emergency—Essential
Dental emergencies are potentially life threatening and require 
immediate treatment to stop ongoing tissue bleeding, alleviate severe 
infection, and include:
n Uncontrolled bleeding
n Cellulitis or a diffuse soft tissue bacterial infection with intra-oral or 

extra-oral swelling that potentially compromises the patient’s airway
n Trauma involving facial bones, potentially compromising the 

patient’s airway

3. Urgent Dental Care—Essential
This focuses on the management of conditions that require immediate 
attention to relieve severe pain and/or risk of infection and to alleviate 
the burden on hospital emergency departments. These should be 
treated as minimally invasive as possible. Suggestions would be 
antibiotics and an anti-inflammatory.
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n Severe dental pain from pulpal inflammation
n Pericoronitis or third-molar pain
n Surgical post-operative osteitis, dry socket dressing changes
n Abscess, or localized bacterial infection resulting in localized pain 

and swelling
n Tooth fracture resulting in pain or causing soft tissue trauma
n Dental trauma with avulsion/luxation
n Dental treatment required prior to critical medical procedures
n Final crown/bridge cementation if the temporary restoration is lost, 

broken, or causing gingival irritation

4. Other Urgent Dental Care—Essential
Extensive dental caries or defective restorations causing pain—manage 
with interim restorative techniques when possible (silver diamine 
fluoride, glass ionomers)
n Suture removal
n Denture adjustment on radiation/oncology patients
n Denture adjustments or repairs when function impeded
n Replacing temporary filling on endo access openings in patients 

experiencing pain
n Snipping or adjustment of an orthodontic wire or appliances piercing 

or ulcerating the oral mucosa
n Delivery of retainers for patients who were recently debanded so as 

not to have relapse during this period.

ADA Guidance for Minimizing Risk of COVID-19 
Transmission During Emergency Dental Visits 
On April 7, 2020, the ADA issued an interim guidance for minimizing  
risk of COVID-19 transmission during emergency and urgent dental care.  
The following website will take you to the ADA question and answer 
video that provides information on dental team preparation, screening 
for COVID-19 status, triggers for dental treatment, precautions to take 
during treatment, clinical techniques, PPE, aftercare recommendations, 
and more: https://success.ada.org/en/practice-management/patients/
digital-events/covid-19-transmission-and-emergency-care-q-and-a

The ADA has developed resources available at ADA.org/virusresources 
including:
n Guidance on what constitutes a dental emergency
n Interim guidance flowcharts on how to proceed with emergency 

treatment
n Healthcare supply of PPE 
n Coding and billing guidance
n ADA/OSAP webinar covering infection control, aerosols,  

surface disinfection, and considerations for when regular dental 
treatment resumes

Some of the ADA suggestions include the following:
n Screen for dental emergencies using teledentistry or remote 

modalities
n Fully utilize available PPE, understanding that surgical masks, 

which do not seal around the nose and mouth, are not adequate to 
completely protect against aerosol-borne disease transmission

n Take extra-oral radiographs whenever possible; intraoral techniques 
may induce coughing

n Reduce aerosol production as much as possible through the use 
of hand instrumentation and employment of dental dam and high 
speed suction 

MDA Guidance on Teledentistry
A covered health care provider may use audio or video 
communication to provide telehealth to patients during the 
COVID-19 nationwide public health emergency, according to  
the ADA and the federal Office for Civil Rights, which enforces 
HIPAA and is exercising enforcement discretion. The MDA  
has developed an FAQ document addressing key topics of 
performing teledentistry during the COVID-19 virus:  
https://www.michigandental.org/Member-Center/Coronavirus-
Update#Teledentistry



WEST MICHIGAN DISTRICT DENTAL SOCIETY | SPRING ISSUE 2020 19

TREATING EMERGENCY PATIENTS DURING THE COVID-19 PANDEMIC

n N95 masks, with a positive seal around the nose and mouth, in 
combination with a full face shield, should be worn when treating 
patients in close proximity to their respiratory system, similar to the 
protocol for medical teams performing intubations. If not available, 
surgical FDA approved masks must be worn for each patient and  
not reused, in conjunction with proper utilization of goggles, gowns, 
and gloves.

n Members of the dental team within six feet of the treatment aerosol 
should be limited to the operator and the assistant

It is difficult to predict when dental practices in Michigan will be 
reopening to see non-emergencies. It is likely that after shelter in place 
orders are lifted, there will be a phasic, gradual reopening. Gradual 
reopening aims to prevent large second or third peaks occurring in 
the number of cases. University of Michigan Medicine produced an 
image that shows what could occur if social distancing measures are 

eliminated at once, estimating a second peak would come and social 
distancing would be required again (Figure 2). Dentistry may be within 
the first phase of businesses to reopen, but it is possible that there 
could be limitations on which procedures are acceptable to complete. 
In addition to possible changes in personal protective equipment 
requirements, their availability, and safety measures for staff, there will 
be upcoming considerations each dentist will be required to know. 

To prepare for reopening, the Michigan Dental Association developed 
a task force that will provide guidance, headed by President 
Margaret Gingrich, titled the MDA Task Force on Guidance for Practice 
Resumption. West Michigan dentists can look to the MDA’s Task Force 
for recommendations on topics such as infection control, personal 
protective equipment, and staff testing. The MDA Journal eNews plans 
to report the recommendations from the task force.

Figure 2. University of Michigan Medicine figure shows what would happen if social distancing measures are eliminated too early, leading to a possible second peak of 
COVID-19 cases and subsequent deaths.
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WELCOME TO WEST MICHIGAN

Taryn Weil, DDS, Hudsonville
Dr. Weil, originally from metro Detroit, moved here 
from Washington, DC. She is a pediatric dentist and 
practices at Hudsonville Dental Kids.

Undergraduate: University of Michigan 
Dental: University of Michigan  
Residency: Pediatric Dentistry, Children’s National Medical Center  
    in Washington, DC

Q: Do you have children? 
A:  I am currently on maternity leave after giving birth to our first 

son, Zander James. We are absolutely in love with the little 
guy and I am soaking up all of the time I can with him.

Q: Do you have any hobbies?
A:  My husband and I love to travel and visit unique places. I like 

to stay active, taking barre or spin classes. We are looking 
forward to trying the restaurants and breweries in West Michigan.

Q: Do you have any pets? 
A:  An 8-year-old cockapoo pup named Desmond Howard, aptly 

named after the best Michigan football player of all time.

Nicholae Brown, DMD, MS, Wyoming
Dr. Brown has moved from Illinois to join Cherry 
Health at the Wyoming location. She has already 
been exploring West Michigan, attending events like 

Art Prize and Founders Fest !

Undergraduate: University of Illinois at Urbana-Champaign 
Dental: University of Illinois at Chicago

Q: What is your favorite West Michigan restaurant?  
A:  Butcher’s Union, love the cheeseburger and meatloaf.

Q:  Is there somewhere you are looking forward to visiting in 
West Michigan? 

A:  Going to the beaches in the summer. 

Q: Any hobbies or unique talents outside of dentistry? 
A:  Playing tennis, shopping, exploring new restaurants and 

coffee shops, and wrapping presents. I figure skated for over 
ten years!

Q: What did you want to be when you grew up? 
A:  Other than an Olympic figure skater, I’ve always wanted to be 

a dentist.

Cassandra A. Wieckhorst, DDS, 
Hudsonville 
Dr. Wieckhorst grew up in metro Detroit and practices 
in Hudsonville and Muskegon Heights. This summer, 

she will begin working for MI Smiles Group in Grand Rapids.  

Undergraduate: Michigan State University  
Dental: University of Michigan 

Q: Do you have any pets?
A:  My pet (aka my pride and joy) is a Mini Aussie-Pap I rescued.

Q: What is your favorite restaurant in West Michigan?
A:  My favorite is Luna. I am in the search of a favorite brewery.

Q: You went to MSU and U of M. Who do you root for?
A:  I always cheer for any Michigan sport/team but in the fall  

I stay true to Sparty! Go Green!

Q: Where’s your favorite place to work out in West Michigan?
A:  I enjoy many workout classes but my all-time favorite is 

Orangetheory Fitness.

Timothy Obradovich, DDS,  
Grand Rapids 
Dr. Obradovich, along with his wife and rescue dog, 
Luna, relocated to Grand Rapids from Traverse City. 

He joins Drs. Bander and Mattson at Bander Dental Group. 

Undergraduate: Michigan State University  
Dental: University of Michigan 

Q: Do you have any hobbies? 
A: Fly fishing, hiking, traveling

Q:  What is your favorite dental procedure?  
A: Implants

Q:  Do you root for a team that we wouldn’t expect? 
A:  Green Bay Packers! While growing up in Michigan’s Upper 

Peninsula, I lived an hour and a half from Green Bay, WI.   
My family and I would go to games often. Go Pack Go!

Q: What’s your favorite dental instrument and why?
A:  Cowhorn forceps, I love being able to use them anytime 

possible on those mandibular molars.
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WMDDS Bulletin
PHOTO CONTEST!

Have you taken a great  
photo of West Michigan?

Enter the contest!
Open to all WMDDS member dentists 

and their dental teams.

Email your contest submissions to: 
WMDDSBulletin@gmail.com
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Expanding the “Quaranteam”
While events like routine dental appointments and birthday parties may 
have ceased during the COVID-19 pandemic, dentists in West Michigan 
continue to welcome new life and expand their families. Adorable 
babies are being born during the coronavirus era while most of their 
families have shelter in place orders.  

In some places, parents are choosing pandemic inspired names. On 
March 27, a couple in India welcomed twins, “Covid” and “Corona.”  
One newspaper reports Indian couples choosing names like “Sanitiser” 

and “Lockdown,” In the Phillipines, a woman reported naming her baby 
“Covid Bryant” after the pandemic and in memory of basketball player 
Kobe Bryant, who recently passed away in a tragic helicopter accident.

Take a look at some of the adorable new additions to the WMDDS 
family that were born during the COVID-19 pandemic!

Olive Elizabeth Pothoven – 4/6/20
Dr. Elise Post and husband, Matt Pothoven

Lucy Wierenga – 3/13/20
Dr. Mike Wierenga and wife, Rachel Wierenga
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Benjamin James Guinn – 4/7/20
Drs. Anthony Guinn and Stephanie (Kloostra) Guinn

Daniel Patrick Heeringa – 3/11/20
Dr. Rebecca Roumayah and husband, Frank Heeringa

Willow Scott Jahnke – 3/12/20
Dr. Katie Swanson and husband, Jordan Jahnke

Congratulations
and

welcome !
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RS: How long have you been dancing together?
DA: We started taking lessons as a couple about 15 years ago. I had 
been taking lessons for about five or six years prior to that. 

RS: What types of dance do you perform? (Ballroom? Salsa?)
SK: There are a ton of dances in the ballroom/Latin styles (waltz, tango, 
foxtrot, cha-cha, mambo, swing, samba, rumba, salsa, Latin hustle, 
etc .). We’ve danced most of them, but we’ve definitely focused on the 
Latin styles lately. I personally love the more social dances, like salsa 
and bachata.
DA: I really love the cha-cha and foxtrot. My favorite social dance is 
definitely the Latin hustle (disco!)

RS: What do you enjoy most about dance?
DA: It’s a bunch of good things in a single activity: music, movement, 
time with your partner, works the brain.
SK: Really it’s just fun to move, and the dance crowd is a good crowd. 

RS: What is your favorite song or routine  
you have done together?
SK: A couple years ago, we did a showcase dance for the Muskegon 
Dancing with the Local Stars Event. We did a bolero/samba medley that 
was super fun, danced to some of my favorite songs. 

DA: Ditto on that. We did a cha-cha at DeVos Hall that was really fun 
too (judged by Karina Smirnoff from Dancing with the Stars).

RS: Where do you dance in West Michigan? (Studio?)
DA: We’ve done most of our dancing as a couple at the Arthur Murray 
Dance Studio in Grand Rapids—Leslie Spearin has been our coach. I’ve 
also danced with Amanda Stuart at Amanda Stuart Dance/Moveir Dance 
Studio. We’re lucky to have some world class instructors in town!

RS: Do you dance competitively? If so, where have you competed?
SK: We do compete. We’ve been to places like Chicago, Miami, 
Las Vegas. Last year we won the Arthur Murray amateur couple 

Do you know of a dentist with an interesting hobby or talent? Email WMDDSBulletin@gmail.com so we can feature them.

Competitive Dancers
David Armbrecht, DMD, Kentwood & Grandville, and Sally Kotani, DDS, Grandville

Dr. David Armbrecht is an orthodontist at Armbrecht and Wierenga 
Orthodontics and Dr. Sally Kotani is a pediatric dentist at Grandville 
Pediatric Dentistry. Editor Dr. Rachel Sinacola interviewed this husband-
wife duo about their love of dance.
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championship in Las Vegas, something we’ve worked towards for a 
long time. 
DA: I’ve also competed with pro partners—Leslie Spearin at Arthur 
Murray, and I won a world pro-am championship in Blackpool, England 
a few years back. 

RS: What is the most challenging aspect of dance?
SK: As a couple, it’s definitely learning how to learn together—it’s 
like rowing a canoe, somebody’s usually doing something wrong. 
Supervision is good at first.
DA: Yes, and that’s also the most rewarding part of it, learning how 
to communicate with each other. You’re literally in each others’ faces. 
Sally and I are very blessed that we share an equal passion for dancing. 

RS: Did you grow up in dance?
DA: Not really, although my mother definitely taught me a love of the 
arts, including dance. I was too bashful as a kid to get out there, I wish 
I’d started earlier!

SK: I was a gymnast. I did some choreography with floor routines, but 
not a ton of dancing. 

RS: Do you have interest in trying out a new type of dance?
DA: Always! I started taking tap lessons a few years ago, loving that. 
And I’ve been enjoying learning some country two-step and balboa  
(a very cool old dance in the swing family).
SK: I would love to get deeper into contemporary Latin styling, it 
involves some really intricate partner work.

RS: What’s your favorite dance show on television?  
Or what do you think of “Dancing with the Stars” on TV?
SK: We’ve been avid fans of Dancing with the Stars—we’ve been on 
set, met most of the pros here or there, even taken lessons with some 
of them (Cheryl Burke, Chelsie Hightower, etc.). The show has been 
great exposure for the art form and it’s inspired a ton of people to try 
partner dancing.
DA: If you haven’t tried it yet, now’s your chance! 
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But when it does,  
we have you covered.
Big changes are coming July 2020 to Michigan’s  
No-fault law and it is not everything it seems. 
Leave nothing to chance. Be prepared by getting  
the facts now from MDA Insurance. We will keep 
you abreast of all the changes and will work to  
provide you the best coverage at the best rates.

Have you heard of our popular Lunch & Learn  
program? It is a great opportunity for your staff to 
learn about what is changing in the No-fault law,  
and how to save on home and 
auto coverage, all over a relaxed, 
complimentary lunch we provide.  
Call 800-860-2272 or email  
personal-lines@mdaifg.com.

personal-lines@mdaifg.com

800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Why MDA Insurance for  
auto and home coverage?

• 10% MDA Group Discount.
• Bundle your policies for a  

multi-policy discount.
• We quote multiple carriers to ensure  

the best coverage and rates!
• Knowledgeable service agents.
• Easy, no-hassle application process  

saves you time.

No one knows when 
disaster will strike.

REQUEST AQUOTE HOME & AUTO  INSURANCE800.860.2272

057_G_WMDDS_FP_ Home & Auto ad_Summer_May_June_2020.indd   1 4/13/2020   3:44:30 PM
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Are you looking to buy or sell a practice?
Your practice transition involves more than just you... your staff and patients are all 

going through the same transition. Let us help secure your legacy!

• Practice Valuations
• Practice Purchase & Sales
• Transition Contracts

Erick Rupprecht, DDS
Practice Transitions Analyst

616-340-0570
Erick@LegacyPracticeTransitions.com

Kim Sena, DDS
Practice Transitions Analyst

616-450-3890
Kim@LegacyPracticeTransitions.com

       Your Legacy Team Throughout Lower Michigan
          Put our 70+  years of practice experience to work for you.

LPT has been transitioning 
Michigan dentists since 1987.

The MDA Annual Session originally scheduled for April 29–May 2 has 
been rescheduled for September 2–4 at DeVos Place in downtown 
Grand Rapids, with a special pre-session day taking place on Tuesday, 
September 1.

Updated course schedule and registration information are available now 
on the MDA website at michigandental.org/Annual-Session.

Almost all previously announced speakers, including Dr. Frank Spear, 
were able to accommodate the new dates. The special pre-session day 
takes place on Tuesday, with Annual Session running Wednesday-
Thursday-Friday (until 1 p.m.) the week before the Labor Day weekend. 
Here are the day-by-day details:

Tuesday, September 1: Pre-session day featuring Dr. Robert Maguire 
on “The Economics of Great Communication.”

Wednesday, September 2: Dr. Frank Spear and most of the CE 
courses originally scheduled for Friday, May 1.

Thursday, September 3: The new schedule will mirror the  
former Thursday, April 30 schedule, including keynote speaker  
Dr. Olympia LePoint.

Friday, September 4: To accommodate the holiday weekend,  
classes will be held until 1 p.m. only and will feature several courses 
originally scheduled on Saturday, May 2, as well as a new course, 
“Roaring Back: Predictable Recovery Strategies After the Pandemic,” 
with Dr. Mark Murphy.

The exhibit hall will be open Wednesday, September 2 from noon  
until 6 p.m., Thursday, September 3 from 10 a.m. until 6 p.m., and 
Friday, September 4 from 10 a.m. until 1 p.m., with a special “member 
dentist only” exhibit hall hour and free breakfast from 7:30 to 8:30 a.m. 
on Friday.

Table clinics will take place from 10 a.m. until 1 p.m. Friday.

This year’s MDA House of Delegates meeting will take place virtually in 
May instead of during the Annual Session.

If you previously registered for Annual Session prior to the COVID-19 
crisis and postponement, you should already have been contacted  
via email to transfer your registration or to obtain a full refund.
For the full Annual Session schedule and special events, visit 
michigandental.org/Annual-Session.

ANNUAL SESSION / GRAND RAPIDS

Annual Session Rescheduled for September 2–4;
Registration Now Open
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DENTAL SCRAP REFINING 
MADE EASY

SHIP DIRECTLY FROM HOME!

RECEIVE A $25 BONUS
in addition to your payment 

when you send in your old crowns, 
bridges and PFMs for refining!

(Scrap value must exceed $200. Cannot be combined with any other offers. 
One per customer. Offer expires July 31, 2020.)

Download a free shipping label when 
you visit GarfieldRefining.com/wmdds

USE PROMO CODE: WMDDS

If you need help scheduling a FedEx pickup or 
need me to pick up the scrap using the proper 
safety precautions, please give me a call.

517-795-9867
CGaddy@GarfieldRefining.com

Chris Gaddy
Regional Account Executive
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Do you have any announcements that you’d like to share with our local component, WMDDS? Here, we hope to keep you updated on  
news that relates to our members, our local area, and opportunities in West Michigan. Submit to: WMDDSBulletin@gmail.com.

Rescheduled Continuing Education Events

LOCAL ANNOUNCEMENTS / OUR COMMUNITY

COMPONENT DATE/TIME LOCATION TOPIC CE CREDITS

WMDDS Friday, October 23, 2020 
8:00 am–4:00 pm

Frederik Meijer Gardens & 
Sculpture Park

“ Diagnostically Driven Dentistry: The 
Business of Dentistry and How it All Fits 
Together” and “A Sound Recession-Proof 
Restorative/Hygiene Practice: Integrating 
the Team and Creating the Value”  
by Lou Graham, DDS

7

WMDDS Friday, January 22, 2021 
8:00 am–4:00 pm

Frederik Meijer Gardens & 
Sculpture Park

“ Management of Complicated Anatomies 
and the Compromised Tooth” and 
“Systematic Differential Diagnosis of 
Periapical Radiolucencies: A Case Based 
Review” by David Landwehr, DDS, MS

7

WMDDS Friday, March 5, 2021 
8:00 am–4:00 pm

Frederik Meijer Gardens & 
Sculpture Park

TBA 7

FOR MORE INFORMATION ON CE REQUIREMENTS AND ONLINE OPPORTUNITIES 
DURING THE COVID-19 PANDEMIC, SEE PAGE 30

MDA Annual Session – POSTPONED
The MDA Annual Session originally scheduled for April 29–May 2 has been postponed until Sept. 2–4 at DeVos Place in downtown Grand Rapids.  
You may have received an email from Jody Marquardt of the MDA about rescheduling courses. Please check your inbox. If you have already 
registered for Annual Session courses and special events, the MDA will contact you to transfer your registration or provide a full refund. Watch for 
more details coming soon. 

MDA Foundation Mission of Mercy – POSTPONED
Out of abundance of caution for patients and volunteers, the May 28–31, 2020, Michigan Mission of Mercy program will be postponed. At this time, 
a rescheduled date has not been determined and will be pending MDA Foundation Board action. We will be sharing additional information and 
updates as they become available. For questions, please contact the MDA Foundation at 800-589-2632.
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CLINICAL CONTENT /  TIPS AND TIDBITS

All licensed dental staff should be aware that Michigan’s mandatory 
dental continuing education requirements remain in place despite the 
pandemic and cancellation of many in-person CE courses.  

A request for waivers of CE requirements are rarely granted by the 
Board of Dentistry, and then for extreme long-term circumstances only. 
Requests for waivers must be submitted in writing within a 90-day 
period preceding the expiration of dental licenses, prior to submitting 
license renewal applications. Email waiver requests with supporting 
documentation to BPLHelp@michigan.gov.

Current Michigan CE requirements:
n Dentists are allowed 30 online credits per license renewal period
n Dentists are allowed 10 reading credits per license renewal period
n Dentists are required to complete 20 credits of in-person CE. Live 

webinars that have an interactive question-and-answer segment 
count for this in-person requirement. Recorded webinars do not 
qualify as classroom credit. 

n Make sure any CE you take is from an approved CE provider. 

Upcoming CE
MDA Live Webinars (considered Live CE hours)
n Coping with the Stress of COVID-19; April 23, 2020; 7-8 pm; Free; 

1 CE Credit; Kit Welchlin of Welchlin Keynote Presentations 
n Emerging from the Hut: Steps to Take Now to Inspire and Engage 

with Your Team so that Our Dental Offices are Energized and 
Productive When we Finally Re-Open!; April 27, 2020; 7-8 pm; 
Free; 1 CE Credit; Ankur Gupta, DDS

n COVID-19 and HIPAA; April 29, 2020; 10-11 am; Free; 1 CE Credit; 
Jennifer Cosey, Eagle Associates

n The (Medical) Scaries: How to Approach Significant Medical 
Comorbidities in Your Practice; May 6, 2020; 7-8 pm; Free; 1 CE; 
Lauren Johnson, DDS

Recorded Webinars – MDA
n FREE: Covid-19 and the Impact on Dentistry; Speaker: Marie 

Fluent, DDS; Recorded April 8, 2020
n FREE: Next Steps: Your Practice in Post-COVID-19 Michigan; 

Speakers: Joe DiNicola, President of Bank of America Practice 
Solutions, Dr. Dan Peters, and Ted Schumann II of the DBS 
Companies; Recorded April 2, 2020

n FREE: The Practice Management Impact of COVID-19;  
Recorded March 18, 2020 

Recorded Webinars – ADA
n  FREE: COVID-19 Infection Control Protocols and Procedures; 

Speakers: Eve Cuny, MS, and Kathy Ecklund, RDH, MHP; Recorded 
March 19, 2020; 1 CE Credit

n FREE: Teledentistry and Virtual Evaluations During COVID-19; 
Speakers: Paul Glassman, DDS, MA, MBA and Dr. Nathan Suter; 
Recorded March 30, 2020

Additional Online CE
n Additional online CE is available for purchase at  

michigandental.org/MDA-Online-CE

Continuing Education in the Time of COVID-19

Emergency Hours Count Toward CE Hours 
Executive Order 2020-13 does provide LARA authority to recognize 
hours worked responding to the COVID-19 emergency through April 
14 as hours toward continuing education courses. If audited, a licensee 
who wishes to claim his/her hours worked responding to the COVID-19 
emergency as hours toward continuing education courses or programs 
would have to submit a self-attestation regarding those hours. One 
hour worked responding to the COVID-19 emergency will amount to 
one hour of CE. Visit the MDA’s CE Requirements page for more details.
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CLINICAL CONTENT /  TIPS AND TIDBITS

Healthy Kids Dental 
Reimbursement Update
Here is updated information on HKD reimbursement and MDA 
intervention to clear confusion. For more information, contact the 
MDA’s April Stopczynski at astop@michigandental.org. 

In October of 2018, the state of Michigan entered a new contract 
with Delta Dental and Blue Cross Blue Shield (BCBS) to administer 
the Healthy Kids Dental program (HKD). The MDA worked with 
the state and both insurers to clear confusion and ensure the 
integrity of the program remained intact.

Patients have a BCBS card but claims processing is done through 
DentaQuest, who they subcontracted to administer claims. 
Dentists require a DentaQuest contract for HKD but this contract 
does NOT apply to other DentaQuest products. 

The MDA intervened after specialists received a much lower than 
expected fee schedule from DentaQuest, who was not aware that  
Delta Dental utilizes regional fee schedules that are separate for  
general dentists and specialists. BCBS/DentaQuest uses one fee  
schedule and it’s comparison to Delta Dental HKD reimbursement 
depends on your region.

MDA also intervened to ensure dentists could continue to 
bill separately for nitrous oxide administration after a policy 
interpretation by the Medicaid office would have considered 
nitrous part of whatever other procedure was being provided.

Updates on Prescribing  
During COVID-19
LARA Update
The Michigan Department of Licensing and Regulatory Affairs (LARA) 
sent an email to licensed prescribers stating that they have received 
allegations of Michigan physicians inappropriately prescribing 
hydroxychloroquine or chloroquine without a legitimate medical 
purpose. Reports of this conduct will be evaluated and may be 
further investigated for administrative action. Prescribing any kind 
of prescription must also be associated with medical documentation 
showing proof of the medical necessity and medical condition for 
which the patient is being treated. Again, these are drugs that have 
not been proven scientifically or medically to treat COVID-19.

DEA Update
In an effort to facilitate continuous patient care during quickly 
changing scenarios that are arising from the COVID-19 pandemic, 
DEA has issued several exceptions to its regulations for DEA registered 
prescribers. One of these exceptions pertains to the “five percent” rule.

The guidance letter, titled DEA Practitioners 5% Rule Exception, 
provides an exception to the “five percent” rule, allowing for the 
distribution of controlled substances of more than five percent that a 
practitioner can distribute to another practitioner during the calendar 
year. This exception is in effect from January 1, 2020, until the date 
this exception ends. 

For more information, visit 
https://www.deadiversion.usdoj.gov/coronavirus.html

Save the Date!
WMDDS Silent Bell Awards Night and Celebration
Friday, January 8, 2021  |  JW Marriott, Downtown Grand Rapids
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ANNUAL
SESSION

September 2 – 4, 2020 
Bonus Pre-Session Day September 1, 2020

The Art of Dentistry 

KEYNOTE: OLYMPIA LEPOINTCE KNOWLEDGE SESSIONS INSPIRING LOCATION DR. FRANK SPEAR OVER 150 EXHIBITORS

DEVOS PLACE, GRAND RAPIDS

REGISTER NOW AT WWW.MICHIGANDENTAL.ORG/ANNUAL-SESSION
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VOLUNTEER  
IN THE CLINIC

Join us in demonstrating 
the compassion of Christ in 
the Mel Trotter Ministries 
Dental Clinic and help 
restore someone’s smile, 
confidence and hope.

LEARN MORE
Call 616-588-8711 or email 
nancybonin@meltrotter.org.

EARN FREE CE’S

Rescue & restore lives at 
meltrotter.org.
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CLASSIFIED ADS

Opening Opportunity – Seeking both 
a part-time and full-time associate in our 
general dental office in Grand Rapids. Looking 
for a dentist who cares about building patient 
relationships and high quality patient care, 
Potential for partnership and/or ownership 
in the future. If interested in knowing more 
about the positions please contact Hilary Tien 
at: Hilary.Tien@gmail.com or 616.309.4567.

Dental Office Condominium for Sale 
or Lease – in SE Grand Rapids/Kentwood. 
Beautiful end unit. 1400 square feet of space 
including 3 full operatories and a fourth 
plumbed and ready for a chair. Wet lab, staff 
room, reception and business office, and 
bonus private office with private bathroom 
which includes a shower. Would be great for 
starting a new practice or relocating. 2013 
Eastcastle Dr., Suite A, Grand Rapids, MI 
49508 will be available beginning January 
1, 2019. Please text or call 616.307.7813 
or email: sugi50@sbcglobal.net for more 
information or an appointment to view the 
space. Willing to sell or lease. Don’t miss this 
great opportunity.

Grand Rapids Northwest Side Dental 
Office Space for Lease – Approximately 
1030 square feet with three treatment rooms, 
lab, front desk and furnished reception room. 
Two of the rooms are equipped with dental 
chairs, x-ray heads, handpieces, curing light, 
instruments and intraoral camera. The third 
room could easily be plumbed for another 
treatment operatory. Although some of the 
equipment is dated, this could be an ideal 
opportunity for a specialist, satellite office, or  
a recent graduate who wants to start a practice  
without taking on a lot of financial burden. 
Please contact me at drdon2015@aol.com

Are you looking for a great location to 
host your next event? Partners in Dental 
Care has conference room space available! 
The room seats 32 comfortably without the 
need for rental chairs or tables. The space 
is tech-savvy with projector, screen and 
wi-fi capability. Evening availability as well 
as weekends (including Friday). Interested 
parties, please contact Carol at 616.942.3343.

Dental Equipment – Royal Chair Model 16 
$500, (1) Pelton and Crane Track Light $150, 
(1) Midmark Track Light $150, 2016 like 
new DCI 4540 dental unit $1800, 2016 like 
new Aseptico ADU-20B w/ fiberoptic $2000. 
2016 Progeny Preva Xray unit $2800. Denmat 
Sapphire Curing light with Cart $250. Many 
Hu-Friedy hand instruments also. Contact 
DentalEquipmentMI@gmail.com.

General Dental Practice for Sale in 
Northern Allegan County, Michigan – 
Open four days a week and collecting $1.1 
million a year. Outstanding staff, excellent 
hygiene program. Most specialty services 
referred out. Completely digital. Located on 
the main street of town. Only dental practice 
in town, right off US 131, easy access to 
Grand Rapids and Kalamazoo. More than 
enough parking available. You are and will be 
looked up to in the community. Be a part of 
it ! Contact info: Josie470@comcast.net.

Are you someone who really cares about 
your patients and you always want them 
to have the very best care? Maybe you’re 
getting tired of working so many days or the 
stress of dealing with business ownership 
and just want to slow down, but the need to 
care for your patients keeps you going? My 
name is Dr. Adam Piotrowski and I have a 

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free  
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building, 
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of 
the month prior to publication may appear in the following issue.

family owned dental practice in Grand Rapids 
for which I am looking to add more patients 
and doctors to our expansive space. We are 
always going to be a family owned business 
and excellent patient care is our first priority. 
If you would like to decrease the amount of 
stress related to running a dental practice and 
you would be open to transitioning yourself 
and your practice into our state of the art 
facility so you can continue to ensure the 
absolute best care for your patients without 
the burden of ownership, then I would like 
to speak with you. You’ve worked too hard 
building your family business to let it go for 
less that you deserve. We are open to mergers 
and acquisitions of all types including working 
together or a complete purchase and walk 
away. I look forward to speaking with you. 
Thank you and God Bless. Please respond if 
interested to doctor@pfdgr.com.

Wayland, Michigan (Located just south 
of Grand Rapids) – Seeking general dentist 
in an established, high quality, fee for 
service dental practice. This is an exceptional 
opportunity to move into Partnership. Must 
be committed to providing optimal patient 
care with exceptional technical skills, strong 
people skills and a passion for excellence. This 
practice has a dynamic, experienced team 
and a strong emphasis on CE and professional 
growth. Please send a letter outlining your 
future objectives and your CV to: 

The Sletten Group, Inc. 
Office: 303-699-0990 Fax: 303-699-4863 
Email: pam@lifetransitions.com

For Sale – 2012 Instrumentarium OP 300 
Panaramic Radiograph machine. Upgradable 
to a CBCT. Has taken 3300 images. $12,000. 
Call 616.560.0131.
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CLASSIFIED ADS

Dental Student Seeking Mentorship/
Associateship –In West Michigan area.  
Third year student interested in connecting 
with a dentist considering an associate in the 
near future. Please contact kcorsbie@umich.edu 
if interested.

For Sale – General restorative practice in 
southeast Grand Rapids. Fee for service. Open 
3-4 days per week. Most specialty services 
referred out. Strong dental hygiene recall 
system. Three operatories with a fourth 
available. Owner looking to retire. Please 
contact umdr54@gmail.com.

Seeking Associate Dentist in SE Grand 
Rapids – We are an incredible team-driven, 
patient focused dental practice looking for 
a great, outgoing, fast learning Associate 
Dentist to join us in becoming Grand Rapids’ 
premier oral health facility. At Precision 
Family Dental we value our team above 
all else and we are looking for a fabulous 
associate who is a team player, wants to 
take great care of their patients, and have 
some fun. We are looking for someone with a 
minimum 2 yrs experience or GPR/AEGD and 
who is excited about technology and learning, 
but open to all applicants. Looking for 
someone who is interested in finding a great 
home where they can grow their skills as they 
prepare to take over their own practice or 
become an owner in this one. This will be a 
3 to 4 days/week position with an occasional 
evening or Saturday to help support the 
needs of our community. If interested please 
respond with CV to Doctor@pfdgr.com.

Ottawa County Department of Public 
Health-Miles of Smiles – is seeking a 
contractual dentist 2-3 days per MONTH to 
work on our 40 foot dental mobile unit. This 
is a paid contractual position. Please email 
resume to dbassett@miottawa.org or call if 
you have any questions: 616-494-5540. Check 
out our website @ www.miottawa.org/dental.

Dentist Needed – Up to $25,000 Sign-
on Bonus! – Michigan Dental Outreach is 
currently seeking a Dentist to join our team 
in your area! Part-time & Full-time positions 
available. For more details, contact Jennifer 
Fallscheer at jfallscheer@mobiledentists.com  
or 248.978.4510.

Southeast Grand Rapids – Long established 
general dental practice looking for a person 
to transition from associate to equal partner 
to owner. Excellent reputation and service in 
the community for more than 36 years. This 
7 operatory office is state-of-the-art and fully 

digital, including digital x-rays and Panorex. 
Highly trained, experienced staff who are very 
pleasant and wonderful to work with. Please 
submit your resumé to doc@drpeterzwier.com.

Southeast Grand Rapids Space for Lease 
– LOCATION, LOCATION, LOCATION ...PRIME 
LOCATION, CLASS A OFFICE BUILDING ON THE 
EAST PARIS MEDICAL CORRIDOR, 4000 S.F., 
8-treatment room office at 1151 East Paris Ave. 
SE. Modern decor, full basement for storage, 
server closet and utilities. Plenty of storage,  
large staff break room. Ideal for dental 
specialist or medical office. Available in  
early 2021. Contact Dr Sam Bander at  
drsam@banderdentalgroup.com for more 
information. 

Dentist Wanted – Full time to work for a 
very progressive rural dental office in beautiful 
downtown Lakeview, Michigan. Three to four 
days a week. Call 989.560.6895 for further 
information.

Baxter Dental Clinic – located within the Baxter Community Center, is looking 
for dentists to cover a 4-hour shift on an occasional Wednesday afternoon. It could 
be a once-a-month shift or one time per year opportunity to give back! We are 
closed June, July, and August. This is a volunteer position and we offer 2 hours of 
Continuing Education Credit for the 4-hour shift. Baxter Dental serves a community 
that is under/uninsured and your help would be providing our patients with basic 
dental care– exams, fillings and simple extractions. Please respond to twyla@
baxtercommunitycenter.org if interested or if you’d like more information. 
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BECAUSE SO MANY RELY ON YOU...

Rely on Henry Schein’s network of trusted advisors 
to help take care of your business, so you can focus on 
taking care of your patients. 

Rely on Henry Schein’s network of trusted advisors 

YOU CAN RELY ON US.

Looking for solutions? Contact your Henry Schein Sales Consultant 
or visit: www.henryschein.com/relyonus.

Henry Schein Detroit Center
46943 Enterprise Court
Wixom, MI 49383
248-277-9100

Rely on us AD Master Detroit_7.5 x 9.75.indd   1 1/21/20   4:52 PM
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Molly Murray
Your Professional Practice Insurance Advocate

616.301.2599  OR  866.735.5344

833 Kenmoor Avenue SE, Suite F
Grand Rapids, MI 49546

1494 Bayberry Lane
Lake City, MI 49651

Great Lakes Financial 
Insurance Agency 
Disability Income, Business Overhead, LTC & Health

ASSET

2828 Kraft Ave. SE, Suite 268 | Grand Rapids, MI  49512

Talk to the service-oriented expert Molly Murray  
about strategically placing your insurance money  

for use during retirement.

Call Molly Today at (616) 264-8391

Missing
The

MissingPiece
Is insurance an ASSET in your  

financial portfolio?

Piece
The

 

G L F I A

Molly Murray
Your Professional Practice Insurance Advocate

616.301.2599  OR  866.735.5344

833 Kenmoor Avenue SE, Suite F
Grand Rapids, MI 49546

1494 Bayberry Lane
Lake City, MI 49651

Great Lakes Financial 
Insurance Agency 
Disability Income, Business Overhead, LTC & HealthLife Disability Income, Business Overhead, LTC & Health

“As a tax advisor, my goal is to listen to your 
concerns, understand the needs of your 

practice, and provide timely and proactive 
ideas to help you be successful.” 

BRETT KARHOFF, CPA, MST - Shareholder  
Helping practice owners navigate “safely” through the current complex tax code. 
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BECAUSE SO MANY RELY ON YOU...

Rely on Henry Schein’s network of trusted advisors 
to help take care of your business, so you can focus on 
taking care of your patients. 
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      free
consultation

set up 
your 616.914.4479

info@ddsintegration.com

www.ddsintegration.com

ddsintegration

PO Box 150633 
Grand Rapids, MI 49515

Dental Specialty

Friendly Experts

IT Systems/Support

Forward Thinking

Free consultation

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations. 

Imagine talking to someone who understands and cares about your needs. 

Imagine (take a deep breath) you actually liked your IT support team and 

they liked you. Imagine calling DDS Integration to make all this come true. 

Now, stop imagining and call!


