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Save the Date!
The Ultimate New Patient Experience

April 16th
2021

8am – 3pm
REGISTRATION 7 :30

NOTOS OLD WORLD ITALIAN DINING
6600 28TH ST SE,  GRAND RAPIDS,  MI  49546

• Master the ten key questions you must ask each patient

• Teach your team how to systematically, predictably take quality intra oral 
photographs and digital impressions

• Demonstrate a treatment planning sequence that leads to case acceptance

We are here
to Support you...
Our DSG mission is and always wil l  be to provide exceptional customer 

service to our valued clients. As always, the health, safety, and well-being 

of our customers,  your patients and our employees remains our top 

priority. Please don't hesitate to reach out to us directly at any time with 

any questions or concerns you may have. WE ARE HERE FOR YOU!

Call us
616.261.9191

800.253.9227

Connect with us
facebook.com/dsgdavis1

Learn with us
dentalservices.net/edu

DR MARK HYMAN

PUBLIC SPEAKER / 
FULL-TIME 
PRACTICING DENTIST BRING YOU ENTIRE DENTAL TEAM!  6 CE CREDITS 
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Mission Statement
The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of upcoming and recent events, 
state & local issues related to dentistry, and as a forum for its officers, representatives, and members to discuss appropriate 
topics of interest to the membership.

Communication & Advertising Policy
The Bulletin will publish submitted articles from members and others that relate to the practice of dentistry, small busi-
ness, social, or political issues affecting dentists, or other subjects of interest to the membership. All published items are 
subject to space restrictions and the community standards of the WMDDS. The editors reserve the right to reject any article 
or advertisement deemed  inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than the 1st of the month preceding 
 publication date. The Bulletin has six publications: the winter issue, spring issue, summer issue, directory issue, fall issue, 
holiday issue. Direct submissions or  correspondences to:

Dr. Rachel Sinacola | PO Box 230124 | Grand Rapids, MI 49523
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX
The Bulletin wishes to thank our valued advertisers who support organized dentistry by 
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan 
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, Ionia, 
Montcalm, and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at 
234-5605. Target your market—advertise in the Bulletin!
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Mark VanderWal
OWNER

You care for your patients, we care for your technology.
601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544  |  CELEBRATING 15 YEARS OF EXCELLENCE

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

Then it is time to give us a call!  We’ve been specializing in dental practice IT 
support for over 15 years. 

We’ll get your computers, printers, cameras, sensors, and network working 
flawlessly. 

No excuses.  No dropping the ball.  No hassles.  Guaranteed.

We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay, 
PLUS we’ll give you $100. 

See what our clients say at www.bridgeitsupport.com/our-clients

Feel Like You’ve Outgrown Your Computer Guy?

Tired Of Waiting For Him To Respond?
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A 2020 Gratitude List

By Rachel Sinacola, DDS, MS 
Grand Rapids 
WMDDS Editor

As I sit down to write this issue’s Editor’s Letter, we are approaching 
the Thanksgiving holiday. Like many of you, the traditions that we 
know and love will not be practiced the same way this year. Instead of 
celebrating with family and cheering on the Lions in Detroit, we will 
be ordering Leo’s curbside takeout here in Grand Rapids. But just as 
our Thanksgiving holiday will look much different, each day of practice 
for most of 2020 has been different than we have been used to in 
years before. During this holiday season, I find myself reflecting on the 
things that I am grateful for and like to practice gratitude. I hope that 
this holiday issue of the Bulletin reflects just how much we have to be 
grateful for in West Michigan, even in—or perhaps especially in— 
a challenging year such as 2020. As you flip through these pages, you 
will see my gratitude list for 2020. 

EDITOR’S LETTER

Editorial Staff

David Selis, DDS, MS 
Editorial Policies Committee 
Grand Rapids

Lauryne Vanderhoof, DDS 
Editorial Policies Committee 
Grand Rapids

Support Staff
Elaine Fleming 
WMDDS Executive Secretary

Vicki Post 
Graphic Designer/Production

Andrea Post 
Proofreader

Holiday Bulletin 2020 Gratitude List
I am grateful for :

n  the leadership in our tripartite organization, who have navigated 
through the year with integrity and courage.

n  MDA Journal editor and colleague, Dr. Chris Smiley, who was recog- 
nized for his commitment to practicing evidence-based dentistry and 
for the way that he distributed up-to-date and evolving COVID-19 
information with our membership through the Journal.

n  those who continue to put others first and serve the patients and 
dentists in our community, such as Dr. Dan Armstrong of Exalta 
Health who provides dental care to many in need and Dr. Mike Crete 
who mentors a multitude of young dentists in our area.

n  those who continue to show up, even when times get tough, to 
serve the great dental community of West Michigan by representing 
their dental society or county in this organization.

n  the potential of 2021 and opportunity that the year holds. Whether 
it is the opportunity for the dentists who have just joined WMDDS 
or for the opportunity to creatively find ways to get to know one 
another in this new, temporary, virtual and socially-distanced world. 
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Evaluate what matters most:
• Special, discounted group rates exclusively  
for MDA members.

• “A”-rated Frankenmuth Insurance Co.  
with 150 years’ experience.

• Superior, knowledgeable claim service.

• Five consecutive years of rate decreases.

800.860.2272 • mdaprograms.com

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Employers must carry workers’ comp insurance in 

Michigan but there can be big differences in cost and 

service between carriers. The MDA-endorsed  

program through Frankenmuth Insurance delivers 

the best of both. 

With many workers’ comp policies renewing Jan. 1, 

now is the best time to see how much you can save.   

Call MDA Insurance at 800-860-2272 or visit  

mdaprograms.com to request a quote.

 

You have to have it.

And our workers’ comp  
program really shines.

0057_G_WMDDS_FP_Workers Comp ad_Nov_Dec 2020.indd   10057_G_WMDDS_FP_Workers Comp ad_Nov_Dec 2020.indd   1 10/16/2020   3:24:32 PM10/16/2020   3:24:32 PM
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team members as their lives evolve is an additional challenge. In direct 
patient care we must react not only to the clinical situation at hand, but 
also to the particular tolerance of the patient for our dental procedures.  
Their level of dental fear, their baseline understanding of dental health, 
and how much of a priority they make their dental care are all factors 
in how the treatment is performed. As a wise instructor once told me, 
dentistry would be a lot easier if the teeth weren’t attached to people! 
A pandemic has made this even more true, as everyone’s lives are more 
turbulent than ever. Psychological stress and anxiety are unbelievably 
high, making everyone just a little less tolerant of the unexpected 
—including all those new policies and procedures we’ve had to 
implement. Perhaps it’s wishful thinking, but I expect to see this aspect 
of our work get a bit easier as everyone’s lives stabilize and stress levels 
return to a more normal state.

Finally, it’s been argued that dentistry was more prepared from an 
infection control standpoint than any other segment of health care. 
Having established a mindset decades ago of treating everyone as 
though they could be infectious gave us a head start in protecting 
ourselves and our teams. Of course, there are some pandemic related 
parts of our infection control protocol that none of us will miss if they 
eventually go away (parking lot waiting room, anyone?). But others, 
like the augmented air filtration systems many have installed, will 
simply continue to keep dentists and their teams healthier.

So as it turns out, the old adage is again relevant: The only constant in 
life is change. In this case, the changes were sudden, often costly, and 
not of our own choosing. Fortunately, our profession is always evolving 
and once we all get a chance to stop and reflect on this time, I believe 
we will look back and be pleasantly surprised by how quickly we were 
able to adapt. As far as dentistry goes, we’ve got this.

I hope you are all enjoying the holiday season, and taking advantage 
of the extra time at home and with family. May the end of 2020 be 
profitable for you all, and may 2021 bring us an end to the pandemic, a 
reduction in stress levels, and the chance to gather with our colleagues 
once again.

What is “Normal” Anyway? 

As the months of this pandemic continue to pass, I have started hearing 
about the “new normal.” So many aspects of our lives and practices 
have changed. Some things we can anticipate will no longer be 
necessary after the pandemic ends. Others, however, will either still be 
necessary or may even be recognized as an improvement and therefore 
be made permanent. It’s clear there is little, if any, chance of going 
back to the way things were. For many people this is disappointing 
or scary. Fortunately for our colleagues, however, I suspect the dental 
community is more prepared for this type of adaptation than most. 

For one thing, our profession relies heavily on advancing technology 
and individual intellectual curiosity. The changes in dentistry since I 
graduated in 2004 constantly amaze me. The new materials available 
for crown and bridge work, the adoption of three-dimensional 
radiography, the commonplace use of dental implants, and minimally 
invasive preventative treatments like SDF have all become mainstream 
in the practice of dentistry. And while continuing education is a 
licensing requirement, dentistry has always attracted people who are 
internally motivated to be lifelong learners. Sure, if someone wants to 
practice the same way for thirty or forty years there isn’t much stopping 
them. And yet it’s simply not what we see happening. The clinical 
practice of dentistry evolves over time, not so much due to the lab 
research being done at our universities, but by the individual clinical 
practitioner seeking out new and better techniques, perfecting them in 
their practice, and sharing this information with colleagues. 

In private practice, we are constantly adapting. Practice management 
requires consistent attention, not only to the practice metrics, but to 
the teams we manage. Finding the right combination of personalities 
and skill sets is only the beginning. Continuing to meet the needs of our 

PRESIDENT’S MESSAGE

By Kathryn A. Swan, DDS, MS 
Caledonia 
WMDDS President
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Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717
(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

Whether you live in Michigan, Florida, or both, 
live happily ever after 

with a low mortgage rate.

In addition to our 44 branches throughout Michigan, we also have 11 branches 
throughout sunny, warm, snowless Southwest Florida. So whether you want to build, 
buy, or refinance in Michigan or Florida, I’m here to help you save with flexible 
mortgage options and low down payments.

11122 2020 WMDDS Zac Ellerbroek_Winter issue.indd   111122 2020 WMDDS Zac Ellerbroek_Winter issue.indd   1 11/9/20   3:10 PM11/9/20   3:10 PM
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ASK AN EXPERT

 How Do We Keep and Attract  
New Patients During Covid?
Response: Winston Hofer, Madroit Marketing
Going from seeing patients, to not seeing any patients, to then to 
seeing some patients has made it a roller coaster year so far. Hopefully 
you’ve seen many patients return, but there are plenty of challenges to 
come with retaining and attracting new patients.

Not everyone is comfortable enough to  
see you, but they can be.
There is so much information out there and it’s hard to know what 
people are feeling, so make people comfortable to see you. How?

1. Show what you’re doing to keep your patients and team safe. It goes 
a long way and builds trust.

2. Repeat yourself online. Not everyone will see your Facebook post or 
see the pinned post at the top of your Facebook page.

3. Post where existing patients as well as potential patients looking for 
a dentist can see it. 

Where to post?
Make sure you’re covering the most important bases: Google (Google 
My Business), website, and Facebook.

1. Google (Google My Business) – Yes, you can post updates on your 
Google My Business (GMB) profile! It shows people (and Google) 
you’re being proactive. Make sure you have a GMB profile, it’s crucial 
for showing up in search results locally.

2. Your website – It’s the first place a new patient will look. If you 
don’t have info about what you’re doing for safety, then you’re 
missing opportunities.

3. Facebook – Regular Facebook posts about your safety  
precautions will help more people see it. Don’t simply repost  
the same thing though.

Bring patients back
Did your patients cancel their appointment or simply not reschedule the 
ones they missed? You can bring them back, but they might be on the 
fence about it.

Winston Hofer is the founder of Madroit 
Marketing, a West Michigan company 
that provides marketing to attract and 
retain patients using digital marketing. 
From websites, social media, local  
SEO, reputation management and so  
much more. 

LEARN MORE AT WWW.MADROITMARKETING.COM

Ask them. (Too easy and you’ve tried that?) Give them some info they 
can trust to make them feel comfortable.

Ask via call or email/text

n Share why it’s important for their oral health.

n Share what you’ve been doing to stay safe in 1 or 2 sentences.

n  Share a recent review (with a screenshot) with someone who 
commented on how safe you have been.

n Share the page link to the safety precautions on your website.

Can you attract new patients right now?
Yes! There are big opportunities with plenty of people who are looking for a 
dentist or looking to switch to a new dentist right now. You have options:

1. Get awesome reviews, it helps – Ask for reviews. It helps people 
find you online, which helps attract new patients.

2. Show up at the top of Google organically – The best spots are in 
the local pack. It’s critical that you show up when someone searches 
for a dentist in their area.

3. Pay for the top spot – You can certainly pay to show up and be 
chosen by new patients. With Pay Per Click (PPC), unlike organic SEO, 
you can pay to show up at the top of Google.

 
There are big opportunities to attract new patients and retain existing 
patients right now. You can absolutely do it !

Read the full article at madroitmarketing.com/WMDDS 
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MEMBER ASSISTANCE PROGRAM

 
The MDA Member Assistance Program provides you and 
your family with FREE, professional, confidential help 
for any kind of problem that affects your life or work. 
This program is supported by a generous grant from the 
Michigan Dental Association Foundation and is over-
seen by the MDA Committee on Peer Review/Health and 
Well-Being, with services provided by AllOne Health.

If you or someone in your immediate family needs help, 
get started by speaking with a wellness expert at 800-
788-8630, or visit: www.michigandental.org/Assistance. 
Click the sign up button and enter mdaeap for the  
company code.

Helping members and their loved ones  
navigate life’s everyday challenges  

– focused on improving total well-being

The MDA Member Assistance Program can help with:
• Emotional or Stress-Related Problems
• Marital or Family Problems
• Financial and Legal Difficulties
• Substance Abuse
• Problems Related to Work
• Balancing Work/Life Situations 

Services Also Include:
• Life Coaching
• Medical Advocacy
• Work/Life Info and Referral
• Personal Assistant

Call 800-788-8630 or visit www.michigandental.org/assistance
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MDA
n Delegates from the MDA worked 

hard to represent the interests 
of Michigan dentists and were a 
strong voice in the ADA House  
of Delegates.

n MDA advocacy efforts have 
helped to pass new legislation 
that protects dental offices from 
liability of a COVID-19 claim, if 
in compliance with all rules and 
regulation.

n The MDA has launched a series 
of live virtual CE courses that 
continues into 2021. Register 
today under the Continuing 
Education tab on the MDA 
website.

TRIPARTITE UPDATE

Your Membership Working for You!
Submitted by Lauryne Vanderhoof, DDS, Grand Rapids 
WMDDS Associate Editor

WMDDS
n New members to WMDDS received a welcoming gift bag filled 

with WMDDS and MDA Swag (see page 22).

n The Silent Bell event has been rescheduled for January 14, 2022 
and will honor Dr. John Vander Kolk.

n On October 20, WMDDS held a virtual event with legislators that 
had record attendance. Thank you to Lynn Aronoff of the MDA for 
organizing, and to all member dentists who attended! 

ADA
n The ADA successfully held its first virtual House of Delegates 

meeting on October  15th–19th of this year.

n Resolutions passed in the House resolved that dentistry is essential 
health care and supported dentists use of point-of-care COVID-19  
testing and vaccination—find the COVID-19 & Lab Testing 
Requirements Toolkit on the ADA website under the Coronavirus 
Updates tab.
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GRCC is looking for  
Dental Assisting students.

West Michigan’s Best Choice.

WMDDS members: do you know someone who you believe would 

make a good dental assistant?

Refer them to Grand Rapids Community College, where in 10 months 

students are prepared to become Registered Dental Assistants (RDA).

For further information contact: 

Amy Brannon, Health Admissions Coordinator 
amybrannon@grcc.edu  |  (616) 234-4348 

Jamie Klap, Dental Auxiliary Program Director
jamieklap1@grcc.edu  |  (616) 234-4240

COVID-19 Vaccinations Update for 
Michigan Dental Providers

STATE NEWS

  
Bill Sullivan, JD, MDA Vice President of Advocacy and Professional 
Affairs, reports that MDA has been in contact with the governor’s office 
and others about COVID-19 vaccinations. The state’s preliminary plan 
has adopted the CDC recommendations on a phased approach. The  

Priority 1A phase includes dentists and their staff. However, depending 
on the number of doses allocated to Michigan, Phase 1A may be 
divided into subsets or tiers. If this is completed, those in the dental 
field would be considered Priority 1A, Tier 3: health workers with direct 
contact who conduct high risk procedures. Phase 1B is essential workers 
(such as police, teachers, food workers, etc.) and Phase 1C is adults 
with high-risk medical conditions and adults 65+. Phases 2 and 3 
would cover the general populations.

Until the state knows how many doses will be received from the federal 
government, an implementation plan cannot be finalized. At this time, 
planned distribution centers will be hospitals, local health departments 
and FQHCs.

Bill Sullivan, J.D. 
Vice President of Advocacy and 
Professional Affairs 
Michigan Dental Association
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STATE NEWS

WMDDS Virtual Legislative Event 2020
On October 20, the WMDDS hosted a well-
attended and successful Virtual Legislative 
Event on Zoom! The event, organized by Lynn 
Aronoff, grass roots organizer for the MDA, 
included eleven state legislators and over 25 
WMDDS members. The conversation was both 
stimulating and productive. 

Rep. Peter MacGregor advised the dentists 
practicing in Kent County to apply for a Kent 
County Small Business Recovery Program 
grant from the Grand Rapids Area Chamber 
of Commerce for businesses hurt by the 
coronavirus pandemic. Since the meeting,  
a WMDDS member said he completed  
the application and received a grant for  
$20,000. To apply, visit: 
https://www.grandrapids.org/kent-county-
small-business-recovery-program/.

Thank you to Lynn Aronoff and Elaine Fleming 
for organizing the event and to the legislators 
and members who participated!

Bentley Reappointed to State Board of Dentistry
Gov. Gretchen Whitmer has reappointed Cheryl Bentley, RDH, of Grand Rapids, to the Michigan Board of Dentistry 
to represent dental hygienists for a term commencing August 28, 2020 and expiring June 30, 2024. She recently 
completed a four-year term after being appointed in 2016 by Gov. Rick Snyder. 

The Michigan Board of Dentistry consists of 19 voting members that assist in overseeing and regulating the practice of 
dentists, dental hygienists and dental assistants. The appointments of this board are subject to consent of the Senate. 

In addition to Mrs. Bentley, local WMDDS member dentists, Dr. Deborah Brown, Grand Rapids, and Dr. Trish Roels, 
Caledonia, also serve on the Board.

Cheryl Bentley, RDH
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WHAT’S NEW IN WEST MICHIGAN / COUNTY UPDATES

Mecosta County
Alex Gould, DMD  
WMDDS Mecosta County 
Representative, Reed City 

The Mecosta County study club hopes everyone is staying safe 
and healthy, and would also like to wish everyone a happy 
holiday season! All new and existing member dentists in the 
area are encouraged to reach out and join us for our monthly 
meetings.

Kent County
Brandon Jankowski, DDS 
Secretary, Kent County Dental Society 
Grand Rapids 

The Kent County Dental Society has postponed our current 
meetings until 2021 due to the pandemic. We will be sending 
out updates in the future. 

We are still welcoming new members. Please keep an eye out 
for our mailers or contact our secretary, Dr. Rachel Sinacola, at 
rachelsinacola@gmail.com.

Ottawa County
Tom Anderson, DDS  
WMDDS Ottawa County  
Representative, Holland 

The Holland/Zeeland Dental Society hopes everyone is doing 
well and staying healthy. At this point in time we are not having 
dental society meetings but hope to start up again in September 
of 2021. If you are a new dentist in the area and would like to 
receive future emails about our dental society, please email Tom 
Anderson at tander7480@aol.com. Enjoy the holidays.

Ionia/Montcalm County
Sarah Mahar, DDS  
WMDDS Ionia/Montcalm County 
Representative, Greenville 

The Montcalm/Ionia Study Club is currently working to update 
the emails of all current members. Please send your most 
current email and practice info to mahardds@gmail.com. If 
you know of any new dentists in the area, please forward their 
names/emails along as well. We are hoping to host an event  
in 2021 as soon as it’s safe to do. Keep an eye on your inboxes 
for updates.



WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2020 15

LOCAL SOCIET Y UPDATES / WHAT’S NEW IN WEST MICHIGAN

New Dentist 
Forum
Daniel Grode, DDS, 
New Dentist Forum 
Chairperson, Ada 

We are continuing to navigate our new 
normal and are delaying our New Dentist 
Forum events. I wanted to welcome any 
newcomers to the area and am happy to  
help you transition to WMDDS in any way  
I can. Feel free to email me directly at  
grodedan@gmail.com. More information 
about the New Dentist Forum can be found at 
https://wmdds.org/new-dentist-forum. Stay 
safe and healthy during this holiday season. 

West Michigan  
Dental Foundation
Kevin Knapp, DDS, MS  
West Michigan Dental Foundation President, Byron Center 

 
The WMDF is dedicated to the improvement of oral health through the financial support  
of educational and service programs to address needs identified by the dental profession 
and the communities which it serves in West Michigan. Our fall meeting was held on 
October 5th via Zoom. Six new members were welcomed to the board: Drs. Alex Gould, 
Austin Goodyke, Cory Ball, Gary Scott, John McMahon, and Bradley Robinson.

Ms. Sue Rankin of the community grants committee reported on the 2020 grant 
requests; the board reviewed and approved all seven grant requests in the amount of 
$22,688. Dr. Mark Wierenga of the tuition grants committee reported that in 2020,  
21 students were rewarded $26,000 in tuition grants.

The recent golf outing was a success (raising $30,600). The 2021 golf outing will be 
moved from its traditional May date to August 6, 2021. Grand River Bank pledged to 
sponsor the golf outing main event for 2021 and 2022.

Kent County Oral  
Health Coalition
Colette Smiley, DDS, Co-Chair of  
Kent County Oral Health Coalition, Grand Rapids

 
This year has been full of challenges none of us imagined. Through it all, our families, friends and co-workers, and area companies and 
organizations have shown strength and resilience, taking these challenges and meeting them head-on. To this end, the Kent County Oral 
Health Coalition wants to take this opportunity to say “thank you” to the West Michigan dental community. The KCOHC recognizes the 
dedication and innovation that dental providers showed this year, and we are grateful. Thank you for your commitment to the oral health 
of our community.

The Kent County Oral Health Coalition works to improve oral health and access to care for Kent County’s most vulnerable community 
members—and we invite you to join us in our work! To learn more about KCOHC, email kcohc@healthnetwm.org or WMDDS member 
colettesmiley@gmail.com.
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Evidence-Based Dentistry:
Learning from a Local Expert

What is Evidence-Based Dentistry (EBD)?
CS: EBD is a patient-centered approach to treatment decisions, which 
provides personalized dental care based on the most current scientific 
knowledge. The American Dental Association (ADA) defines Evidence-
based Dentistry (EBD) as “an approach to oral healthcare that requires 
the judicious integration of systematic assessments of clinically relevant 
scientific evidence, relating to the patient’s oral and medical condition 
and history, with the dentist’s clinical expertise and the patient’s 
treatment needs and preferences.”

Evidence-based dentistry (EBD) is the practice of clinical decision-
making that integrates three components: 

1. the dentist’s clinical expertise;
2. the patient’s needs and preferences;
3. and the most current, clinically relevant evidence. 

All three are part of the decision-making process for patient care.

This article reviews the concept of Evidence-Based Dentistry through a review of  information from the American Dental 
Association’s Center for Evidence-Based Dentistry website and through an interview with ADA EBD Practice Award winner,  
MDA Journal Editor-in-Chief, and local colleague, Dr. Christopher Smiley.

What are some ways that EBD benefits  
dentists and their patients?
CS: Evidence-based healthcare is the cornerstone for improving care 
outcomes and providing patient-centered care. It allows clinicians to 
keep current on topics relevant to the care they provide. EBD is the 
blending of the best evidence/literature with the patient's needs and 
desires and the dentist/provider's skills and knowledge.

It provides a systematic approach to sift through the literature to find 
the most appropriate evidence for dentists who have a clinical question. 
EBD appraisal skills help assess literature to determine if it is valid and 
reliable for patient care.

EBD welcomes the patient into the process by considering their needs 
and the care options they desire once they are informed. Clinicians use 
professional judgment to interpret the evidence for options that address 
the patient's needs.

Most evidence-based guidelines provide anticipated outcomes for 
topics presented. For instance, ADA guidelines note that dental sealants 
reduce the risk of dental decay by 80%. Communicating expected 
outcomes and tailoring care to those at risk will build confidence for 
the provider in the care they recommend and promote acceptance of 
recommended care by patients.

Article and Interview by Rachel Sinacola, DDS, MS

Scientific
Evidence

Patient
Needs &

Preferences

EBD

Dentist’s
Expertise

Copyright © 2015 American Dental Association. All rights reserved. Adapted with permission. To see full text of this article, please go to JADA/ADA.org/cgi/content/ This page may be used, copied, and distributed for  
non-commercial purposes without obtaining prior approval from the ADA. Any other use, copying, or distribution, whether in printed or electronic format, is strictly prohibited without the prior written consent of the ADA.

Center for Evidence-Based Dentistry™

Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root  
Planing with or without Adjuncts: Clinical Practice Guideline1,2

 
Clinical Recommendation Strength

SRP with nonsurgical use of lasers
For patients with moderate to severe chronic periodontitis, clinicians may consider photodynamic therapy (PDT) using diode lasers as an adjunct  
to SRP with a moderate net benefit expected. 

Weak

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from diode  
(non-PDT) lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from Nd:YAG 
lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from erbium 
lasers when used as an adjunct to SRP. Expert Opinion Against

Strength of recommendations: Each recommendation is based on the best available evidence. The level of evidence available to support each recommendation may differ.

  Strong   Expert Opinion For  In Favor   Expert Opinion Against  Weak   Against
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Congratulations on your well-deserved award! 
One of the reasons you were recognized was 
for implementing EBD into the MDA Journal. 
Tell us about “10 min EBD.”
CS: 10 min EBD is a simplified effort at dissemination and implementation 
of EBD and the EBD process. At one level, these articles present a 
clinically relevant topic. Underneath, the essays demonstrate the EBD 
process that produces the conclusions. Hopefully, the reader finds the 
topic useful for clinical care. Equally important, I hope they see the EBD 
process is not intimidating, and they are motivated to try it themselves.

Changing provider behavior isn't simple, and it is the subject of 
extensive research. Lectures, conferences, and even providing practice 
guidelines are some approaches. CODA requirements for dental 
education curriculum is another, but I fear adoption hasn't been at the 
level many had hoped.

In part, I was motivated to become Editor of the Journal to focus on 
EBD. I aimed to make it accessible and intuitive at the clinical level 
through the 10 min EBD.

How has EBD influenced your work as MDA 
Journal Editor-in-chief?
CS: We are trying to present original content that is clinically applicable 
and evidence-based. Peer review of original manuscripts is intense, and 
I've been lucky to have great friends and colleagues to call on to fill that 
need, but I rely on EBD tools for critical appraisal.

The EBD process also helps my thought process when writing. Although 
I try to keep a sense of humor and a hint of skepticism, I want to avoid 
unsupported statements.

 
 

Smiley awarded 2020 Evidence-Based Dentistry 
Practice Award from ADA and AADR

The American Dental Association (ADA) and American 
Association for Dental Research (AADR) have awarded the 
Evidence-Based Dentistry (EBD) Faculty and Practice Awards 
to three dentists who have made significant contributions 
to implement and advance evidence-based dentistry. The 
awards are supported by an unrestricted educational grant 
from Colgate and are presented to educators and clinicians 
who have made significant contributions to implement and 
advance EBD. 

Christopher Smiley, DDS, Grand Rapids, is the recipient 
of the 2020 EBD Practice Award. As editor-in-chief of the 
Journal of the Michigan Dental Association, he has overseen 
the publication of tutorial articles to assist readers in applying 
EBD, including a monthly column called “10-Minute EBD” 
that demonstrates how EBD can improve decision-making. 
Dr. Smiley co-authored the ADA’s clinical practice guideline 
on the nonsurgical treatment of chronic periodontitis and the 
guideline’s associated systematic review. 

Dr. Smiley is a past recipient of the WMDDS Silent Bell award, 
former editor of the Bulletin and continues to serve and 
mentor within the WMDDS.

The ADA Science & Research Institute recognized the 
winners at its virtual booth during the ADA FDC Virtual 
Connect Conference from October 15-17, a joint meeting 
of the ADA and Florida Dental Association.



 WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 202018

EVIDENCE-BASED DENTISTRY

Tell us about the evidence that the  
ADA Center for EBD produces.  
CS: Initially, the ADA Council on Scientific Affairs identifies a topic they 
would like to have the Center for EBD address through a systematic review.

A panel is then identified and includes representation from ADA 
Councils along with content experts. This expert panel defines the PICO 
question for the topic. Before a search begins, the panel determines 
the exclusion criteria, defining what literature they will consider for 
their systematic review. For example, the panel could state that only 
randomized control studies of greater than six month duration will 
be considered, or split-mouth studies will be excluded, or only texts 
published in English will be used. Language exclusion is interesting 
because it contains translation costs, but it eliminates many evolving 
studies from academic centers in China and South America.

TYPES OF EVIDENCE  
PUBLISHED BY THE ADA
Clinical Practice Guidelines
A panel of experts under the guidance of the ADA Council on 
Scientific Affairs critically appraise, summarize, and interpret 
the clinical relevance of a body of evidence to develop practical 
recommendations and provide recommendations for patient 
treatment based on a scientific assessment of therapeutic options.  

Systematic Reviews 
Accompany a number of the ADA Center for  
EBD’s Clinical Practice Guidelines
A comprehensive search of medical literature for a specific clinical 
question is conducted. The systematic review then provides 
a critical appraisal of individual studies and may also include 
additional statistical techniques to combine study results that help 
answer the clinical question. 

Critical Summaries of  
Systematic Reviews
Published weekly in the Clinical Scans series of the 
Journal of the American Dental Association
A one to two page document summarizing systematic review and 
providing critical appraisal and clinical implications.

Plain Language Summaries for  
Patient Communication 
Published in the “For the patient” section of the  
Journal of the American Dental Association
Short, easy-to-read summaries of systematic reviews. They are 
written so that patients can understand the key points of scientific 
evidence without getting into the clinical details behind the 
analysis. As such, plain language summaries are a great tool to 
help dentists communicate and work with their patients to identify 
the best treatment options.

The panel further defines the search process utilized (PubMed, 
Cochrane…), and if articles from grey literature (government 
publications, non-published papers…) will be searched. Once the 
search is complete, the papers are divided among the panel members 
and critically assessed for bias, confounders, and sound methodology.

Statistical experts then combine reported data to form a meta-
analysis and forest plot to show collective findings that answer the 
PICO question. The expert panel interprets the results, then writes the 
systematic review. Anticipated outcomes and clinical recommendations 
are identified. The ADA produces Chairside Guides to present the 
evidence for each intervention or outcome statement and show each 
confidence level.



WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2020 19

EVIDENCE-BASED DENTISTRY

Where can dentists look for reliable evidence?
CS: ADA has developed Clinical Guidelines on www.ebd.ada.org.  
These guidelines form systematic reviews to provide clinically essential 
guidance. They often have an accompanying document called a 
Chairside Guide. Topics range from sealants to oral cancer screening.  
Additional guidelines on many other topics are found through the  
ECRI Institute. 

The MDA Journal has published tutorials on EBD over the past year. This 
site has terrific tutorials to help clinicians explore content and refine the 
power of their PubMed searches. Work up a simple PICO question using 
the Journal tutorials’ skills and give it a try. It’s OK to start a search 
using Google and Google Scholar. Cochrane is an excellent repository of 
systematic reviews, and I also like Epistemonikos and Trip databases. 

What are some obstacles that dentists report 
to EBD and how can dentists overcome them? 
CS: Tertiary evidence (clinical guidelines and chairside guides) makes 
implementation easiest for the EBD beginner. 

Sometimes, the evidence is inclusive or weak. Perhaps only lower 
levels of evidence (case studies or published opinion pieces) exist. For 
example, with COVID-19 being new in March and without history, there 
was little knowledge/evidence on its spread or how best to mitigate 
its transmission. Expert opinion filled the void based on similar viruses, 
including strategies used in the 1918 influenza pandemic, such as 
washing hands and wearing masks. 

Some researchers are in a race to publish and circumvent the peer 
review process and distribute their manuscript online. I am naturally 
skeptical of any article that notes it has not yet been peer-reviewed. 

Bias is another issue. Clinicians should always look at who funded the 
study, what conflicts the authors declare, and then look at the statistical 
data to see if it is reasonable. Systematic reviews for the topic may 
impact how you view an individual study. 

Tell us about being first author on the clinical 
guidelines and systematic review for one of 
the ADA papers.
CS: I chaired the ADA systematic review on adjunctive therapies use 
with Scaling and Root Planing (SRP) to determine if they improve 
outcomes beyond SRP alone. The panel contained noted clinical experts, 
methodologists, and representatives from stakeholder organizations 
such as AAP, Public Health, ADHA, ADA Councils, etc.
At first, it was an intimidating experience to interpret and argue the 
merits of papers with the renowned periodontists and academics on 
our panel. It was like having personal graduate-level instruction in both 
periodontal research and the EBD process. It taught me a lot.

JADA publishes the systematic review, and the panel approves a 
chairside guide. There is much discussion on the recommendations 
found in the guide. Often organizations like the DQA are interested in 
findings that can direct the development of measurement metrics.

The systematic review is presented at an open forum during the  
ADA Annual Meeting, where questions arise from the floor. Luckily, 
I had support from our panel and ADA staff to address some of the 
stickier questions.

Dr. Smiley at the 2016 ADA EBD Champions Conference in Denver, CO
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Smiley et al. 2015 ADA Chairside Practice Guideline

Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root  
Planing with or without Adjuncts: Clinical Practice Guideline1,2

Strength of recommendations: Each recommendation is based on the best available evidence. The level of evidence available to support each recommendation may differ.

Evidence strongly supports 
providing this intervention. There  
is a high level of certainty of 
benefits, and the benefits 
outweigh the potential harms.

  Strong

Expert Opinion suggests this 
intervention can be implemented, 
but there is a low level of certainty 
of benefits and there is uncertainty 
in the benefit to harm balance.

  Expert Opinion For

Evidence favors providing this 
intervention. Either there is a high 
level of certainty of benefits, but 
the benefits are balanced with 
the potential harms OR there 
is a moderate level of certainty 
of benefits, and the benefits 
outweigh the potential for harms.

  In Favor

Expert Opinion suggests this 
intervention NOT be implemented 
because there is a low level of 
certainty that there is no benefit 
or the potential harms outweigh 
benefits.

  Expert Opinion Against

Evidence suggests implementing  
this intervention only after alterna-
tives have been considered. There 
is a moderate level of certainty of 
benefits, and either the benefits  
are balanced with potential harms  
or there is uncertainty in the 
magnitude of the benefit.

  Weak

Evidence suggests not 
implementing this intervention 
or discontinuing ineffective 
procedures. There is moderate  
or high certainty that there are  
no benefits and/or the potential 
harms outweigh the benefits.

  Against

Clinical Recommendation Strength

Scaling and root planing (no adjuncts) 
For patients with chronic periodontitis, clinicians should consider scaling and root planing (SRP) as the initial treatment. In Favor

SRP with systemic sub-antimicrobial dose doxycycline
For patients with moderate to severe chronic periodontitis, clinicians may consider systemic sub-antimicrobial dose doxycycline (20 mg twice a day) for 
3 to 9 months as an adjunct to SRP with a small net benefit expected. 

In Favor

SRP with systemic antimicrobials
For patients with moderate to severe chronic periodontitis, clinicians may consider systemic antimicrobials as an adjunct to SRP with a small net benefit 
expected. 

Weak

SRP with locally-delivered antimicrobials
For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered chlorhexidine chips as an adjunct to SRP with a 
moderate net benefit expected.

Weak

For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered doxycycline hyclate gel as an adjunct to SRP, but  
the net benefit is uncertain. Expert Opinion For

For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered minocycline microspheres as an adjunct to SRP,  
but the net benefit is uncertain. Expert Opinion For

 

1 Smiley CJ, Tracy SL, Abt E, Michalowicz B, et al. Evidence-Based Clinical Practice Guideline on the Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root Planing with or without Adjuncts. JADA 2015; 146 (7):525-535. 
2 Smiley CJ, Tracy SL, Abt E, Michalowicz B, et al. Systematic Review and Meta-Analysis on the Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root Planing with or without Adjuncts. JADA 2015; 146 (7):508-524. 
©2015 American Dental Association. All rights reserved.

Copyright © 2015 American Dental Association. All rights reserved. Adapted with permission. To see full text of this article, please go to JADA/ADA.org/cgi/content/ This page may be used, copied, and distributed for  
non-commercial purposes without obtaining prior approval from the ADA. Any other use, copying, or distribution, whether in printed or electronic format, is strictly prohibited without the prior written consent of the ADA.

Center for Evidence-Based Dentistry™

Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root  
Planing with or without Adjuncts: Clinical Practice Guideline1,2

 
Clinical Recommendation Strength

SRP with nonsurgical use of lasers
For patients with moderate to severe chronic periodontitis, clinicians may consider photodynamic therapy (PDT) using diode lasers as an adjunct  
to SRP with a moderate net benefit expected. 

Weak

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from diode  
(non-PDT) lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from Nd:YAG 
lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from erbium 
lasers when used as an adjunct to SRP. Expert Opinion Against

Strength of recommendations: Each recommendation is based on the best available evidence. The level of evidence available to support each recommendation may differ.

  Strong   Expert Opinion For  In Favor   Expert Opinion Against  Weak   Against

Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root  
Planing with or without Adjuncts: Clinical Practice Guideline1,2

Strength of recommendations: Each recommendation is based on the best available evidence. The level of evidence available to support each recommendation may differ.

Evidence strongly supports 
providing this intervention. There  
is a high level of certainty of 
benefits, and the benefits 
outweigh the potential harms.

  Strong

Expert Opinion suggests this 
intervention can be implemented, 
but there is a low level of certainty 
of benefits and there is uncertainty 
in the benefit to harm balance.

  Expert Opinion For

Evidence favors providing this 
intervention. Either there is a high 
level of certainty of benefits, but 
the benefits are balanced with 
the potential harms OR there 
is a moderate level of certainty 
of benefits, and the benefits 
outweigh the potential for harms.

  In Favor

Expert Opinion suggests this 
intervention NOT be implemented 
because there is a low level of 
certainty that there is no benefit 
or the potential harms outweigh 
benefits.

  Expert Opinion Against

Evidence suggests implementing  
this intervention only after alterna-
tives have been considered. There 
is a moderate level of certainty of 
benefits, and either the benefits  
are balanced with potential harms  
or there is uncertainty in the 
magnitude of the benefit.

  Weak

Evidence suggests not 
implementing this intervention 
or discontinuing ineffective 
procedures. There is moderate  
or high certainty that there are  
no benefits and/or the potential 
harms outweigh the benefits.

  Against

Clinical Recommendation Strength

Scaling and root planing (no adjuncts) 
For patients with chronic periodontitis, clinicians should consider scaling and root planing (SRP) as the initial treatment. In Favor

SRP with systemic sub-antimicrobial dose doxycycline
For patients with moderate to severe chronic periodontitis, clinicians may consider systemic sub-antimicrobial dose doxycycline (20 mg twice a day) for 
3 to 9 months as an adjunct to SRP with a small net benefit expected. 

In Favor

SRP with systemic antimicrobials
For patients with moderate to severe chronic periodontitis, clinicians may consider systemic antimicrobials as an adjunct to SRP with a small net benefit 
expected. 

Weak

SRP with locally-delivered antimicrobials
For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered chlorhexidine chips as an adjunct to SRP with a 
moderate net benefit expected.

Weak

For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered doxycycline hyclate gel as an adjunct to SRP, but  
the net benefit is uncertain. Expert Opinion For

For patients with moderate to severe chronic periodontitis, clinicians may consider locally delivered minocycline microspheres as an adjunct to SRP,  
but the net benefit is uncertain. Expert Opinion For

 

1 Smiley CJ, Tracy SL, Abt E, Michalowicz B, et al. Evidence-Based Clinical Practice Guideline on the Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root Planing with or without Adjuncts. JADA 2015; 146 (7):525-535. 
2 Smiley CJ, Tracy SL, Abt E, Michalowicz B, et al. Systematic Review and Meta-Analysis on the Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root Planing with or without Adjuncts. JADA 2015; 146 (7):508-524. 
©2015 American Dental Association. All rights reserved.
Copyright © 2015 American Dental Association. All rights reserved. Adapted with permission. To see full text of this article, please go to JADA/ADA.org/cgi/content/ This page may be used, copied, and distributed for  
non-commercial purposes without obtaining prior approval from the ADA. Any other use, copying, or distribution, whether in printed or electronic format, is strictly prohibited without the prior written consent of the ADA.
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Nonsurgical Treatment of Chronic Periodontitis by Scaling and Root  
Planing with or without Adjuncts: Clinical Practice Guideline1,2

 
Clinical Recommendation Strength

SRP with nonsurgical use of lasers
For patients with moderate to severe chronic periodontitis, clinicians may consider photodynamic therapy (PDT) using diode lasers as an adjunct  
to SRP with a moderate net benefit expected. 

Weak

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from diode  
(non-PDT) lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from Nd:YAG 
lasers when used as an adjunct to SRP. Expert Opinion Against

For patients with moderate to severe chronic periodontitis, clinicians should be aware that the current evidence shows no net benefit from erbium 
lasers when used as an adjunct to SRP. Expert Opinion Against

Strength of recommendations: Each recommendation is based on the best available evidence. The level of evidence available to support each recommendation may differ.

  Strong   Expert Opinion For  In Favor   Expert Opinion Against  Weak   Against
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Can you give a chairside example of a time 
you used all three EBD components (Dentist 
Expertise, Scientific Evidence, Patient Needs 
and Preferences)?
CS: I think an example would be with dental sealants. The ADA 
provides a systematic review that presents the current evidence and 
also a chairside guide summarizing the review.

In my office, we have educational handouts that discuss reducing risk 
of decay based on evidence-based guidelines for sealed teeth and those 
periodically touched up. These help build a patient's level of knowledge 
to make care choices (patient preference).

The evidence also supports the clinician’s skills and knowledge, 
informing them on how to assess when to seal (non-cavitated lesions) 
and who would benefit from sealants based on risk assessment. 
(Clinician chooses against sealing low-risk teeth with shallow pits and 
fissures or for a patient without a history of decay or dietary risk.)

Truthfully, I use EBD every day in discussing care options with patients 
in a patient-centered environment.

While you use EBD every day, could you give 
an example of implementing EBD into your 
private practice using the PICO search method?
In my practice I asked the question, “Is there reason to choose a screw-
retained implant-supported crown when replacing a single missing 
tooth compared with a cemented retainer or an implant-supported 
custom or stock abutment?” (See chart on the right for Dr. Smiley’s 
PICO process to answer this question.)

For more examples of using PICO, check out the “10 minute EBD” in the 
MDA Journal !

Evaluating the Evidence:
I found a few studies of moderate strength to inform my 
decision-making. Confounders showed that there is no black and 
white rule for which is best. Professional judgment is necessary 
to determine if implant angulation makes a screw access hole 
impractical. Available interarch space can also limit the success 
of fabricating an abutment sufficient to retain a cemented 
restoration. The literature did indicate that cement was present 
on the threads of failed implants or those implants with peri-
implantitis, even when the implants were fully integrated at the 
time of cementation. 

Clinical Decision:
The evidence indicated that when possible, a screw-retained 
prosthesis is preferable to avoid cement as a contributing factor 
for implant failure.

Clinical Question: Is there reason to choose a 
screw-retained implant-supported crown when 
replacing a single missing tooth compared with 
a cemented retainer or an implant-supported 
custom or stock abutment?
(Descriptions in parentheses are additional search terms, and 
this example is not all-inclusive.)

P
Patient

for patients having single tooth implant 
restoration

I
Intervention

Is a screw retainer (crown) or

C
Control/contrast

an implant-supported abutment with 
cemented retainer

O
Outcome

more successful (longevity, less bone loss, 
rejection)

Real-Life EBD Examples
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Cory Ball, DDS, Rockford
Lifelong Michigander Dr. Ball and his wife are 
enjoying West Michigan. He practices in Rockford 
with Dr. Heather Cadorette. Completing his 

education at U of M, he’s a Wolverine fan but he also cheers for 
Chicago sports teams.

Undergraduate: University of Michigan 
Graduate: University of Michigan 

Q: Who is your hero?
A:  My dad. His work ethic was inspiring growing up. He has 

never called in sick a day in his life and he put a lot of hours 
in at his job for his family. I am able to practice dentistry and 
love every second of it because of my dad’s sacrifices.

Q: What would you do if you won the lottery?
A:  I definitely would continue working. I love doing dentistry so 

I would invest the winnings and proceed on like normal with 
the added comfort that my wife and I could enjoy life without 
financial stress.

Q: Which Chicago sports teams do you root for? 
A:  I am a big Chicago sports fan. Blackhawks, Bears, Bulls,  

and Cubs. 

Q: What’s your favorite Chicago sports team moment?
A:  My first year of dental school, I went to Game 7 of the World 

Series where the Cubs broke a 108-year curse. Outside of my 
wedding, probably the best moment of my life so far !

Jeff Heinz, DDS, MSD, Rockford
Dr. Heinz, originally of Clarkston, MI, has moved to 
Rockford, MI to establish his orthodontics practice, 
Heinz Orthodontics. Active in organized dentistry, 

he previously served as editor for the Oakland County Dental 
Society. 

Undergraduate: Michigan State University
Dental: University of Detroit Mercy
Orthodontics: Indiana University

Q: Do you have any hobbies?
A:  Skiing, fishing, hunting, and wheelchair basketball.

Q: Who is your hero?
A:  My grandpa. He started working at a cabinet shop by 

sweeping the floors and worked his way up until he had the 
opportunity to buy it. He turned it into an incredibly successful 
business. His attention to detail and vast knowledge (of 
basically anything I ask him about) has always amazed me.  
I try to be like him every day. 

Q: Do you have a favorite animal?
A: German Shorthaired Pointer (I have two).

Q: Tell us something unique about you.
A: I’m the only orthodontist in the world who is in a wheelchair.

Q: Favorite food in the Thanksgiving meal?
A: Corn Casserole

While there would typically be a welcome event or the ability to mingle 
at the New Dentist Forum, the pandemic has prevented social events 
that allow the introduction of our new members. To welcome new 
members to our local component, WMDDS Membership Committee 

Chair, Dr. Lauryne Vanderhoof, Grand Rapids, and WMDDS Executive 
Secretary, Elaine Fleming, prepared and delivered welcome baskets 
utilizing masks and social distancing. Here are some photos of some of 
our 2020-21 members enjoying their goody bags! 

Nicholae Brown 
Wyoming

Michelle Kuznia 
Grand Rapids

Rachael Vasquez 
Grand Rapids
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Austin Getz, DDS, Zeeland
Holland native, Dr. Getz, has returned to West 
Michigan from Ann Arbor and practices with 
Drs. Ryan Toth, Andrea Toth, and Daniel Cabrera 

in Zeeland and Kentwood. He loves West Michigan for the 
community and proximity to Lake Michigan.

Undergraduate: Hope College
Dental: University of Michigan

Q: Do you have any hobbies?
A:  I love to cook, and love trying new restaurants and foods of all 

kinds.

Q:  If you could be a contestant on any game show, which one 
would it be? 

A:  Jeopardy for sure, RIP Alex Trebek.

Q: What’s your favorite dental instrument and why? 
A:  A high speed with an amalgam-buster bur, it’s extremely 

satisfying watching old amalgam jump out of the prep in a 
large, clean piece

Q: Do you watch the Lions game on Thanksgiving? 
A:  Always! Restore the Roar !

Michelle Kuznia, DDS, Grand Rapids
After finishing up three years with her Army 
scholarship in Alabama, Dr. Kuznia moved to 
Denver, Colorado. She has returned to her home 

state of Michigan to be near her family and open her practice in 
Muskegon in December 2020. 

Undergraduate: University of Michigan 
Graduate: University of Detroit Mercy 

Q: What is your dream car?
A:  Decked out Jeep Wrangler

Q: What’s your go-to karaoke song? 
A:  “No Scrubs” 

Q: Do you have a favorite animal? 
A:  My rescue pup, a Labrador Retriever named Honey 

Q: What did you want to be when you grew up?  
A:  A mail woman

Q: Do you watch the Lions game on Thanksgiving?
A:  Only the 4th quarter. I grew up in Tampa, FL, so I’m a 

Buccaneers fan. 

Chip Niquette, DDS, Grand Rapids
Dr. Niquette and his wife, Dr. Haas, have returned 
to Michigan from North Carolina. He has opened his 
oral surgery practice in Southwest Grand Rapids and 

enjoys exploring the lakes and outdoors of West Michigan. 

Undergraduate: University of Michigan 
Graduate: University of Michigan
Residency: Oral and Maxillofacial Surgery, New York  
    Medical College

Q:  What brought you to West Michigan?
A:  I grew up here, have lived in Manhattan as well as the beach  

in North Carolina—there is no comparison for West Michigan!
Q:  Where is your dream travel destination?
A:  Skiing in western Ontario
Q:  What would you do if you won the lottery?
A:  Continuing to practice oral surgery. I am truly lucky to practice 

my dream job on a daily basis.
Q:  Do you have a favorite music artist? 
A:  Bruce Springsteen, “The Boss”

Caitlynn Haas, DDS, Holland
Dr. Haas moved from Southport, NC where she  
was practicing for the last year while her husband, 
Dr. Niquette, completed his fellowship. She joins  

Dr. Brittany Mailloux in practice in Holland. She is a big MSU fan.  
Go Green!

Undergraduate: Michigan State University 
Graduate: University of Michigan 

Q: What are your favorite hobbies?
A:  My hobbies include running, skiing, reading, and traveling to 

new and exciting places.

Q: What is your “go to” karaoke song?
A:  “Ballrooom Blitz” by Sweet

Q: Dream travel destination?
A:  I would love to travel to Antarctica some day.

Q: Favorite Thanksgiving food?
A:  My dad’s stuffing—made with tons of butter and garlic!
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‘Tis the season to be jolly and to reflect on our opportunities to serve our community, our patients, and the public. There are many 
ways to give back: providing your time, donating financially, and sharing your talents. This holiday season, in the “Dentists Doing 
Good” column of the WMDDS Bulletin, Dr. Dan Armstrong, of Grand Rapids, shares his personal experience working at Exalta Health.

OUR COMMUNITY / DENTISTS DOING GOOD

Dentists Doing Good

There is a Chinese saying: “If you want happiness for an hour, take a 
nap. If you want happiness for a day, go fishing. If you want happiness 
for a year, inherit a fortune. If you want happiness for a lifetime, 
help somebody.” For centuries, the greatest thinkers have suggested 
the same thing: Satisfaction is found in helping others. If I had to 
summarize Jesus on the topic, it would be, “for whoever would save his 
life will lose it, but whoever loses his life for my sake will find it.”

In 2008, as a third-year dental student at the University of Michigan, 
I had the privilege of going on a dental mission to Guyana, South 
America. There I was astonished to find what seemed like a never 
ending lineup of people needing 
basic dental services. This 
experience, coupled with an 
interest in oral surgery, prompted 
me to pursue a general practice 
residency. I spent the following 
three years working for Grace 
Health in Battle Creek and Cherry 
Health in Grand Rapids. Following 
that, I split time working at Mel 
Trotter and Exalta Health. At 
Exalta Health, I found a place 
where faith and science co-exist. 

As much as science intrigues me, I would say that it is faith that 
ultimately sustains me.

Exalta Health was established in the Burton Heights area of Grand 
Rapids in 1998 as a medical service to the uninsured. In July of 
2006 the program expanded to include dental services. Now we 
provide an integrated model of healthcare offering medical, dental, 
behavioral health, spiritual care, and vision services to the uninsured, 
underinsured, and refugees. Our dental clinic provides cleanings, 
restorations, extractions, and removable dentures. For those without 
insurance, discounts are set up based on household income and family 
size. Patients are expected to take responsibility by paying at the time 
services are rendered.

Exalta Health’s financial support is generated by multiple sources. The 
major source of support is through fundraising. Seventy-five percent 
of our support is provided by individuals, churches, businesses and 

foundations. We also have 
partnerships with area hospitals 
and other clinics. For residents 
of Kent County, the Area Agency 
on Aging of Western Michigan 
provides financial support to 
subsidize the cost of dental care 
for certain qualifying senior 
citizens.

As examples of some partnerships, 
we participate in Spectrum 
Health’s Healthier Communities, 

By Dr. Dan Armstrong 
Grand Rapids 
Exalta Health

Photo credit:  
Bamarmst Photography

Photo credit: Halee Williams

2008 Guyana Team 



WEST MICHIGAN DISTRICT DENTAL SOCIETY | HOLIDAY ISSUE 2020 25

DENTISTS DOING GOOD / OUR COMMUNITY

and Metro Hospital provides a physician’s sssistant once a week to 
see medical patients. Dental hygiene students from Grand Rapids 
Community College and Ferris State University come as part of their 
community dentistry training. We train dental assistants from Ross 
Medical Education Center via externship. Drs. Donald Vander Linde and 
Alexandra Dodds, Grand Rapids, of Renew Family Dental have been 
giving a same-day crown a month for Exalta Health patients who are 
able to get to their office. The Oral & Maxillofacial Surgery Associates of 
Western Michigan have been providing pro bono services upon referral 
for the past ten years!

We are also blessed with numerous volunteers, ranging from college 
students to full time employees and retirees! Olivia Trombley, a pre 
dental student volunteer, describes an infectious synergy seeing the  
interactions of volunteer dentists and the staff. “There is an exciting 
determination to make a difference in the lives our community members!”  
Dr. Paul Korte, Grand Rapids, a retired endodontist who has been volun- 
teering weekly, states that “I enjoy working at Exalta Health because it 
gives me an opportunity to share the God-given talents that I have been 
granted to help other people. The staff truly care, and I consider myself 
fortunate to work with them. The patients are in need of good care and 
also are so thankful. It is a great mission for us retired folks!” 

“ There is an exciting determination to 
make a difference in the lives of our 
community members!”

 
 — Olivia Trombley 
  Predental Student Volunteer  
  Exalta Health

“ I enjoy working at Exalta Health 
because it gives me an opportunity to 
share the God-given talents that I have 
been granted to help other people.”

 
 — Dr. Paul Korte 
  Retired Endodontist  
  Exalta Health Volunteer

Even with all the help, the dental clinic continues to be busy. Currently, 
a patient in need of scaling and root planing waits over 60 days for 
such an appointment. We offer same-day appointments whenever 
possible, and we also provide services on a walk-in basis depending 
on provider availability. I used to take a schedule for granted and 
would get annoyed if somebody didn’t prioritize my time. But as I get 
better acquainted with the plights of those experiencing sickness or 
financial distress, the more I respect those who do not have the luxury 
of keeping or setting up an appointment. If the decision comes down 
to having sufficient resources to meet family needs or scheduling for a 
teeth cleaning, I get it now, it’s hard. And to those who are living with 
chronic pain or embarrassed by a faulty smile, for all of them, these 
problems are life-limiting and very discouraging.

Cynthia Brant, a patient who first came last year states “I hadn’t been to 
the dentist in many years but I had some problems and knew I needed 
attention. I was very nervous. The staff at Exalta Health were so kind, 
I never felt ashamed for not taking care of my teeth or talked down 
to by anyone there. I was never pressured into anything. They just 
encouraged me and took their time explaining to me what needed to 
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be done. Of course, the pricing they are able to offer really allowed me 
to afford fixing the problems I was dealing with. I am just so happy to 
have had this opportunity and grateful for all the work they do!”

As much as I have struggled trying to manage dental diseases in our 
patient population, I am reminded of Exalta Health’s first dentist, 
Dr. John VanderKolk, when he said that he started out just “putting 
out fires,” and that getting people out of pain and treating infection 
demanded all of his time. We have come a long way from the 
firefighting analogy, though it still takes a lot of time, we have more 
tools to deal with it.

Working at Exalta Health is my life’s calling. It fulfills my faith 
and provides for a community of patients that otherwise may not 
have alternatives. The need is growing, and I want to find ways to 
collaborate with you to strengthen the safety net for the uninsured, 
underinsured and refugee.

OUR COMMUNITY / DENTISTS DOING GOOD

Photo credit: Karleigh Hoekstra

Dr. Armstrong working with a patient 
in the Exalta Health clinic

To learn more about Exalta Health and opportunities to complete volunteer dentistry,  
visit www.exaltahealth.org or reach out to Dr. Armstrong.
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RS: What drew you to the Pankey Institute?
MC: When I took over Dr. Grover’s practice in 1986, he told me if I 
wanted to be a GREAT dentist, I should surround myself with the best 
and encouraged me to check out the Pankey Institute. I was impressed 
with the caliber of dentists committed to excellence who attended 
and taught at the Institute and the Pankey philosophy of living and 
practicing with balance. 

RS: How did you start your local study club?
MC: As a visiting faculty at the Pankey Institute, I teach courses on 
site in Key Biscayne, Florida, and facilitate study clubs and small group 
learning throughout the country. I have found that many young dentists 
in West Michigan have a hard time attending courses at the Institute, so 
I decided to start a study club here in Grand Rapids. We now have two 
groups with over 30 local dentists. 

RS: What’s the best part of being in a study club?
MC: Most participants say they value the case reviews, but most also 
enjoy the camaraderie of the group and non-judgmental sharing that 
occurs amongst colleagues.

RS: How did you get involved at a national level?
MC: The Pankey Institute is a non-profit advanced continuing education 
organization that is run like a small college and led by a board of 
directors. About eight years ago, the organization invited me to serve 
on the board. I currently serve as chairman of the Board and oversee the 
mission and vision for the organization. I am truly honored to lead an 
organization with a long history of excellence and prestige. 

RS: What inspires you to mentor young dentists?
MC: When my children were grown and I was looking for what the next 
chapter in my life would be, I read Bob Buford's “Half Time.” Buford 
talks about the “2nd half ” being more about significance than success, 
and it became clear to me my passion was to mentor young dentists to 
be the best version of themselves. 

I’ve had many mentors, now it’s my time to give back. We have an amazing  
dental community in West Michigan and it is my intent to do my part to  
make sure the opportunities I’ve had are available for future generations. 

Do you know of a dentist with an interesting hobby or talent? Email WMDDSBulletin@gmail.com so we can feature them.

Chairman of Board of Directors for Pankey Institute
Mike Crete, DDS, Grand Rapids

DENTISTS BEYOND THE CHAIR / OUR COMMUNITY

 
 

Michael J. Crete, DDS

Undergraduate: Central Michigan University ‘82
Dental: University of Michigan ‘86

Dr. Crete practiced for over 30 years in Grandville and 
currently practices in Lake Odessa. He serves as Chairman 
of the Board of Directors and a visiting faculty member for 
the Pankey Institute. He was part of the American Dental 
Association task force that formed what is now known as the 
New Dentists Committee and established the first local new 
dentist group in the country, our WMDDS New Dentist Forum.

drmikecrete@gmail.com
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Registration forms will be mailed 2 months prior to each course and will also be available online at www.wmdds.org. 

Upcoming WMDDS Continuing 
Education Programs

OUR COMMUNITY / ANNOUNCEMENTS

West Michigan District Dental Society is an  
ADA CERP Recognized Provider. 

Diagnostically Driven Dentistry:  
The Business of Dentistry and How it All Fits Together
Presented by Lou Graham, DDS
Friday, October 29, 2021  |  Frederik Meijer Gardens & Sculpture Park | CE credits: 7

Predictable Endodontic Outcomes In The General Practice:  
Efficiency Through Simplicity
Presented by David Landwehr, DDS, MS 
Friday, January 21, 2022  |  Frederik Meijer Gardens & Sculpture Park | CE Credits: 7

COVID-19 Infection Control & OSHA Safety
Presented by Jackie Dorst, RDH, BS 
February 5, 2021  |  Live virtual 2 hour webinar 
Fulfills 2 hours of infection prevention and OSHA safety training 
Free for WMDDS member dentists—space limited  |  CE credits: 2

March 2022 Speaker and Program to be Announced
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Rescheduled/Canceled Events

WMDDS Silent Bell Awards Night and Celebration
has been rescheduled to January 14, 2022 when WMDDS 
will honor Dr. John Vander Kolk with the Silent Bell.
The event will be held at the JW Marriott.

2021 WMDDS Bulletin Photo Contest
The West Michigan District Dental Society Bulletin held the first Bulletin Photo Contest this year and received almost thirty  

wonderful submissions from dentists throughout West Michigan. It was such a success that we have decided to make it an annual event.  
This contest is open to all WMDDS member dentists and their dental teams!

Email your contest submissions to: WMDDSBulletin@gmail.com
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CLINICAL CONTENT /  TIPS AND TIDBITS

Using Respirators in Your Practice
With the new PPE standards being developed and implemented into 
dental practices since the pandemic has started, it is reasonable that 
many clinicians and their staff have questions. Here are some Tips and 
Tidbits collected by our editor after viewing the most recent ADA Live 
Webinars related to PPE.

Quick Lessons in PPE:

 Why is it called an N95?
The name relates to the rating of the equipment. Respirators graded 
“N” are not resistant to oil. A “95” rating goes to a filter that collects 
AT LEAST 95% of aerosols that are the most penetrating particle sized 
(MPPS), deemed 0.3 µm.  
https://blogs.cdc.gov/niosh-science-blog/2009/10/14/n95/

What’s a KN95 then?  
Are KN95 respirators legitimate?
The name relates to where they are certified; KN95 respirators are 
certified in Korea. Many KN95 fall short of the prevention of 95% of 
MPPS aerosols (Sometimes <30%!)  

Use the CDC website of approved manufacturers to determine if KN95 
respirators are legitimate before purchase: https://www.cdc.gov/
niosh/npptl/topics/respirators/disp_part/n95list1.html

If reusing a respirator due to shortages  
during the pandemic:
Keep the respirator in a paper bag, not a plastic bag, to ensure airflow. 
Do not clean the respirator with alcohol.

Is there a risk of using a respirator  
with an external valve?
A respirator with an exhalation valve allows exhaled breath to escape 
unfiltered, which does not slow the spread of COVID-19.\ (Staymates 
2020, Physics of Fluid 32;11).

For a video, see: https://doi.org/10.1063/5.0031996.1

Tips and Tidbits
Submitted by Rachel Sinacola, DDS, MS 
WMDDS Editor OSHA 29 CFR 1910.134 REQUIREMENTS

N95 AND KN95
RESPIRATORS

IN THE DENTAL OFFICE

3 RULES FOR OSHA COMPLIANCE

1

FIT TEST
FOR ALL EMPLOYEES

Perform fit test before the 
employee is required to 
wear the respirator.

Complete at least annually 
or whenever respirator 
design or facial changes 
occur.

OSHA compliant kit:
Nextteq VeriFit® Irritant 
Smoke Generator for fit test

2

MEDICAL
EVALUATION
FOR EMPLOYEES

For a printable example 
that your staff can easily 
complete, visit:

https://www.osha.gov/Publica 
tions/OSHA3789info.pdf

This is a physician performed 
evaluation and completed 
questionnaire provided  
to the employee during work 
hours and at no cost to  
the employee.

3

WRITTEN
RESPIRATORY
PROTECTION
PROGRAM

Employers are required to 
have a written program 
administered by a 
suitably trained program 
administrator.

Free dental template:

https://www.osha.oregon.gov/ 
OSHAPubs/pubform/dental-
office-respiratory-protection-
program.docx

FOR MORE INFORMATION, VISIT ADA.ORG OR
HTTPS://WWW.OSHA.GOV/SLTC/COVID-19/DENTISTRY.HTML
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Recent Courses Available Through the ADA CE Online
The Personal Protection Equipment Crisis: The N95 and Alternative

Steven Yun, MD
Original course date: November 17, 2020  |  Recording available on ADA.org

COVID-19 PPE and Me: Issues, Questions, Concerns and Workarounds
Tamara James, MA, CPE, Timothy Caruso and Robert Werner, MD, MS

Original course date: November 12, 2020  |  Recording available on ADA.org

Three Key Factors Required for a Respirator to be Effective

Correct* Incorrect

2 

1 The respirator must be put on correctly 
and worn during the exposure. 

The respirator must fit snugly 
against the user’s face to 
ensure that there are no 
gaps between the user’s 
skin and respirator seal. 

3 The respirator filter must capture 
more than 95% of the particles 
from the air that passes 
through it. 

*If your respirator has a metal bar or a molded nose cushion, it should rest over the nose and not the chin area. 
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Free Social Media 
Toolkit Customizable 
for Your Office
Submitted by Colette Smiley, Grand Rapids

Download a free press release and social 
media toolkit from the “Rethink Your Drink” 
campaign, an initiative of the American Heart 
Association and the Delta Dental Foundation, 
created to help families in Michigan make 
healthier choices. Help spread the word about 
the health risks of sugary drinks and the 
positive alternatives available. It includes a 
press release and eight eye-catching posts you 
can share on your social media channels. 

Visit: https://rethinkyourdrinkmi.org/#toolkit

New MDA Connection App  
Now Available for Download
It’s here ! Get all the great benefits of the MDA at your fingertips with 
the all-new MDA Connection smartphone app, available for Android 
and iOS mobile devices. The MDA Connection app puts you in touch 

with the most-requested information 
from the MDA—anywhere, anytime. 
You can catch up on the latest MDA 
Journal classifieds, browse CE courses, 
connect with the MDA Job Board, learn 
more about money-saving insurance 
and services programs, get practice 
management help, and much more! To 
download the app to your smartphone 
or tablet, search “MDA Connection” on  
the Apple App Store and on Google Play.

MDA Dues Contest Underway;  
Win Free Membership
The 2021 MDA Dues Contest is now underway. Members who renew 
their membership for 2021 by December 31 will automatically be 
entered in the contest and are eligible for great prizes, including ADA, 
MDA, and local society dues for 2022 fully paid for by the MDA!

Other great MDA Dues Contest prizes include:

n $250 cash, courtesy of MDA Insurance.

n  An e-copy of the Staff Matters Human Resource System  
(a $149 value).

n A $100 CE certificate.

n A copy of Most-Asked Human Resources Questions.

n MDA Services apparel.

Additional Tips and Tidbits
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Opening Opportunity – Seeking both 
a part-time and full-time associate in our 
general dental office in Grand Rapids. Looking 
for a dentist who cares about building patient 
relationships and high quality patient care, 
Potential for partnership and/or ownership 
in the future. If interested in knowing more 
about the positions please contact Hilary Tien 
at: Hilary.Tien@gmail.com or 616.309.4567.

Dental Office Condominium for Sale 
or Lease – in SE Grand Rapids/Kentwood. 
Beautiful end unit. 1400 square feet of space 
including 3 full operatories and a fourth 
plumbed and ready for a chair. Wet lab, staff 
room, reception and business office, and 
bonus private office with private bathroom 
which includes a shower. Would be great for 
starting a new practice or relocating. 2013 
Eastcastle Dr., Suite A, Grand Rapids, MI 
49508 will be available beginning January 
1, 2019. Please text or call 616.307.7813 
or email: sugi50@sbcglobal.net for more 
information or an appointment to view the 
space. Willing to sell or lease. Don’t miss this 
great opportunity.

Grand Rapids Northwest Side Dental 
Office Space for Lease – Approximately 
1030 square feet with three treatment rooms, 
lab, front desk and furnished reception room. 
Two of the rooms are equipped with dental 
chairs, x-ray heads, handpieces, curing light, 
instruments and intraoral camera. The third 
room could easily be plumbed for another 
treatment operatory. Although some of the 
equipment is dated, this could be an ideal 
opportunity for a specialist, satellite office, or  
a recent graduate who wants to start a practice  
without taking on a lot of financial burden. 
Please contact me at drdon2015@aol.com

Are you someone who really cares about 
your patients and you always want them 
to have the very best care? Maybe you’re 
getting tired of working so many days or the 
stress of dealing with business ownership 
and just want to slow down, but the need to 
care for your patients keeps you going? My 
name is Dr. Adam Piotrowski and I have a 
family owned dental practice in Grand Rapids 
for which I am looking to add more patients 
and doctors to our expansive space. We are 
always going to be a family owned business 
and excellent patient care is our first priority. 
If you would like to decrease the amount of 
stress related to running a dental practice and 
you would be open to transitioning yourself 
and your practice into our state of the art 
facility so you can continue to ensure the 
absolute best care for your patients without 
the burden of ownership, then I would like 
to speak with you. You’ve worked too hard 
building your family business to let it go for 

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free  
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building, 
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of 
the month prior to publication may appear in the following issue.

less that you deserve. We are open to mergers 
and acquisitions of all types including working 
together or a complete purchase and walk 
away. I look forward to speaking with you. 
Thank you and God Bless. Please respond if 
interested to doctor@pfdgr.com.

Seeking Associateship in West Michigan 
– Graduating dental student seeking to 
connect with a dentist in the Grand Rapids 
area who is looking to add a motivated, 
personable and hard-working associate to 
their practice. Please contact Ola at  
olakobie@umich.edu or 734-330-2508.

Seeking Associate Dentist in SE Grand 
Rapids – We are an incredible team-driven, 
patient focused dental practice looking for 
a great, outgoing, fast learning Associate 
Dentist to join us in becoming Grand Rapids’ 
premier oral health facility. At Precision 
Family Dental we value our team above 

The Holland Free Health Clinic is in need of volunteer health providers for  
our dental program. Our waiting list for services has grown substantially during the 
COVID-19 pandemic closure. We are looking for volunteer: 

n Dental hygienists to evaluate patient dental concerns, provide prophylaxis, educate 
patients regarding their oral health, and x-ray acquisition.

n Dentists to provide prosthodontics, restorations, and extractions at HFHC or your office.

n Dental assistants to support and assist dentists during dental procedures.

HFHC is committed to accommodating volunteers’ availability any day and time. This is a 
great way to serve the community and earn CE credits for professional license renewal. 

If you or any of your colleagues are interested, please visit our website (hfhclinic.org/
volunteer) to submit a volunteer application today or contact the Dental Program 
Coordinator, Kaitlyn Meiste at 616.392.3601, ext. 206 or kmeiste@hfhclinic.org.
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all else and we are looking for a fabulous 
associate who is a team player, wants to 
take great care of their patients, and have 
some fun. We are looking for someone with a 
minimum 2 yrs experience or GPR/AEGD and 
who is excited about technology and learning, 
but open to all applicants. Looking for 
someone who is interested in finding a great 
home where they can grow their skills as they 
prepare to take over their own practice or 
become an owner in this one. This will be a 
3 to 4 days/week position with an occasional 
evening or Saturday to help support the 
needs of our community. If interested please 
respond with CV to Doctor@pfdgr.com.

Southeast Grand Rapids – Long established 
general dental practice looking for a person 
to transition from associate to equal partner 
to owner. Excellent reputation and service in 
the community for more than 36 years. This 
7 operatory office is state-of-the-art and fully 
digital, including digital x-rays and Panorex. 
Highly trained, experienced staff who are very 
pleasant and wonderful to work with. Please 
submit your resumé to doc@drpeterzwier.com.

Southeast Grand Rapids Space for Lease 
– LOCATION, LOCATION, LOCATION ...PRIME 
LOCATION, CLASS A OFFICE BUILDING ON THE 
EAST PARIS MEDICAL CORRIDOR, 4000 S.F., 
8-treatment room office at 1151 East Paris Ave. 
SE. Modern decor, full basement for storage, 
server closet and utilities. Plenty of storage,  
large staff break room. Ideal for dental 
specialist or medical office. Available in  
early 2022. Contact Dr Sam Bander at  
drsam@banderdentalgroup.com for more 
information. 

Southeast Dental Practice for Sale –
3-1/2 day private practice with month to 
month lease available. Amenable to slow 
transition or complete buy out. Flexible 
regarding transition time. Please respond to 
mhwdentist@gmail.com.

Knapp’s Corner Area Fully Built-Out 
Dental Suite – Modern high-tech, 3295 sq. 
ft. main floor dental space; 1750 Grand Ridge 
Court Professional Building. All plumbing 
complete for three private ops, three modular 
spaces, sterilization, lab, business, team 
lounge and doctor office with shower. $250K 
value dental build-out is complete with 
newer carpet. Plumbed for air, vacuum, 
nitrous, water, electric, Cat5, modular phones, 
HVAC and overhead video. Heated building 
entrance walk, monument signage, ample 
parking. In-suite natural gas included in CAM, 
beautiful finishes and lots of natural lighting.  
Conveniently located off the East Beltline  
east of Meijer at Knapp’s Corner. Contact 
Jason Makowski at 616.575.7034 or  
jasonm@naiwwm.com.

Dental Student Seeking Mentorship/
Associateship – In West Michigan area.  
Third year student interested in connecting 
with a dentist considering an associate in the 
near future. Please contact kcorsbie@umich.edu 
if interested.

Dentist Wanted – Two days a week for 
approximately eight weeks for a maternity 
leave starting in mid-December. A very 
progressive rural dental office in beautiful 
downtown Lakeview, Michigan. Call 
989.560.6895 for further information.

UofM Graduate Seeking Associateship
 – 4th year University of Michigan (female) 
Dental student seeking mentorship associate 
position. Highly motivated student, eager to 
take guided opportunity in digital dentistry, 
Invisalign, cosmetic/aesthetics, sleep 
medicine, general dentistry. Please contact 
vkbhatia@umich.edu or 248-854-0714

Graduating Dental Student Seeking 
Mentorship/Associateship – I am a 4th 
year dental student at UofM graduating 
in May. I have a strong work ethic and 
am willing to continually adapt. Seeking 
mentorship and interested in connecting with 
a dentist considering a part-time or full-time 
associate. My contact is 734-925-1196 or 
siddach@umich.edu.

Baxter Dental Clinic – located within the Baxter Community Center, is looking 
for dentists to cover a 4-hour shift on an occasional Wednesday afternoon. It could 
be a once-a-month shift or one time per year opportunity to give back! We are 
closed June, July, and August. This is a volunteer position and we offer 2 hours of 
Continuing Education Credit for the 4-hour shift. Baxter Dental serves a community 
that is under/uninsured and your help would be providing our patients with basic 
dental care– exams, fillings and simple extractions. Please respond to twyla@
baxtercommunitycenter.org if interested or if you’d like more information. 
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We find every 
hole in your 

financial plan, 
and help you 

fill it!

Working hard to  
get you covered,  
Molly Murray and 
her team help with 
protection against risk, 
now offering over 65 
companies:

4139 Embassy DR SE
Grand Rapids, MI  49546

Call Molly Murray Today! 
616.552.8398 (o)  •  616.264.8391 (m)

• Life Insurance, Group and Individual
• Disability Insurance, Group and   
 Individual & Business Overhead
•  Key Person, Buy/Sell, or Deferred   
 Compensation
• Health Insurance, Individual, Group  
 & Medicare
• Long Term Care Protection

As independent agents,  
identifying and defining  

optimum solutions to fill that 
hole in your financial plan  

is primary.
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      free
consultation

set up 
your 616.914.4479

info@ddsintegration.com

www.ddsintegration.com

ddsintegration

PO Box 150633 
Grand Rapids, MI 49515

Dental Specialty

Friendly Experts

IT Systems/Support

Forward Thinking

Free consultation

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations. 

Imagine talking to someone who understands and cares about your needs. 

Imagine (take a deep breath) you actually liked your IT support team and 

they liked you. Imagine calling DDS Integration to make all this come true. 

Now, stop imagining and call!


