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Feel Like You’ve Outgrown Your Computer Guy?
Tired Of Waiting For Him To Respond?
Then it is time to give us a call! We’ve been specializing in dental practice IT
support for over 15 years.
We’ll get your computers, printers, cameras, sensors, and network working
flawlessly.
No excuses. No dropping the ball. No hassles. Guaranteed.
We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay,
PLUS we’ll give you $100.

Mark VanderWal
OWNER

See what our clients say at www.bridgeitsupport.com/our-clients

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

You care for your patients, we care for your technology.
601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544 | CELEBRATING 15 YEARS OF EXCELLENCE
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EDITOR’S LETTER

Embracing Change
By Rachel Sinacola, DDS, MS
Grand Rapids
WMDDS Editor

The year 2020 is only halfway through, but it is undeniably a year that
will have a pretty lengthy chapter in future history books. A pandemic
has created unprecedented challenges globally and it has had a
significant impact within our nation. We are in the midst of a civil
rights movement where Americans are encouraged to listen, learn, and
take action. Within our state, in my own hometown, a 500-year flood
devastated the Midland area after two catastrophic dam failures occurred.
When times get tough, it can be tempting for some to bury themselves
in their work. Work may be a place that feels constant and unchanging,
which in turn can feel safe. However, in the year of 2020, work is not
constant, and it is definitely changing. Our interactions with patients

have changed from what we wear to how we treat their conditions.
Their experience has changed within our office. Perhaps they wait in
their cars rather than in our waiting rooms, or have their temperature
taken before they can enter our buildings. Maybe their experience isn’t
within the office at all but rather via teledentistry.
When our worlds are changing on a macro- and micro-level, it is
important and healthiest for us to learn to embrace the changes and
evolve rather than cling to what is comfortable. On page 5, I have
provided some tips for handling changes in the workplace with a
healthy attitude and outlook from LinkedIn contributor, Ban Weston.

Editorial Staff
Lauryne Vanderhoof, DDS
Editorial Policies Committee
Grand Rapids

David Selis, DDS, MS
Editorial Policies Committee
Grand Rapids

Support Staff
Elaine Fleming
WMDDS Executive Secretary
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EDITOR’S LETTER

10 Tips for Overcoming Your Fear of Change at Work
https://www.linkedin.com/pulse/10-tips-dealing-change-positively-your-workplace-ban-weston
1. Acknowledge the change. The most important thing to do
when change is happening in the workplace is to acknowledge it.
Recognizing and accepting change is one of the first steps towards
managing it.
2. Face your fears. Writing down these fears in an objective form
can stop you from dwelling on them. Go through each fear and write
down what you would do if that fear came to pass. Knowing you
have a plan can really help to defuse the emotional anxiety.
3. Confront your feelings and seek support. Face your feelings
about fear and the transition you are going through, especially when
the change is imposed and beyond your control. This could mean
that you have to cope with the loss of a team and a project that you
really care about. You don’t have to act as a victim, even when you
are not in control. The best thing to do is to accept your feelings and
then reach out to close colleagues, partner, loved ones and talk to
them about what you are feeling.
4. Stop the fearful thoughts and replace them with
something positive. Fear can come from creating negative
thoughts and scenarios in your head about what the future holds.
How do you describe the change to yourself? What do you see to
be the negative aspects of the change? What impact does it have
on you and your life? The moment you become fearful and have
negative thoughts, stop them in their tracks and turn them into
something positive. Ask yourself questions. In the past when I
handled change really well, what did I do? How did I handle it?
What actions did I take that really worked for me? How did I deal
with the change in my communication with others? How did I
manage my mental health? Which personal attributes did I use to
turn things into positive? Was I patient? Rational? Etc.
5. Be flexible and embracing of change. Instead of hiding from
your fear and creating a barrier, be open and flexible to new challenges
and tasks. Chansky recommends that you approach change with an
open attitude of learning, even if you don’t like something new in
the system, if you are flexible, people will want to work with you,
and there is a greater chance of change. If you “rage against the
machine” so to speak, no one is going to rush to have your back.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020

6. Be part of the change. Adopt an attitude of anticipation and
excitement. See change as an opportunity. Get involved in new
committees and work teams. Be an influencer and driver of change
—that way you will feel empowered and less fearful. See the
positive in the way forward.
7. Communication, communication and more communication.
Communication is always important, especially when you face
change. Part of the fear of change is the unknown. If the organization
is not communicating change effectively, make it your business to
be proactive in finding out more about what the change involves.
Don’t just sit back. Talk to your boss, your boss’s boss and your
co-workers to get their understanding. Don’t make these sessions
negative, ask constructive questions to find out meaningful information
to help you understand better. Be aware that sometimes when
talking to co-workers news can be distorted and not always factual.
8. Reduce stress and anxiety. In times of stress we may feel
tired, and this is the time when we need to focus on being strong,
fit, healthy, and resilient. To be resilient you need to be calm and
in control so that you are able to make good, clear, and rational
decisions. Focus on your exercise and nutrition, breathe deeply,
and smile. This doesn’t have to be extensive; 20-30 minutes of
meditation, yoga, or even walking to clear your head is sufficient.
9. Have a sense of meaning. Take time to take stock of how
valuable you are to the organization. Acknowledge your successes
and the skills and attributes that you offer the organization. This is
perhaps the time to make yourself more valuable. Research tells us
that valuable employees typically get through changes unscathed,
or even better than before.
10. Continue to do your work and see the big picture. It is
easy during times of reorganization to sit back and see what will
happen tomorrow. It is easy to have that attitude as in some cases
the work you are doing might change. However, remember that
till you have a new direction you need to focus on achieving your
designated goals and tasks!
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PRESIDENT’S MESSAGE

We Will Get Through This Together
By Kathryn A. Swan, DDS, MS
Caledonia
WMDDS President

We are officially halfway through 2020, and it is nothing like I
imagined it would be. The year started out fairly uneventfully, and
from a professional standpoint my team and I went about taking care
of our patients and setting goals for the year as usual. My own kids
had settled into their classrooms for the year and were enjoying their
lessons and sports leagues. And in true working mom fashion, I was
trying to figure out how to be everywhere all at once.
And then, suddenly, I had nowhere to be.
My practice was closed for over ten weeks. I wish I could say it was
a nice staycation, or that I enjoyed the unexpected time to relax
with family. Instead, it often felt like time was moving more quickly
than ever. There was so much information to absorb, and it was
constantly changing. The FFCRA, the CARES Act, EIDL and PPP loans,
the acronyms were endless and often elusive. We researched PPE and
HVAC requirements. There were countless phone calls to accountants,
attorneys, and bankers. We searched everywhere for the new unicorn
of dentistry—N95 masks.
In my experience, the people drawn to the dental profession are by
nature caring and responsible. That made being unable to care for
our patients and our teams as we normally would both upsetting and
disconcerting. There were patients with active caries and periodontal
disease going unaddressed, acrylic temporaries being taxed as they
exceeded their expected lifetime, and orthodontic patients apparently
passing the time with bubble gum and caramels. In addition, many
of us were forced to lay off our entire team, in numbers that were
unprecedented for the dental profession.
6

The emotional toll on dentists was enormous and often pushed to the
back burner as we attended to the numerous daily tasks required to
keep our offices and families going. Fortunately, the MDA stepped
to the front as a source of reliable information. Their creation of
a COVID-19 resource page containing financial relief programs,
unemployment answers, human resources advice, and legislative
updates was tremendously helpful. As we watched our colleagues in
other states go back to work, the MDA site was updated with return to
practice information so we could be ready when the time came.
And finally, we got the green light. The dentistry itself is unchanged
—it’s the environment that’s different. Asking patients to wait in their
car until their chair is ready. Daily health screenings. Wearing scrub
caps, face shields, and isolation gowns while working. Buying hand
sanitizer from my local brewery. The vast majority of my patients have
been grateful to finally have an appointment and are glad to have a
chance to get out of the house. But it’s also become apparent that the
shelter-in-place order was difficult for many of them, both adults and
children. There is no doubt we will be seeing the mental health effects
for months or years to come. This is truly unprecedented territory,
and everyone is dealing with the fallout the best they can. I urge you
to extend grace to your patients, your family and friends, and
to yourselves.
We have quickly settled into this new way of working. But case
numbers are starting to rise again at the time of this writing. There is no
telling what the rest of the year has in store for us. When I was young,
I thought the year “2020” was so far into the future we would have
flying cars and take vacations to the moon. Now my musings are more
mundane. Will we always have to make patients wait in the parking
lot? Will my entire team still be wearing masks everywhere inside the
office in six months? What about a year? When will my littlest patients
be able to give us hugs and high fives again?
We are lucky in West Michigan to have a strong dental society full of
selfless members who have shown their willingness to help each other
in the best and worst of times. No matter what happens, we will get
through it together.
Be kind. Stay safe.
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PRESIDENT’S MESSAGE

Meet your President
Q: Outside of dentistry, what do you do for fun?
A: I like to read and travel. My kids are animal lovers, so we spend
a lot of time visiting the zoo (both locally and across the country).
Q: Did you grow up in Michigan?
A: I grew up in Coldwater, which is just north of the Indiana
border. I then attended Michigan State and still bleed green!
Q: Do you have a favorite TV show?
A: In the last few years, my TV shows have been Grey’s Anatomy
and The Amazing Race, though I am always behind on both.
Thank goodness for DVR!

A STATEMENT FROM THE WMDDS PRESIDENT
The ADA and the MDA each released statements denouncing racism and violence after the death of George Floyd and
the subsequent protests. As a member of the tripartite, the WMDDS echoes these sentiments. We encourage all dentists
to seek understanding, to become allies, and to do our part as healers and members of the community at large.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020
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ASK AN EXPERT

Sharpening Your Practice Tools
Submitted by David Selis, DDS, MS, Grand Rapids
WMDDS Associate Editor

“What does this new legislation
around PPP mean for me?”
Response: Kevin Schrock, Mercantile Bank
Before my response, I just want to note that, as many of you know, the
Payroll Protection Program has been a moving target from the start,
and the SBA’s (Small Business Administration) guidelines continue
to evolve. It is always important to consult with your CPA and your
attorney before making any decisions that may impact your financial
well-being.
On June 5th, 2020, the Paycheck Protection Program Flexibility Act
was signed into law. The primary changes that were made here are
as follows:
n The law now requires businesses to use a minimum of 60%
of loan proceeds on payroll costs (rather than the previously
issued 75%), which allows up to 40% of the proceeds to be used
for other eligible expenses including mortgage interest, rent,
and utilities.
n The reform bill extends the coverage period from 8 weeks to the
earlier of 24 weeks (measured from the day the loan funds are
disbursed) or December 31, 2020. However, if you would prefer to
use the 8-week period, you can do so. This ‘coverage period’ is the
window of time in which the loan funds are eligible to be used.
n The law extends the PPP loan maturity date from 2 years to 5
years. However, this provision only applies to PPP loans made
on or after June 5th. Any existing PPP loan can be amended to a
5-year maturity if both the borrower and lender agree to amend
the loan documents.

n

The bill also extends the PPP loan repayment deferment period.
Initially, the deferment period lasted for the first six months of the
loan, meaning no payments were required on the note. The new
guidelines change the deferment period to either:
— The date on which the amount of forgiveness is remitted by
the SBA to the lender; or
— Ten months after the last day of the covered period if the
borrower fails to apply for loan forgiveness within that
10-month period.

In general, this new legislation provides a lot more flexibility to those
who took out PPP loans and increases the ability of many businesses to
achieve full forgiveness.
Kevin Schrock graduated from
Grand Valley State University
with a degree in economics,
and has worked for Mercantile
Bank since 2016. He works
with entrepreneurs in a wide
range of industries throughout
West Michigan to assist in
maintaining and growing their businesses through financing
solutions and development of a strong banking relationship.
LEARN MORE AT KSCHROCK@MERCBANK.COM

HAVE A QUESTION TO ASK AN EXPERT? Submit to WMDDSBulletin@gmail.com
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020
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MEMBER ASSISTANCE PROGRAM
Helping members and their loved ones
navigate life’s everyday challenges
– focused on improving total well-being
The MDA Member Assistance Program provides you and
your family with FREE, professional, confidential help
for any kind of problem that affects your life or work.
This program is supported by a generous grant from the
Michigan Dental Association Foundation and is overseen by the MDA Committee on Peer Review/Health and
Well-Being, with services provided by AllOne Health.
If you or someone in your immediate family needs help,
get started by speaking with a wellness expert at 800788-8630, or visit: www.michigandental.org/Assistance.
Click the sign up button and enter mdaeap for the
company code.
The MDA Member Assistance Program can help with:
• Emotional or Stress-Related Problems
• Marital or Family Problems
• Financial and Legal Difficulties
• Substance Abuse
• Problems Related to Work
• Balancing Work/Life Situations
Services Also Include:
• Life Coaching
• Medical Advocacy
• Work/Life Info and Referral
• Personal Assistant

Call 800-788-8630 or visit www.michigandental.org/assistance
10
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TRIPARTITE UPDATE

Your membership working for you!
Submitted by Lauryne Vanderhoof, DDS, Grand Rapids
WMDDS Associate Editor

ADA

WMDDS

n The ADA has cancelled the 2020 Annual Session to be held in
October in Orlando, Florida.

n WMDDS received a donation of
9,800 Level 1 face masks and
1,600 non-FDA approved face
shields from the MDA, which
were distributed to members and
made available for pick-up at
Grand River Endodontics in June,
2020. See page 27 for details.

n The 2020 House of Delegates will be held virtually during its
originally scheduled timeframe.
n Check out COVID-19 Center for
Dentists on the ADA web page
for the most up-to-date
COVID-19 news.

MDA
n The MDA approved endorsement of Quality Dental Plans, a
third-party provider for in-house dental plans. Members
receive a 10% discount and a low flat fee per plan participant.
n The MDA Board approved endorsement of iCore RX, an
e-Prescribing service that integrates with MAPS/AWARxE.
Members will receive a 43% discount.
n In June, 2020 the MDA published a new Addendum to the
ADA Return to Work Interim Guidance Toolkit. Visit
michigandental.org/Member-Center/Coronavirus-Update

WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020

n The WMDDS Distinguished
Service Award committee
met and reviewed potential
candidates for the Silent Bell
Award. At the June WMDDS
board meeting, the name of Dr.
John Vander Kolk was presented
and unanimously approved by
the board. The award will be
presented at the annual WMDDS
awards night on Friday, January
8, 2021 at the JW Marriott.
Congratulations, Dr. Vander Kolk!
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Brighten your smile by financing with LMCU.

0% down for doctors, dentists, and orthodontists.*
As a doctor, dentist, or orthodontist, you’ve dedicated your life to taking care of others. Let me take care of you
with LMCU’s Doctor Mortgage, featuring 0% down, no mortgage insurance required, and your deferred student
loans are not included in your debt-to-income ratio. I’ll be there every step of the way, working around your busy
schedule so that you can focus on what you do best … helping and healing others. Need an experienced Loan
Officer stat?
Let’s get started.

Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717

(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org
12
*Certain
requirements apply. Contact Zac for details. LMCU NMLS ID #442967.

You’ll love banking here.
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MEET THE DELEGATION
In this section, we will introduce delegates and alternate delegates of the House of Delegates who represent WMDDS. This will
provide members the opportunity to learn about the dentists representing them and for the delegation to share their stories and
some business from the House.

WMDDS in the MDA House
Rachel Sinacola, DDS, MS, Grand Rapids
Submitted by David Selis, DDS, MS, Grand Rapids
WMDDS Associate Editor

Dr. Rachel Sinacola is member of the
MDA House of Delegates.

the Michigan Dental Association and American Academy of
Periodontology, is a way that I can contribute. Added benefits are
meeting some pretty amazing colleagues and keeping in touch with
dental classmates.

Do you have any hobbies?
I play the piano, am in three book clubs, and am a yoga instructor at a
local studio. My husband and I also play in trivia and euchre leagues.

What school(s) did you attend for your
undergraduate and dental education?
Undergraduate: Michigan State University
Dental School: University of Michigan School of Dentistry
Residency: University of Michigan School of Dentistry, Periodontics

What is your favorite part about serving
in the House of Delegates?
Serving the House allows me to keep up to date with current issues that
face dentists across the State of Michigan and hear a wide variety of
perspectives on each topic. I’m continually impressed by collaboration
that occurs between dentists from different regions and the strong
commitment each delegate has to the field of dentistry.

Where is your favorite place to visit
in Michigan?
My family’s cabin. It’s my happy place!

What is your favorite activity during
shelter in place?
I have always enjoyed cooking but was never into baking. I
challenged myself to learn to bake galettes, pies, dessert crepes, etc.
Dr. Sinacola (far right) with fellow WM Delegates
Drs. Christopherson, Miller, and Swan at the 2019 MDA Annual Session

What motivated you to get involved in
organized dentistry?
I feel blessed to be a part of a profession that helps better the health of
the community and our patients. I feel a responsibility to serve in any
way that I can to ensure that we continue to help the public, improve
as a whole, and protect the profession. Organized dentistry, through
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020
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WHAT’S NEW IN WEST MICHIGAN / COUNTY UPDATES

Kent County

Mecosta County

Brandon Jankowski, DDS
Secretary, Kent County Dental Society
Grand Rapids

Alex Gould, DMD
WMDDS Mecosta County
Representative, Reed City

The KCDS held a great meeting in March. Jodi Schafer presented
on how personality and generational differences can affect
communication. Thank you to our presenter and to all who attended.
We are happy to welcome Len Bartoszewicz as our new treasurer
this year. While COVID-19 has created complications for in-person
meetings, our tentative plans are to still have three meetings for
the 2020-2021 year. We will be sending out information later in
the summer regarding these meetings and any further updates.
We still welcome new members for the 2020-2021 year. Please
keep an eye out for our mailers or contact our secretary, Rachel
Sinacola at rachelsinacola@gmail.com.

Ottawa County

Ionia/Montcalm County

Tom Anderson, DDS
WMDDS Ottawa County
Representative, Holland

Sarah Mahar, DDS
WMDDS Ionia/Montcalm County
Representative, Greenville

I’m sure everyone is happy to be back to work. Patients, too!
The spring meetings for Ottawa County were cancelled due to
COVID-19. The dues for 2019/2020 will carry over to 2020/2021.
If you haven’t been receiving my emails, please email me at
tander7480@aol.com and I’ll get you on the list. I hope everyone
is doing well and look forward to next fall. Enjoy your summer.
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Our study club is delayed for the summer but we hope to
resume meetings at the Blue Cow restaurant in Big Rapids in the
Fall. We always welcome new members, and you can email me
to join our mailing list: gouldat@icloud.com.

Much of the Montcalm/Ionia Study Club’s focus has been
getting settled into our new “normals.” We hope to have more
events within the next year to unite our colleagues in both
counties. If you have any questions or concerns, you can reach
me at mahardds@gmail.com.
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LOCAL SOCIETY UPDATES / WHAT’S NEW IN WEST MICHIGAN

Kent County Oral
Health Coalition

West Michigan
Dental Foundation

Colette Smiley, DDS, Co-Chair of
Kent County Oral Health Coalition,
Grand Rapids

Kevin Knapp, DDS, MS
West Michigan Dental Foundation
President, Byron Center

With a lack of sufficient surgical suites at Helen DeVos Children’s
Hospital and operating rooms full due to a coronavirus backlog,
pediatric and adult dental procedures were transitioned out of
the Spectrum Health hospital system this spring.
To address this issue and the urgent need to access care for
children requiring anesthesia for dental services, Kent County
Oral Health Coalition is taking part in the West Michigan Pediatric
Dental Anesthesia Services workgroup. Members of the workgroup
include Spectrum Health, Helen DeVos Children’s Hospital, pediatric
dental providers, and AMC Mobile Anesthesia. The workgroup is
discussing the issue of dental care requiring medical anesthesia,
including surgical acuity criteria, office-based anesthesia
options, and Medicaid and Healthy Kids Dental payment.

New Dentist Forum
Daniel Grode, DDS, New Dentist Forum
Chairperson, Ada

The WMDF golf outing has been rescheduled from May 15,
2020 to August 14, 2020. Updated outing information and
sponsorship opportunities are being mailed to members, and we
encourage those comfortable with participating to do so. The
golf outing will have accommodations for social distancing and
maintaining a safe environment. It is sure to be a great time of
fellowship and community. We are excited to see you there!
The tuition grant committee interviewed 21 students and has
rewarded $26,700 to two dental students, eight hygiene students,
and eleven assisting students. There were many stand-out and
deserving students this year for these scholarships. See page 16
for the details of the students receiving these scholarships.
The WMDF board is searching for new board members that are
dentists and also members of the WMDDS. If you are interested
and have a heart for service, please reach out to either Dr.
Kevin Knapp, kevinknapp1@gmail.com, or Elaine Fleming,
efwmdds@aol.com. It is a great board with a variety of service
opportunities.

The New Dentist Forum meetings are tentatively cancelled
through the end of 2020. Members new to the West Michigan
District Dental Society will automatically be added to our email
mailing list. All new dentists will be notified of any future
events that will be scheduled.
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WMDF Tuition Grant Recipients
Mark Wierenga, DDS, MS
Chair of the WMDF Tuition Grants Committee
May 12, 2020

Each year, the West Michigan Dental Foundation Tuition Grants Committee has the pleasure of selecting top students as recipients for tuition grants.
The process involves applications, essays, letters of recommendation, and in-person interviews for all candidates. As we all know, the uncertainty
of this past spring put a strain on us financially. Now imagine being a new graduate of a dental assisting, hygiene, or doctoral program without the
ability to find a job or collect unemployment dollars. Thankfully, our WMDF grants were even more valuable to the students who received them this
year. This year’s awards were given to 21 candidates from schools across the state. The committee is proud of our selected students. The recipients’
names and a short biography is below in alphabetical order. On behalf of the committee and the many grateful students, we thank you for your
continued donations in support of the West Michigan Dental Foundation!

LINDSAY ANDERSON

UNIVERSITY OF MICHIGAN, SCHOOL OF DENTISTRY
Lindsay was a pleasure to interview for a tuition grant. A Byron Center
native, Lindsay is in her second year of the dental program and expects
to graduate in April of 2022. Lindsay is the current dental director of the
U of M Student Run Free Clinic, the president of the U of M Ballroom
Dance Club, and has held various leadership positions while at U of M
for her undergraduate and graduate degrees. West Michigan should
eagerly anticipate Lindsay’s return back home as she will no doubt be a
wonderful addition to the dental community!

KENNEDY BOSSELAAR

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Kennedy graduated from South Christian High School in 2016 and
graduated from the Dental Assisting program at GRCC in May. She has
had numerous volunteer experiences throughout the last few years.
A grant from the West Michigan Dental Foundation will assist her in
meeting her goal with as little debt as possible. The West Michigan
Dental Foundation is pleased to offer a grant to Kennedy.
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SARAH BOUWKAMP

UNIVERSITY OF MICHIGAN, SCHOOL OF DENTISTRY
Sarah has taken her Hope College degree to the University of Michigan
where she is currently starting her fourth year at the School of
Dentistry. Sarah’s journey on the road to dental school started with
one of her main inspirations, her father, Dr. Lowell Swartz of Ionia.
During her doctoral training, Sarah has impressed her professors with
her intellect, drive, and skills to present the best care and counsel
possible. Sarah’s historical and current involvement in a diverse array
of organizations and projects is clearly focused and beneficial to many.
Returning to West Michigan following the accomplishment of her
university programs, many communities will be thankful that she chose
dentistry to channel her remarkable abilities and compassion.

MADELYN DEKRYGER

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Madelyn is an Allendale native and 2018 graduate of Allendale High
School. Madelyn received praises in her letters of recommendation for
her organizational skills and enthusiasm and was described as someone
who leads by example—inspiring those around her to be better
students. Madelyn has maintained an excellent GPA throughout her
educational career. The West Michigan Dental Foundation looks forward
to having her join our dental community!
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MADELYN DEWEERD

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Madelyn is a 2016 graduate of Hudsonville High School. She has always
enjoyed going to the dentist and has wanted to work in a dental office
since she was a child. Those dreams are getting closer to reality as
Madelyn graduated from the dental assisting program in May! Madelyn
was a pleasure to interview and will do great things in her career as
a dental assistant. We look forward to seeing what Madelyn does to
advance our profession!

BROOKE FOUCHIA

BAILEY HARRINGTON

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Bailey has what it takes to be a hygienist that patients will love. She
received high praises from her recommendation letter writers—her
instructor praising her as a critical thinker and someone who is able to
look at the big picture and make good choices. Bailey will be sure to put
her patients at ease and the knowledge she possesses will be a great
resource for her patients.

ALAYNA HELMER

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Brooke came highly recommended to the committee—one letter of
recommendation lauding her for her skill as a quick learner and hard
worker. Brooke’s sister is a dental hygienist and has helped inspire her
to pursue a career in dentistry. Brooke will be a great addition to any
practice in the Grand Rapids area.

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Alayna, a Hudsonville High School alumnus, came highly recommended
to the committee for her hard work, dedication, and her desire to excel
in both school and work. Alayna has received valuable training working
alongside Drs. Clark and VanOverloop in Jenison prior to starting her
hygiene program. With her firsthand knowledge and her excitement for
the profession, she will be a great addition to any dental team.

CLAIRE GILCHRIST

MCKENZIE HINES

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Claire, a 2015 graduate of Kenowa Hills High School is a driven student
and a proven hard worker. She has worked for the West Michigan
Whitecaps for five years and now works as a medical assistant for a
local dermatologist. Life has thrown Claire some curve balls, but we
know she will thrive in her dental hygiene career. The committee was
happy to have been able to meet Claire, and we look forward to having
her in West Michigan!

RYLEE GUERRERO

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Rylee hails from Allendale High School where she graduated in 2017.
She just recently completed her dental assisting degree in May. When
she wasn’t in the classroom, you could find her interning at the Grand
Rapids Police Department. Now that she has her degree, you will find
her arresting cavities rather than criminals. Despite a significant health
crisis in her family, Rylee remained focused on her education and
her work. She was described as showing “…unshakable grace and
perseverance” during her difficult time. Certainly, Rylee will be an asset
to any dental office. We look forward to seeing where she ends up.
Congratulations, Rylee!
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GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
McKenzie has known of her desire to be in the dental profession
from a young age. The confidence she received following orthodontic
treatment gave her an appreciation for dentistry. Additionally,
McKenzie’s godmother is a dentist and the smiles on the faces of
the patients in her office were inspiring. McKenzie is now close to
graduation and ready to help inspire her own patients. McKenzie works
hard, going to school full time and working 20+ hours per week. The
West Michigan Dental Foundation was honored to support McKenzie in
her endeavors!

CARLEY HUME

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Carley, a Sparta native, completed her degree in dental assisting in
2019 and will complete her dental hygiene training in April 2021.
When Carley is not studying, you’ll find her out on the dance floor—
both as an instructor and a volunteer for many different charity dance
events. Carley was very appreciative of the tuition grant, as it will help
her to ease the burden of student loans facing her following her dental
education. We look forward to seeing Carley flourish in her career as a
dental hygienist!
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NICOLE MACHIELE

NICOLE PEPPER

MIKALA MCSHANE

LAUREN SCHULZ

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Nicole, a Zeeland native, has a positive attitude and kindness that
were obvious during her interview. Nicole’s review from her employer
described her as someone “… full of character, always smiling, and
sacrificial. Nicole arrives before her scheduled shift ready to serve and
eager to please.” All of these character traits will make Nicole a highly
sought-after dental assistant. The West Michigan Dental Foundation is
proud to have her as an award recipient this year!
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Mikala inspired the committee during her interview with her positive
attitude and obvious love of the dental profession. Mikala has had
many challenges in life and despite the odds being against her, she
has continued to work hard and be committed to her goals of being
an accomplished dental assistant. Since starting the dental assisting
program, she has felt like “a piece of [her] life puzzle has finally come
together.” Mikala has resourceful and resilient qualities that will serve
her well in a career in dental assisting. The West Michigan Dental
Foundation, along with additional funds from the Mitus Educational
Fund, was proud to support Mikala.

DANIELLE MILLERING

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Danielle is a Grand Rapids native now in her final year of the dental
assisting program. She came highly recommended—praised for
her dependability and her ability to engage others with her friendly
disposition. Her instructor commented that she goes above and beyond
just getting good grades. Our local dental community will be better
having Danielle as a member.

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Nicole graduated from Jenison High School in 2013 and has now found
herself back in school full-time in pursuit of her dental assisting degree.
Her instructors have noted her as a determined student, working hard
to do her best in any duty that is asked of her. Nicole mentioned that
the scholarship from the WMDF was a way to allow her to focus more
on her schooling and less on her loans, payments, and how to simply
get by. Congratulations on receiving the tuition grant, Nicole!
GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Lauren will be a fantastic addition to the dental hygiene community
of West Michigan. She is a highly driven student and a proven hard
worker. She is intentional, organized, and demonstrates all the qualities
desired in an exceptional hygienist. The hygiene program at Grand
Rapids Community College can be challenging at times, and Meghan
has risen to every challenge presented to her. The West Michigan
Dental Foundation is proud to offer Lauren a tuition grant and looks
forward to having her join the dental community in West Michigan.

AMELIA SCOTT

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
A genuine interest in dental assisting could be seen and heard from
Amelia during her interview. She was raised in Caledonia and exposed
to a career in dentistry early on via her father, Dr. Gary Scott. When
she’s not studying or working as an assistant in her father’s office, you’ll
find her scooping ice cream at Sweet Rewards (yum!). The WMDF is
proud to have been able to financially assist Amelia with her tuition
and we look forward to seeing how she thrives as an assistant in
West Michigan.

Do you know of a dental, hygiene, or assisting student who
could benefit from a West Michigan Dental Foundation tuition grant?
If so, please encourage them to apply by January 15.
More details available at wmdds.org/foundation.
18
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JORDAN STELLINI

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Jordan is another Kenowa Hills graduate now working on her hygiene
degree from GRCC. Her instructor described her as a student that
puts in extra time and energy to master classroom material and is an
inquisitive student that contributes to clinical settings with insightful
questions. After completing her dental hygiene education, Jordan plans
on working in a private practice setting. The West Michigan Dental
Foundation is proud to offer Jessica a tuition grant, and we look forward
to her joining our profession.

MACKENZIE TREVINO

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Mackenzie was described by her professor as a professional and
competent student that applies herself well to her studies and is a

joy to educate. She is active in her local community, participating in
multiple volunteer activities, including work at the Holland Rescue
Mission and internationally through her participation in a mission trip to
the Dominican Republic. Mackenzie is a highly motivated young woman
and would be a fantastic addition to a West Michigan dental office!

ALAINA WOODARD

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Alaina, a Mecosta County native, is dedicated to supporting herself in
her endeavors, working two jobs while attending school full-time. She
works very hard at her academics while also learning about her career
by working at a local dental office. She volunteers at many community
service events, all while working and going to school. Her enthusiasm
and ability to connect with patients will definitely make her a great
addition to the West Michigan dental community.

GRCC is looking for
Dental Assisting students.
WMDDS members: do you know someone who you believe would
make a good dental assistant?
Refer them to Grand Rapids Community College, where in 10 months
students are prepared to become Registered Dental Assistants (RDA).
For further information contact:
Amy Brannon, Health Admissions Coordinator
amybrannon@grcc.edu | (616) 234-4348
Jamie Klap, Dental Auxiliary Program Director
jamieklap1@grcc.edu | (616) 234-4240

West Michigan’s Best Choice.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020
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ACCESS TO CARE CONCERNS

COVID-19 Pandemic Results in Severe
Operating Room Access Limitations for
Pediatric Dentists
Submitted by Suzanne Port, DDS, MS, Holland and Veronica Hamilton, DDS, MS, Grand Rapids
Photos by Andrea Gonzalez-Medina, RDA
As you know, the coronavirus has had a significant impact on all dental
at a rate that can meet the overhead required to safely run an operating
practices throughout the state. During the shutdown, when we were
room. Lack of access to operating rooms at Spectrum Health facilities
all at home learning what our “new normal” was going to look like,
affects patients all over the State of Michigan, as patients who require
the pediatric dentists in West Michigan were dealt a huge blow in the
this level of care are often referred to us from surrounding areas. We
form of an email from Spectrum Health. Spectrum Health facilities are
have reached out to the other hospital systems in West Michigan in
where all pediatric dentists in West
hopes of obtaining block time at their
Michigan complete complex full mouth
facilities and have been told that they
reconstruction cases under general
too are not accepting pediatric dental
“Spectrum Health had
anesthesia. This email was received
cases in their operating rooms.
eliminated
block
time
for
all
in early April and informed us that
Spectrum Health had eliminated block
It is imperative that pediatric dentists
pediatric
dentists
effective
time for all pediatric dentists effective
have access to operating rooms in their
immediately. Block time is
immediately. Block time is when a
community. Patients requiring treatment
specific surgeon is assigned an operating
under general anesthesia are often under
when a specific surgeon is
room for a partial or full day of cases, on
the age of 6, with multiple quadrants of
recurring days each month. The email
decay, abscesses, pain, and dysfunction.
assigned an operating room
also notified us that this cancellation
They are young, uncooperative,
for
a
partial
or
full
day
of
of block time was already planned to
and/or have special needs. These
take place in October 2020. Due to the
patients come from all socioeconomic
cases, on recurring days
coronavirus pandemic and the resulting
backgrounds and often have traveled
each month.”
backlog of elective surgeries across all
to West Michigan from other parts of
disciplines, Spectrum Health moved up
the state to seek care. These patients
this timeline to take effect immediately.
are not able to be treated awake due
Prior to this email, we had no knowledge that we were no longer going
to their extensive treatment needs and their inability to cooperate.
to have block time and be able to see patients in an operating room at
If treatment were to be performed awake it would result in multiple
Spectrum’s facilities.
appointments in protective stabilization (i.e. papoose). According to the
American Academy of Pediatric Dentistry (AAPD), the use of protective
So why did Spectrum Health decide to make this drastic change?
stabilization is contraindicated in “patients with non-emergent
These types of cases are billed both to medical insurance and dental
treatment needs in order to accomplish full mouth or multiple quadrant
insurance. The anesthesia provider bills the medical insurance for
dental rehabilitation.” It is only indicated for “a patient [that] requires
anesthesia services provided and the dental provider bills dental
immediate diagnosis and/or urgent limited treatment and cannot
insurance for the procedures they complete. Medical insurance
cooperate due to emotional and cognitive developmental levels, lack
reimbursement for general anesthesia provided during a dental case
of maturity, or medical and physical conditions.” 1 The patients we
treat under general anesthesia do not fit these criteria for protective
is very low in comparison to other surgical procedures of the same
stabilization and treatment awake is not an option.
duration. At this time, medical insurance is not reimbursing the hospital
20
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Once we were notified that Spectrum Health had eliminated our block
time, we immediately contacted the American Academy of Pediatric
Dentistry (AAPD) for guidance. They informed us that access to
operating room time for pediatric dentists is becoming a nationwide
problem. The AAPD recognizes the importance of dental care under
general anesthesia, stating, “The AAPD affirms that hospitals or
outpatient settings providing surgical treatment should not discriminate
against pediatric dental patients requiring care under general
anesthesia. Such patients and their care providers need access to these
facilities. The dental patient, as with any other patient, should have

the right to be seen in a timely manner. Evidence has demonstrated
dental treatment under general anesthesia in the operating room is a
necessity, as well as an important component of comprehensive care,
to assure optimal health for many, especially for those considered high
risk.” 2 The AAPD is aware of this issue and continues to advocate for
the patients’ right for access to care. Multiple Michigan Academy of
Pediatric Dentistry board members, as well as many pediatric dentists
in our membership, are reporting the same difficulties with different
hospital systems across the state. This is a nationwide access to care
problem that does not show signs of going away anytime soon.

A local three year old patient with severe dental caries best
treated in the operating room setting by a pediatric dentist.

Another intraoral photo of the
same patient showing severe decay.
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What about providing general anesthesia in the dental office? In this
treatment scenario, an anesthesia provider comes to the dental office
and places the patient under general anesthesia, allowing the dental
provider to complete full mouth rehabilitation. There are multiple
roadblocks in this scenario when providing care to a pediatric patient.
The general consensus is that patients must be at least 3 years of age
and over 15kg. Regardless of age, only healthy patients, those who
are ASA1 and possibly ASA2, can be seen for general anesthesia in
the office setting. Even once these clinical criteria are met, medical
insurance can present major problems that result in an access to care
issue. A large percentage of patients who need general anesthesia
for dental rehabilitation have Medicaid. However, Medicaid will
not reimburse for general anesthesia provided outside of a hospital
setting. This means that patients with Medicaid cannot receive general
anesthesia in the dental office. Prior to 2018 there was a medical
anesthesia group who would come to dental offices to provide general
anesthesia. However, this group didn’t accept any medical insurance and
the patient would be responsible to pay the anesthesia group directly.
The patients who could afford to be seen would then have to go to their
medical insurance company to seek reimbursement. This limited the
number of dental patients who could be seen under this model. This
medical anesthesia group has made the determination that they will no
longer be coming to pediatric dental offices to provide this service.

So how can local dentists help?
Please keep in mind the difficulties that we are facing when you are referring patients to our offices. Understand that it may take longer to
get a general anesthesia case scheduled as we vie for operating room time. Prepare your patients for a possible waitlist to get treated under
general anesthesia. Please know that we are dedicated to our patients and those who refer patients to us and we will continue to work
towards a solution. We know that the situation will continue to evolve and we look forward to collaborating with our partners at Spectrum
Health and in the community. Lack of continuous access to an operating room results in lack of access to care for our highest risk pediatric
dental patients. It is our duty to provide our patients with the very best care possible and we will continue to work with Spectrum Health,
the other hospital entities in West Michigan, and other anesthesia providers in order to move towards our common goal—taking care of the
children of Michigan.
22
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So if we can’t treat these patients in the office due to behavior, can’t
get time in the operating room, and can’t get medical anesthesiologists
to come to our office, what do we do? The treatment these patients
require is too extensive for protective stabilization or conscious
sedation, and deep sedation requires an anesthesia provider. Without
access to an operating room, we are left with thousands of pediatric
dental patients in West Michigan who will not have access to proper
dental care. We have been working with Spectrum Health to create a
list of criteria which will allow us to take some patients to the operating
room for care. At this time, patients who are medically compromised
or under the age of 3 will still be allowed to receive care at a Spectrum
Health facility. Currently, we are still able to request operating room
time at Spectrum Health for all of our patients and have had varying
results. When an operating room is not being used by another surgeon,
we have been allowed to request that time for our cases. With this
limited access, we have been able to treat a lot of our backlog of
cases. We are concerned that this sporadic access may be going away
completely in the next few months. Currently, there are three work
groups collaborating on long term solutions to this access to care issue.
These work groups consist of representatives from Spectrum Health,
the pediatric dental community, and multiple community healthcare
partners. We hope these workgroups will result in increased access
to the operating room, not only at Spectrum, but also across other
hospital systems in Michigan and nationwide. We are working to try to
find alternative treatment locations and are in discussion with another
anesthesia group who would be providing care in the dental office
setting, but a full long-term solution is still undetermined.
1

A merican Academy of Pediatric Dentistry. Protective stabilization for pediatric dental patients.
The Reference Manual of Pediatric Dentistry. Chicago, ILL.: American Academy of Pediatric
Dentistry; 2019:280-5.

2

A merican Academy of Pediatric Dentistry. Policy on hospitalization and operating room access
for oral care of infants, children, adolescents, and individuals with special health care needs.
The Reference Manual of Pediatric Dentistry. Chicago, Ill.: American Academy of Pediatric
Dentistry; 2019:118-9.
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After hearing Drs. Port and Hamilton present this information
at a WMDDS Board meeting this spring, the WMDDS Bulletin
Editorial Policies Committee asked them to author a special
feature for the Summer 2020 Bulletin. Thank you, Drs. Port
and Hamilton, for sharing your time, experience, and this
story with the WMDDS membership.

Dr. Suzanne Port serves as President of the Michigan
Academy of Pediatric Dentistry. Dr. Port grew up in West
Michigan and attended Hope College. She completed her
dental training and masters degree in pediatric dentistry at
the University of Michigan. In 2006, she started her practice,
Port Pediatric Dentistry, in Holland, MI. Dr. Port is a board
certified pediatric dentist through the American Board of
Pediatric Dentistry and enjoys hiking and travel.
Dr. Veronica Hamilton is the President-Elect of the
Michigan Academy of Pediatric Dentistry. Hamilton grew up
in Ada, MI, attended the University of Michigan for college,
and completed her dental training at the University of North
Carolina. She completed her masters degree and residency in
pediatric dentistry at The Ohio State University. Dr. Hamilton
founded and practices at Hamilton Pediatric Dentistry in
Grand Rapids, MI. She is a diplomate of the American Board
of Pediatric Dentistry and is fluent in Spanish.
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Justin Pisano, DDS, Grand Rapids

Austin Stebbins, DDS, Holland

Dr. Pisano comes to West Michigan with his wife
and their French bulldog, Belle, to join the practice
of the Center for Oral Surgery and Dental Implants.

Dr. Stebbins, a native of Jenison, Michigan, joins
Drs. John Anible and Brad Thayer in practice. He and
his wife are expecting their first child, a baby boy, in
October 2020!

Undergraduate: University of Michigan
Dental School: University of Michigan
Residency: Oral and Maxillofacial Surgery, University of Oklahoma
Q: Is there something about you people may not know?
A: My wife and I lived in Melbourne, Australia for three
months while I was participating in a fellowship for TMJ
surgery. I have specialized training in TMJ surgery, including
arthroscopy, arthroplasty, and total joint replacement.

Q: Where is your dream travel destination?
A: Florence, Italy. I actually had the trip booked for May but was
unfortunately unable to go because of COVID.

Q: How did you keep busy during the stay at home order?
A: I learned how to play the harmonica!

Q: Did you do anything interesting during quarantine to
keep busy?
A: With so much time on my hands and an unfinished basement,
I learned the steps to finishing a basement and got to work.
It was a great way to pass the time!

Q: What are you looking forward to doing after COVID-19 is
under control?
A: Going to concerts again!

Q: What did you want to be when you grew up?
A: Initially Spiderman, then an architect, and then a dentist.

Austin Goodyke, DDS, Grand Rapids

Benjamin Kairis, DDS, Douglas

Dr. Goodyke was born and raised in Grand Rapids,
MI. He returns to his hometown to join the practice
of Smiley Family Dentistry and to enjoy his favorite
pizza from Big O’s Café.

Dr. Kairis comes to Douglas, MI to join Drs. Tracey
DellaVecchia and Luca Tedesco in practice. Whether
it’s playing golf, tennis, or relaxing on the beach,
Dr. Kairis spends his free time enjoying the outdoors!

Undergraduate: Hope College
Dental School: University of Michigan

Undergraduate: Michigan State University
Dental: University of Detroit Mercy

Q: What do you like to do for fun?
A: I enjoy golfing, hunting, exercising, and traveling.

Q: Is there somewhere you’re looking forward to visiting in
West Michigan?
A: I love to explore new areas and beaches! I am always looking
to find new hidden parks or forests to hike and explore.

Q: When you were a kid, what did you want to be when you
grew up?
A: I wanted to be a baseball player. I was lucky enough to have
played all through college.
Q: Do you have any big plans after COVID-19 is under control?
A: I am planning on getting married this coming New Year’s Eve
so I am hoping we can have a somewhat normal wedding
by then!
24

Undergraduate: Grand Valley State University, University of Michigan
Dental School: University of Detroit Mercy

Q: Where is your dream travel destination?
A: Japan! I would love to see the rich history and beautiful
architecture of the country.
Q: What is your favorite dental instrument?
A: My favorite dental instrument is the Hollenback carver. One of
my mentors introduced me to it during dental school and has
since become my go to for a lot of different applications.
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Matthew Rogers, Grand Rapids
Originally from Davison, MI, Dr. Rogers returns to the mitten state after spending three years
in the Air Force in Hampton, VA. After vacationing in West Michigan, he and his wife knew
this is where they wanted to plant their roots!
Undergraduate: University of Michigan-Flint
Dental: University of Detroit Mercy
Q: What is your favorite restaurant you’ve discovered in WM?
A: The Pow Pow Pastrami at Electric Hero in Grand Haven is the best sandwich I’ve ever had!
Q: Do you root for any specific teams?
A: I am a huge Michigan sports fan, especially University of Michigan football and the Detroit Red Wings.
Q: Do you have any pets?
A: One dog—a border collie/hound mix we rescued in Virginia named Steve.
Q: Do you have any exciting plans for 2020?
A: My wife Christine and I are expecting our first child on December 13th!

VOLUNTEER
IN THE CL INI C
E A R N F R E E CE’ S

Join us in demonstrating
the compassion of Christ in
the Mel Trotter Ministries
Dental Clinic and help
restore someone’s smile,
confidence and hope.
LE A R N M ORE
Call 616-588-8711 or email
nancybonin@meltrotter.org.

Rescue & restore lives at
meltrotter.org.
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PHOTO CONTEST!

Have you taken a great
photo of West Michigan?
Enter the contest!
Open to all WMDDS member dentists
and their dental teams.
26

Email your contest submissions to:
WMDDSBulletin@gmail.com
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OUR COMMUNITY
Do you know a dentist who is doing good in the community? Are you a dentist who is proud of your dental team who helped
serve the people of West Michigan recently? Email WMDDSBulletin@gmail.com with information and photos.

Dentists Doing Good
PPE Giveaway
In June, the WMDDS received a donation of 9,800 Level 1 face masks
and 1,600 non-FDA approved face shields from the MDA that were
donated to them by GM Team Cares.
Dr. Sarah Masterson and Elaine Fleming arranged a “parking lot pickup”
to distribute the donated PPE to WMDDS members.
Thank you to the Michigan Dental Association for your donations.

Dr. Sarah Masterson and Dr. Rosanna Wong

Dr. Sarah Masterson and
Dr. Kevin Rebhan
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OUR COMMUNITY / ANNOUNCEMENTS

2020-21 WMDDS Continuing
Education Program Update
By Sarah Masterson, DDS, MSD
Caledonia
WMDDS President-elect

The past four months have been filled with uncertainty. We all have
had to make adjustments to our work and home life. Many have shared
in the disappointment of events having to be cancelled or postponed for
the safety of all. The WMDDS Board had a fantastic line up of speakers
for this upcoming year’s Friday CE courses. Given the circumstances, we
have decided to cancel October’s meeting. At this time, we still plan
to have Dr. David Landwehr speak on January 22nd, 2021 and Dr. Lou
Graham has graciously agreed to move to our March 5th, 2021 date.

COMPONENT

DATE/TIME

LOCATION

The October 23, 2020
CE program has been cancelled.
Dr. Lou Graham has
graciously agreed to move to our
March 5, 2021 date.
TOPIC

CE CREDITS

WMDDS

Friday, January 22, 2021
8:00 am–4:00 pm

Frederik Meijer Gardens &
Sculpture Park

“Management of Complicated Anatomies
and the Compromised Tooth” and
“Systematic Differential Diagnosis of
Periapical Radiolucencies: A Case Based
Review” by David Landwehr, DDS, MS

7

WMDDS

Friday, March 5, 2021
8:00 am–4:00 pm

Frederik Meijer Gardens &
Sculpture Park

“Diagnostically Driven Dentistry: The
Business of Dentistry and How it All Fits
Together” and “A Sound Recession-Proof
Restorative/Hygiene Practice: Integrating
the Team and Creating the Value”
by Lou Graham, DDS

7
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ANNOUNCEMENTS / OUR COMMUNITY
Do you have any announcements that you’d like to share with our local component, WMDDS? Here, we hope to keep you updated on
news that relates to our members, our local area, and opportunities in West Michigan. Submit to: WMDDSBulletin@gmail.com.

Rescheduled/Cancelled Events
ADA and FDC 2020 – Putting the
Well Being of Attendees First
The ADA and FDA have made the difficult decision not to move forward with ADA FDC
2020 as an in-person meeting, originally scheduled for October 15–18 in Orlando. A
decision will be made in the near future as to whether the ADA House of Delegates
will meet in person. These decisions have been made after extensive research, careful
deliberation, and feedback from our members and past attendees.
As a science-based organization, the health, safety, and well-being of members,
attendees, staff, and exhibitors are our top priorities. The pandemic has made a
significant impact on our profession and communities; however, the ADA will continue
to stand with members— shifting their focus to recovery and getting back to work—
we will come out of this stronger together.
As the ADA transitions their planning, they are exploring virtual options. They will
share more information as it becomes available.
The latest updates will be shared here on ADA.org/meeting. If you have questions
related to ADA FDC 2020, feel free to contact annualmeeting@ada.org.

MDA Annual Session
Cancelled;
CE Options Coming
The MDA Board of Trustees has made the
difficult decision to cancel the MDA Annual
Session scheduled for September 2–4,
2020. Keeping members, their families, and
dental team safe during the pandemic is
our top priority. Staff will be canceling all
registrations and refunds will be processed
within three weeks. There is no need for
members to take any action at this time.
The MDA is also committed to helping
members and their staff access great CE, even
during these tough times. We are currently
evaluating several very exciting CE options,
so please stay tuned.

WMDDS Silent Bell Awards Night and Celebration
Dr. John Vander Kolk, 2021 Silent Bell Recipient
Friday, January 8, 2021 | JW Marriott, Downtown Grand Rapids
The Silent Bell recognizes a long-standing WMDDS member who quietly goes about the business of giving back
to the profession and the community. They need no praise for their service and seek no recognition. Do you
know a WMDDS member who fits this description? The Distinguished Service Award Committee needs your help!
Nominations for the Distinguished Service Award are being sought.
Know a colleague that goes about this business of quiet service to our community and our profession?
Send nominations for 2022 to Dr. Colette Smiley at colettesmiley@gmail.com. Thank you.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | SUMMER ISSUE 2020
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The new Michigan
no-fault law is in effect.
Have you prepared?
We can help.

Why MDA Insurance for
auto and home coverage?
•
•
•
•
•

10% MDA Group Discount.
Bundle your policies for a
multi-policy discount.
We quote multiple carriers to ensure
the best coverage and rates!
Knowledgeable service agents.
Easy, no-hassle application process
saves you time.
personal-lines@mdaifg.com
800.860.2272 • mdaprograms.com
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3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927

Michigan’s new No-fault law is now in effect.
Leave nothing to chance and protect yourself by
getting the facts from the knowledgeable staff at
MDA Insurance. We will work to provide you the
best coverage at the best rates.
Have you heard of our popular Lunch & Learn
program? It is a great opportunity for your staff to
learn about what has changed with the No-fault law,
and how to save on home and auto coverage,
all over a relaxed, complimentary lunch we
provide—either via Zoom or
in person.
Call 800-860-2272 or email
personal-lines@mdaifg.com.
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CLINICAL CONTENT / TIPS AND TIDBITS

Tips and Tidbits

Submitted by Lauryne Vanderhoof, DDS, Grand Rapids
WMDDS Associate Editor

Decontaminating Respirators

CE Requirements Waived
Battelle CCDS Critical
Until August 11 while State of
Care Decontamination
Emergency in Effect
System™
Continuing education requirements may be waived for
The FDA has issued Emergency Use Authorizations (EUAs)
for the emergency use of decontamination systems for use in
decontaminating certain respirators used by health care personnel
when there are insufficient supplies of new respirators resulting from
the COVID-19 pandemic. New FDA-cleared N95 respirators, NIOSHapproved N95 respirators, or other FDA authorized respirators are
always the first choice before a decontaminated respirator.

What is the Battelle CCDS Critical Care
Decontamination System™?

dentists renewing their license in 2020, according to Gov.
Gretchen Whitmer’s Executive Order 2020-61, which
temporarily suspends the continuing education requirements
for licenses renewed during the state of emergency declared
in EO 2020-127 or until EO 2020-61 is terminated.

The Battelle CCDS Critical Care Decontamination System™ addresses
the current shortage of critical Personal Protective Equipment (PPE)
CPR requirement is also suspended for those renewing while
across the United States.
Battelle CCDS™VALUE
is designed to work on
DELIVERING
CRITICAL
the emergency
declaration is in effect.
N95
the decontamination
the novel coronavirusSystem™ addresses
Therespirators
Battelle for
CCDS
Critical CareofDecontamination
the current shortage of critical Personal
(SARS-CoV-2).Equipment (PPE) across the United States. Battelle CCDS™ is designed to decontaminate N95 respirators
Protective
for the novel coronavirus (SARS-CoV-2).

How much does Battelle CCDS™ cost?

THE
PROCESS
Battelle
was awarded a contract by the Defense Logistics Agency

Battelle
decontaminate
of Human
N95 respirators
(DLA) onCCDS™
behalf ofcan
the U.S.
Department thousands
of Health and
Services
using
high
concentration,
vapor
phase
hydrogen
(HHS) and the Federal Emergency Management Agencyperoxide.
(FEMA) toThe
respirators are exposed for hours at the validated concentration
provide N95 decontamination at no charge to HCP as defined in the EUA.
level to decontaminate biological contaminants, including the
SARS-CoV-2. CCDS™ can decontaminate the same respirator
up to 20 times without degrading N95 filter mask performance.

What kinds of equipment can be decontaminated?
Our FDA EUA is for N95 respirators. It covers any N95s (healthcare
Healthcare systems will collect worn respirators each day in
and
industrial) that are not cellulose based, and that do not contain
accordance with an approved procedure, and the PPE will be
exhalation
valves. Respirators must be certified by NIOSH as an
labeled with a barcoded serial number that will be used for
N95.
If NIOSH
hasn’tchain-of-custody
certified it, Battellethroughout
does not recommend
tracking
the PPE
the
decontamination via our process.

Battelle CCDS™ Process
COLLECTION
• Health care centers label
and collect PPE
• PPE is double bagged and
boxed
• PPE is shipped to the
decontamination location
using commercial carrier

Therefore, if your license expires Aug. 31, 2020, and you
renew your license while EO’s 2020-127 and 2020-61 are in
effect, you will not
be required
to complete
the continuing
decontamination
process.
This procedure
ensures
that the
hospital
system
receives
its
own
respirators
back.
education credit requirements. However, if EO’s 2020-127
and 2020-61 are terminated prior to Aug. 31, and you have
REGULATORY, SAFETY AND EFFICACY
not yet renewed your license, you will be responsible for
Battelle CCDS™ draws on decades of research and is
completing the full continuing education requirements.
grounded on an FDA study Battelle completed in 2016 to

investigate decontamination and durability of N95 respirators
is event
unknown
EO’s 2020-127
2020-61
will be
in Itthe
of a when
pandemic.
Battelle isand
currently
conducting
research
to
validate
that
other
materials,
such
as
surgical
terminated. Currently it is set to expire on August 11,
masks
components,
will continue
function
2020.and
So ifventilator
your license
expires August
31, andtoyou
are as
designed following multiple decontamination cycles.

unable to obtain the necessary amount of CE due to the
COVID-19 pandemic, it is recommended that you renew
your license while the EOs are in effect.
Battelle CCDS™ Process

RECEIPT
• Battelle receives and logs
PPE into inventory database
using barcodes
• PPE is staged for
decontamination

PROCESS
• Battelle loads PPE into
decontamination chamber
• PPE undergoes a
decontamination cycle

RETURN
• PPE is returned to original
customer via commercial
carrier

• PPE is verified to ensure it is
free of residual decontaminate
• PPE is packaged and staged
for return

https://www.battelle.org/inb/battelle-ccds-for-covid19-satellite-locations
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To learn more about how to enroll in the Battelle CCDS™ system, please contact Battelle directly at
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CLINICAL CONTENT / TIPS AND TIDBITS

License Renewal
Dental licenses expire on August 31 of any given year. For the preceding
three-year period, dentists must maintain records of CE activities and
current CPR certification according to the rules of mandatory continuing
education (MCE).

Dentist
n
n

n

n

n
n
n

Required CE: 60 hours for a three-year period.
U p to ten hours may be obtained by reading articles, magazines,
etc., that are related to dentistry. You should document what you
read, keeping the article if possible, and how long it took you to
read it.
A minimum of 20 hours must be done in a classroom setting or
in-person seminar, or by watching a live webinar that features an
interactive segment. Recorded webinars do not qualify as classroom
credit.
U p to 30 hours of CE may be done online and through recorded
webinars. Be sure the courses are approved by the ADA, AGD, or
Michigan Board of Dentistry.
T hree hours of the required 60 credits must be in pain
management.
A one-time, one-hour course in human trafficking recognition
is required.
C PR: In addition to the required 60 CE credits, dentists must also
carry a current Basic Life Support CPR card at all times. Recertification
must be done in a hands-on class. Online CPR certification is not
acceptable for licensed health care professionals. CPR is a general
education requirement, so CE credit is not granted for CPR courses.

MiPLUS Licensing System
The state of Michigan has now switched over to MiPLUS, a new
online licensing and regulatory database for health and occupational
professionals in Michigan.
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LICENSE
RENEWAL
Deadline August 31, 2020

10 Hr

20 Hr

AT HOME STUDY
Up to 10 hours may be obtained by reading
articles, magazines, etc., that are related to
dentistry. You should document what you
read, keeping the article if possible, and how
long it took you to read it.

LIVE SEMINAR
A minimum of 20 hours must be done
in a classroom setting or in-person seminar,
or by watching a live webinar that features
an interactive segment. Recorded webinars
do not qualify as classroom credit.

30 Hr

3 Hr

1 Hr

ONLINE CE
Up to 30 hours of CE may be done online
and through recorded webinars. Be sure the
courses are approved by the ADA, AGD,
or Michigan Board of Dentistry.

PAIN MANAGEMENT
Three hours of the required 60 credits
must be in pain management.

HUMAN TRAFFICKING
A one-time, one-hour course in human
trafficking recognition is required.

CPR
In addition to the required 60 CE credits,
dentists must also carry a current Basic Life
Support CPR card at all times. Recertification
must be done in a hands-on class.
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CLASSIFIED ADS
The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building,
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of
the month prior to publication may appear in the following issue.

Opening Opportunity – Seeking both
a part-time and full-time associate in our
general dental office in Grand Rapids. Looking
for a dentist who cares about building patient
relationships and high quality patient care,
Potential for partnership and/or ownership
in the future. If interested in knowing more
about the positions please contact Hilary Tien
at: Hilary.Tien@gmail.com or 616.309.4567.

Are you looking for a great location to
host your next event? Partners in Dental
Care has conference room space available!
The room seats 32 comfortably without the
need for rental chairs or tables. The space
is tech-savvy with projector, screen and
wi-fi capability. Evening availability as well
as weekends (including Friday). Interested
parties, please contact Carol at 616.942.3343.

Dental Office Condominium for Sale
or Lease – in SE Grand Rapids/Kentwood.
Beautiful end unit. 1400 square feet of space
including 3 full operatories and a fourth
plumbed and ready for a chair. Wet lab, staff
room, reception and business office, and
bonus private office with private bathroom
which includes a shower. Would be great for
starting a new practice or relocating. 2013
Eastcastle Dr., Suite A, Grand Rapids, MI
49508 will be available beginning January
1, 2019. Please text or call 616.307.7813
or email: sugi50@sbcglobal.net for more
information or an appointment to view the
space. Willing to sell or lease. Don’t miss this
great opportunity.

Are you someone who really cares about
your patients and you always want them
to have the very best care? Maybe you’re
getting tired of working so many days or the
stress of dealing with business ownership
and just want to slow down, but the need to
care for your patients keeps you going? My
name is Dr. Adam Piotrowski and I have a
family owned dental practice in Grand Rapids
for which I am looking to add more patients
and doctors to our expansive space. We are
always going to be a family owned business
and excellent patient care is our first priority.

Grand Rapids Northwest Side Dental
Office Space for Lease – Approximately
1030 square feet with three treatment rooms,
lab, front desk and furnished reception room.
Two of the rooms are equipped with dental
chairs, x-ray heads, handpieces, curing light,
instruments and intraoral camera. The third
room could easily be plumbed for another
treatment operatory. Although some of the
equipment is dated, this could be an ideal
opportunity for a specialist, satellite office, or
a recent graduate who wants to start a practice
without taking on a lot of financial burden.
Please contact me at drdon2015@aol.com
34

If you would like to decrease the amount of
stress related to running a dental practice and
you would be open to transitioning yourself
and your practice into our state of the art
facility so you can continue to ensure the
absolute best care for your patients without
the burden of ownership, then I would like
to speak with you. You’ve worked too hard
building your family business to let it go for
less that you deserve. We are open to mergers
and acquisitions of all types including working
together or a complete purchase and walk
away. I look forward to speaking with you.
Thank you and God Bless. Please respond if
interested to doctor@pfdgr.com.
Wayland, Michigan (Located just south
of Grand Rapids) – Seeking general dentist
in an established, high quality, fee for
service dental practice. This is an exceptional
opportunity to move into Partnership. Must
be committed to providing optimal patient
care with exceptional technical skills, strong

The Holland Free Health Clinic is in need of volunteer health providers for
our dental program. Our waiting list for services has grown substantially during the
COVID-19 pandemic closure. We are looking for volunteer:
n Dental hygienists to evaluate patient dental concerns, provide prophylaxis, educate
patients regarding their oral health, and x-ray acquisition.
n Dentists to provide prosthodontics, restorations, and extractions at HFHC or your office.
n Dental assistants to support and assist dentists during dental procedures.
HFHC is committed to accommodating volunteers’ availability any day and time. This is a
great way to serve the community and earn CE credits for professional license renewal.
If you or any of your colleagues are interested, please visit our website (hfhclinic.org/
volunteer) to submit a volunteer application today or contact the Dental Program
Coordinator, Kaitlyn Meiste at 616.392.3601, ext. 206 or kmeiste@hfhclinic.org.
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people skills and a passion for excellence. This
practice has a dynamic, experienced team
and a strong emphasis on CE and professional
growth. Please send a letter outlining your
future objectives and your CV to:
The Sletten Group, Inc.
Office: 303-699-0990 Fax: 303-699-4863
Email: pam@lifetransitions.com
Dental Equipment – Royal Chair Model 16
$500, (1) Pelton and Crane Track Light $150,
(1) Midmark Track Light $150, 2016 like
new DCI 4540 dental unit $1800, 2016 like
new Aseptico ADU-20B w/ fiberoptic $2000.
2016 Progeny Preva Xray unit $2800. Denmat
Sapphire Curing light with Cart $250. Many
Hu-Friedy hand instruments also. Contact
DentalEquipmentMI@gmail.com.
For Sale – 2012 Instrumentarium OP 300
Panaramic Radiograph machine. Upgradable
to a CBCT. Has taken 3300 images. $12,000.
Call 616.560.0131.
Dental Student Seeking Mentorship/
Associateship –In West Michigan area.
Third year student interested in connecting
with a dentist considering an associate in the
near future. Please contact kcorsbie@umich.edu
if interested.

some fun. We are looking for someone with a
minimum 2 yrs experience or GPR/AEGD and
who is excited about technology and learning,
but open to all applicants. Looking for
someone who is interested in finding a great
home where they can grow their skills as they
prepare to take over their own practice or
become an owner in this one. This will be a
3 to 4 days/week position with an occasional
evening or Saturday to help support the
needs of our community. If interested please
respond with CV to Doctor@pfdgr.com.
Ottawa County Department of Public
Health-Miles of Smiles – is seeking a
contractual dentist 2-3 days per MONTH to
work on our 40 foot dental mobile unit. This
is a paid contractual position. Please email
resume to dbassett@miottawa.org or call if
you have any questions: 616-494-5540. Check
out our website @ www.miottawa.org/dental.
Southeast Grand Rapids – Long established
general dental practice looking for a person
to transition from associate to equal partner
to owner. Excellent reputation and service in

Seeking Associate Dentist in SE Grand
Rapids – We are an incredible team-driven,
patient focused dental practice looking for
a great, outgoing, fast learning Associate
Dentist to join us in becoming Grand Rapids’
premier oral health facility. At Precision
Family Dental we value our team above
all else and we are looking for a fabulous
associate who is a team player, wants to
take great care of their patients, and have
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the community for more than 36 years. This
7 operatory office is state-of-the-art and fully
digital, including digital x-rays and Panorex.
Highly trained, experienced staff who are very
pleasant and wonderful to work with. Please
submit your resumé to doc@drpeterzwier.com.
Southeast Grand Rapids Space for Lease
– LOCATION, LOCATION, LOCATION ...PRIME
LOCATION, CLASS A OFFICE BUILDING ON THE
EAST PARIS MEDICAL CORRIDOR, 4000 S.F.,
8-treatment room office at 1151 East Paris Ave.
SE. Modern decor, full basement for storage,
server closet and utilities. Plenty of storage,
large staff break room. Ideal for dental
specialist or medical office. Available in
early 2021. Contact Dr Sam Bander at
drsam@banderdentalgroup.com for more
information.
Dentist Wanted – Full time to work for a
very progressive rural dental office in beautiful
downtown Lakeview, Michigan. Three to four
days a week. Call 989.560.6895 for further
information.

Baxter Dental Clinic – located within the Baxter Community Center, is looking for
dentists to cover a 4-hour shift on an occasional Wednesday afternoon. It could be a oncea-month shift or one time per year opportunity to give back! We are closed June, July, and
August. This is a volunteer position and we offer 2 hours of Continuing Education Credit
for the 4-hour shift. Baxter Dental serves a community that is under/uninsured and your
help would be providing our patients with basic dental care– exams, fillings and simple
extractions. Please respond to twyla@baxtercommunitycenter.org if interested or if you’d
like more information.
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The

Missing

Piece

Is insurance an ASSET in your
financial portfolio?
Talk to the service-oriented expert Molly Murray
about strategically placing your insurance money
for use during retirement.

Call Molly Today at (616) 264-8391

ASS

ET

Great Lakes Financial
Insurance Agency

Disability
Income,
Business
Overhead,
LTC
& Health
Health
Disability
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Overhead,
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Life Disability
Income,
Business
Overhead,
LTC
& Health
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2828 Kraft Ave. SE, Suite 268 | Grand Rapids, MI 49512

833 Kenmoor
Kenmoor Avenue
Avenue SE,
SE, Suite
Suite F
F
833
Grand Rapids,
Rapids, MI
MI 49546
49546
Grand

1494 Bayberry
Bayberry Lane
Lane
1494
Lake City,
City, MI
MI 49651
49651
Lake

Molly Murray
Murray
Molly

Your Professional
Professional Practice
Practice Insurance
Insurance Advocate
Advocate
Your
616.301.2599
OR
866.735.5344
616.301.2599 OR 866.735.5344

“As a tax advisor, my goal is to listen to your
concerns, understand the needs of your
practice, and provide timely and proactive
ideas to help you be successful.”

BRETT KARHOFF, CPA, MST - Shareholder
Helping practice owners navigate “safely” through the current complex tax code.
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BECAUSE SO MANY RELY ON YOU...

YOU CAN RELY ON US.
Rely on Henry Schein’s network of trusted advisors
to help take care of your business, so you can focus on
taking care of your patients.

Henry Schein Detroit Center
46943 Enterprise Court
Wixom, MI 49383
248-277-9100

Looking for solutions? Contact your Henry Schein Sales Consultant
or visit: www.henryschein.com/relyonus.
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Dental Specialty
Friendly Experts
IT Systems/Support
Forward Thinking
Free consultation

free
consultation
set up
your

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations.
Imagine talking to someone who understands and cares about your needs.
Imagine (take a deep breath) you actually liked your IT support team and
they liked you. Imagine calling DDS Integration to make all this come true.
Now, stop imagining and call!

616.914.4479
info@ddsintegration.com
www.ddsintegration.com
PO Box 150633
Grand Rapids, MI 49515
ddsintegration

