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EDITOR’S LETTER

Ready…Set…Bulletin!
By Rachel Sinacola, DDS, MS
Grand Rapids
WMDDS Editor

It’s fall and for many of us, that means it’s football season! It definitely
does for Dr. Tom Anderson—see his Beyond the Chair article on page
29. When watching college football on Saturdays and rooting for the
Lions on Sundays, it makes me remember that nothing is possible
without teamwork. Working together toward a common goal brings
people together and can have amazing results.
One fantastic team that I’m lucky to be a part of is the Bulletin’s
Editorial Policies Committee. I’d like to take this time to re-introduce
and introduce our team and new members:
Central to the Bulletin’s production are our designer, Vicki Post, who
makes the content we submit come to life in a beautiful way, and

Elaine Fleming, our WMDDS Executive Secretary, who is the heartbeat
of this publication and knows what information needs to get out to
members. We also have a proofreader, Andrea Post, who checks our
grammar, spelling, and much more.
There are also dentists that contribute: Dr. David Selis, an endodontist
in Grand Rapids, and Dr. Lauryne Vanderhoof, a dentist in Cascade,
have been on the committee since 2018. Dr. Selis heads the Ask the
Expert column and interviews our local MDA Delegates. Dr. Vanderhoof
is a member of the MDA Board of Trustees and helps us stay current
with national, state, and local topics through the Tripartite update.
We are also excited to welcome Dr. Jeff Heinz, an orthodontist in
Rockford and Kentwood, and Dr. Daniel Miller, a pediatric dentist in
Muskegon and Grand Rapids, to our committee. Dr. Heinz is going to be
spearheading the Dentists Doing Good section, which shares opportunities for service in our area and recognizes WMDDS members who are
dedicating their time to our community. Dr. Miller wrote this edition’s
cover story and has ideas for a column focused on the topic of advocacy.
I’m thankful for this team and how their contributions make the Bulletin
a success each edition and am proud to show you what we come up
with six times per year! Ready… Set… Bulletin!

Editorial Staff

Support Staff
Lauryne Vanderhoof, DDS
Editorial Policies Committee
Grand Rapids

Jeffrey Heinz, DDS, MSD
Editorial Policies Committee
Rockford

David Selis, DDS, MS
Editorial Policies Committee
Grand Rapids

Daniel Miller, DDS
Editorial Policies Committee
Grand Rapids
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Elaine Fleming
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PRESIDENT’S MESSAGE

Appreciate Your Team!
By Sarah Lennan Masterson, DDS, MS
Grandville
WMDDS President

They say you better order your Christmas gifts early this year because
there may not be any available come December. On the evening news,
we see pictures of dozens of cargo ships off the Pacific coast just
waiting to unload. Due to labor shortages and COVID restrictions, these
ships are stuck waiting out in the harbor for weeks before a port opens
up. Within that cargo are vital goods that businesses and consumers
depend on (not just toys). Shelves are starting to dry up as more
products are on backorder. This feeds the panic and people start to
stock up their bunkers. Gone were the days of hoarding toilet paper, or
so I thought. “Limit of 2” signs are popping up yet again.
It seems that no matter the industry, there is a real staff shortage. This
predicament snowballs into longer wait times, poor service, and overall,
unhappy people.
The dental field is no exception. Like most of you, the past year put my
team and myself to the test. Some handled it better than others. Many

of you may have lost staff due to lack of childcare, and others due to
health concerns. The way certain team members stepped up to fill in
the gaps was amazing to see. We had a skeleton crew at times, but we
rallied and got the job done. I even had my husband come in to help
answer the phone. It was only a few times that I had to remind him his
job was to answer the phone and not to be on Facebook.
Although my team as a whole has been confronted with various
challenges, we have weathered the storm and have never been better.
I know I am very lucky and I am sure to tell my team often how much
I appreciate everything they do for the patients, for each other, and for
me. When we are running on all cylinders, the day runs smoother and
life is just great.
Be sure to thank those around you who make that possible. And when
your team member goes to great lengths to get you the good toilet
paper, not that sandpaper stuff, you know you have a keeper!

Dr. Masterson and the Grand River Endodontics team
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ASK AN EXPERT

HIPAA and Technology
“What’s the minimum we need to do TODAY to meet
the HIPAA Hi-Tech requirements in our practice?”
Response: Mark VanderWal,
Bridge IT
This is a tough question with many long and complicated answers.
Lucky for you, my wife told me the first draft of this was way too wordy
and boring, so I accepted her challenge to keep it very brief and to the
point so you get great value from this article in a short amount of time.
We continually monitor news releases for HIPAA violations from the
justice department and conclude the following as of today. However,
please note, there are many other items in the law that could be
enforced at any time, so us geeks in the IT world make many additional
recommendations that both improve the overall security of your
practice and hedge future enforcement “points of emphasis.”
Run through this “10-Point Checklist” right now to verify you are
meeting all these items, and you should be in a defensible position if
the unfortunate happens to your practice (no, we are NOT lawyers!).
You must be able to confidently say “yes” to each of the questions
below. Contact your IT company, or feel free to contact Bridge IT
Support, to learn how to check each of the following in your practice:
11. All computers are running Windows 10 “Pro” or higher, and our
server is running Server 2012 or higher.
12. All computers are running antivirus protection, with the latest
version installed.
13. All computers and servers have the latest security patches and
program updates installed.
14. There is a firewall in the network that is still supported by the
vendor, with the latest updates and firmware installed.
6

15. All hard drives in computers, servers, and especially our laptops,
are encrypted.
16. All emails containing patient information are sent via encrypted
email.
17. Each user in the practice has a unique password to get into any
computer, and all computers automatically lock after a few minutes
of inactivity. This is often overlooked but challenging to correct.
18. I am 100% sure that our data backups are working properly and
have been tested to verify they can be reloaded should a disaster or
ransomware occur.
19. Our wireless internet access has a “private” network for internal
business use only, and a “public” network for employees and
patients.
10. Our practice has a documented risk assessment that also shows
progress toward improving the high-risk items on a regular basis.

Pop quiz time!
If you think you are doing all of this, I bet you a crisp $100 that you
are not! Which of these is most overlooked and yet highly prosecuted?
If you chose #10, you are correct. We see a lot of judgments come
through where the “Covered Entity,” which is your practice, does not
have a risk assessment at all, yet this is step one for HIPAA compliance.
Which is the second most overlooked and yet highly prosecuted? If you
chose #3, you are correct! Make sure your IT company is keeping these
updated, or if you are doing it with “automatic updates” yourself, make
sure someone is checking each machine weekly to verify they have
installed properly.

WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021

ASK AN EXPERT

Would you like to see the same info we receive from the “HIPAA police”
to put this article together? Subscribe to their newsletter at:
https://list.nih.gov/cgi-bin/wa.exe?SUBED1=OCR-SECURITY-LIST&a=1

Was this article worth your time? If yes, then mission accomplished.
If not, I apologize and will do better next time if you would please give
me some feedback at mark@bridgeitsupport.com.

DO YOU HAVE
A QUESTION FOR
AN EXPERT?

Mark VanderWal graduated from
Michigan Tech University with a
degree in electrical engineering.
Since that time he has worked
both corporately and as a multiple
business owner to improve
internal business and client
services, including certification
for HIPAA compliance practices at Bridge IT Support and dental
offices around West Michigan.

SOMETHING
OUTSIDE OF
CLINICAL
DENTISTRY?

Did I meet the challenge?

FOR MORE INFORMATION,
VISIT BRIDGEITSUPPORT.COM OR CALL
616-682-5450 TO SCHEDULE YOUR
15-MINUTE DISCOVERY CALL

WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021

Email us and let us know!
Submit to
WMDDSBulletin@gmail.com
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TRIPARTITE UPDATE

WMDDS and MDA Representation
at the ADA Annual Session
Submitted by Lauryne Vanderhoof, DDS, Grand Rapids
WMDDS Associate Editor

The ADA successfully held in-person meetings for
SmileCon and the House of Delegates in Las Vegas,
Nevada. Members in attendance had to pass daily
health screenings to gain entry onto the floor and were
required to wear masks throughout the event. Despite
the restrictions, our WMDDS members serving as
delegates were effective, worked hard, and had a little
fun along the way.
SmileCon
n Annual Session took place from October 11th-13th.
n WMDDS Member, Christopher Smiley, DDS, presented
on the AI Panel Discussion: Augmented Intelligence.
House of Delegates
n The ADA held their House of Delegates (HOD) and
caucus meetings from October 13th—October 16th.
n WMDDS was well represented on the MDA
delegation. WMDDS members serving on the MDA
Delegation at the ADA House of Delegates are:
Margaret Gingrich, DDS; Debra Peters, DDS; Erick
Rupprecht, DDS; Christopher Smiley, DDS; Lauryne
Vanderhoof, DDS; and Elizabeth White, DDS.
n WMDDS members serving on standing and reference
committees are: Debra Peters, DDS, who served on
the Constitution and Bylaws Committee; and
Christopher Smiley, DDS, who served as Chair on the
8

Reference Committee (Dental Education, Science, and
Related Matters).
n The MDA submitted a resolution to the HOD:
Electronic Archiving of State and Component Dental
Publications, which passed the House.
— This resolution resolved that the appropriate
ADA agencies explore creating or facilitating
a searchable digital archive for tripartite
publications and report back to the 2022 House
of Delegates.
Announcements from the House:
n Michigan and Wisconsin state associations make
up the 9th District. This year, Dr. Julio Rodriguez, of
Wisconsin, concluded his term as 9th District Trustee.
Dr. Michele Tulak-Gorecki, of Michigan, was installed
as 9th District Trustee at the House.
n Dr. Julio Rodriguez ran a compelling campaign for
ADA President-Elect, but the HOD elected Dr. George
Shepley of Maryland as President-Elect.
n Dr. Cesar Sabates takes office as the 158th ADA
President.
n Executive Director of the ADA, Dr. Kathleen
O’Loughlin, to retire at the end of 2021. Dr. Raymond
Cohlmia was announced as the new Executive
Director and will begin his transition mid-November.
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TRIPARTITE UPDATE

Drs. Margaret Gingrich, Dan Peters,
Lauryne Vanderhoof, and Liz White

Dr. Christopher Smiley

Dr. Lauryne Vanderhoof
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Drs. Margaret Gingrich, Lauryne Vanderhoof, Christopher Smiley,
Erick Rupprecht, Deb Peters, and Liz White
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DENTAL EDUCATION
annualsession.michigandental.org
#DESTINATIONDENTALEDUCATION

TOP 5 MUST-ATTEND SESSIONS!
COURSE #26
Us vs. Them - Keynote Address
Jeff Havens
Special Session: FREE
Thursday, April 22, 2021
3:30-4:30 pm

COURSE #40
Top 10 Pharmacotherapeutics for Orofacial
Pain Disorders
Seena Patel, DMD, MPH
Friday April 23, 2021
2-4 pm

COURSE #1
E-Cigarettes and Vaping:
What We Know and What We Don’t
Judith S. Gordon, PhD
Thursday April 22, 2021
9-10 am

COURSE #53
Nutrition: What’s Best for Your Patient’s Oral Health
Tieraona Low Dog, MD
Saturday April 24, 2021
1-3 pm

COURSE #28 and #35
Maximizing Non-Surgical Periodontal
Therapy Part I and II
Paul Levi Jr., DMD and Rui Ma, DMD
Friday April 23, 2021
Part I: 9-11 am
Part II: 1-3 pm

NEW THIS YEAR – NOW 100% ONLINE!
Enjoy Michigan’s largest dental meeting from the comfort
of your home, April 22-24, 2021! The MDA Annual Session
– Destination Dental Education has gone virtual, with live
CE, new pricing options, virtual exhibit hall, and on-demand
access to recorded courses for up to 60 days following the
event. All courses run one or two hours to streamline the
conversion to virtual.
Register now and start plotting your virtual destination.
Visit: annualsession.michigandental.org

WMDDS NEWS

West Michigan District Dental Society
Notice of Election
(Written mail-in ballots will be sent 30 days following this notice)
In accordance with the West Michigan District Dental Society by-laws, the Nominations Committee presents the following slate of candidates for
the positions of alternate delegates and delegates for the 2022 Michigan Dental Association House of Delegates and WMDDS offices for 2022-2023.
By-laws require that a written notice of the names of the nominees for elective offices be published 30 days prior to the election. The election will be
held by a mail-in ballot.
Six (6) of the following will be elected to a two-year term as delegate to the MDA House of Delegates and the remaining will serve a one-year term
as alternate delegates:
Dr. Amru Albeiruti
Dr. Alexandra Hylen
Dr. Lauren Johnson
Dr. Michael Palaszek
Dr. Taryn Weil

Dr. Elizabeth Christopherson
Dr. Graham Greenland
Dr. Thomas Korte
Dr. Rachel Sinacola
Dr. Liz White

Dr. Bryant Dudzik
Dr. Jack Kemper
Dr. Daniel Miller
Dr. Sabrina Wadood

Completing the delegation in accordance with the WMDDS by-laws are the following members:
Dr. Sarah Masterson, Dr. Jacob Miller, Dr. Brandon Jankowski, Dr. Patrick Condit, Dr. Alex Gould, and Dr. Larissa Bishop.
(Drs. Masterson, Miller, and Jankowski are automatic seats. Drs. Condit, Gould, and Bishop were elected for a 2-year term as delegates in 2021.)
The Nominations Committee further recommends the following candidates to fill the following Society offices for 2022-2023:
Dr. Jacob Miller, President
Dr. Brandon Jankowski, President-elect
Dr. Anthony Guinn, Vice President
Dr. James Papp, Secretary/Treasurer (3rd year of a three-year term)
Dr. Thomas Anderson, 3rd year Director
Dr. Travis Mattson, 2nd year Director
Dr. Graham Greenland, 1st year Director
Dr. Rachel Sinacola, Bulletin Editor (3rd year of a three-year term)
The Nominations Committee shall include as a nominee for any of the above mentioned positions the name of any West Michigan District Dental
Society member in good standing for whom a petition, signed by fifteen (15) active members of the Society has been submitted. Petitions should
be delivered December 20, 2021 to the chairperson of the Nominations Committee, Dr. Kevin Rebhan, at 25 N State Street, Zeeland, MI 49464, or
kevin.rebhan@gmail.com.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021
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Whether you live in Michigan, Florida, or both,
live happily ever after

with a low mortgage rate.

In addition to our 46 branches throughout Michigan, we also have 13 branches
throughout sunny, warm, snowless Southwest Florida. So whether you want to build,
buy, or refinance in Michigan or Florida, I’m here to help you save with flexible
mortgage options and low down payments.

Contact Zac Ellerbroek
Mortgage Loan Originator
NMLS ID #138717

(616) 234-6864
(800) 242-9790 x6864
Zac.Ellerbroek@LMCU.org

LMCU
12 NMLS ID #442967.

You’ll love banking here.
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MEET THE DELEGATION
In this section, we will introduce delegates and alternate delegates of the House of Delegates who represent WMDDS. This will
provide members the opportunity to learn about the dentists representing them and for the delegation to share their stories and
some business from the House.

WMDDS in the MDA House
Michael Palaszek, DDS, Grand Rapids
What school did you attend for your
undergraduate and dental education?
Grand Rapids Junior College for two years and University of Michigan
LS&A for one year. Then University of Michigan for dental school.

Where is your practice location?
On Lake Michigan Drive, just west of I196.

Do you have any hobbies?
Downhill skiing, clay pigeon and pistol shooting, scuba diving, golfing,
and club auto racing.

Any plans to travel this winter
or spring?
Next travel plans are to go to Grand Cayman once they drop their
COVID restrictions and open the island up again.

What is your favorite part about
serving the House of Delegates?
The ability to have your voice heard and count when it comes to
the MDA. Any delegate can get up and speak before the entire House
of Delegates.

What motivated you to get involved
in organized dentistry?
I wanted to be a part of organizations like the MDA, KCDS, and
GRDF, which make the decisions and policies affecting dentistry and
the community.

Where is your favorite place to visit in
West Michigan/Michigan?
Ludington.
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Michael Palaszek, DDS, earned his dental degree from the
University of Michigan. When not practicing dentistry, Dr.
Palaszek enjoys spending time with this family, downhill
skiing, golf, tennis, clay pigeon shooting, bicycling, and dirt
bike riding.
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WHAT’S NEW IN WEST MICHIGAN / COUNTY UPDATES

Kent County
Rachel Sinacola, DDS, MS
Vice President
Kent County Dental Society
Grand Rapids
The KCDS has a great CE course line-up for 2021-22; A reduced
membership fee of $60 will give members access to three online
courses worth two credits each. See page 31 for information
on our CE courses on 11/11/21, 1/19/22, and 3/9/22. We
would love to extend invitations to all WMDDS members, no
matter which county you live in. Please contact me for more
information if you’d like to join us virtually.

KCDS
CORRECT DATE FOR MARCH 2022
(Please adjust your calendar accordingly)
Wednesday, March 9, 2022
Financial Decisions the Dentist Must Get Right:
Real World Answers to Dentistry's Tough Financial Questions
presented by

Scott Clynch
Cain Watters and Associates
6:30 pm via ZOOM

844.283.7482
info@VeritasTG.com

SELLING YOUR
PRACTICE?
GO TO OUR W EBSITE F OR YOUR SELLER’S GUIDE
VeritasTransitionGroup.com/guides
PROFESSIONAL PRACTICE TRANSITIONS SINCE 1991
• PRACTICE BROKERAGE
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• PRACTICE VA LUATION

• ASSOCIATESHIPS

• BUYER REPRESENTATION
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COUNTY UPDATES / WHAT’S NEW IN WEST MICHIGAN

Ionia/Montcalm County

Ottawa County

Sarah Mahar, DDS
WMDDS Ionia/Montcalm County
Representative, Greenville

Tom Anderson, DDS
WMDDS Ottawa County
Representative, Holland

The Kent District Study Club is once again inviting Ionia/
Montcalm Study Club members to join their upcoming CE
webinars. Stay tuned to your mailboxes for invitations to these
fantastic learning opportunities.

The Holland/Zeeland Dental Society had their first meeting on
September 29th. We had a nice turnout with twelve dentists
attending. Our next meetings are as follows:

January 26, 2022

“End to End Digital Workflow” with NDX Labs and iTero Scanner.
Speaker: Charles Staky, iTero Territory Manager for West
Michigan. We would like to thank Tracey Barrett from NDX
Dental Laboratries for sponsoring the dinner (1 CE credit).

Mecosta County
Alex Gould, DMD
WMDDS Mecosta County
Representative, Reed City
The Mecosta County Study Club meets on the third Tuesday
of every month at the Blue Cow in Big Rapids. We are always
looking for new participants!
Any members new to the area, please reach out so that you may
be included on email lists for future meetings. You can contact
me at gouldat@icloud.com.

February 16, 2022

Huntington Bank, Matt Orazem and Collegues will speak on
Treasury Management, Doctor’s Residential Mortgage Program,
and Private Banking Services.

March 23, 2022

“A New Treatment for Snoring” with Solea Laser. Speaker: Angel
Klein. I’m hoping to have this dinner sponsored as well. Thanks
to Amy Dailey for helping line up this speaker (1 CE credit).

April/May
TBD

I hope this all sounds interesting! To keep this dental society
going, we need participation. We want to show support to our
sponsors and speakers.
Hope to see many of you this fall. If someone you know is not
receiving this email or not aware of the dental society, have
them contact me at tander7480@aol.com.

WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021
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WHAT’S NEW IN WEST MICHIGAN / LOCAL SOCIETY UPDATES

West Michigan
Dental Foundation
Brent Medema, DDS
West Michigan Dental Foundation President,
Caledonia
On behalf of the Board of Trustees, I would like to thank you for your support of the West Michigan Dental Foundation in 2021. This year’s
golf outing was a huge success. We were able to profit $40,000, which is the most in the history of the event. Help us finish the year strong
by contributing to our annual appeal as well. To learn more about the community grants and student scholarships, see pages 18 and 20.
Next year our golf outing will be held on Friday, August 5th, at The Meadows. We hope to see you there, so please mark your calendars !

New Dentist Forum
Daniel Grode, DDS,
New Dentist Forum
Chairperson, Ada

I would like to welcome two new co-chairs to the New Dentist
Forum, Sabrina Wadood and Jeffrey Heinz. Sabrina is a general
dentist practicing in Grand Rapids. Jeff is an orthodontist with
locations in both Rockford and Grand Rapids. Both Sabrina and
Jeff appreciate the opportunity to help provide quality networking
and continuing education at fun locations via the Forum.
In other news, it is so good to be back to learning in person!
The New Dentist Forum’s first learning experience this year
took place at New Holland Knickerbocker on September 30th.
This very well-attended continuing education course was on
TMD and surgical options by Dr. Justin Pisano. Thank you to
our lecturer for sharing his vast knowledge and experience on
this topic. Our next event will be Thursday, November 4th, at
Thousand Oaks, where we will hear Dr. Jeff Heinz explain the
capabilities of current orthodontic practices. As always, feel free
to check out wmdds.org and click on the New Dentist Forum tab
to plan for upcoming events.
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Kent County Oral
Health Coalition
Colette Smiley, DDS, Co-Chair of
Kent County Oral Health Coalition,
Grand Rapids
Greetings, West Michigan Dental Society members. This issue,
the Kent County Oral Health Coalition sends thanks to the West
Michigan Dental Foundation and its donors for awarding us grant
funding to enhance our community-facing educational booth.
The Coalition uses this booth at area community and family
events, educating attendees on the importance of oral health,
providing oral hygiene supplies, and information on accessing
dental care. Most of those we reach come from underserved
areas of Kent County and those who disproportionately
experience adverse oral health. Grant funds will be used to
purchase eye-catching visuals and oral hygiene supplies.
The Kent County Oral Health Coalition works to improve oral
health and access to care for Kent County's most vulnerable
community members—and we invite you to join us in our
work. To learn more about KCOHC, email kcohc@healthnetwm.
org or WMDDS member colettesmiley@gmail.com.
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Predictable Endodontic Outcomes In The General Practice:
Efficiency Through Simplicity
Presented by David Landwehr, DDS, MS | Friday, January 21, 2022 | 8:00am–4:00pm | Frederik Meijer Gardens & Sculpture Park | CE Credits: 7
Dr. David Landwehr is a Wisconsin native. He earned his D.D.S. at the University of Minnesota. He received an M.S. degree and certificate in Oral and Maxillofacial
Pathology at The Ohio State University followed by specialty training in endodontics at the University of Michigan. Dr. Landwehr has been a private practice clinician
for more than twenty years and for the last six years has provided exemplary patient care at Capital Endodontics in Madison, WI. Though his daily work focuses on
endodontics, his dual certification makes him especially qualified to diagnose pathologies unrelated to the dental pulp. Dr. Landwehr’s ongoing work as an educator
and opinion leader has positioned him at the forefront of modern endodontic treatment. He has lectured and presented case studies both nationally and internationally.
Dr. Landwehr served as an evidence reviewer for the American Dental Association and as the Chief of Endodontics for the Meriter Hospital general practice residency
for more than ten years. Dr. Landwehr recently authored a chapter on lesions that mimic endodontic pathosis for the 12th edition of Cohen’s Pathways to the Pulp. His
teaching focuses on the techniques used daily in his clinical practice that are efficient and evidence based.
Endodontic success is dependent on a variety of interrelated factors, but removal of bacteria from the root canal system is the
ultimate goal. Prior to root canal treatment, the pathway to endodontic diagnosis may be filled with twists and turns that prevent
the clinician from making a definitive and accurate diagnosis. Following diagnosis, it is imperative that all canals are located
and instrumented to the root apex to achieve maximum disinfection. This session will place special emphasis on locating the
hard-to-find canals prior to using a rotary instrument in order to establish a predictable and reproducible glide path to the root
apex. An evidence-based review of cutting-edge instrumentation options will be presented with special emphasis on different
instrument designs and mechanical movements. Lastly, enhanced irrigation protocols will be explored along with state-of-the-art
obturation techniques.

West Michigan District Dental Society is an
ADA CERP Recognized Provider.

THANK YOU TO OUR SPONSORS WHO HAVE HELPED TO MAKE THIS PROGRAM AVAILABLE TO US.

PLATINUM SPONSORS

GOLD SPONSORS

SUPPORTING SPONSORS

REGISTRATION FORM
NAME

ADDRESS

EMAIL

ADDITIONAL REGISTRANT(S) AT THIS ADDRESS

MDA-member dentist – $225
PAY BY CREDIT CARD:

VISA

WMDDS retired member dentist – $100

Mastercard

1st staff member – $100
CREDIT CARD #		

NAME ON CARD

EXPIRATION DATE/SECURITY CODE

2nd-5th staff members – $90
6th-12th staff members – $85
13th staff member and over – $80

SIGNATURE

per non-member dentist – $450
LATE REGISTRATION FEE (after January 7, 2022) – $50
TOTAL:
PAY BY CHECK: Make checks payable to: West Michigan District Dental Society. Remit to: Elaine Fleming | c/o WMDDS | 161 Ottawa NW | Suite 301, Waters Building |
WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021
Grand Rapids, Michigan 49503 | Questions? Call 616.234.5605 or email efwmdds@aol.com
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WMDF NEWS

2021 WMDF Community Grant Committee Report
Amount Awarded in 2021—$20,039
Submitted by Sue Rankin
Vice President, Commercial Loan Officer
United Bank

The West Michigan Dental Foundation is dedicated to the improvement of oral health through the financial support of educational and
service programs to address needs identified by the dental profession and the communities which it serves.
The Foundation supports projects that impact oral health within its five county service area: Kent, Ottawa, Ionia, Montcalm, and Mecosta.
Grants are generally limited to educational projects, treatment-based projects, supplies, and equipment. The Foundation does not generally
support salaries, operations, or research-based projects.
The West Michigan Dental Foundation Committee met on September 1, 2021. Nine grant applications, including three new requests, were
reviewed by the committee and the following grant recommendations are submitted to the Board of the West Michigan Dental Foundation
for approval.
MEL TROTTER MINISTRIES—$3,250 ($5,000 REQUESTED)
Mel Trotter Ministries is requesting funding to support their mission to
provide needed dental services to all shelter members. Their service also
extends to members of the community who may be living in poverty
and unable to receive dental care elsewhere. Services include full dental
checkups as well as referrals for more specialty services.
Last year, they utilized their approved $2,500 grant for improvements
to their HVAC system to meet COVID-19 requirements. Due to the risks
associated with dental hygiene services and the aerosols generated,
they made modifications to the duct work in the clinic so that the air
being blown into the clinic ccomes directly from outside instead of
being recycled throughout the building. Mel Trotter provides shelter,
job readiness, medical, and dental care along with substance abuse
programs for the city’s homeless.
BAXTER COMMUNITY CENTER—$2,750 ($5,500 REQUESTED)
Baxter Community Center is a Christian based center that provides
medical and dental services, child care, mentoring programs, and
community services (food bank, clothing, urban garden). The grant
money requested is to support emergency, restorative, and preventative
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services for over 200 uninsured/under insured patients from the
Baxter community.
The 2020 funding of $5,500 provided by the West Michigan Dental
Foundation provided services to clients at a reduced rate. One-hundred
ninety adult and eleven pediatric patients were seen over the past year.
This year they have also applied for funding through Patterson Dental
and Delta Dental Foundation to support their costs.
MONTCALM COUNTY GREAT START—$700 ($1,400 REQUESTED)
The Great Start Readiness Program serves 20 classrooms (of
approximately 18 children) in seven Montcalm districts and two
classrooms represented by community based organization EightCAP,
Inc., providing supplies to assist teachers in educating and reinforcing
good dental hygiene habits in their classrooms. The grant request is to
cover the cost of toothbrushes and toothpaste for over 400 students in
the classroom. Each child receives a toothbrush and toothpaste for their
use in the classroom to brush their teeth after each meal. Additional
toothbrushes are given due to illness or when they wear out. The grant
recommendation reflects 50% of their costs.
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The 2020 West Michigan Dental Foundation grant of $963 assisted in
covering the costs of tooth brushes and toothpaste for 360 students.
Kits were distributed to the students once in the fall and once in the
spring, as there were no in-person classes due to COVID-19 school
closures. Additional tooth brushes were donated by local dentists,
allowing the replacement of existing brushes throughout the year and
community outreach over the summer.
EXALTA HEALTH (FORMERLY HEALTH INTERVENTION
SERVICES)—$3,250 ($5,000 REQUESTED)
Exalta Health provides medical, dental, vision, behavioral, and spiritual
care services based on the patient’s ability to pay. In the past, the West
Michigan Dental Foundation has provided grant funding to help serve
patients with prosthetic care.
This year’s request is for dental equipment for the use by staff. In
particular, they are requesting funding for the purchase of three saddle
stools, two Spark Trucolor Cordless Headlight Systems, and two Dentrix
Voice Perio Charts.
Last year’s request was to assist in the purchase of a PurVac HVE
system, Dental Vacuum System, and Statim G4 2000, all items that are
needed in the COVID-19 world of dentistry. The Foundation supported
this effort with a $4,500 grant.
LOVE INC OF THE TRI-CITIES—$2,000 ($2,000 REQUESTED)
Love in Action provides free medical and dental services to adults who
fall 200% or more below the poverty level in the tri-cities area. They
will serve over 700 people in the coming year for hygiene and acute
care services. Previous grant requests have been to fund equipment to
improve the efficiency of staff/volunteers so that the patient experience
is enhanced. The West Michigan Dental Foundation has provided grants
since 2015.
Due to the loss of a volunteer dentist, the clinic anticipates being
able to support 100 patient visits while they develop new volunteer
partnerships. WMDF grant money will be used to support the ongoing
costs associated with serving their community.
Last year’s request was to support the purchase of five medical-grade
air purifiers to meet COVID-19 related changes and increased clinic
capacity. The clinic provided 398 patient visits, serving 149 people this
year compared to 263 last year. Additionally, services were increased
by 80% in oral evaluations, 33% in imaging, 100% in fillings, and
200% in extractions.
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HOLLAND FREE HEALTH CLINIC—$3,250 ($5,000 REQUESTED)
Holland Free Health Clinic provides comprehensive dental care for
over 400 patients who all have income 200% or more below the
poverty level. The program is a volunteer driven initiative that engages
dental providers in a collaborative effort to improve access to quality
dental care with an emphasis on prevention and education. Since
2002, Holland Free Health Clinic has provided services valued at over
$16,300,000. Last year’s grant assisted with the cost of supplies in order
to provide services for 697 free procedures valued at $95,193.
This year’s request supports the same needs. Total cost is $52,000.
KENT COUNTY ORAL HEALTH COALITION—
$1,339 ($1,339 REQUESTED)
Kent County Oral Health Coalition educates individuals in Kent County
on good oral hygiene practices and informs individuals about their oral
health benefits and how to use them.
Their request is to purchase two standing banners, interactive games,
prizes, and oral health supplies/kits geared towards educating
attendees about good oral health practices at various outreach events.
OTTAWA COUNTY DEPARTMENT OF PUBLIC HEALTH
(MILES OF SMILES)—$2,000 ($2,000 REQUESTED)
The Miles of Smiles dental program has been operating for 26 years,
demonstrating sustainability and commitment to the county of
Ottaw, They provide on-site, diagnostic, preventative, restorative, and
surgical dental services for Medicaid insured and financially qualifying
uninsured Ottawa County residents. In the 2019/2020 fiscal year, 558
appointments were provided on Miles of Smiles’ 40-foot, custom
designed mobile dental office.
The grant request is to purchase Isolite System supplies to reduce
aerosol production while treating patients.
EARLY LEARNING NEIGHBORHOOD COLLABORATIVE—
$1,500 ($5,500 REQUESTED)
Early Learning Neighborhood Collaborative has designed and
implemented trusted, place-based early childhood education programs
for vulnerable children in the Grand Rapids area. The programs provide
a holistic development of a child’s social, emotional, cognitive, and
physical needs in order to build a solid and broad foundation for
lifelong learning and wellbeing.
The requested funds will be used to purchase educational materials.
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WMDF Tuition Grant Recipients
Mark Wierenga, DDS, MS
Chair of the WMDF Tuition Grants Committee
May 12, 2021

Each year, the West Michigan Dental Foundation Tuition Grants Committee has the pleasure of selecting top dental, dental hygiene, and dental
assisting students as recipients for tuition grants. The process involves applications, essays, letters of recommendation, and interviews for all
candidates. Applications each year are due on January 15th, and more information is available at www.wmdds.org/foundation.
This year’s awards were given to thirteen well-deserving students. The committee is proud of our grant recipients! Their names and a short
biography is below in alphabetical order. On behalf of the committee and the many grateful students, we thank you for your continued donations in
support of the West Michigan Dental Foundation.

WIDAD ABDELQADER

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Widad is a Grand Rapids native and Forest Hills Northern graduate.
She will be the first in her family to obtain a college degree and takes
pride in her success at Grand Rapids Community College. Through job
shadowing, first-hand experience being an orthodontic patient, and
communicating with dental assistants in various fields, Widad found a
passion to pursue dental assisting. One of her career goals is to be an
orthodontic assistant to help transform smiles just as she experienced
as a patient. Widad will be a fantastic addition to the dental assisting
community in West Michigan.

LYDIA BARNO-RUBAN

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Lydia graduated from high school in Nineveh, Iraq in 2006 and has
now made it to Grand Rapids to pursue her dental assisting degree.
Her eventual hopes are to complete a doctoral degree in dentistry and
use her degree to one day be able to provide affordable health care
to marginalized communities in the United States. The committee
was happy to have been able to meet Lydia and we look forward to
following along with her in her academic pursuits.

PAIGE DAY

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Paige is a native of Sheridan, Michigan. She is a very hard working
student and mother, and was extremely grateful for a tuition grant from
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the West Michigan Dental Foundation. Paige hopes to one day continue
her education and become a dentist. We applaud Paige for her drive
and wish her all the best in her pursuits.

RYAN HARTLEY

BOSTON UNIVERSITY, SCHOOL OF DENTAL MEDICINE
Ryan, a Rockford native and Rockford High graduate, went to the
University of Michigan for his undergraduate degree. Despite the loss
of both parents in his late teens and early 20s, Ryan has maintained a
positive outlook on life and has an upbeat, optimistic personality. Ryan
hopes that one day he can use a sizable portion of his practice’s profits
to help kids and families in similar situations. The dental foundation
board was honored to have met Ryan and was inspired by his positive
attitude despite the challenging life circumstances he has endured.
In addition to the scholarship from the WMDF, Ryan was selected to
receive additional grant money from the Dr. Robert Mitus Education
Fund—a separate fund the foundation has set aside to be awarded to
deserving students. Congratulations, Ryan!

JORDAN KOPSKY

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Jordan came highly recommended to the committee—one of her letters
of recommendation lauding her for her skill as a quick learner and
hard worker. Jordan works 20+ hours per week while also managing
her studies. Despite her busy schedule, she has maintained a great
grade point average. Congratulations, Jordan!
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MELANIE LEQUIA

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Melanie is a Grand Rapids native now in her final year of the dental
hygiene program. Melanie is bubbling over with positivity and
enthusiasm, which will make her a well-liked dental hygienist! She has
developed a passion for dentistry and has started to develop a desire
to teach at GRCC some day. Melanie has had multiple experiences on
mission trips and hopes to some day bring her skills as a hygienist to
the mission field. There is no doubt that our local dental community
will be better having Melanie be a part of it.

ANNA LUCIC

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Anna, a Kentwood native and daughter of parents who immigrated
to the United States, is a hardworking and dedicated student. Her
instructors described her as a highly motivated student who excels
academically. Anna has been active and involved in Ferris’ Student
American Dental Hygiene Association component. Her enthusiasm and
ability to connect with patients will definitely make her a great addition
to the West Michigan dental community.

MICHELLE MEISTE

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Michelle is a Zeeland East graduate now working on her hygiene
degree from Ferris. While in school, Michelle placed top in the state
of Michigan for a competition with Health Occupations Students of
America! Prior to starting the hygiene program, Michelle was able to
assist at Lakeshore Dentistry & Implant Center, where she learned the
joys of working in a dental office. Michelle will be a great addition to
the dental profession in West Michigan.

JESSICA NOEL

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL HYGIENE
Jessica has what it takes to be a hygienist that patients will love.
She has worked in the dental field for ten years and is now close to
completing her training at GRCC. Jessica has been able to manage a
busy home life with two young children while also maintaining an
excellent GPA. The knowledge she possesses will be a great resource
for her patients.

JENNIFER RIENSTRA

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Jennifer, a Rockford native, came highly recommended to the
committee for her hard work, dedication, and her desire to excel in
both school and work. She received valuable training working alongside
Dr. Elizabeth Bakeman in Grand Rapids prior to starting her assisting
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program. She has also put in many hours volunteering both locally and
internationally. With her firsthand knowledge, dedication to giving
back, and her excitement for the profession, Jennifer will be a great
addition to West Michigan dentistry.

TEAH VELDHEER

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Teah came highly recommended to the Board by her instructors
and previous employers. She was described as having, “meticulous
organization and a determination to do her very best with any duty
asked of her.” She was on the Dean’s List while at GRCC and the board
noted her strong communication skills during our interview. Teah was
unable to maintain a steady work schedule due to pandemic-related
closures, and thus was very pleased to receive a scholarship from the
West Michigan Dental Foundation. We look forward to hearing of
Teah’s successes as a dental assistant in West Michigan.

ANNA VERBERG

GRAND RAPIDS COMMUNITY COLLEGE, DENTAL ASSISTING
Anna, a Caledonia native, came highly recommended to the committee
for her hard work, dedication, and desire to excel in her career. It is
clear that she will be an absolute asset to any dental office. She came
highly recommended as a natural born leader and someone who sets
a shining example for those around her. Anna is truly an exceptional
student and the West Michigan Dental Foundation was pleased to
award her with a tuition scholarship.

KARLEE WRIGHT

FERRIS STATE UNIVERSITY, DENTAL HYGIENE
Karlee, a Mecosta county native, will complete her Dental Hygiene
training in May of 2022. She is both a full-time mother and a full-time
student and is managing both very well. One letter of recommendation
applauded her as having a “drive and determination that cannot be
taught.” Karlee was very appreciative of the tuition grant, as it will
help to ease the burden of student loans she faces following her dental
education. We look forward to seeing Carley flourish in her career as
a dental hygienist.

Do you know a student studying to become
a dental professional who would benefit
from a grant from the West Michigan Dental
Foundation? Direct them to wmdds.org for more
information on how to apply.
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Feel Like You’ve Outgrown Your Computer Guy?
Tired Of Waiting For Him To Respond?
Then it is time to give us a call! We’ve been specializing in dental practice IT
support for over 15 years.
We’ll get your computers, printers, cameras, sensors, and network working
flawlessly.
No excuses. No dropping the ball. No hassles. Guaranteed.
We GUARANTEE we can diagnose and fix your IT problems, or you don’t pay,
PLUS we’ll give you $100.

Mark VanderWal
OWNER

See what our clients say at www.bridgeitsupport.com/our-clients

Contact us today to learn more: 616.207.4010 or bridgeitsupport.com

You care for your patients, we care for your technology.
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601 3 Mile Rd NW, Suite C, Grand Rapids, MI 49544 | CELEBRATING 15 YEARS OF EXCELLENCE
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Reminder on Medicaid/Healthy
Michigan Plan Signed Consent
As the number of patients covered by state Medicaid plans, including the Healthy
Michigan Plan, continues to increase, it’s critical that dental offices verify coverage
of each patient on the date of service for every appointment. Appeal of
a denied claim must include proof of this verification. Dentists should obtain a
signed treatment plan that includes the specific services and cost of services on
the date of service prior to treatment each time to ensure the ability to file an
appeal or bill the patient in case of a denial. Be sure to share this information with
your office staff.
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INTRODUCING MAXILLOFACIAL PROSTHODONTICS TO WEST MICHIGAN

The Specialty of Prosthodontics
By Daniel Miller, DDS
Grand Rapids

The State of Michigan recognizes the following dental specialties:
oral and maxillofacial surgery, orthodontics, prosthodontics,
periodontics, pediatric dentistry, endodontics, and oral and
maxillofacial pathology and recently dental public health, oral and
maxillofacial radiology, dental anesthesiology, orofacial pain, and
oral medicine. The latter recognition was made possible in part by
advocacy from the MDA.
Prosthodontics is a specialty pertaining to the diagnosis, treatment
planning, rehabilitation, and maintenance of the oral function,
comfort, appearance, and health of patients with clinical conditions
associated with missing or deficient teeth and/or oral and
maxillofacial tissues.1 A prosthodontist completes three additional
years of specialty training. Becoming a maxillofacial prosthodontist
takes an additional year, resulting in four years total of training post
dental school. A board-certified prosthodontist has successfully
completed a four-part examination process. This process can be
completed three different ways. All methods involve a minimum of
a computer-based exam as well as two patient case presentation
components. The fourth requirement is either an additional case
presentation, oral exam, or surgical implant placement exam.
A prosthodontist can provide the fixed and removable
prosthodontics you are familiar with in your office. However,
the advanced training allows a prosthodontist to complete more
advanced and unique cases where a crown alone is not enough
to solve the patient’s dental problem. These cases often involve
complex occlusal design and a multiphase approach.
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Maxillofacial prosthetics is a subspecialty of prosthodontics that
involves rehabilitation of patients with defects or disabilities that
were present when born or developed due to disease or trauma.2 The
additional training of a maxillofacial prosthodontists results in their
frequent collaboration with medical professionals.
One area of collaboration with maxillofacial prosthodontics is oral
oncology. A prosthodontist’s role is to assist in treatment of oral sequala
from therapy such as systemic chemotherapeutic agents or targeted
areas of ionized radiation to the head and neck and subsequent need for
rehabilitation. Patients with maxillofacial rehabilitation needs struggle
daily with essential life functions such as swallowing, articulation,
and mastication, as well as self-esteem and body image. Nearly 90%
of malignant head and neck cancers result in varying degrees of facial
disfigurement or compromised oral function.3
Prostheses are often needed to replace missing areas of bone or tissue
and restore oral functions such as swallowing, speech, and chewing.
These prostheses are more than just the traditional fixed and removable
prosthodontics. They can include ocular, orbital, auricular, nasal, or
midface prosthesis as well as obturators. Obturators serve to cover
defects such as holes and spaces that can be either congenital, surgical,
or traumatic in origin. These prostheses are combined with traditional
dental therapy to restore health, function, and esthetics to the oral cavity.2
The use of advanced prosthodontic services may be of benefit to your
patient family. For more information see our “Ask a Maxillofacial
Prosthodontist” interview.

References
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Ask a Maxillofacial Prosthodontist
What does a daily schedule look like for a
prosthodontist?
By R. Graham Greenland, DDS, MS
Grand Rapids

Why is it important that an area like West
Michigan has a prosthodontic presence?
Prosthodontics offers dental services that are needed by many,
including cancer patients. When I went through treatment at
Lemmen-Holton I found out firsthand the need for advanced
dental care and treatment planning. It was one of the many sparks
which have led me along my career path. I’m excited to bring skills
back to my home area to help patients and colleagues.

What should a general dentist know about
working with a prosthodontist?

This often varies by the day. Every patient comes with a unique
set of care needs which often dictate the time requirements
for a particular portion of treatment. Often final impressions
with meticulous muscle trimming for border extensions can
be completed even with advanced patients within 45 minutes.
However, in circumstances where surgical resection, radiation,
trauma or psychological barriers exist, these procedures take much
longer to accommodate the unique anatomy or patient care needs.
Often two columns are handled if there are increased amounts
of removable prosthetic care. In cases with more advanced fixed
prosthodontics and multiple units the patient will be the only
one scheduled for a time period to ensure quality control of
tooth surface preparation, material application and final product
acquisition/delivery.

Any final thoughts?
It’s nice to be home again. I look forward to meeting and working
with my colleagues in West Michigan.

Communication is key. Much of the care, such as routine disease
control and hygiene maintenance can be performed in general
dental care provider practices. The prosthodontist’s role is to support
in delivery of more technique sensitive prosthetics or management
of unique conditions. It helps to establish clear treatment goals
between prosthodontist and general dentist, so the patient is well
cared for and the maintenance protocol is easier to follow.
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OUR COMMUNITY / WMDF GOLF OUTING

Through Rain and Shine
Thank you to our sponsors!
Austin Goodyke, DDS
West Michigan Dental Foundation
Golf Outing Chairperson

2021 West Michigan Dental
Foundation Golf Outing
This year’s West Michigan Dental Foundation Golf Outing was held on
August 6, 2021 at The Meadows on the campus of Grand Valley State
University. The morning started with sunshine, but a little over an
hour in, heavy rain, winds, and thunder overtook the skies. Golfers all
gathered in the clubhouse and enjoyed a few hours of comradery with
one another before most found their way back out on the course to
finish the round in the beautiful sunshine. This was our largest outing
ever, with over 120 golfers and a record number of sponsors!
This year’s outing raised over $40,000. These funds will go directly
toward tuition grants for qualifying dental, dental hygiene, and dental
assisting students as well as community grants to support programs that
aim to improve oral healthcare within the communities that we serve.

Main Event Sponsor
Grand River Bank
Beverage Cart Sponsor—Bredeweg & Zylstra PLC
Lunch Sponsor—Mac Dental Lab
Raffle Prize Sponsor—Hannapel and Pellillo Orthodontics
Golf Glove Sponsor—Great Lakes Periodontic/Dr. James Papp
Hole-in-One Car Sponsor
Garage Kept Motors – Andrew Dufendach
New Dentist Foursome Sponsors
Grand River Endodontics
Family Dentistry of Caledonia
Brower VanderVeen Law
Drs. Alexis Gallagher, Katie Swanson,
Jocelyn Davis and Bre Powell

We would also like to recognize Grand River Bank for returning for
their fifth straight year as the main event sponsor. They continue to
generously support the Foundation and this event, and for that we
are very appreciative. We look forward to continuing to develop the
relationship they have built with the West Michigan dental community.
Lastly, on behalf of the West Michigan Dental Foundation and the golf
outing committee, I would like to say a sincere “thank you” to all those
who volunteered or participated in this year’s event to to once again
make it a success.

26

WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021

WMDF GOLF OUTING / OUR COMMUNITY

Eagle Sponsors
Armbrecht & Wierenga Orthodontics
Bridge IT Support
CopperRock Construction
Equishared Dental Partners
First Companies Real Estate and Construction
Grandville Endodontics
Joe Hess Law Firm
KLAS Solutions
Knapp Orthodontics—Dr. Kevin Knapp
Medema Endodontics—Dr. Brent Medema
Miller Orthodontics—Dr. Lathe Miller
Oral Surgery Associates
OMSA of Western Michigan
Pediatric Dental Specialists of West Michigan
Powell Orthodontics
Swan Orthodontics
Third Coast Oral and Maxillofacial Surgery
Valleau, VanDeven and Massie Pediatric Dentistry
West Michigan Oral and Maxillofacial Surgery—WMOMS

Major Patron Sponsors
Dr. Leonard Bartoszewicz
Lakeview Dental Associates

Congratulations to
Outing Event Winners
1st Place (score 58)—Brian Licari, Mark Koster, Brandon Gardner,
Casey Pinkleman
Hole 3 Closest to Pin—Noah Brayton
Hole 4 Womens Longest Drive—Lisa Davis
Hole 7 Closest to Pin—Kyle Kloostra
Hole 13 Closest Pin—Aaron Dalman
Hole 17 Closest Pin—Nate Beebe
Dr. Anthony Guinn

Birdie Sponsors
Grandville Dental Health Center
Growing Smiles Pediatric Dentistry
Herremans Orthodontics
Dr. Bruce Jackson
MDA Insurance
Meade Zolman Family Dentistry
Norman Family Dentistry
Dr. Thomas Nykamp
Patterson Dental
PCAG Inc.
Peak Practice Transitions
PMAX
Dr. Kevin and Wendy Rebhan
Smiley Family Dentistry
Williams Orthodontics
Photos courtesy of R. Graham Greenland, DDS, MS
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OUR COMMUNITY / WELCOME TO WEST MICHIGAN

Robert Graham Greenland, DDS, MS
Grand Rapids
Dr. Greenland grew up in Rockford, Michigan and
is excited to help local colleagues and patients.
He says, “West Michigan will always be home.” In addition
to prosthodontics, he also enjoys his hobby of collecting and
restoring fountain pens.

Q: You can only keep ONE app on your phone. What do you pick?
A: Reddit.
Q: What’s your favorite dental instrument and why?
A: 7A wax spatula. In a pinch I can wax up, tune occlusion, and
festoon with this alone before processing a denture.

Q: Favorite fall activity?
A: Corn maze.

After living in Chicago, Dr. Wansten and his family
are returning to West Michigan. He and his wife
grew up in Kentwood, Michigan, and they are happy
to be returning home, closer to their extended families. Dr.
Wansten joins his dental school classmate, Scott Snyder, and Dr.
Snyder’s father, Steve Snyder, at Snyder Family Dentistry.
Undergraduate: University of Michigan
Dental School: University of Michigan
Residency: Loyola University Medical Center, General
Practice Residency

Undergraduate: University of Detroit Mercy
Dental: University of Detroit Mercy
Residency: Mayo Clinic, Advanced Prosthodontics
Fellowship: MD Anderson Cancer Center, Maxillofacial
Prosthodontics and Oral Oncology

Q: What’s your favorite TV show, podcast, or radio show?
A: Ghost in the Shell: Stand Alone Complex.

Joshua Wansten, DDS, Byron Center

Q: What do you like to do for fun?
A: I love to be outdoors and like to hike, bike, and play basketball.
I also enjoy teaching my children sports and reading non-fiction.
Q: What does a typical weekend look like for you in the fall?
A: Kids’ soccer games and cheering for Michigan football.
Q: Did you try anything new or pick up any new hobbies during
the pandemic?
A: I had the opportunity to very slowly learn to play the guitar.
Q: What’s your favorite fall activity?
A: I look forward to apple cinnamon donuts from the orchard.

IN MEMORIAM
The West Michigan District Dental Society was saddened by the passing of our colleague:

Dr. Eugene Van Dyken
November 2, 2021
Those wishing to make a memorial donation to the West Michigan District Dental Society in his memory should
contact Elaine Fleming at the WMDDS office at 616.234.5605, or checks may be sent made payable to:
West Michigan District Dental Society | 161 Ottawa Avenue NW, Suite 301 | Grand Rapids, Michigan 49503
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DENTISTS BEYOND THE CHAIR / OUR COMMUNITY

Wolverine One

Tom Anderson, DDS, Holland
Submitted by Rachel Sinacola, DDS, MS, Grand Rapids
WMDDS Editor

drove it home. It had been a Greyhound bus that was used by a church
for 1-2 years before I bought it. I began removing the 49 bus seats and
started the project of turning it into Wolverine One. The process took
about one year to complete, and I continue to make subtle changes
every year. The bus is completely decked out in Maize and Blue. It has
three TVs, a full kitchen, a bathroom, a kegerator, a sound system, and
an Amtrak train horn. The bus can hold as many as 24 people.

RS: Do you go to every home game?
TA: When I’m in Ann Arbor, I park on Stadium BLVD next to Crisler
Arena for all home games. I have only missed three home games over
the past 14 years. I also try to take it to one away game each year,
having been to East Lansing, South Bend, Iowa City, Madison, Chicago,
and Bloomington.
RS: When did you start hosting tailgates at U of M?
TA: I started tailgating at University of Michigan football games many
years ago while in dental school, in various locations. The first tailgate
with the bus was in the fall of 2008, when my daughter was a freshman
at U of M. My son started at U of M three years later and they both
graduated from undergrad and The University of Michigan School of
Dentistry. I was lucky enough to have them join many tailgates with
their classmates over that eleven-year span.
RS: What do you like best about tailgating for U of M games?
TA: I have so many wonderful memories and continue meeting
wonderful people, adding to those memories. I tailgate with a great
group of people, and sometimes the tailgate exceeds 200 people. It is a
passion of mine and every game day morning is like Christmas morning,
excited to get up and get on with the day/tailgate.
RS: Tell us about the
process of renovating
Wolverine One.
TA: In 2007 I purchased
the bus “Wolverine One”
on ebay, and a couple
of days later I drove to
Ohio and picked it up and
WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021

RS: Tell us about a tailgate that was special to you.
TA: Just a couple of weeks ago I had my two granddaughters come to a
tailgate and that was very special.

RS: We hear that your tailgates are award winning!
TA: The bus/tailgate was featured on the show “Tailgate 48” on the
Big Ten Network. It won Best Tailgate.
RS: Do you use Wolverine One for any other occasions?
TA: I have on many occasions used the bus for birthdays, anniversaries,
4th of July parades, Tulip Time parades, and other special events—
including being auctioned off at a fundraiser. We have also used it to
award U of M scholarships to local high school students.
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Open enrollment for
2022 health insurance
starts soon—plan now!
Federal rules govern when people can
apply for health insurance through the
open enrollment process. Depending on
the type of health plan you’re buying,
the open enrollment period can vary.
We will assist you every step of the way
with your health plan decisions.

Need health plan guidance?
Health plan seminars to help you prepare for 2022 have been set. Choose between a three-hour/3 live CE
deep-dive seminar format or a one-hour/1 live CE quick overview of key information. For dates, times and to
register, call 517-346-9408 or visit www.michigandental.org/Events. Call 877-906-9924 with questions.
MDA
Insurance • 877.906.9924 • mdaprograms.com • 3657 Okemos Road, Suite
100 • Okemos,
MISOCIETY
48864-3927
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LOCAL ANNOUNCEMENTS / OUR COMMUNITY
Do you have any announcements that you’d like to share with our local component, WMDDS? Here, we hope to keep you updated on
news that relates to our members, our local area, and opportunities in West Michigan. Submit to: WMDDSBulletin@gmail.com.

Upcoming Continuing Education Courses
COMPONENT

DATE/TIME

LOCATION

TOPIC

CE CREDITS

2

KCDS

Wednesday, January 19, 2022
6:00pm social hour, 6:30pm meeting

Virtual Meeting

“Practice Transitions in 2022” by Mike Carl,
Veritas Transition Group

NDF

Thursday, January 20, 2022

TBA

“Practice Consulting/Management” by
Stephanie Smith. Sponsored by Daaron
Fleeger from Huntington

—

WMDDS

Friday, January 21, 2022
8:00am–4:00pm

Frederick Meijer Gardens &
Sculpture Park

“Predictable Endodontic Outcomes in
the General Practice: Efficiency Through
Simplicity” by David Landwehr, DDS, MS

7

KCDS

Thursday, March 9, 2022
6:00pm social hour, 6:30pm meeting

Virtual Meeting

“Financial Decisions the Dentist Must Get
Right: Real World Answers to Dentistry’s
Tough Financial Questions” by Scott
Clynch, Cain Watters and Associates

2

NDF

Thursday, March 24, 2022

Founders Brewing Co.

Topic TBA. Sponsored by Wolverine
Network Solutions

WMDDS

Friday, March 25, 2022
8:00am–4:00pm

Frederick Meijer Gardens &
Sculpture Park

“OSHA Update & Compliance and Hot
Topics” by Dr. Marie Fluent

—

7

MDA ANNUAL SESSION IS TAKING PLACE AT THE SUBURBAN SHOWPLACE IN NOVI — APRIL 27–30, 2022
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OUR COMMUNITY / ANNOUNCEMENTS

Upcoming WMDDS Continuing
Education Programs
Predictable Endodontic Outcomes In The General Practice:
Efficiency Through Simplicity
Presented by David Landwehr, DDS, MS
Friday, January 21, 2022 | Frederik Meijer Gardens & Sculpture Park | CE Credits: 7

OSHA Update & Compliance and Hot Topics
Presented by Dr. Marie Fluent
Friday, March 25, 2022 | Frederik Meijer Gardens & Sculpture Park | CE Credits: 7

Registration forms will be mailed 2 months prior to each course
and will also be available online at www.wmdds.org.

West Michigan District Dental Society is an
ADA CERP Recognized Provider.

WMDDS Silent Bell Awards Night and Celebration
The WMDDS Silent Bell Awards Night and Celebration will be held
January 14, 2022, when WMDDS will honor Dr. John Vander Kolk
with the Silent Bell. The event will be held at the JW Marriott.
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ANNOUNCEMENTS / OUR COMMUNITY

2021 Directory Corrections/Additions
CORRECTIONS – CHANGES IN BLUE
COE, CORY
597 BALDWIN STREET, PO BOX 47
JENISON, MI 49429
616-457-4220 FAX 616-457-4024
2347 - 84TH STREET SW, PO BOX 528
BYRON CENTER, MI 49315
616-878-5960
4310 LEONARD ST NW
GRAND RAPIDS, MI 49534
616-791-0230 FAX 616-791-2950
HOEKZEMA, FREDERICK, JR
8454 WALLINGWOOD SPRINGS
JENISON, MI 49428
457-8198
HOLTON, HEATHER
(FORMERLY VAN NUIL)
5813 BALSAM DRIVE
HUDSONVILLE, MI 49426
669-2040 FAX 669-3147

NEW MEMBERS
HYLEN, ALEXANDRA
6651 CROSSING DRIVE SE, SUITE A
GRAND RAPIDS, MI 49508
698-6663 FAX 698-6665
MY COMMUNITY DENTAL CENTERS
(MCDC)
890 - 3 MILE RD NW, SUITE 4
GRAND RAPIDS, MI 49544
ISENHART, LINDSAY G
147 N CENTER
LOWELL, MI 49331
897-4835 FAX 897-0747
ZIETZ, LONNY E
12025 PA BE SHAN TRAIL
CHARLEVOIX MI 49720
540-7943

KRASNIQI, BARDHA
7559 36TH AVENUE
SUITE 400
HUDSONVILLE, MI 49426
229-7177 FAX 258-2294

FAZZIO, JOSEPH
(PROSTHODONTIST)
519 ADA DR SE
SUITE A
ADA, MI 49301-9069
676-9177

PALIT, SONYA
CHERRY HEALTH
101 SHELDON AVENUE SE
GRAND RAPIDS, MI 49503

GRINZINGER, MARK
(ORAL SURGEON)
4349 SAWKAW DR NE
GRAND RAPIDS, MI 49525
361-7327 FAX 361-9882
1-800-762-0365
120 MARCELL
ROCKFORD, MI 49341
866-4200 FAX 866-0320

SAGE, KATHERINE
(ORTHODONTIST)
2076 BALDWIN STREET
JENISON, MI 49428
457-5866 FAX 457-2195

KOBIERZYCKI, OLA
2554 WOODMEADOW DRIVE SE
GRAND RAPIDS, MI 49546
957-0303 FAX 957-2732

Miles of Smiles (MOS) is in Need of Volunteer Dentists!

Miles of Smiles (MOS) is in need of volunteer dentists!

This is a great way to serve the community while earning CE credits towards your professional license renewal! The MOS mobile unit provides on-site

This
is a great
way to
serve
community
earning
CEinsured
credits
your professional licen
preventative
and restorative
dental
servicesthe
for financially
qualifyingwhile
uninsured
and Medicaid
Ottawatowards
County Residents.

Why Volunteer with Miles of Smiles?
1. Typical
are 8:45am–3:30pm
with a one-hour
lunch.preventative and restorative dental services for financially qua
The
MOShours
mobile
unit provides
on-site
2.
We
offer
1
CE
per
2
hours
worked.
and Medicaid insured Ottawa County Residents.
3. We are a fully equipped dental office on wheels. Come check it out!
4. We will work around our volunteers’ schedule to accommodate their availability.

Why
Volunteer
with Miles of Smiles?
Contact
Information

Miller hours are 8:45am—3:30pm with a 1 hour lunch.
1. LuAnn
Typical
Email – lmiller@miottawa.org
616-393-5694
2. Phone
We –offer
1 CE per 2 hours worked!

3. We are a fully equipped dental office on wheels! Come check it out!
4. We will work around our volunteers’ schedule to accommodate their availability.
Contact
Information:
LuAnn
Miller
WEST MICHIGAN
DISTRICT DENTAL SOCIETY
| FALL ISSUE
2021 : Email– lmiller@miottawa.org

Phone– 616-393-5694
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CLASSIFIED ADS

The classified ad rate is $10.00 up to and including 30 words; additional words 15¢ each. Space permitting, WMDDS members may place ads free
of charge as a membership service. Ads should be submitted in writing and sent with payment to Elaine Fleming, WMDDS, 301 Waters Building,
Grand Rapids, MI 49503. Telephone numbers and hyphenations count as two words, abbreviations count as one word. Ads received after the first of
the month prior to publication may appear in the following issue.
Opening Opportunity – Seeking both
a part-time and full-time associate in our
general dental office in Grand Rapids. Looking
for a dentist who cares about building patient
relationships and high quality patient care,
Potential for partnership and/or ownership
in the future. If interested in knowing more
about the positions please contact Hilary Tien
at: Hilary.Tien@gmail.com or 616.309.4567.
Grand Rapids Northwest Side Dental
Office Space for Lease – Approximately
1030 square feet with three treatment rooms,
lab, front desk and furnished reception room.
Two of the rooms are equipped with dental
chairs, x-ray heads, handpieces, curing light,
instruments and intraoral camera. The third
room could easily be plumbed for another
treatment operatory. Although some of the
equipment is dated, this could be an ideal
opportunity for a specialist, satellite office, or
a recent graduate who wants to start a practice
without taking on a lot of financial burden.
Please contact me at drdon2015@aol.com
Are you someone who really cares about
your patients and you always want them
to have the very best care? Maybe you’re
getting tired of working so many days or the
stress of dealing with business ownership
and just want to slow down, but the need to
care for your patients keeps you going? My
name is Dr. Adam Piotrowski and I have a
family owned dental practice in Grand Rapids
for which I am looking to add more patients
and doctors to our expansive space. We are
always going to be a family owned business
and excellent patient care is our first priority.
If you would like to decrease the amount of
stress related to running a dental practice and
you would be open to transitioning yourself
34

and your practice into our state of the art
facility so you can continue to ensure the
absolute best care for your patients without
the burden of ownership, then I would like
to speak with you. You’ve worked too hard
building your family business to let it go for
less that you deserve. We are open to mergers
and acquisitions of all types including working
together or a complete purchase and walk
away. I look forward to speaking with you.
Thank you and God Bless. Please respond if
interested to doctor@pfdgr.com.
Seeking Associate Dentist in SE Grand
Rapids – We are an incredible team-driven,
patient focused dental practice looking for
a great, outgoing, fast learning Associate
Dentist to join us in becoming Grand Rapids’
premier oral health facility. At Precision
Family Dental we value our team above
all else and we are looking for a fabulous
associate who is a team player, wants to
take great care of their patients, and have
some fun. We are looking for someone with a
minimum 2 yrs experience or GPR/AEGD and
who is excited about technology and learning,
but open to all applicants. Looking for
someone who is interested in finding a great
home where they can grow their skills as they
prepare to take over their own practice or
become an owner in this one. This will be a
3 to 4 days/week position with an occasional
evening or Saturday to help support the
needs of our community. If interested please
respond with CV to Doctor@pfdgr.com.
The Holland Free Health Clinic is in
need of volunteer health providers for
our dental program. Our waiting list for
services has grown substantially during
the COVID-19 pandemic closure. We are in

desperate need of volunteer dental hygienists.
As you know, hygienists are essential because
they evaluate patient dental concerns, provide
prophylaxis, educate patients regarding their
oral health, and take x-rays that providers
use to evaluate clients. The services hygienists
provide help us give more concise care to our
clients. We also welcome all other licensed
professionals interested in donating their
time. Whether it is to provide extractions,
restorations, prosthodontics, or to assist—
your services are always needed. HFHC is
committed to accommodating volunteers’
availability any day and time. This is a
great way to serve the community and earn
CE credits for professional license renewal.
If you or any of your colleagues are
interested, please visit our website
(hfhclinic.org/volunteer) to submit a volunteer
application today or contact the Dental
Program Coordinator, Kaitlyn Meiste
at 616.392.3601, ext. 206 or
kmeiste@hfhclinic.org.
Southeast Grand Rapids – Long established
general dental practice looking for a person
to transition from associate to equal partner
to owner. Excellent reputation and service in
the community for more than 36 years. This
7 operatory office is state-of-the-art and fully
digital, including digital x-rays and Panorex.
Highly trained, experienced staff who are very
pleasant and wonderful to work with. Please
submit your resumé to doc@drpeterzwier.com.
Southeast Dental Practice for Sale –
3-1/2 day private practice with month to
month lease available. Amenable to slow
transition or complete buy out. Flexible
regarding transition time. Please respond to
mhwdentist@gmail.com.
WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021
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Baxter Dental Clinic – located within
the Baxter Community Center, is looking
for dentists to cover a 4-hour shift on an
occasional Wednesday afternoon. It could be
a once-a-month shift or one time per year
opportunity to give back! We are closed June,
July, and August. This is a volunteer position
and we offer 2 hours of Continuing Education
Credit for the 4-hour shift. Baxter Dental
serves a community that is under/uninsured
and your help would be providing our
patients with basic dental care– exams, fillings
and simple extractions. Please respond to
twyla@baxtercommunitycenter.org if interested
or if you’d like more information.

Knapp’s Corner Area Fully Built-Out
Dental Suite – Modern high-tech, 3295 sq.
ft. main floor dental space; 1750 Grand Ridge
Court Professional Building. All plumbing
complete for three private ops, three modular
spaces, sterilization, lab, business, team
lounge and doctor office with shower. $250K
value dental build-out is complete with
newer carpet. Plumbed for air, vacuum,
nitrous, water, electric, Cat5, modular phones,
HVAC and overhead video. Heated building
entrance walk, monument signage, ample
parking. In-suite natural gas included in CAM,
beautiful finishes and lots of natural lighting.
Conveniently located off the East Beltline
east of Meijer at Knapp’s Corner. Contact
Jason Makowski at 616.575.7034 or
jasonm@naiwwm.com.
Well Established Oral Surgery Practice
Located in Grand Rapids – This practice
provides full-spectrum oral and maxillofacial
surgery. The Practice operates a facility which
has capacity in place to achieve 50% growth.
With over 350 continually referring dentists,
WEST MICHIGAN DISTRICT DENTAL SOCIETY | FALL ISSUE 2021

the practice’s service, availability, and quality
of service has allowed it to be a productive
practice with a consistent patient volume.
An investment in this practice is an excellent
opportunity for an OMS professional(s) that
is ready for an individual investment or for
the existing OMS office that seeks growth
potential in a growing market. Owner is
retiring. Contact Steve Whitteberry at
steve@invictusma.com or 616-822-0955.
Dentist Wanted – For full or part time for a
busy rural practice in Lakeview Michigan, 45
minutes north of Grand Rapids. Competitive
pay. Call 989-560-6895 or email us at
snailway@yahoo.com.
Kentwood Dental Practice for Sale – Four
day a week practice in a growing community.
Transition negotiable. Please contact Dr.
Wiersema at mhwdentist@gmail.com or
616.644.0437.
Dental Office Condominium for Sale –
in Allendale, MI near Grand Rapids, located
across from Grand Valley State University.
1,500 SF, 5 operatories with a 6th plumbed
and ready. Generous waiting room, receptionist area, two private offices, private bathroom,
kitchenette, etc. Don’t miss this opportunity!
Listed for $249,900. Contact Rod Alderink
at NAI Wisinski at 616-242-1104 or
roda@naiwwm.com
Maternity Leave Coverage – General
dentist seeking maternity leave coverage
for 2-3 days per week this coming January
through mid March 2022. If you are
interested in helping out our practice
during this time please contact by email:
springlakedentistleave@gmail.com.

Seeking Part Time Associate Dentist
Jenison / Hudsonville Area – We are a
busy 2-dentist office with an amazing staff
looking for help caring for our patients.
Seeking someone interested in a long
term associateship – 2 days a week.
Please send correspondence to:
DentistJobGeorgetown@gmail.com
General Family Dental Practice in
Grandville, MI – seeking full or part
time associate dentist. We are a patient
oriented practice with a full patient base
and experienced staff ready to support an
associate doctor’s schedule. We utilize Cerec,
digital x-rays and digital panorex as well as
digital impressions in our practice. If you feel
like you would be a good fit for our practice
please call Dr Robert Eggleston c/o Ivanrest
Family Dentistry at 616-538-3060 or email
ivanrestfamilydentistry@gmail.com.
Maternity Leave Coverage – General
dentist seeking maternity leave coverage
for 2-3 days per week this coming January
through mid March 2022. If you are
interested in helping out our practice
during this time please contact by email:
springlakedentistleave@gmail.com.
Ottawa County Department of Public
Health-Miles of Smiles – is seeking a
contractual dentist 2-4 days per MONTH to
work on our “Brand New” 40-foot dental
mobile unit. This is a paid contractual
position. Please email resume to LuAnne
Miller at lmiller@miottawa.org or call if you
have any questions: 616-393-5694. Check out
our website @ www.miottawa.org/dental.
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ANNUAL GOLF OUTING
FRIDAY, AUGUST 5, 2022
The Meadows on the
Allendale Campus of
Grand Valley State University
9:00 am shotgun start
Watch for more information
about the golf outing in future issues
of the WMDDS Bulletin.
Questions? Contact Elaine Fleming at
616.234.5605 | efwmdds@aol.com
Mission Statement: An organization dedicated to the improvement of oral health
through the financial support of education and service programs to address the needs
identified by the dental profession and the communities it serves in Kent, Ottawa, Ionia,
Mecosta and Montcalm counties.
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We find every
hole in your
financial plan,
and help you
fill it!
As independent agents,
identifying and defining
optimum solutions to fill that
hole in your financial plan
is primary.
Working hard to
get you covered,
Molly Murray and
her team help with
protection against risk,
now offering over 65
companies:
• Life Insurance, Group and Individual
• Disability Insurance, Group and
Individual & Business Overhead
• Key Person, Buy/Sell, or Deferred
Compensation
• Health Insurance, Individual, Group
& Medicare
• Long Term Care Protection

4139 Embassy DR SE
Grand Rapids, MI 49546
Call Molly Murray Today!
616.552.8398 (o) • 616.264.8391 (m)
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YOUR EXPERTISE,
OUR EXPERIENCE
Our commercial banking team specializes in custom-crafted financial solutions for dental
practices. Regardless of your practice stage, size or focus, look to us for the comprehensive
resources – including our safe and convenient courier service – to make you even more
successful. Your expertise and our experience are a winning combination.

Back: Matthew Kind, Matt Vermeer, Rob Robins, Steve Grey
Front: Ken Sommerdyke, Christy Vierzen, Sandy Cilek, Scott Schrotenboer, Mark Martis

MAIN EVENT SPONSOR OF
WEST MICHINGAN DENTAL FOUNDATION
ANNUAL GOLF OUTING

4471 Wilson Ave SW, Grandville, MI | 50 Crahen Ave NE, Grand Rapids, MI
GrandRiverBank.com | 616.929.1600

West Michigan District Dental Society
301 Waters Building
Grand Rapids, MI 49503
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Dental Specialty
Friendly Experts
IT Systems/Support
Forward Thinking
Free consultation

free
consultation
set up
your

What if IT wasn’t dreadful?
Imagine friendly conversations with human-like words and explanations.
Imagine talking to someone who understands and cares about your needs.
Imagine (take a deep breath) you actually liked your IT support team and
they liked you. Imagine calling DDS Integration to make all this come true.
Now, stop imagining and call!

616.914.4479
info@ddsintegration.com
www.ddsintegration.com
PO Box 150633
Grand Rapids, MI 49515
ddsintegration

