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T RY U S
FOR YOUR NEXT 
IMPLANT CASE

INCLUDE THIS CODE
 ON YOUR RX FORM

CX50OFF

$50Receive

Off of your first Implant 
case with DSG Davis

Whether your patients require single-tooth 
restorations or full arch rehabilitation, our 
expert technicians are ready to help you execute 
even the most complex cases with confidence.  

IMPLANT
CONFIDENCE

PRODUCTS
• OEM packages, Prettau® zirconia, PMMA for full arch and 

more! ASK US FOR A FULL LIST OF AVAILABLE PRODUCTS.

DIGITAL IMPLANT SERVICES
• Virtual process to present to patients before surgery 

TECHNICAL SUPPORT 
• Certified specialist virtual chairside consulting 

• Step-by-step consultation throughout complex cases 

5830 Crossroads Commerce Pkwy, Wyoming, MI 49519

616.261.9191 �  dentalservices.net

*Offer available to offices who have not 
sent an implant case in the past 6 
months. Cannot be combined with any 
other offers, discounts or promotions. 
Case value must exceed $100 excluding 
shipping where applicable. Must include 
promo code on Rx form. 
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SEEING DOUBLE

Remember the scene in the movie The 
Parent Trap when the twins discover 
each other ? This month’s cover 
story introduces our members to an 
orthodontist and a pediatric dentist 
in West Michigan who share similar 
names and even look somewhat alike! 
Two Kathryns with similar last names 
who go by Katie, both are dentists 
who graduated from the University of 
Michigan and now practice in West 
Michigan. Combine the fact that they 
look similar and we have our very own 
doppelgangers in West Michigan! 
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Mission Statement
The Bulletin is the newsletter of the WMDDS and its mission is to inform the membership of upcoming and recent events, 
state & local issues related to dentistry, and as a forum for its officers, representatives, and members to discuss appropriate 
topics of interest to the membership.

Communication & Advertising Policy
The Bulletin will publish submitted articles from members and others that relate to the practice of dentistry, small busi-
ness, social, or political issues affecting dentists, or other subjects of interest to the membership. All published items are 
subject to space restrictions and the community standards of the WMDDS. The editors reserve the right to reject any article 
or advertisement deemed  inappropriate and to edit submissions as they see fit.

Submission & Publication Policy: Articles and advertisements must be submitted no later than the 1st of the month preceding 
 publication date. The Bulletin has six publications: the winter issue, spring issue, summer issue, directory issue, fall issue, 
holiday issue. Direct submissions or  correspondences to:

Dr. Rachel Sinacola | PO Box 230124 | Grand Rapids, MI 49523
Email: WMDDSBulletin@gmail.com

ADVERTISERS INDEX
The Bulletin wishes to thank our valued advertisers who support organized dentistry by 
helping to defray the cost of printing and mailing.

Advertising in the Bulletin is seen by over 90% of the dentists in the West Michigan 
District. This includes five of the fastest growing counties in the state: Kent, Ottawa, Ionia, 
Montcalm, and Mecosta.

For information on advertising rates, call Elaine Fleming, WMDDS Executive Secretary at 
234-5605. Target your market—advertise in the Bulletin!
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EDITOR’S LETTER

Relax, Recharge, and Celebrate the Wins

By Rachel Sinacola, DDS, MS 
Grand Rapids 
WMDDS Editor

Wow. It’s been quite a year. Actually, it’s been over year and it kind of 
feels like it’s been ten. Am I right? But it’s looking like we have turned a 
corner: warm weather is here and things are on the “up and up.” 

Summer will bring a time to relax and recharge. Let’s spend time 
with loved ones before we eagerly return to in-person gatherings and 
meetings this fall.

But don’t forget to celebrate! There are plenty of reasons to pat 
ourselves on the back and high-five our peers in celebration. Let’s 
celebrate the wins!

EDITOR’S LETTER

Editorial Staff

David Selis, DDS, MS 
Editorial Policies Committee 
Grand Rapids

Lauryne Vanderhoof, DDS 
Editorial Policies Committee 
Grand Rapids

Support Staff
Elaine Fleming 
WMDDS Executive Secretary

Vicki Post 
Graphic Designer/Production

Andrea Post 
Proofreader

n This Fall, COVID-19 infection rates were lower among dentists 
(2.6%) and dental hygienists (3.1%) than other health care 
providers and the public.

n Diligent COVID-19 protocols are keeping patients safe in our 
offices. This month, the ADA reported that “there does not appear to 
be a grave danger of being exposed to COVID-19 in dental settings, 
particularly as the pandemic is decelerating.” 

n The majority of dentists and hygienists are fully vaccinated.  
The ADA Health Policy Institute (HPI) data from this month reports 
that 87.5% of dentists and 70% of dental hygienists are fully 
vaccinated.

n Our field is showing economic recovery. ADA HPI data as of 
mid-May shows that nationally, patient volume was at 86% of pre-
COVID-19 levels in private practices. 

n Dentists are feeling more confident that our field will recover. 
In May, 83% of dentists surveyed by the ADA felt very or somewhat 
confident in the recovery of their practice as compared to only 72% 
in January 2021. 

Before we head into the summer, I’d like to make sure we thank those 
who have represented our field and our component. Enjoy the warm 
weather and relax, recharge, and celebrate the wins!
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By Sarah Lennan Masterson, DDS, MS 
Grandville 
WMDDS President

School is Out for Summer!

I’m sure that takes on a whole new meaning for most of you this year. 
Not only are your kids excited for the fun times of summer, but this 
year, the parents are probably excited more than ever as well. The last 
few weeks of CDC updates and MIOSHA guidelines signify that we just 
took a huge leap closer to normal. It’s time for a fresh start: to take that 
vacation, to spend time with a loved one, to celebrate a milestone in 
someone’s life.  

I never knew I could find such delight in seeing people’s faces again.  
I love seeing all the smiles again. I’ve missed seeing expressions of joy 
and laughter. If there is any silver lining from this past year, it reminded 
me of how invaluable our relationships are with our patients, our dental 
team, our family, our friends, and our communities. This year taught 
me how to show grace and patience with myself and others while 
navigating through this ever-changing pandemic.

I am so excited to be nearing the finish line of COVID with all of you 
while serving as your president this year. I want to thank our past 
president, Kathryn Swan, and our executive secretary, Elaine Fleming,  
for being an instrumental part in helping us get here. I also want to 
thank all of our membership for your continued caution, patience,  
and support to help mitigate the spread of COVID-19 in our workplace 
and community. 

I feel confident that the future looks bright. I wish you and your family a 
relaxing summer and I look forward to seeing you in person soon!

Stay healthy.

PRESIDENT’S MESSAGE

Meet your President
Tell us about where you work as an endodontist.
I am the founder and owner of Grand River Endodontics 
(opened in 2010). We have four full-time staff and one part-
time office dog, Bleu, a soft coated wheaten terrier, who  
is eight.

Where are you from?
I am from Frankenmuth, MI, known for its Bavarian 
architecture, German family-style chicken dinners, and 
Bronner’s, the world’s largest year-round Christmas store.

Tell us about your family.
My husband, Benjamin Masterson, and I have two children: a 
son, Chase (7), and daughter, Landon (3).

Where did you go for schooling?
Michigan State University for undergrad (I am a Sparty for 
life), the University of Michigan for dental school, and Boston 
University for my residency in endodontics.

What are some of your hobbies?
Playing piano, gardening, golfing, and travel.

Any favorite TV shows?
I would be lost without the Bravo Channel, the news,  
and Netflix.

Why do you participate in organized dentistry?
It has always been my desire to participate with fellow 
dentists in making our profession the strongest it can be. 
When I first moved to West Michigan in 2009, it was WMDDS 
that made me feel so welcome and at home. I have cherished 
the friendships I have made through the years while serving 
on the WMDDS Board. In my opinion, West Michigan’s 
membership is second to none.
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PRESIDENT’S MESSAGE

Dr. Masterson’s family

Chase (7) wants his two front teeth for Christmas

Grand River Endo’s office dog, Bleu

Dr. Masterson’s daughter, Landon (3)
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ASK AN EXPERT

Response: Ryan Gillespie, CARR
This is one of the most common questions healthcare providers ask 
regarding their practice’s real estate. The following considerations are 
important to evaluate and will help guide your decision on this topic.   

n Flexibility: When you lease a property, you typically have more 
flexibility to relocate your office space as you will likely be signing a 
5-, 7-, or 10-year term. 

n Concessions: Another great benefit of leasing comes in the way 
of the concessions that landlords will offer blue chip tenants like 
healthcare practices. 

n Availability: If you are in a high-growth, dense urban or downtown 
area, there may be very few options to purchase. In most markets, 
lease options outweigh purchase options by 10 to 1, and in more 
populated markets, the disparity is even greater.

What Concessions Should I Expect  
in a Lease Negotiation?
There are a number of substantial lease concessions that are  
available to tenants during lease negotiations. Here are a few of the 
most common:

n Free rent during the build-out period

n Free rent after the build-out is complete (often used to off-set 
moving or start-up costs)

n Base lease rate discounts

n Lower annual escalations

n Substantial tenant improvement allowances

n Increased “deliverables” (including HVAC, electrical, demising walls, 
and more)

n Permitted transfers of the lease during a practice transition 
(assignments and subleases)

n Personal guaranty burn-offs

n Right of first refusal to lease contiguous space

n Right of first refusal to purchase their space or the entire building
 
The financial position and desire to acquire or retain a healthcare tenant 
will vary among properties and landlords based upon the current 
market. One landlord may prefer to offer a tenant two years of free rent 
in lieu of a build-out allowance, while another landlord may prefer to 
offer $60 per square foot in a tenant improvement allowance and only a 
few months of free rent. This is why negotiating is paramount. Whoever 
has the most options wins.

A renewing tenant should aim to receive similar lease concessions to 
what any new tenant would be offered. This effort will likely be met 
with significant resistance from the typical landlord, so the success of 
the negotiation strategy hinges not only on the tenant having exclusive 
and expert representation, but more importantly, the game plan that 
the tenant representative brings to the table.

How Can I Save on My Lease Renewal?
Tenants can often achieve much better terms if they understand the 
landlord’s intent behind a renewal option and how to execute a specific 
game plan to achieve terms in their favor.

“ Is It Better to Own or Lease My Practice  
Real Estate?”

To Lease Or To Own?
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ASK AN EXPERT

HAVE A QUESTION TO ASK AN EXPERT? Submit to WMDDSBulletin@gmail.com

Property owners don’t want tenants to know that even if a tenant has a 
renewal option, they can usually negotiate a better deal if they decline 
their renewal option and renegotiate. 

The majority of practices handle their lease renewals without doing 
research, talking to a real estate advisor, or negotiating in any way. 

Ryan Gillespie is a commercial 
real estate agent for CARR. Ryan 
advises dentists, veterinarians, and 
chiropractors in West Michigan with 
their real estate/office space needs. 
He provides services such as assisting 
with new offices, expansions, 
construction, relocations, practice 
acquisitions and lease renewals, 

representing buyers/tenants/practices for office leases and 
purchases, identifying desirable property options, and providing 
guidance on leasing versus owning options. You can contact 
Ryan at 574.360.6706 or Ryan.Gillespie@carr.us.

CARR is the nation’s leading provider of commercial real estate 
services for healthcare tenants and buyers. Every year, thousands 
of healthcare practices trust CARR to achieve the most favorable 
terms on their lease and purchase negotiations. CARR’s team 
of experts assist with start-ups, lease renewals, expansions, 
relocations, additional offices, purchases, and practice 
transitions. Healthcare practices choose CARR to save them a 
substantial amount of time and money while ensuring their 
interests are always first.

VISIT CARR.US TO LEARN MORE AND FIND  
AN EXPERT AGENT REPRESENTING 

HEALTHCARE PRACTICES IN YOUR AREA. 
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MEMBER ASSISTANCE PROGRAM

 
The MDA Member Assistance Program provides you and 
your family with FREE, professional, confidential help 
for any kind of problem that affects your life or work. 
This program is supported by a generous grant from the 
Michigan Dental Association Foundation and is over-
seen by the MDA Committee on Peer Review/Health and 
Well-Being, with services provided by AllOne Health.

If you or someone in your immediate family needs help, 
get started by speaking with a wellness expert at 800-
788-8630, or visit: www.michigandental.org/Assistance. 
Click the sign up button and enter mdaeap for the  
company code.

Helping members and their loved ones  
navigate life’s everyday challenges  

– focused on improving total well-being

The MDA Member Assistance Program can help with:
• Emotional or Stress-Related Problems
• Marital or Family Problems
• Financial and Legal Difficulties
• Substance Abuse
• Problems Related to Work
• Balancing Work/Life Situations 

Services Also Include:
• Life Coaching
• Medical Advocacy
• Work/Life Info and Referral
• Personal Assistant

Call 800-788-8630 or visit www.michigandental.org/assistance
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TRIPARTITE UPDATE

Your Membership Working for You!
Submitted by Lauryne Vanderhoof, DDS, Grand Rapids 
WMDDS Associate Editor

WMDDS
n The WMDDS Board voted to resume in-person meetings this fall.

n In-person CE courses will also be offered through WMDDS at Frederick Meijer Gardens & Sculpture 
Park. See page 24 for details on this year’s program. 

ADA
n SmileCon 2021 will be live, in-person, and in  

Las Vegas! The ADA will host their annual session 
October 11-14 at Mandalay Bay Casino Resort & 
Casino. Register today! 

n The ADA is reviewing the newly issued OSHA  
900-page emergency temporary standard for 
COVID-19 and is expected to create updated 
guidance soon.

n Raymond Cohlmia, DDS, has been appointed  
the new ADA executive director, effective 
November 15. 

MDA
n Mid-May, Governor Whitmer signed the new 

dental specialities bill, adding five additional 
dental specialties in Michigan: dental public 
health, dental radiology, dental anesthesiology, 
orofacial pain, and oral medicine. LARA will next 
develop standards for the specialty licenses by 
September 2022.

n The MDA will be providing implicit bias training 
this fall via live webinars and at the 2022 MDA 
annual session. This requirement requires 
three hours of training as part of the 60 hours 
necessary for license renewal. 
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New Dentist Forum Social Event
Please join us for a New Dentist Forum social event at Founders Brewing Company. 

This is a great time to mingle with other new dentists in the area and  
find out more about our upcoming events. We will also welcome and introduce our 

newest WMDDS members. Spouses and significant others are invited!

The Centennial Room at Founders Brewing Co
235 Grandville SW, Grand Rapids, MI 49503

Thursday, August 19, 2021, from 6:30pm to 9pm

Complimentary Drinks and Heavy hors d’oeuvres

Please RSVP by August 12th to Dan Grode at: drdan@beckwithfdc.com
SPACE IS LIMITED 

Sponsored by:
West Michigan District Dental Society
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MEET THE DELEGATIONMEET THE DELEGATION

WMDDS in the MDA House
Alex Gould, DMD, Reed City

What are you looking forward to as a delegate 
for West Michigan?
After serving as an alternate last year, I am most looking forward to 
having an active role as a delegate this year as opposed to more of an 
observational role as an alternate. 

What motivated you to get involved in 
organized dentistry? 
Working outside of the Metro-Grand Rapids area, it felt important to 
provide a voice for those practicing in more rural locations, such as our 
Big Rapids/Reed City area.  

Where is your favorite place to visit in  
West Michigan/Michigan?
It has to be our family cottage in the Newaygo area.

Do you have any hobbies?
My quarantine hobby would have to be riding my Peloton. In normal 
times, I enjoy traveling, live music, and craft breweries. 

What has been the most challenging thing 
about organized dentistry during the pandemic?
Transitioning from in-person meetings to strictly virtual meetings  
has made meetings far less personal and made it more difficult to feel 
engaged and involved in them.

In this section, we will introduce delegates and alternate delegates of the House of Delegates who represent WMDDS. This will 
provide members the opportunity to learn about the dentists representing them and for the delegation to share their stories and 
some business from the House.

In addition to serving as a delegate in the MDA House,  
Dr. Alex Gould, DMD, serves on the WMDDS Board as the 
Mecosta County Representative. He attended the University 
of Detroit Mercy for his undergraduate degree, majoring in 
biochemistry. He completed dental school at the University 
of Pittsburgh and an AEGD program. He practices at Reed City 
Dental Health Care.

What is one positive aspect that you’ve seen 
with organized dentistry during the pandemic?
Probably the fact that organized dentistry, along with many other 
companies, groups, and organizations, has been able to adapt to  
the situation we’ve all been thrust into, all the while continuing to 
improve and help in making positive changes for the future of the 
dental profession.



BUILDING
S T R O N G

VALUED COMMUNICATION, SOLID PERFORMANCE

COPPERROCKCONSTRUCTION.COM   —   616.920.1655

NEW
CONSTRUCTION

RENOVATIONS
& ADDITIONS

BUY, BUILD
LEASE

REAL
ESTATE

PROPERTY
MANAGEMENT



ANNUAL GOLF OUTING
FRIDAY, AUGUST 6, 2021

The Meadows at Grand Valley State University

Join colleagues and friends for a fun day of 18 holes of golf on the beautiful,  
well-maintained “links-style” course that has hosted several NCAA events.

Registration begins at 8:00 am with a 9:00 am shotgun start. Scramble format

Prizes for Closest to the Pin, Longest Drive, Winning Foursome 
Hit a Hole-in-One, Win a Car!

Raffle Tickets—you can pre-order tickets to win prizes for golf, electronics and entertainment. 
$5 per ticket or 5 tickets for $20

REGISTRATION FORM — DEADLINE JULY 23, 2021

Name Email

Name Email

Name Email

Name Email

Make check payable to West Michigan Dental Foundation or pay by VISA or MasterCard

Mail to: West Michigan Dental Foundation, 161 Ottawa Avenue NW, Suite 301, Grand Rapids, MI 49503

PAY BY CREDIT CARD:     VISA     Mastercard 

CREDIT CARD #  EXPIRATION DATE/SECURITY CODE

NAME ON CARD

SIGNATURE

PHONE  EMAIL

Golf package – $225 $

Raffle tickets – $5 each or $20 for 5 $

Special Player’s Package – $100 $
(includes $100 of raffle tickets,  
1 mulligan, 1 hand grenade)

TOTAL $

$225 GOLF PACKAGE INCLUDES: 
Driving Range, Golf with Cart, Continental Breakfast, 1 Bloody Mary, On Course Beverages and Lunch
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WHAT’S NEW IN WEST MICHIGAN / COUNTY UPDATES

Mecosta County
Alex Gould, DMD  
WMDDS Mecosta County 
Representative, Reed City 

All meetings have been put on hold due to the pandemic. We 
hope everyone is staying healthy and safe and gets vaccinated 
so we can put this virus behind us. 

Any members new to the area, please reach out so that you may 
be included on email lists for future meetings! You can contact 
me at gouldat@icloud.com.

Kent County
Rachel Sinacola, DDS, MS 
Vice President 
Kent County Dental Society 
Grand Rapids 
 

The Kent County Dental Society is finalizing the in-person 
meeting schedule for 2021-22. Keep an eye out for our annual 
mailers in your mailbox. Looking forward to seeing your smiling 
faces in the fall ! If you have questions about membership, email 
our secretary, Len Bartoszewicz, at doclendo@yahoo.com. 

We are thankful for a successful 2020-21 year of virtual CE  
and for the outstanding turnout via Zoom. A big THANK YOU to 
Pat Condit for his leadership as president this past year.

Ottawa County
Tom Anderson, DDS  
WMDDS Ottawa County  
Representative, Holland 

The Holland/Zeeland Dental Society will kick off the 2021-22  
year with a dinner at Macatawa Legends. The dinner will include 
DDS’s and their spouses or significant others. The date will be 
Wednesday, September 29th, at 5:30pm. I am currently working 
on putting together four other programs that will include CE. 
There will be no dues this year. If you would like to contact me 
or have your email added to the dental society list, please email 
me at tander7480@aol.com. I hope to see many of you this  
year, and if you have any suggestions, please don’t hesitate to 
contact me.

Ionia/Montcalm County
Sarah Mahar, DDS  
WMDDS Ionia/Montcalm County 
Representative, Greenville 

The Ionia/ Montcalm study club is looking forward to our 
in-person fall mixer. Stay tuned to your emails for further 
details. We have had several new colleagues begin practicing 
in our area. As always, we look forward to welcoming new 
members! Please pass along the many benefits the WMDDS/
MDA has provided over the past year to our colleagues at  
mahardds@gmail.com.
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LOCAL SOCIET Y UPDATES / WHAT’S NEW IN WEST MICHIGAN

New Dentist Forum
Daniel Grode, DDS,  
New Dentist Forum  
Chairperson, Ada 
 

We have finally reached a time in which we can again meet in 
person! With that said, the New Dentist Forum will be hosting 
the New Dentist Social on Thursday, August 19th, starting at 
6:30 pm at Founder’s Centennial Room. Spouses and significant 
others will be welcome and space will be limited. Look for an 
email to go out soon with more details on how to RSVP. Future 
CE and networking events will also be upcoming. As a reminder, 
you can always find meeting information on WMDDS’s website 
at wmdds.org/new-dentist-forum/.

West Michigan  
Dental Foundation
Kevin Knapp, DDS, MS  
West Michigan Dental Foundation 
President, Byron Center 

The WMDF’s 2021 Golf Outing will be on Friday, August 6th, at 
The Meadows Golf Course in Allendale. This event is always a 
great time to connect with colleagues and enjoy a day of golf.

Forms have been sent out via mail. Registration deadlines were 
July 12th for sponsors and July 23rd for golfers. Proceeds from  
the event allow the WMDF to improve oral health in West Michigan.

If you know of a community organization that could benefit 
from additional support from the WMDF please guide them to 
the community grant application on the wmdds.org website. 
Applications are due August 1st. 

The 2021 tuition grants, totaling $19,500, have been awarded to 
current dental, dental hygiene, and dental assisting students.

Kent County Oral  
Health Coalition
Colette Smiley, DDS, Co-Chair of  
Kent County Oral Health Coalition,  
Grand Rapids

Since 2011, the Kent County Oral Health Coalition (KCOHC) 
has become a continuously growing partnership of community 
organizations, agencies, and clinicians, advocating for equitable 
access to dental services and increasing knowledge and awareness of 
the importance of oral health and the dental professionals available 
to provide care. In addition, the KCOHC is a neutral multi-sector 
convener, creating space for oral health conversations and problem-
solving among community stakeholders. We support the efforts of 
our many partners and those in our community who are passionate 
about oral health.

With great partners such as the West Michigan District Dental 
Society, Area Agency on Aging of West Michigan, Cherry Health, 
and Exalta Health—to name a few—this fall, the Kent County Oral 
Health Coalition celebrates its 10th anniversary. In this Bulletin issue, 
we spotlight our partner and backbone organization, Health Net of 
West Michigan (HNWM) .

Health Net of West Michigan is a non-profit offering client services, 
case management, and care coordination to promote optimum 
health and quality of life. It also facilitates community collaboration 
and engagement as an essential part of improving health outcomes. 
The Kent County Oral Health Coalition is an integral part of Health 
Net’s community engagement work. 

The Kent County Oral Health Coalition would welcome more  
dental practitioner input. Participation has never been easier  
with virtual meetings! Want to learn more about KCOHC work  
and how you can participate? Please contact Stacey Murphy,  
KCOHC Oral Health Coordinator/Data Support Specialist, at 
smurphy@healthnetwm.org.
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Mark VanderWal
OWNER

You care for your patients, we care for your technology.
601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544  |  CELEBRATING 15 YEARS OF EXCELLENCE

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

Then it is time to give us a call!  We’ve been specializing in dental practice IT 
support for over 15 years. 

We’ll get your computers, printers, cameras, sensors, and network working 
flawlessly. 

No excuses.  No dropping the ball.  No hassles.  Guaranteed.

We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay, 
PLUS we’ll give you $100. 

See what our clients say at www.bridgeitsupport.com/our-clients

Feel Like You’ve Outgrown Your Computer Guy?

Tired Of Waiting For Him To Respond?
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844.283.7482

info@VeritasTG.com 

• PRACTICE BROKERAGE • ASSOCIATESHIPS• PRACTICE VALUATION • BUYER REPRESENTATION

GO TO OUR WEBSITE FOR YOUR SELLER’S GUIDE

VeritasTransitionGroup.com/guides

SELLING YOUR
PRACTICE?

PROFESSIONAL PRACTICE TRANSITIONS SINCE 1991

Mark VanderWal
OWNER

You care for your patients, we care for your technology.
601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544  |  CELEBRATING 15 YEARS OF EXCELLENCE

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

Then it is time to give us a call!  We’ve been specializing in dental practice IT 
support for over 15 years. 

We’ll get your computers, printers, cameras, sensors, and network working 
flawlessly. 

No excuses.  No dropping the ball.  No hassles.  Guaranteed.

We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay, 
PLUS we’ll give you $100. 

See what our clients say at www.bridgeitsupport.com/our-clients

Feel Like You’ve Outgrown Your Computer Guy?

Tired Of Waiting For Him To Respond?
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SEEING DOUBLE

Dopplegangers:  
Katie Swan and Katie Swanson
German folklore says that we all have a “spirit double” or doppelganger. 
(Doppel- means double and -ganger means goer.) Nowadays, we often 
call someone’s look-alike their “doppelganger.” 

Here in West Michigan, you may find yourself seeing double or even 
hearing double. We are home to two dentists that not only LOOK alike, 
but they also share very similar names that makes them SOUND alike: 
Dr. Katie Swan and Dr. Katie Swanson!

Dr. Katie Swan is an orthodontist who owns and practices at Swan 
Orthodontics in Gaines Township. She recently served as the president 
of the West Michigan District Dental Society and is very active in 
organized dentistry.

Dr. Katie Swanson is a pediatric dentist in Grand Rapids who co-owns 
and practices at Pediatric Dental Specialists of West Michigan alongside 
Drs. Stephanie Kloostra and Taryn Weil. She recently has become the 
chair of the membership committee of the West Michigan District 
Dental Society, too! 

PRESENTS

K A T I E  
S W A N

 

K A T I E  
S W A N S O N

LOCAL LOCAL 
DOPPLEGANGERS  DOPPLEGANGERS  

AND  AND  
LOOK-ALIKESLOOK-ALIKES

SEEINGSEEING
DOUBLEDOUBLE

Two Kathryns with similar last names that go by Katie, both are dentists 
who graduated from the University of Michigan and now practice in 
West Michigan. Combine the fact that they look similar and we have 
our very own doppelgangers in West Michigan! 

Have you ever confused the two Dr. Katies? You’re not alone! There 
are plenty of fun and funny stories of both patients and local dentists 
mistaking Dr. Swan for Dr. Swanson or vice-versa. While attending a 
recent open house for pediatric dental specialists as a guest, Dr. Swan 
was mistaken for Dr. Swanson, and had multiple people approach her 
and thank her for hosting the party. Occasionally, it happens outside of 
the office. Recently, there was a mixup at a local pharmacy when one of 
the doctors went to get a prescription.

One thing is for sure: they’re both a lot of fun and are great sports. Drs. 
Swan and Swanson had fun recreating The Parent Trap movie poster. 
(See below. Haven’t seen the movie? Check out the original or remake.) 
For more fun, see the “This or That” quiz on the next page to learn 
about more similarities (and some differences) between them! 
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SEEING DOUBLE

This or That Quiz

 PINEAPPLE ON PIZZA NO WAY !
	 	 P 

 MOVIE THEATER MOVIE AT HOME
	 P

 HOME-COOKED MEAL RESTAURANT MEAL
  P

 VACATION STAYCATION
	 P

 DAREDEVIL/RISK TAKER  CAREFUL AND CAUTIOUS
  P

 DRESSING UP COMFY CLOTHES
  P

 ELECTRIC TOOTHBRUSH MANUAL TOOTHBRUSH
	 P

 DOGS CATS
	 P	 P

 COUNTRY  CITY
  P

 COUNTRY MUSIC FAN NOT FOR ME
 There are times for everything!

 PEPSI COKE
  P

 SWEETS SALTY
Both! All the snacks!

 PINEAPPLE ON PIZZA NO WAY !
	 P

 MOVIE THEATER MOVIE AT HOME
	 	 P

 HOME-COOKED MEAL RESTAURANT MEAL
  P

 VACATION STAYCATION
	 P

 DAREDEVIL/RISK TAKER  CAREFUL AND CAUTIOUS
	 P

 DRESSING UP COMFY CLOTHES
	 P

 ELECTRIC TOOTHBRUSH MANUAL TOOTHBRUSH
	 P

 DOGS CATS
	 P

 COUNTRY  CITY
  P

 COUNTRY MUSIC FAN NOT FOR ME
  P

 PEPSI COKE
  P

 SWEETS SALTY
	 P

Katie Swan, DDS, MS
Orthodontist at Swan Orthodontics
Gaines Township, MI

Katie Swanson, DDS
Pediatric Dentist at Pediatric Dental 
Specialists of West Michigan
Grand Rapids, MI
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mdaprograms.com/sweet-rewards • 800.860.2272

3657 Okemos Road, Suite 100 • Okemos, MI 48864-3927  

Here’s how it works
• Dessert is on us! Schedule a Zoom presentation with us for five  
or more in your office and we’ll arrange for a fabulous dessert to  
be shipped directly to your office to enjoy during the presentation.

• We work with multiple carriers. MDA Insurance represents  
Auto-Owners, Citizens, Pioneer and Progressive, so we’re able to  
tailor coverages to your individual needs and provide the best  
possible price.

• Watch the savings add up: Special MDA member and multi-policy 
discounts can really save you money! Dental office staff also qualify 
for these great savings, making this a huge member benefit.

• Get your no-obligation $10 gift card. In addition to dessert, each 
person who submits a current home and/or auto declaration page  
for a quote will receive a no-obligation $10 gift card.

*Limit one gift card per individual. 

Learn about important changes to No-fault 
auto reform and tips on how to save money  
on your home and auto insurance. When you 
book your private Sweet Rewards virtual  
presentation for your office (presented via 
Zoom), we provide valuable education and 
ways to help you save money, and also  
arrange for a free dessert to come directly to 
your office for you and your entire office to 
enjoy! Even better, each person who submits  
a current home and/or auto declaration page 
for a quote will receive a no-obligation  
$10 gift card.*  
Visit mdaprograms.com/sweet-rewards to 
schedule your no-cost presentation!

And saving money is  
the sweetest part.

 

Here’s your chance to indulge

057_G_WMDDS_FP_ Home & Auto ad_Summer_May_June_2021.indd   1057_G_WMDDS_FP_ Home & Auto ad_Summer_May_June_2021.indd   1 4/9/2021   4:28:24 PM4/9/2021   4:28:24 PM
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GRCC 2021 Graduation Highlights
This year’s dental hygiene class had a “drive-through pinning” due 
to COVID on Thursday, April 29. By the time the registered dental 
assistants had their pinning ceremony, we could gather together, but 
it needed to be outside. The RDA pinning was Thursday, June 10.

OUR COMMUNITY
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GRCC is looking for  
Dental Assisting students.

West Michigan’s Best Choice.

WMDDS members: do you know someone who you believe would 

make a good dental assistant?

Refer them to Grand Rapids Community College, where in 10 months 

students are prepared to become Registered Dental Assistants (RDA).

For further information contact: 

Amy Brannon, Health Admissions Coordinator 
amybrannon@grcc.edu  |  (616) 234-4348 

Jamie Klap, Dental Auxiliary Program Director
jamieklap1@grcc.edu  |  (616) 234-4240

IN MEMORIAM 
The West Michigan District Dental Society was saddened by the passing of our colleague:

Dr. Richard Nezwek
June 6, 2021

Those wishing to make a memorial donation to the West Michigan District Dental Society  
in his memory should contact Elaine Fleming at the  

WMDDS office at 616.234.5605, or checks may be sent made payable to: 

West Michigan District Dental Society 
161 Ottawa Avenue NW, Suite 301 

Grand Rapids, Michigan 49503
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Dentists Doing Good

DENTISTS DOING GOOD / OUR COMMUNITY

2021 MDA Award Recipients
Each year, the MDA recognizes outstanding individuals or organizations with special awards. This year, due to the COVID-19 
pandemic and virtual House of Delegates, the MDA presented its 2021 award-winners in the MDA Journal. 

West Michigan is home to two of this year’s award recipients, and the Bulletin proudly recognizes these fantastic leaders. 
Nominated by West Michigan District Dental Society, Dr. Colette Smiley of Grand Rapids was awarded the John G. Nolen 
Meritorious Award, and Ms. Julie Bera of Rockford was the recipient of the Allied Dental Professional Educator Award. 

Colette Smiley, DDS
Grand Rapids
2021 John G. Nolen Meritorious  
Award Recipient

Julie Bera, CDA, COA, RDA, MA
Rockford
2021 Allied Dental Professional  
Educator Award Recipient

The John G. Nolen Meritorious Award is the Michigan Dental 
Association’s highest award and honor. Named after the longtime MDA 
leader and former executive director, the John G. Nolen Meritorious 
Award honors dentists or other individuals or organizations for material 
contributions to the Michigan Dental Association or toward the 
advancement of the art and science of dentistry, while also recognizing 
contributions and activities of a nature that reflect great credit on the 
dental profession.

Dr. Colette Smiley is a leader at all levels of organized dentistry and 
believes advancing oral health care through community interaction is 
most rewarding. “I urge each of you to experience advocacy through 
what I have learned from interaction with the broader community. 
There are many individuals and organizations who are passionate about 
solving the issues facing oral health care,” she says.

Dr. Smiley has spent her entire professional life serving dentistry. 
Now retired from clinical practice, she works tirelessly as an educator, 
volunteer leader, spokesperson, and in other various roles and activities 
to represents organized dentistry at its finest.

New in 2021 are awards recognizing dentist faculty members at the 
University of Michigan and University of Detroit Mercy dental schools, 
as well as recognition for an allied dental professional educator. 

The MDA Allied Dental Professional Educator Award is presented to an 
outstanding professional in one of the allied dental professions.

Julie is a registered dental assistant who holds a bachelor’s degree in 
health studies and a master’s degree in educational leadership from 
Western Michigan University. She is as a professor with Grand Rapids 
Community College’s allied dental programs, where she instructs dental 
assisting and dental hygiene students. She works statewide to promote 
careers in dental assisting and to recruit prospective students. 

An active volunteer, she has served in leadership roles and on the  
local and state dental assisting association executive boards. She  
has also organized and participated with her students in outreach 
efforts, including volunteering with the MDA Foundation Mission  
of Mercy Program.
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Registration forms will be mailed 2 months prior to each course and will also be available online at www.wmdds.org. 

Upcoming WMDDS Continuing 
Education Programs

OUR COMMUNITY / ANNOUNCEMENTS

West Michigan District Dental Society is an  
ADA CERP Recognized Provider. 

Diagnostically Driven Dentistry:  
The Business of Dentistry and How it All Fits Together
Presented by Lou Graham, DDS
Friday, October 29, 2021  |  Frederik Meijer Gardens & Sculpture Park | CE credits: 7

Predictable Endodontic Outcomes In The General Practice:  
Efficiency Through Simplicity
Presented by David Landwehr, DDS, MS 
Friday, January 21, 2022  |  Frederik Meijer Gardens & Sculpture Park | CE Credits: 7

OSHA Update & Compliance and Hot Topics
Presented by Dr. Marie Fluent 
Friday, March 25, 2022  |  Frederik Meijer Gardens & Sculpture Park | CE Credits: 7
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ANNOUNCEMENTS / OUR COMMUNITY

Rescheduled/Canceled Events

WMDDS Silent Bell Awards Night and Celebration
has been rescheduled to January 14, 2022, when WMDDS 
will honor Dr. John Vander Kolk with the Silent Bell.
The event will be held at the JW Marriott.

Join Our Bulletin Committee!
We are growing—join the Bulletin committee!  

No writing skills required, just an interest in your local component. 
 

Interview local dentists (via phone or email)  
and learn more about what the WMDDS, MDA, and ADA are  

doing to serve members and the community.

Contact Dr. Rachel Sinacola at: RachelSinacola@gmail.com
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CLASSIFIED ADS

Opening Opportunity – Seeking both 
a part-time and full-time associate in our 
general dental office in Grand Rapids. Looking 
for a dentist who cares about building patient 
relationships and high quality patient care, 
Potential for partnership and/or ownership 
in the future. If interested in knowing more 
about the positions please contact Hilary Tien 
at: Hilary.Tien@gmail.com or 616.309.4567.

Dental Office Condominium for Sale 
or Lease – in SE Grand Rapids/Kentwood. 
Beautiful end unit. 1400 square feet of space 
including 3 full operatories and a fourth 
plumbed and ready for a chair. Wet lab, staff 
room, reception and business office, and 
bonus private office with private bathroom 
which includes a shower. Would be great for 
starting a new practice or relocating. 2013 
Eastcastle Dr., Suite A, Grand Rapids, MI 
49508 will be available beginning January 
1, 2019. Please text or call 616.307.7813 
or email: sugi50@sbcglobal.net for more 
information or an appointment to view the 
space. Willing to sell or lease. Don’t miss this 
great opportunity.

Grand Rapids Northwest Side Dental 
Office Space for Lease – Approximately 
1030 square feet with three treatment rooms, 
lab, front desk and furnished reception room. 
Two of the rooms are equipped with dental 
chairs, x-ray heads, handpieces, curing light, 
instruments and intraoral camera. The third 
room could easily be plumbed for another 
treatment operatory. Although some of the 
equipment is dated, this could be an ideal 
opportunity for a specialist, satellite office, or  
a recent graduate who wants to start a practice  
without taking on a lot of financial burden. 
Please contact me at drdon2015@aol.com

Are you someone who really cares about 
your patients and you always want them 
to have the very best care? Maybe you’re 
getting tired of working so many days or the 
stress of dealing with business ownership 
and just want to slow down, but the need to 
care for your patients keeps you going? My 
name is Dr. Adam Piotrowski and I have a 
family owned dental practice in Grand Rapids 
for which I am looking to add more patients 
and doctors to our expansive space. We are 
always going to be a family owned business 
and excellent patient care is our first priority. 
If you would like to decrease the amount of 
stress related to running a dental practice and 
you would be open to transitioning yourself 
and your practice into our state of the art 
facility so you can continue to ensure the 
absolute best care for your patients without 
the burden of ownership, then I would like 
to speak with you. You’ve worked too hard 
building your family business to let it go for 
less that you deserve. We are open to mergers 
and acquisitions of all types including working 
together or a complete purchase and walk 
away. I look forward to speaking with you. 
Thank you and God Bless. Please respond if 
interested to doctor@pfdgr.com.

Seeking Associate Dentist in SE Grand 
Rapids – We are an incredible team-driven, 
patient focused dental practice looking for 
a great, outgoing, fast learning Associate 
Dentist to join us in becoming Grand Rapids’ 
premier oral health facility. At Precision 
Family Dental we value our team above 
all else and we are looking for a fabulous 
associate who is a team player, wants to 
take great care of their patients, and have 

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free  
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building, 
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of 
the month prior to publication may appear in the following issue.

some fun. We are looking for someone with a 
minimum 2 yrs experience or GPR/AEGD and 
who is excited about technology and learning, 
but open to all applicants. Looking for 
someone who is interested in finding a great 
home where they can grow their skills as they 
prepare to take over their own practice or 
become an owner in this one. This will be a 
3 to 4 days/week position with an occasional 
evening or Saturday to help support the 
needs of our community. If interested please 
respond with CV to Doctor@pfdgr.com.

The Holland Free Health Clinic is in  
need of volunteer health providers for  
our dental program. Our waiting list for 
services has grown substantially during 
the COVID-19 pandemic closure. We are in 
desperate need of volunteer dental hygienists. 
As you know, hygienists are essential because 
they evaluate patient dental concerns, provide 
prophylaxis, educate patients regarding their 
oral health, and take x-rays that providers  
use to evaluate clients. The services hygienists 
provide help us give more concise care to our 
clients. We also welcome all other licensed 
professionals interested in donating their 
time. Whether it is to provide extractions, 
restorations, prosthodontics, or to assist— 
your services are always needed. HFHC is 
committed to accommodating volunteers’ 
availability any day and time. This is a  
great way to serve the community and earn 
CE credits for professional license renewal.  
If you or any of your colleagues are  
interested, please visit our website  
(hfhclinic.org/volunteer) to submit a volunteer 
application today or contact the Dental 
Program Coordinator, Kaitlyn Meiste  
at 616.392.3601, ext. 206 or  
kmeiste@hfhclinic.org.
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CLASSIFIED ADS

Southeast Grand Rapids – Long established 
general dental practice looking for a person 
to transition from associate to equal partner 
to owner. Excellent reputation and service in 
the community for more than 36 years. This 
7 operatory office is state-of-the-art and fully 
digital, including digital x-rays and Panorex. 
Highly trained, experienced staff who are very 
pleasant and wonderful to work with. Please 
submit your resumé to doc@drpeterzwier.com.

Southeast Grand Rapids Space for Lease 
– LOCATION, LOCATION, LOCATION ...PRIME 
LOCATION, CLASS A OFFICE BUILDING ON THE 
EAST PARIS MEDICAL CORRIDOR, 4000 S.F., 
8-treatment room office at 1151 East Paris Ave. 
SE. Modern decor, full basement for storage, 
server closet and utilities. Plenty of storage,  
large staff break room. Ideal for dental 
specialist or medical office. Available in  
early 2022. Contact Dr Sam Bander at  
drsam@banderdentalgroup.com for more 
information. 

Southeast Dental Practice for Sale –
3-1/2 day private practice with month to 
month lease available. Amenable to slow 
transition or complete buy out. Flexible 
regarding transition time. Please respond to 
mhwdentist@gmail.com.

Baxter Dental Clinic – located within  
the Baxter Community Center, is looking  
for dentists to cover a 4-hour shift on an  
occasional Wednesday afternoon. It could be  
a once-a-month shift or one time per year  
opportunity to give back! We are closed June,  
July, and August. This is a volunteer position  
and we offer 2 hours of Continuing Education  
Credit for the 4-hour shift. Baxter Dental  
serves a community that is under/uninsured 
and your help would be providing our  
patients with basic dental care– exams, fillings 
and simple extractions. Please respond to 
twyla@baxtercommunitycenter.org if interested 
or if you’d like more information.

Knapp’s Corner Area Fully Built-Out 
Dental Suite – Modern high-tech, 3295 sq. 
ft. main floor dental space; 1750 Grand Ridge 
Court Professional Building. All plumbing 
complete for three private ops, three modular 
spaces, sterilization, lab, business, team 
lounge and doctor office with shower. $250K 
value dental build-out is complete with 
newer carpet. Plumbed for air, vacuum, 
nitrous, water, electric, Cat5, modular phones, 
HVAC and overhead video. Heated building 
entrance walk, monument signage, ample 
parking. In-suite natural gas included in CAM, 
beautiful finishes and lots of natural lighting.  
Conveniently located off the East Beltline  
east of Meijer at Knapp’s Corner. Contact 
Jason Makowski at 616.575.7034 or  
jasonm@naiwwm.com.

Dentist Wanted – For full or part time for a 
busy rural practice in Lakeview Michigan, 45 
minutes north of Grand Rapids. Competitive 
pay. Call 989-560-6895 or email us at 
snailway@yahoo.com.

Well Established Oral Surgery Practice 
Located in Grand Rapids – This practice 
provides full-spectrum oral and maxillofacial 
surgery. The Practice operates a facility which 
has capacity in place to achieve 50% growth. 
With over 350 continually referring dentists, 
the practice’s service, availability, and quality 
of service has allowed it to be a productive 
practice with a consistent patient volume. 
An investment in this practice is an excellent 
opportunity for an OMS professional(s) that 
is ready for an individual investment or for 
the existing OMS office that seeks growth 
potential in a growing market. Owner is 
retiring. Contact Steve Whitteberry at  
steve@invictusma.com or 616-822-0955.

Dental Office Condominium for Sale –  
in Allendale, MI near Grand Rapids, located 
across from Grand Valley State University. 
1,500 SF, 5 operatories with a 6th plumbed 

and ready. Generous waiting room, reception- 
ist area, two private offices, private bathroom, 
kitchenette, etc. Don't miss this opportunity! 
Listed for $249,900. Contact Rod Alderink  
at NAI Wisinski at 616-242-1104 or  
roda@naiwwm.com

Kentwood Dental Practice for Sale – Four 
day a week practice in a growing community. 
Transition negotiable. Please contact Dr. 
Wiersema at mhwdentist@gmail.com or  
616.644.0437.

Seeking Part Time Associate Dentist 
Jenison / Hudsonville Area – We are a 
busy 2-dentist office with an amazing staff 
looking for help caring for our patients. 
Seeking someone interested in a long  
term associateship – 2 days a week.  
Please send correspondence to:  
DentistJobGeorgetown@gmail.com

Ottawa County Department of Public 
Health-Miles of Smiles – is seeking a 
contractual dentist 2-4 days per MONTH to 
work on our “Brand New” 40-foot dental 
mobile unit. This is a paid contractual 
position. Please email resume to  
dbassett@miottawa.org or call if you have 
any questions: 616-494-5540. Check out our 
website @ www.miottawa.org/dental.
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We find every 
hole in your 

financial plan, 
and help you 

fill it!

Working hard to  
get you covered,  
Molly Murray and 
her team help with 
protection against risk, 
now offering over 65 
companies:

4139 Embassy DR SE
Grand Rapids, MI  49546

Call Molly Murray Today! 
616.552.8398 (o)  •  616.264.8391 (m)

• Life Insurance, Group and Individual
• Disability Insurance, Group and   
 Individual & Business Overhead
•  Key Person, Buy/Sell, or Deferred   
 Compensation
• Health Insurance, Individual, Group  
 & Medicare
• Long Term Care Protection

As independent agents,  
identifying and defining  

optimum solutions to fill that 
hole in your financial plan  

is primary.

Mission Statement: An organization dedicated to the improvement of oral health 
through the financial support of education and service programs to address the needs 
identified by the dental profession and the communities it serves in Kent, Ottawa, Ionia, 
Mecosta and Montcalm counties.

ANNUAL GOLF OUTING 
FRIDAY, AUGUST 6, 2021

 
The Meadows on the Allendale Campus of  

Grand Valley State University 
9:00 am shotgun start

Main Event Sponsor:

See page 13 of this issue of the WMDDS Bulletin
for registration form.

Questions? Contact Elaine Fleming at  
616.234.5605 | efwmdds@aol.com



You’ll love banking here.

Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717

(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

With more than 11,000 inland lakes, over 36,000 miles of streams and 3,100 
miles of shoreline along the Great Lakes, Michigan really does have a lake for that. 
With historically low mortgage rates, low down payment options, and second home 
financing that is second to none, escaping up north just got a little easier.

LMCU NMLS #442967.

Charlevoix

Cheboygan

Petoskey

Traverse City

North. South. 
East. Or West. 

In Michigan, we’ve 
got a lake for that.

Ludington

South Haven

Pentwater

Saugatuck

11422 WMDDS - Zac Ellerbroek 2021_Summer issue.indd   111422 WMDDS - Zac Ellerbroek 2021_Summer issue.indd   1 4/1/21   9:29 AM4/1/21   9:29 AM
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      free
consultation

set up 
your 616.914.4479

info@ddsintegration.com

www.ddsintegration.com

ddsintegration

PO Box 150633 
Grand Rapids, MI 49515

Dental Specialty

Friendly Experts

IT Systems/Support

Forward Thinking

Free consultation

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations. 

Imagine talking to someone who understands and cares about your needs. 

Imagine (take a deep breath) you actually liked your IT support team and 

they liked you. Imagine calling DDS Integration to make all this come true. 

Now, stop imagining and call!


